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2. N1A5IUNN5 LALEN15MI L (Overall Standards)

nu/lasaanu vhunne .. iymailassa

21 awnsnanglwihAulddasss 90 wasanssuulWiidadas duannadildsuuss andu nediandu | lidesndn 00% 100%

- gunsnaneliAuneli 4 1.0 (A5) 68

- aeIWALAUNLN 4 6.4, (m;“q) 0
22 @wnsousludasasdaulutasssnulninlasasas 95 melu 4 auEasdauiluarasnunianus) |ldileandn 80%|  #DIv/o!

- awnsouiladefesFauaesd Wi nnelu 4 wew (309) 0

- wiladafesFauaesldlnidn fiundn 4 iheu (309) 0
23 msaunuaglnihildass
2.3.1 Hld i uassuunaumisaynineu ynse T3 25% 50%

- mumumﬂWﬁWﬁH’@?mﬂLﬁ@u (3781) 22094

- ﬁmfm@%’lWﬁﬂummuw%\mm (3181) 22 094
2.3.2 fld i luniiasenumion e ynae 100% 100%

- fd"nummiqﬂvdﬂﬁﬂfﬁ”@?\mﬂtﬁfau (3781) 7 251

- ﬁwuwsﬂﬂﬂﬁ%mmﬁm%@um (378)) 7 251
24 apddlundmiia i lussaziieu lidasnindasas 95 laidaandn 90% 100%

- Sndaluudauilen i WLl (:e) 29,345

- fuanlund AN I e (31%) 29 345
25 pavdesauFauaingldinit uasanlasudsas melu 30 wihms lddaandndasas 100 liivdaand 80%|  #DIV/O!

- @awnsnaauA T NTe 1 AN Aelu 30 Furinnng (E"E“'m) 0

- paunnresd i fiundn 30 Suiinie (Fa) 0
2.6 paudasausauaIng L IWWImeinsAny (Call Center) nely 10 w1# laidaandifasas 90 laitfeeindn 90%|  #DIV/O!

- @1N190RaUAND NN 1 INEN nelu 10 Wi 0

- AWNNINABLAIDNNBRNE I N (AU 10 win 0

114
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3. wmsgunsbuusnisinis inwhsudsenunugldlwwizas nWn. ( Guaranteed Standards of Performance)

nu/lasaanu vhunne n.el. iymailassa

3.1 AmumwinAn
3.1.1 mm%’waﬁ'uvlwﬂﬁdfawﬁ’%ﬁ;@ﬂﬁﬁmu ANWLKY (Planned Outage) ﬁﬂﬁ%’u@ﬂﬂﬁ'\ﬁﬁmﬁ”’wﬁa

uilasrunasaniusana 300 kVA 3wl anidu nsRiaNLaY NsuaInuln 100% #DIV/0!

- wrwaau W aaemdn Tdideendn 3 41 (3na) 0

- wRare syl acemin dasndn 3 U (38) 0

n1sUfumuY 100% #DIV/O!

- dfRnwiusmszznafiuddld (se) 0

- ”Laimmmﬂ;jﬂﬁmuﬁummw:Lqmﬁ'LLfffq”Lfgi(mﬂ) 0
3.1.2 msudladamn iy drusudldlinluanmanavieangaamnssiiasosiaulaunasaniumos 100% #DIV/0!
300 kVA 21211 enidu NeEiaNLaL

- udlatToym Wi sy ey 24 au. (37e)

- uwilatfoym inan Au 24 au. (318) 0

3.2 szazaigaaldiWiiseglulaaldliwh (duasainduidaaldlididissRuuasd jisauReulaasuaou) nsailssunaninansanaguad

3.2.1 FTULLINAUAN (380/230 Tnas)

3.2.1.1 faaldlndnnaesafsdimasaunalainiu 3o wanil 3 wa
SG T T[N

Ael 2 N (319)

N 2 dunnig (31w)
- UANLUALNAY

Aell 5 9un1g (319)

N 5 duninig (31e)

100%

100%

100%
16

100%
37
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nulasanu vhunne n.el. iymailassa
3.2.1.2 Q’m@lﬁ‘lﬂﬁﬂﬁmﬁm%\iﬁme"ﬂumLﬁuﬂfiﬂ 30 wanil 3 wa
- LUALEAY 100% #DIV/0!
malu 2 dunnig (31e) 0
N 2 dunnig (31w) 0
- wanuaLiag 100% #DIV/0!
Aelu 5 Juninng (318) 0
A 5 dwinig (90e) 0
3.2.2 SLULUIIAUEI(22/33 1AD)
3.2.2.1 nifaudasaunamuniuldinu 250 e 100% #DIV/0!
Aelu 35 4UNNg (518)
Y 35 duvnig (312) 0
3.2.2.2 milaulasaunamuiuiundy 250 1A3Le Wel by 2,000 A48 100% #DIV/O0!
Aeli 55 Juninig (5e)
A 55 duninng (9el) 0
3.3 szazmeavauasigliliiidasaviadaciFey
3.3.1 maleudeddiuanitenauaaumandsziunsid iy 100% 75%
Agle 15 Jung (308) 3
A 15 Junnng (31a) 1
3.3.2 nganaAuandsziunis 1 100% 93%
el 3 Juninig (318) 25
Ny 3 Juninng (508) 2
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nulasanu vhunne n.el. iymailassa
3.3.3 nsAagaLdeiateu ReafusyAuuseilnii uasliinnssmsy 100% #DIV/0!
- pufldlnih anely 5 duinnng (99) 0
- wug WA Ay 5 duviinng (31e) 0
3.3.4 nsmmadeLdeeBuuniaaunisenueiesiamisg Iniiuasluasadu Fuan v 100% #DIV/0!
- paaauvsanasag Wi nnalu s dwinnng (sa) 0
- p3agaUviseRasel il w5 dwinng (3e) 0
3.3.5 nsaneAuRuA3ng (unsalfgldinandn niszeldin) 95% #DIV/0!
- AHunnIgli 25 Juvinnng 0
- AUEUNIIAK 25 U9 0
3.4 szaziaaranglWAunay nsalgnenanaludln (ﬁ'uﬁ'm’m%’uﬁpﬂﬂﬂﬁﬁ'}szﬁuumﬂﬁaﬁmuCﬁ;ﬂau'lmﬂsuﬁ"m)
3.4.1 Hldlnsendn
- LUALADY 100% 100%
Aell 1 unig (319) 191
N 1 dunnig (31w) 0
- UANLUALARAY 100% 100%
el 3 Juninig (318) 94
Ny 3 Juninng (508) 0
3.4.2 Hldlnselugy 100% #DIV/0!
el 2 Juninng (318) 0
N 2 Junmnig (31w) 0
3.5 Meanadualiuiiarelaedavietuan muisudseiuluszazinafitnvun 100% #DIV/0!
Aely 10 9unng (51e) 0
N 10 dunnig (31w) 0
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