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2. mmsgwmﬂﬁ’u?nwﬁﬂﬂ (Overall Standards)

Nnulageny whuane L.ElL teymgiassa

21 gansaangliiraulasasas 00 uasanszuLlnidadas Wuarnafilasuuas andu nedl laifaaingn 90% 100%

- gnunsnane AuAe T 4 6.u. (ﬁ%ﬂ) 109

- dnellWAwAungn 4 1.0, (A59) 0
22 gwnsaudladasasBauluEalssulnirlasasas 95 nelu 4 inaudaadauiluaneanuaianusg) ideandt 80%|  #DIv/o!

- annsnutladeesBauzesdld i melu 4 Wew (Fev) 0

- uiladafesFuuaasd Elnin fiundn 4 hau (304) 0
23 nsanumnisgluihiildasae
2.3.1 Wi luaamuundumdagyninau nnse T3 25% 50%

- @'quﬁmmﬂiﬂ/\lﬁﬁmﬁﬁ’@?‘mﬂLﬁ'au (378) 22 389

- ﬁﬁuqutﬂﬁWﬁﬂummuum%\mmm (51%) 22 389
2.3.2 il luamiaseunion ynkeau nnae 100% 100%

- @'mﬁmﬂmiﬂﬁﬁsﬁﬁmnLﬁ@u (378)) 7.722

- 'ﬁﬂmusﬂﬁlﬂ/\lﬁﬁwmﬁm%\mm (3781) 7,722
24 dpdslundauniim i lusdaziiau livaandndasay 95 laitfaeindn 90% 100%

- ﬂﬁ”mzﬁ'\ﬂfuLL@”@ﬁﬁﬁﬂV\lﬁﬂ‘lﬁﬁumﬁlWWﬁ (37¢)) 30,111

- fruanluud i An I (3181) 30,111
2.5 paudasadFauanglilnin uasanlasumsas mely 30 Suviinis lddasndnsaass 100 lidoand 80%|  100%

- awnsonauAnINaasld Wi Al 30 Swinnng (17'3“'@\1) 1

- pauAINTas1d WA 1iundn 30 Juninnig (ﬁ'm) 0
2.6 pautasaadauaing kWi misinsAwsi (Call Center) melu 10 w1 livazndndasas 90 laitfaendn 90%|  #DIV/O!

- @asnseuAIn N L Wiy nnelu 10 wi 0

- awnsnnauA DN 14 Wi Hundd 10 i 0




3. mmg'lums"luusmswmi"l,wﬁﬁfa‘uﬂi::nunué’lﬁi'l%lﬂwm nNWA. ( Guaranteed Standards of Performance)

nulAsenu husng ba.8l. Hyugiassn

3.1 Aumwlindh

3.1.1 meuasanulniasmiiNed §iiseu muwny (Planned Outage) d1usud LE WA ARAsAME

uilasmunasaniuaaus 300 VA dulil anidu nsaigniau nsuasnulu 100% 100%

- wdvzadinasami Tddeandt 3 4 (:) 9

- uaarasulninanantin wesnan 3 4 (3ne) 0
msufiRau 100% #DIV/0!

- ﬂf]u“mmﬁummmmmﬁLL@’{\%’ (31%) 0

- "Lsimuq@aﬂﬁu"ﬁmuﬁumm:ﬂmmﬁLL%’@VL?J’(mm) 0
3.1.2 nmauilaifoyw iy zi’w?mj‘lﬁﬁ%lﬁﬂummmﬁm@‘vﬁ@Lﬂﬂfﬂqmmum‘wﬁﬁm%ﬂuﬁ@LLﬂm"nmmquﬁu;ﬁLL&i 100% #DIV/0!

300 kVA aulil anidu neciani@u
- udlarToym Wiey nnelu 24 . (518)

- uilatfoym ey w24 0. (918) 0

3.2 szazaigraldiWiisgludaaldliwh (uananduigaaldinihiissRuuasdinmutaulaasudeu) nsaifissunamitansanaguad

3.2.1 TULLINALAN (380/230 Taas)

3.2.1.1 gualdlWinnaemnssiimasauinldinu 30 wanil 3 wa

- LIALADY 100% 100%
ael 2 Juninng (308) 7
WY 2 Junnig (5e) 0

- UANLUALAAY 100% 100%
Aely 5 Junnig (318) 36
W 5 Juninig (31w) 0
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nu/laseny vihusng L3l 8. tyugiassa
3.2.1.2 ;Em@'l%”lﬂﬁﬁﬁm@ﬁmé?\iﬁLm‘ﬁlmmﬁuﬂd'\ 30 wanil 3 g
- ALY 100% #DIV/0!
Agly 2 Funinig (31e) 0
WY 2 dwnng (90e) 0
- UANLUALAAY 100% #DIV/0!
melu 5 duninig (91e) 0
WK 5 dunInig (918) 0
3.2.2 SLULNIIAUAI(22/33 1AD)
3.2.2.1 wlaudawunamuiuldiiu 250 1die 100% #DIV/0!
Aelu 35 Funinng (318)
AW 35 4Wvnng (908) 0
3.2.2.2 laulasunasuiiuaund 250 1Aale wa ki 2,000 1A3Le 100% #DIV/0!
nelu 55 Junnnig (31e)
WY 55 4W91N19 (319) 0
3.3 sraziampauauaigldlnihiaeviedacdey
3.3.1 msleuieddwiuazitanislasumsnisziuniald iy 100% 100%
Agly 15 duninng (31w) 6
WY 15 Juninig (3e) 0
3.3.2 n13aeAunanLsziunis 1 i 100% 44%
Agle 3 Junig (30e) 4
WY 3 Juninig (5e) 5
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nu/laseny vihusng L3l 8. tyugiassa
3.3.3 nnsmstadeudedneden Meafuszauwssdulnin uazlninnsywsy 100% #DIV/0!
- wug Wi relu 5 duiinig (3ne) 0
- wug iy w5 duiinng (9w) 0
3.3.4 nsmstadaudaiosBuuAenfunnsenuesessavtiae ezl EuAn i 100% #DIV/0!
- paaauvzensiad Wit naelu 5 duwinnig (9a) 0
- meadauTesnsadldlin 1w s dwinnig (9a) 0
3.3.5 N17ANLAURUAILINNG (‘lumm’iﬁé‘lsﬁ‘mﬂmaﬂ n1728 1 An) 95% #DIV/0!
- pfinNIne e 25 dunnnng 0
- AHUNN9AY 25 TUNINIg 0
3.4 szazaaglnAunay nsaigninanaluin (ﬂfuﬁ'mmn%’uﬁ@ﬂwﬁﬂﬁﬂszﬁuumﬂg‘jﬁrmuLfaz'au"lmﬂsuﬁ’qu)
3.4.1 §ldlWanedn
- adaY 100% 100%
el 1 Juinng (31e) 73
WY 1 Junng (5ne) 0
- UBANLAALAAY 100% 100%
Aely 3 unig (319) 36
W 3 duninng (9a) 0
3.4.2 Hldlnselug) 100% #DIV/O!
Agle 2 Junig (30e) 0
WY 2 Junnig (5e) 0
3.5 nsanadualsufianalaadavidatuan muiisulseivlussasinafirnvun 100% #DIV/0!
Al 10 dunnig (918) 0
W 10 dunnnng (9ne) 0
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