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2. NIMTFIUNSIULFN159al1 (Overall Standards)

Nulassnu

whnne

n.A.

Tymgiassa

2.1 ansnanalwiiduladesas 90 uasanszuulidadas dusiniamiilasuuds endu nedignidu

v

- grusoangAumeu 4 1.0, ()
- g InAwAUNT 4 2.0, ()
22 @wsaunladasaadouluFawssnulnilasasas 95 melu 4 iiau@Easdouuarsdnunianys)

- awnsouiledeiaaFeuread iy nelu 4 Bau (Fav)

o~

- wiledafasGauveadldinin (Hundn 4 Bau (Fa)
23 mssumiaglihildade
2.3.1 g luesruunanumisannifen ynse
- gruAiog IR ldaeniden (se)
- A Wi lueasuumionn (510)
2.3.2 gt luemidesgnumion vnidau ynae
- duAmdag WA daienidey (1)
- auandWiesdlestome (1)
24 Apdslundaniien i lundazidieu Liveaninfasas 95
- Sndslundamiia i Wugld i (1)
- dunuluwdailaniindoan (1)

o

2.5 maudadaagauangld i uasanlasuAisas nelu 30 Juvinnis laidaandndaaaz 100

- @ansnrauAININTel 1 WA melu 30 Auinnag (Fav)

- mauAn N9l 1WA fiundn 30 dwvianng ($eq)

2.6 mautasausaua g 1 IWwWimalnsdwsi (Call Center) nalu 10 un# laivaandtsasas 90

- gunsonauAnINTeag 1WA nnely 10 wnd

- ANNNTRAUAININTN IE WA undr 10w 1/4

Tuivfaeinqn 90%

Teivfaeinqn 80%

T3 25%

100%

lLivfasnin 90%

Tuvfasinin 80%

liviaeing1 90%

115

43,559

43,559

42,832

42,832

86,391

86,391




v o P ar ar  ar 3
3. 1msgrunsliugnmsinisiwsudszaunugldlwihaes nWn. ( Guaranteed Standards of Performance)

Nnulasaau whuang n.A. Tymguassa

3.1 Anmwindh

3.1.1 msudsrasuIWWsaminiel §1iRu auusy (Planned Outage) dusudlgiWdnAnnanaia

wilasruasaniusaus 300 kvA il anidy NSUANAU N1sUAIAUIN 100%
- uavranuinaaewih Livesndn 3 5u (s1e) 0
- wdaraauIninasamin aendn 3 4u (s1e) 0
n1sU iz 100%
- UpTRnwiumuszsznaindeld (1) 0
- himnsnUfiRnwiunussznaiudald (e) 0
3.1.2 mauilatfym gy dwiud i ininluanmanaviamngpamnssuiidnsmowlasunasniusaus 100%
300 kvA Zuly) enidis nstigniau
- unlatfym Wiy nnely 24 g (91e) 0
- uiletfym ey Gu 24 9u. (58) 0

3.2 szazvmniigreltiniselnizaldlvvh (udaaniufifualdiwiidrss Suuazd fiiRaafaulansudou) nsailiszULIMNENTaNDL LA

3.2.1 FEULWNAUAN (380/230 (aaH)

3.2.1.1 dualdlwinivefinssfinasaunaliiiu 30 uenil 3 wa
- Adag 100%

nmelu 2 duvinnng (s1e) 15

Ny 2 dunnig (5e)

- UANUALNDY 100%
nelu 5 Juviinig (:e) 30
WY 5 duninag (31e) 0
i )

2/4



ulasenu

whuang

n.A.

Touuialassa

|y
ar

3.2.1.2 fraldninvefiasafinasauimiund 30 uanil 3 wa

- LuALEDY
mely 2 unans (s1e)

Vw2 duninig (378)
- uanALADY
melu 5 Juninis (37e)

v 5 unmnng (se)

3.2.2 TEULUSAUGI(22/33 1A3)

3.2.2.1 wlaulasruiasunuliby 250 wrde
melu 35 Juvinnng (s1e)
Wiy 359uning (3e)

3.2.2.2 wiawlasruasaunuiungt 250 wdte ualitfiu 2,000 1A3L8
nelu 55 4uninig (s1e)
U 55 duninng (30e)

33 szazanauauasigldlwihiasmeiasasfeu

3.3.1 mslauda 4 IniuasviansulReundanilsziunasidinga

mely 15 Juninis (378)

-

Ny 15 Juninig (5e)
3.3.2 ngangAunanysziunig g weia
melu 3 Juninas (:e)

=

Wy 3 dunnag (5ne)

100%

100%

100%

100%

100%

100%

3/4

17

53




nulasenu

wuang

n.A.

Teywarassa

3.3.3 manmasaudeiaeBou Muafusssuusasuni uasiWinnssniy
- wulllg i nelu 5 Auvianas (31e)
- wugldlnwdh iy 5duvianag (37e)
3.3.4 nanmaraudaiafeuieafumssuatesinmingninuasluiaiasiBus i
- psaanauvisasasalldiWin nelu 5 Awinms (:e)
- meradauvsanasiadldind 1y 5 Auinms (se)
3.3.5 MesneAuRuAEng (unsdlididinendn nseldinin)
- sdiunisniglu 25 Juvinng

- ARUNAAYL 25 Funanig

100%

100%

95%

3.4 szaziimanglWAunau nsaignensnglnvih (TudnanduiigldiwihdrszGuusnl fisimuitavlansudau)

3.4.1 glglWsaén
- ALEDY
meulu 1 uninig (37e)
Wy 1 dunnag (sae)
- uanaLeg
melu 3 quninag (s1e)
Y 3 duninig (5e)
3.4.2 gldnselug)
nmelu 2 uinng (w)
v 2 dunanig (31e)
3.5 meanaRuAliufisnelaedaviatuan muisulssmilussasiaaitun
melu 10 Juninig (s1e)

=

w10 duninis (31e)

100%

100%

100%

100%

44




