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2. NIRFFIUNS IRLFNsMaLL (Overall Standards)

Aulaseau

whuang

Tywiguassa

2.1 gunsnanginiAulasasar 90 nasanszuuinddadas HuAINAILATLNAY BnIY nsaiandy

v

- gunsnansiAunelu 4 9.0, (aN)
- dngWAuAuNd 4 0. (AF)
22 @nsounladasasdeuludawsulvilddasas 95 nelu 4 Weu@Faadauiuaieanunidnus)
- awnsoutladedesdouresdldlvii nelu 4 ey (Fev)
- wiladefasSeuredldinda fundi 4 Hiau ﬁm‘“m&
23 msanuninglnaiildass
2.3.1 gldinluensuumaumiseynifieu ynae
- guAnistlinildaimnidieu (:e)
- %Ez%ﬂz&ﬁ:ggé:sm\éxg (578)
2.3.2 gl lusdasaumiog ynidau ynae
- guAving Il fagannisiau (s1e)
5 méo:“ﬂﬂzﬂﬁ%,mmﬁﬂszs (781)
2.4 dnddlunsaviia Wi lundazideu Liteasnidasas 95
- fpdslundamiian i o ld i (se)
- drualudaniiAn s (1)
25 paudasasdouanglilvi uasanlasumsas nelu 30 Suvinms lidaandnsasas 100

- @NNsnRauAInINTal Id WA n1ely 30 Suvianis (Fa9)

o

- auANINYe I (fiundn 30 duanns (Ga9)

2.6 pavdasaaFeuanglelniimalnsdw (Call Center) melu 10 w¥i Livasndndasas 90

- @nsnrauAn e I Iy nelu 10 uai

; % ] w, )
- RMNN0RAUANDINYEI 1 IWWA (Fiunan 10 wR 1/4

laitiasingn 90%

Tuviasinan 80%

Taiifiu 25%

100%

liviasnan 90%

luvfaeingn 80%

Tudasnan 90%

115

43,581

43,581

43,360

43,360

86,441

86,441




3. wmsgrumsiLEnsinisinwsudsenunugdldlnwhaas nWn. ( Guaranteed Standards of Performance)

nulasenu whuane 7.0 Toymaiassa

3.1 AWl

3.1.1 msudsraduinihsseminiad fiiRau smausu (Planned Outage) AmsugldiwdhiRasavsia

wlasruIasINuAINA 300 KVA Guly anidy nsaiandu nsulsnul 100%
- wAvrasu IdWaaami litlaendn 3 44 (318) 0
- udvranulnirasawti dasnqn 3 4u () 0
nsUfisnu 100%
m:E,S:S.cﬁEemcsgés% (378) 0
- hisnansoUfriReuiunuszeznaiudald e) 0
3.1.2 mauiludoym gy dusudlF i luaamaunsviangnamnssiinasusiouasrunasu s 100%
300 kVA 2uly anvdu nedignidu
- uilatToywIwiady nelu 24 o, (31) 0
- unlatfym sy By 24 9. (318) 0

3.2 szazimiigualdlwihagludvaldlih (ludaanniuiidraldiiidssSuuas HiiinmFauluasudou) nsdifissuudmihansanaguda
3.2.1 sEULUNGUGN (380/230 Taas)
32.1.1 fualdlninfiveRasiimesiunalifiu 30 wanil 3 wa

- ALY 100%

melu 2 Juninig (5e) 21

-

Y 2 Juninis (51e)

- uanuALEDY 100%
melu 5 Juninig (5e) 37
Ny 5 duninig (5e) 0
J )
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NulAgInu

wunns
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Tywnglassa

v
s

3.2.1.2 fueldiwinfivefnsefiveszuiaiiundt 30 vaxil 3 wa
- ALY
mulu 2 Juninig (5e)
Y 2 duvnag (31e)
- uan ALY
nylu 5 duninig (31e)
Y 5 dunnig (57e)
3.2.2 SLULIUSAUGI(22/33 1A7)
3.2.2.1 wiawlasuasannuludiin 250 1p3ie
nglu 35 Juvianig (:e)
Wi 35 dunnnig (31e)
3.2.2.2 wlauwdasrunasauiuiiungt 250 1Ade wslaiifiy 2,000 1A3LE
melu 55 Wuinig (3e)
WY 55 duvinng (518)
3.3 szmziammausuasiiglsinidasaniadaceu

3.3.1 mslaudag 4 IWinuasdanisulasunantseiunasdinia

nmely 15 unanig (s1e)

Wiy 15 Junnig (s78)
3.3.2 M3ansAuvanseiunislelnia

ety 3 Juvanis (3e)

-

W 3 duninng (s1e)

100%

100%

100%

100%

100%

100%

3/4
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69




ANulasesanu

whunne

4.A.

Tumgassa

3.3.3 nsmsareudednedon Meatussiuusasulnii uaziWinnsensy
- wugldwin melu 5 dwvianns (9e)
- wugd W i 5 9uviang (e)
3.3.4 namsmaseudaiasduuieaiunssriesiamisg inuasluaia iU Gusr i
- peaneuvTesasag WA naelu 5 Awinms (5e)
- nssaauvisanasiagldindn 1Au 5 duvianig (se)
3.3.5 nMesneAuRuAUEnng (unsdfgldinenan nisvaldlni)
- gilunisnglu 25 Auviams

- AUBUNITAY 25 FUNINIg

100%

100%

95%

3.4 szaziamaralWAunay nsaignananalu (udaainiuigldlwidrssGuuasl fridamuiFavlaasudau)

3.4.1 gldlWsendn

<
- LUALHBN

Mely 1 9uninig (51e)

W 1 duninig (5w)

- uan AN
mely 3 Juninis (57e)
WK 3 duninig (:e)

3.4.2 Jldinaelug
malu 2 unams (5e)

MY 2 dunanig (51e)

3.5 nsaneduAlSuRsalag T AW aldudan munsullsenulussaziaanfitivua

nmely 10 Junnis (s1e)

W 10 unng (51e)

100%

100%

100%

100%

414




