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2. N’lmﬁgﬁumi"lﬁu?miﬁﬂﬂ (Overall Standards)

Nnulasenu whuune A tlymailassa

21 gunsaanglnihaulasasaz 90 wasanszuulidadas duainafilasuuas anidu nsdl laifaanan 90% 100%

- gunnans ALAe 4 9.9 (ﬂ;”\i) 65

- anellwAwAnngn 4 9.4 (A%) 0
22 gansauiladasasiauluiEacussiulninlasasas 95 melu 4 ineuFasdawiluasdnunianus) ifeandn 80%|  #DIV/O!

- gansnutladedasFauaesdlnin melu 4 deu (Sev) 0

- uiladafasFauaasg ldlndn (Aundn 4 e (3049) 0
23 msauniaglninildase
2.3.1 i luantuumaiunidasnniaen vnae T3 25% 50%

- @jmmmiqai%lﬁﬁﬁlﬂﬁ’@?mﬂLﬁﬂu (37¢) 22 427

- @i’mmsﬂﬁﬂﬁﬂummuw%\mm (31%) 22 427
2.3.2 Ui luandesenumiae yniken ynae 100% 100%

- @jﬂuﬁmmﬂiﬁ/\lﬂﬁﬁﬁ@?\mﬂLﬁ@u (378)) 7.663

- fé’ﬁuqusz‘lfﬁ”LWWmmﬁ@Nﬁ"wm (37¢) 7.663
24 Apddlundaniimnlnirlussaziiaw hivaandisasay 95 Tlaitfaeindn 90% 100%

- @“M'ﬂuLﬁWﬁﬁﬂWﬁﬂﬁﬁwﬂﬂWﬁﬁ (378)) 30,090

- Srunluudantian i (3781) 30,090
25 pavdasasauanglalnin nasanlasumsas melu 30 Suviinis lddasndnsaass 100 Litfeandn 80%|  100%

- @awnsoReuADNTeE g WA nelu 30 Furinnng (L"‘S'“'m) 3

- mauA N ld WA 1iunda 30 Furinns (G'élm) 0
2.6 pautasaadauaing b lWdm1esinsAny (Call Center) melu 10 i livazndndasaz 90 laitfaendn 90%|  #DIV/O!

- ansneeuAnINYeg i el 10 win 0

- @WN30ABLANDNTBE IE WA 1Hiungn 10 W 0




3. N’]EI%‘E’]‘uﬂ’]‘ﬂﬂﬂ%‘ﬂ’]‘iwﬂ’]ﬂﬂﬁ’l‘iuﬂﬁzﬂuﬂ‘1_Ié‘lﬂﬂﬁ’m’m nNWAn. ( Guaranteed Standards of Performance)

nulasany hunne .0 ifymailassa

3.4 Auawlnih

o
(% L3

3.1.1 mMsuasranu sl Jliseu muwny (Planned Outage) dwsud LE WA ARARAIuE

wilasmunasaniuaaus 300 kVA dulil anidu nsaigniau nsuasnul 100% 100%

- wisaadulinasanin Tideasndn 3 4 () 1

- wasremulninasanin feeanan 3 34 (3ne) 0

msufimanu 100% #DIV/0!

- ﬂﬁﬁ”ﬁmuﬁummwmmﬁm”\ivlnﬁ” (51%) 0

- lianunsndfiRnwiuauszaznaniinddld (e) 0
3.1.2 msuilatfeym iy zﬁ’mé“mﬂﬂﬁ)l%lﬁﬂummmﬂm@‘vﬁ@L°nmqmmmﬁuﬁﬁmET”mﬁ@LLﬂ@wmmquﬁuﬁT"mm' 100% #DIV/0!

300 kVA aulil anidu nacianiau
- wilatfoym Tsiney nnelu 24 9. (518)

- wilatfym dinay By 24 9. (318) 0

3.2 szazangraldiWiisaludaaldlidh (uananduidaaldinihiissRuuasdjiRmutanlaasudou) nsaifissuuamiransanaguan

3.2.1 SYLILLINAUEN (380/230 Tas)

3.2.1.1 gualtlWinfaesandimesauialdiniuzo wanil 3 wa

- LIALAAY 100% 100%
gl 2 Junig (3ne) 14
WY 2 Juninng (38) 0

- UANLUALADY 100% 100%
Ael 5 Aunnig (319) 56
WY 5 duninig (318) 0
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nu/laseny e a.A ifymgilassa
3.21.2 é‘ﬂ@iﬂﬂﬂﬁﬁﬂlﬂaﬁﬁ%ﬁLﬁlﬂf“ﬂuﬁmﬁuﬂfjﬁ 30 wenil 3 wla
- LURLAag 100% #DIV/0!
Agly 2 dunnig (51e) 0
WY 2 dwnng (9ne) 0
- UANLUALADY 100% #DIV/O!
melu 5 dunng (918) 0
Wi 5 W13 (92) 0
3.2.2 SLULLINALEAI(22/33 LAd)
3.2.2.1 wiaudaunamuiuldiiu 250 wdie 100% #DIV/O!
Aelu 35 Fun1nng (319)
Ay 35 4urnng (908 0
3.2.2.2 mlaulamunasuiiuaund 250 1Aale wa ki 2,000 1AL 100% #DIV/0!
nelu 55 Junnnig (3a)
WY 55 9W91N13 (318) 0
3.3 szeziamnauauasigldlnihdaaeviedacFey
3.3.1 maleuded i ihuazsidenisilasunsnisziunisld iy 100% 67%
Aeli 15 unig (319) 4
W 15 dunnig (31w) 2
3.3.2 n3anapunantlsziunigld lnin 100% 33%
melu 3 dunng (98) 15
WY 3 Juninng (98) 30
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nu/laseny e .. ifymgilassa
3.3.3 nnsmsaadeudeiesden Aenfusy Al uazlwiinszysy 100% #DIV/O!
- wug A aelu 5 Fwiinig (31e) 0
- wuglE i Aw 5 duinig (9w) 0
3.3.4 nsmsadeLdeasSeuAenunnsenusessavtiae i uas luEa U RuAn i 100% #DIV/O!
- pgvadeuvizaasiad iy nelu 5 duinnig (9na) 0
- psvAdeUviTasasal Wi 1AW 5 duinnig (9a) 0
3.3.5 N17ANLARRUAILINNT (‘Lumtﬁﬁ;ﬂﬂﬂm@n n1328 kg W) 95% #DIV/0!
- Afiuninglue 25 dunnnig 0
- AHRNN9IAY 25 TunInig 0
3.4 szazaaanglwAunay nsaigninansluWn (ﬁ'uﬁ'mmn%’uﬁ;flﬂwﬁﬁﬁezﬁuuazﬂﬁiﬁmuﬁ;aﬂmﬂsuﬁ'qu)
3.4.1 §ldlanedn
- adaY 100% 100%
el 1 dunnig (51e) 296
WY 1 Junnng (98) 0
- UBANLAALNAY 100% 100%
Ael 3 Aunig (319) 146
Wy 3 duwvnng (31a) 0
3.4.2 HldlWaalng 100% #DIV/0!
ey 2 dunnig (51e) 0
WY 2 Junnng (38) 0
3.5 nsanadualsufianalaadavidatuan muiisuilseiulussasinanfirnvun 100% #DIV/0!
Aely 10 Aunng (519) 0
W 10 Junnig (31w) 0
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