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2. 1nsg1umMsTiuinismaly (Overall Standards)

nulasenu W uamsmm\?w Ugymguassa
u.A. . fia.
2.1 snsaeluidulddesas 90 wdean laitlosnin 90%
szuulnihdadas Tumnnmiildsuuds
sniiu nsdignidu
- aunsedelnAumely 4 v, (%) 36 62 42
- frelwAwdunt ¢ va. (¥ 0 0 0
22 swnsouflededosdouluFowswiulnin | Litesndt 95%
18%ovaz 95 n1olu 4 WeuGaassuly
mednwaldnes)
- annsouilvdedeaeuveliinih 3 7 7
melu 4 Feu (Fev)
- ufilvdoeudouvasfldln 0 0 0
Wundn 4 dieu (3ev)
nulasenu wWhvune wamsmmm::w Ugywgudssa
uA. . fia.
23 mssumiaelniileaie
2.3.1 il lusyuunsunineynifieu Lifesnin 98%
VNS
- SwambhelWhildssmnidey (519) 79,059 | 79,320 | 79,519
: q”wuuucﬂ%’lﬂﬁ’x‘luwmuuwv?wm (518) 79,059 | 79320 | 79,519
23.2 fldlwilundissgumiae yndeu nne 100%
- Samiglwihildsimnidiou (3e) 26,985 | 27,021 27,002
- Snuflilwiailestomn (s1e) 26985 | 27,021 27,021
2.4 dadsdundmialnihlundezidou laivfesnin 95%
lidfenndndevaz 95
- Foddundmianlninlituldlng (o) 106,044 | 106,341 | 106,520
- fnluwd it (51e) 106,044 | 106,341 | 106,520
nu/laseau wWhvune uamsmm?w Ugymrguassa
u.A. . fl.a.
2.5 paudaiosFouanglilui ndwinld 100%
FuAi¥as nelu 30 Juviims Lidesndn
fevar 100
- ansaneuAnvesldivih 0 1 2
moly 30 Yuvinis (3eq)
- peumnuvawlgini 0 0 4
Wiundn 30 Yuvhns (3e)
2.6 aputaiaisunngllnimeinsdnd lidesnin 90%
(Call Center) aglu 10 unit
Liveuninfenas 90
- ansoneumnveidinih 0 0 0
mely 10 i
- maummavalEinih 0 0 0
tAuAaT 10 undl
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3. imsgrumstivimsiinsinifussiuiudlélviies ava. ( Guaranteed Standards of performance)

HANTSANTUIY
Uggnguassa

nu/lasenu Wvune -
u.Aa. N ii.a.

3.1 auaminih
3.1.1 msudsvesuliharmieufiRam aw
wnu (Planned Outage) dm3uglelaind
wipuUasmunayanfufous 300 KVA uly
gLy nsdigniau
asudeduln 100%
- uwiwadulriharwmiin
litfeundn 3 Ju (518)
- Wwesulwihamih desndt 3 Tu ()
n1sujiRen 100%
- Uﬁﬁawv‘»’umnssaxna'm?iua’;’a‘l’? (79)
- lianseufifnuiunussesm
fudals o)

6 2 11

11

HanIsANTBUNY

/lasssnu Whviane =
au.A. LA ii.a.

Jaywguasse

audaya ZOM 1

3.1.2 msutlatgminihy dwiugldliinlu 100%
Weu HunAn w.A.2562

L-umwmmavﬁawnqmawnﬁuﬁﬁﬂe‘?«
wilpulasmunasufudfaus 300 kVA Suly
snviu n3digniadu
- uflatlgmiidu aelu 24 wu. (e) 1 1 4
- ufledguiiihdu Bu 24 . (5w) 0 0 0

wan1saiiueu

/lasenu wWhwune —
A N fia.

Ugywnguassa

3.2 szsznitfuelflihselwivalélvih

(hudamniuiifueldinihdrsstuuas

UjtRmuidsuluasuia) nsdifiszuy

Frmhendousguda

32.1 syuunsedusi (3807230 Taad)

3211 fuelilnihiivedndefineivualaii

30 wont 3 wia

- wadiag 100%
amelu 2 Jwihns (519)
w2 Twihms (5)

62 53 36

- usnwalis 100%
melu 5 Ywhms ()
Wy 5 Tuihnis (579)

327 252 272

wan1sANTuI

udasenu Wy -
u.a AN ila

Ugywrgussse

3.2.1.2 éﬁa‘lﬂﬂﬁﬁ%ﬁwﬁf@mm‘wwLﬁum"\
30 wout 3 wa
- wadieg 100%
melu 2 Twhns ()
Wy 2 Twins (57w)
- usnalias 100%
melu 5 Awhms (519)
Wy 5 Jwims w)
3.2.2 STUULSUGA(22/33 197)
3.2.2.1 wilouwlasmunasuiuliiu 250 wie 100%
aelu 35 Tuvihms (570)
Wu 35w (5e) 0

27

13 5
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3. anmsgruntsiuinisiinisiinudssiufuglélviinves avia. (Guaranteed Standards of Performance)

u/lassnu Wiy uamsmmtnu Jymnauassa
u.A. N fia.
3.2.2.2 wisuUasunasmiuiunit 250 1ale 100%
usliiiiu 2,000 Wi
aelu 55 Jwhns (51e)
Wu 55 dwinig (57e) 0
33 szusnmnousuasidliinindesvenie
$oa3uu
33.1 msloufedldivihuasviiomawdeu 100%
nanusziumsigini
melu 15 Jwims (518) 45 35 a0
Wy 15 Jwhins () 0 0 0
3.3.2 MsTwRundnuseiumsiginia 100%
aelu 3 Ywihns (57e) 112 35 64
W 3 Fwims (5) 0 0 0
ulasenu wWhvne Nammm\f'm Uggwngudssa
u.A N, il.a.
333 namsndeuteleaiou Weduseiu 100%
wsaulih waglniinsewiu
- wudldliih anglu 5 Jwhns (578)
- wufldlwih du 5 Ywihs Gw)
3.3.4 mansivaeudedeadeuisatumseu 100%
waeTnmielniuagluasafutuanlnih
- aynasuviiednsedldinih
aelu 5 fwhns (5e) 0 0 0
- avaasuvieianodldinih
Wiy 5 uvihns (579) 0 0 0
33,5 mytwAuduauins (unsaigldinendn 95%
svoldlnii)
- gfiunmsanelu 25 Jwhns 0 0 0
- guflunsiiu 25 JuVims 0 0 0
sulaseu vy Namsmm\t:w Ugywaudssa
u.a. LN fia.
3.4 swezadgivAundu nsdigneadigini 0 0 0
(FudaenTuidlgiwinghseitusasujuia
muidouluasudou)
3.4.1 fldlrsedn
- wadies 100%
aelu 1 Jwhns (379) 344 3368 | 2018
Wu 1 wims (5w) 0 0 0
- uanuadias 100%
aelu 3 Twhns () 7 a1 28
e 3 wims (5w) 0 0 0
3.4.2 {idlwaelng 100%
melu 2 Tuihms (5w) 0
W 2 Fwihms () 0
3.5 pMsswidudiuiidelasdaviaiuan 85%
anuitFulstiuluszesmitdvun
aelu 10 Juvims (578) 0 0
Wu 10 dwins () 0 0 0




