2. mmgmmﬂﬁu?msﬁ'fﬂﬂ (Overall Standards)

nulasaanu Whuane nw. tymgilassa

21 ansadanelnihaulsfasss 90 nasanszuvinihdndas suainnamléfunds andu nsal Taitinandn 90%

- gwnsnangAunnely 4 2.0, (ak) 80

- dnglAuidundn 4 1.0, (a%) 0
22 swnsoudladedasFavluBaussulniinlsfonas 95 melu 4 1RauEasFauiluaadnunianss) lilioand1 80%

- anansoutlafesesFeunedlFinin nelu 4 deu (Fev) 0

- uKladietecBauaasliinin und 4 e (Geq) 0
23 matnuuiaslnihinldaze
2.3.1 il luasruumaundavnineu vnse T3 25%

- @'mmmifmiwwﬁl%@?\mﬂLﬁ@u (3781) 42,513

- f%mquﬁl%"mﬁ”/\lﬂummuwﬁwum (378) 42513
2.3.2 Il lwanifiesdumiag ke nnae 100%

- @'mmmifmiwwﬁl%@?\mﬂLﬁ@u (3781) 38,716

- ﬁwum%ﬁiﬂ%mwmﬁmﬁwm (3781) 38,716
2.4 Anddlundaniainidlunsdssiiau lideaninfasss: 95 Tdtinandn 90%

- Sndsluuauian Wi g (3e) 81,139

- Swnluuevilan iniamn (31e) 81,229
25 pavdadasFauangli vl uasanlasuddas malu 30 duvinns laldaaninfasas 100 laifinendn 80%

- gnansomeuAnnnasiF i nelu 30 Swhims (Feg) 0

- peudnmesd v Mundy 30 fuianis (Geq) 0
2.6 pautasasisauang gl misinsdwn (Call Center) mellu 10 w1 lalliaaninFaaas 90 Taifleanda 90%

- @nunsomeuAInINTeSE 1F WA Al 10 Wi 0

- @nunsomeuAININTeSE1F WA Fiundn 10 wii 0
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Y a n:' v Qs Qs > k%4 3
3. nmsgrunsinssmisinms i sudssiunugldlWiliaas nwa. ( Guaranteed Standards of Performance)

nulnsany Whuane n.w. yugilassa

3.1 Aumwldih

3.1.1 msudsranulnihaseninived JiRu mauway (Planned Outage) Ausud L IWHNiAnAIULa

wilasnunasanAusIus 300 kvA dulil andu nsdigniau nisudesulv 100%
- wisrasulninanautin lddieendn 3 54 (318) 0
- whszesuninaanii fiaendt 3 5u (3e) 0
nsUiimnu 100%
- UfiRewiumuszaznafiuddls (1e) 0
- VLszmmﬂﬁu”ﬁmuﬁummzmLfamﬁLL%@VL?”J (378)) 0
3.1.2 msufflatfoynWiisy z%wi?uﬁﬁ%iﬂ%ﬂummmmw‘?@mmqmmwmmﬁﬁmﬁfwﬁ@LLﬂmmmmqmﬁuﬁ%m 100%
300 kvA 31l aniu nsdaniau
- uflatTywn sy nnelu 24 9. (31a) 0
- uflatfoym sy Au 24 9w (9a) 0

3.2 szazavigralfinihsgludaaldlni udaaindungaaldinidiseRuuazd fisismataulansuion) nsfilissuusininanianaguan

3.2.1 FULLINAUAN (380/230 Taas)

3.2.1.1 faalf Wi nvefnsefime faunaldifiu 30 uenil 3 wa
- Ladag 100%

ey 2 Junanng (3ne) 13

W 2 unnnng (31e)

- uannLiag 100%
el 5 Junanig (51e) 59
Wi 5 Junnnng (51e) 0
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Nnulasenu Whuane NN, tymaiassa
3.2.1.2 fae ¥ IWbhzeRafeiimesunafiundt 30 wand 3 wa
U ISV 100%
el 2 Awiinng (9ne) 0
WY 2 Auninig (3ne) 0
- WanALAag 100%

ey 5 duninig (31g) 0

Y 5 duninig (3a) 0
3.2.2 STULUINAUGI(22/33 1A7)
3.2.2.1 niautlasauinsniulaidiny 250 1Adie 100%

el 35 duninig (31g) 6

AW 35 duninig (31a) 0
3.2.2.2 vidlaudasrunmsaniuifiundn 250 wale ueladifiu 2,000 LA3Le 100%

el 55 dunanig (31e) 0

Wik 55 dunInig (308) 0
3.3 szaznanauauasigltinihsaerviesacdau
3.3.1 msleuded ¥ nthuasianisdnumaniszfunns iy 100%

ey 15 Junang (308) 8

Y 15 4N (31a) 0
3.3.2 nMrangpuvandsziunns 1 lniia 100%

el 3 wiinng (3ne) 87

WY 3 uninig (3ne) 0
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Nnulasenu Whuane NN, tymaiassa
3.3.3 MsmsageLdesesen Menfuszsuuseillniin uasWianszydy 100%
- WU lE RN ey 5 duianng (9e) 0
- wuf Wi Aw 5 duiinie (9w) 0
3.3.4 NsAsadaLdeses BRI TN uAEesT e LA 1AL FuAn TN 100%
- pevadeuvieRnseflElnii nelu 5 duiinig (3e) 0
- pagauvisaRasal N Hu 5 duiinig (9e) 0
3.3.5 nMsaneAuRuAnEms (lunsdngllnanidn mezelilnin) 95%
- adunignalu 25 duianng 0
- AUTUNNIAL 25 TUNINNT 0
3.4 szazananglWAuNaY nsaignananelwiin (ﬁ'uﬁ'm’m%’uﬁgﬂﬂﬂﬂﬂﬁﬂszGuuazﬂﬁ‘:ﬁmuﬁau‘lﬂﬂsuﬁqu)
3.4.1 glEWaadn
- UALABY 100%
el 1 dwinng (9ne) 215
Wi 1 Junnnng (51e)
- WanALAag 100%
el 3 Junanig (sw) 89
WY 3 duninig (3a) 0
3.4.2 {lflnsnalug) 100%
el 2 Awiinng (3ne) 0
Wi 2 Junnnng (51e) 0
3.5 meangRiumliuiiarelaefaviaduan mufisulseiuluszaznanfisimun 100%
ey 10 Junanng (3n8) 0
WY 10 4N (37a) 0
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