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. 2. 1R951UNsIUFn1992 11 (Overall Standards)

- @wWN30meUAININTE IF WA Hundd 10 wadl 1/4

Nulasanu Ry QLYPIEYY 4.7 fymgilassa

2.1 sannsasrglwiAulafanss 90 uasanszuinidadas Juanmafilasunds sy nsaigniau| lifasndn 90%

- %rdg_év_,s_mgé? 4930, (Aka) 109

- aelWAuAundt 4 9.0, (ak)
22 sansaudladadaadaluidawswulnilssasas 05 el 4 wau@aeBauiiuaafnuaianss) | Wilaund 80%

- @nunsudladaiaeFauaas i nelu 4 Wew (Beq) 0

- udladesosBauresdllviin Rundn 4 Beu (Fa) 0
23 msarunialiwildase
2.3.1 i luanauumeaumbemnidiau yaee ladifin 25%

- w_émémamg%mﬁﬁézrmms (318)) 43,248

- %xo:%ﬂi%?és?:s%s%‘ (3781) 43,248
2.3.2 Jlilinluanieseumion yidau ynae 100%

- %xméagmg%ﬂ_,@@?s:_,ma,: (181) 42,901

- Suaud i emfesian (318) 42,901
2.4 Spddlundamiianlwilundaziiou litaanditasas 95 laitfasingn 90%

- »:E%,W:;?:m%,ﬁi%ﬁm:%ﬂi&\d (2181) 86,149

- Suanlundeiianiinioms (3781) 86,149
25 saudadauSauangldlnin uasannlasumdas anelu 30 Juviinis ludaanindagas 100 Taisfaeindn 80%

- anmnmauAn e Wia anelu 30 Suins (Gag) 0

- AauAmINaaeE WA Hiunda 30 Surianng Am.@e 0
2.6 pautadaassuangldinivmnalnsdnyt (Call Center) nnely 10 und L dasninfasas 90 laidfasndn 90%

- @wnsarauAnINTe [ TWEY Aelu 10 wnd 0

0




. 3 wmsgrunslinimsfinis Wi iudsziusugldlwdhaes nWn. (Guaranteed Standards of Performance)

ulaseanu thusne n.A. ifymgilassa

3.1 Amuanlndh

3.1.1 maudsraiulwihdroniniiad §iiBau muunu (Planned Outage) dmsugld Wi iifnnasia

uUlRsruAsInAuRaus 300 kVA Fultl anidu nsdlgnidy nsudsnulv 100%
- udsrasiulwindaenh ludannds 3 $u (se) v 0
- w¥ereduhaaemih taends 3 (318) 0
ngd§iiseu 100%
- UfiRwiunusseziaafiudaly (sne) 0
- WswsoufiReuiunassaznaiudeld (se) : 0
3.1.2 zgﬂﬂ@_m@\sg%&c %sw:%ﬂz%ﬁés_usacés%@Fes@smgszwwtﬂ__msm\asmﬂméﬁaggormx%ﬁﬁ 100%
300 KVA 3041] ainidu natigniau |
- udlathyn Wi dy el 24 . () . 0
- udlatTywn gy A 24 g, (:9) 0

32 szrzvafigueldlniheelmiveldlnh (Fuiraniuiifueldlwddrzduussl frmmataulansudow) nsliiszundininanianaguan
3.2.1 FTULUNAUAN (3807230 Taasl)

32.1.1 faaldlinfivefasedinesaunaliifiu 30 wewd 3 wa
- LUALNDg - 100%

Mely 2 Finang (1) 25

a

Y 2 duninig (3e)

- UBANLUALNDY 100%
ey 5 duvinnig (e) 40
MY 5 Fuiinag () 0
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3.21.2 %%ﬂi&gmg@mssamgwﬁgEmgo_g 30 wawil 3 wia
- LUALNDY
melu 2 duvinnng (ee)
e 2 Fwinme ()
- uanALiag
nmelu 5 fuvinnig (3e)
A 5 duinnag (1)
3.2.2 SLULUNAUE(22/33 1A7)
3.2.2.1 wilaudasunmmuiuliifiu 250 wiie
gl 35 finnng (e)
Ad- 35 Furinng (9a)
3.2.2.2 wiaulasnasaniufiund 250 1wde wslaiiiu 2,000 Wik
el 55 Fusinnng (3na)
W 55 duvinnng (se)

33 szazlimnausuasidlfindSasaniadaadey
3.3.1 nsleuTa gl iiuazFenisnlfeumdntlseiunns 4 v

nmelu 15 dusinng (9e)

a

N 15 Aunng (38)
3.3.2 maanaAunantseiunis e wia
melu 3 uvinnng (318)

a

U 3 Juninig (3g)

100%

100%

100%

100%

100%

100%
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3.3.3 memmasaudadaaeu Fuarussiussiuln walinseey
- wugld s Avelu 5 duvianng (5181)
- wullWd Ay 5 diame (e
3.34 333@@@5,_\@%2mm:rmmﬁézg355%@33?52%%m_&_.mm@.w:mz%_g%
- mavageuviednsadldinih nelu 5 Swinng (e)
- nagavisadnsagldlii 1w s Swinng (:e)
3.3.5 MeaneAURUALEANS gza,&ﬂ_%ﬂimzm: nsua g i)
- Afiunznnely 25 Suvianas

- AHUNSAY 25 Fuvianng

3.4.1 gldlWsendn
- ALY
mMelu 1 Fwinnig (9a)
1 duvianng (sa)
- uanmNaY
nmelu 3 fwinnig (3ne)
Y 3 dwinnng (3ne)
3.4.2 gldWseluny
melu 2 Suinnig (3e)
U 2 dwihnng (a)
3.5 :Jﬁ.gmm:&,_._._m\:ﬂ_.&\_m_wsm_—,m»smm_.m:ms _wsu,_,_.w_.w:H_wum\z._v:mumusz\_ﬂm\_s:s
malu 10 Juvinnng (31e)

a

Y 10 duvnng (9e)

100%

100%

95%

. s U Lo o Qs n- < a E- L4
3.4 szazimdrlAundy nedlgnensnalwi (Wuananauig g IWihdrsz duuanl fiidanaSaulaasudau)

100%

100%

100%

100%
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