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2. 1nsgunstuimsinly (Overall Standards)

wamsAntiuau
m/laseny Wnuney = Ugywiguassa
.y, WA, d.0.

2.1 sunsedelniduld¥esas 90 wdsen livfesnin 90%
szuulihdades tuainuaitlésuuds
sniu nadignidy

- ansodelwdunely 4 v, (ady) 28
- elwAwiund 4 v (ady)

22 aansaudlodedosdovluFousesulnih  |Litesnin 95%
#%ovaz 95 nelu 4 WoudaaSeudy
auanwvaldnys)

- aunsoudlvdesouiouvesdldlnih 7
melu 4 deu (Fev)

- uilviefououvesflilnin
Wiunin 4 dieu (3ev)

wan1sAduau
nu/laseau Whnane — Ugymguassa
1.8, n.A. 4.4,

23 msswmislnihildes
2.3.1 glilwibluwasuunsumhennifou laifoundn 98%
NI

- Swrmnhgliihilisimniey (510) 79,712

- Sl lussuunionn (51) 79,712

2.3.2 flilihluvaidiosgumize yndeu ynse 100%
- SwAmnhgliihildsimnidey (1e) 26,984

- Snuglilwihuadesiomn (1e) 26,984

2.4 dndalundamildnlviluusasidiou Litfeuni 95%
Lidssninfesaz 95

- fnddundmilelwilitugling o) 106,696

- smavludmiamlnitniomn (51e) 106,696

Han IR
mi/lasanu wWvane ~ Unymgusssa
w.g. nA. 3.y,

2.5 mautaiaaiounndlélni nasonld 100%
Fudras melu 30 Ywvinas Litesnda
§owaz 100

- annsaneunInve il 5
melu 30 Juvhms ($eq)

- mpumnmveldlnih
Wiundt 30 Fuwhns (3eq) 0

2.6 neudafoaisuaingldlwimalnsdn Litiesndn 90%
(Call Center) avelu 10 unii
Liveunin¥euaz 90

- ansoneumnuvaidlnia
aely 10 Wil 0
- maumauvawdini
WiuN3T 10 wrd 0
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3. wmsgrun1stivinsiinasiniduussiunudldlnieas nn. ( Guaranteed Standards of Performance)

wamsAniuu
nu/lasenu Wvune — Ugymguassa
L. w.a. fi.e.

3.1 gl
3.1.1 msudasulihdratiniteufiRen s
uwy (Planned Outage) dwmsuldlnihil
wifpuasunsamiuieus 300 KVA Tuly
snviu nedignidu
msudeduln 100%
- udwweduliharmi
litieenin 3 Yu (3w) 7
- wisvesulniharwii desnin 3 Yu (57e)
n1sufuReu 100%
- UjtRwumasteznaiiuddld (s19) 7
- LianseufiRemiunussesiom
Audal (3e)

o -
HAaNIIATUUIU
/lasenu Whvune - Unyvnguassa

e, nAa. fi..

3.1.2 msufletgmilwiey dwiugldiniilu 100%
wamAvTaIelRgRATINTITIRRGS
wifouvasmunsauiudius 300 kvA Fuly
iy n3dignidu
- uiletgmlniey aelu 24 2w (570) 1
- wilalgmlihdy By 24 9. (570)

° -
Han1sRnduay
mlassnu wWhvune — Ugymguassa

3.2 szszaifueldlihaelwiveldlvih
(hudanniuiifueléiwihensziuuas
Ujvamudaulvasudou) nsdifissuy
Imiewiouaguda

3.2.1 sEuuLsusi (380/230 Taad)

32.1.1 fueldinihiveadedimesvunalaiiu

30 wsud 3 wia
- wwadiss 100%
aelu 2 Ywhns (57e) 28
Wy 2 Jwihms (57w) 0
- uaniuadios 100%
aelu 5 fwihms (57w) 251
Wu 5 uihns (57e) 0

HANSANTUY
/lassanu wWhwne = Ugywgusssa
. n.A. iy,

3.2.1.2 fueld i iivedadadinosuunaiiuni
30 wond 3 a
- wadiss 100%
melu 2 Yuvims ()
Wy 2 Swihms (57) 0
- usnwadias 100%
mely 5 fwhms () Z
Wy 5 uihms (5w)
3.2.2 TPUULTWIUGN(22/33 1a7)
3.2.2.1 wisuUassuesauiuldiiu 250 1Al 100%
el 35 Juvihms (579) 8
w35 Juims (5w) 0
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3. inmsgrumstiuinsiinsiwihiuyssausugléinihees min. ( Guaranteed Standards of Performance)

nanIANTLY
m/laseny wWhwane ~ Unymausssa
uy. n.A. ..

3.2.2.2 wisuwlasuesauiuiiunit 250 e 100%
usiliiiu 2,000 wike
melu 55 Swhns (518)
Wu 55 Jwhns (57e)
3.3 szeznmmpusuasiidldinihfesuenie
$oai3ou
3.3.1 miloudedlilnwiuarvionswaey 100%
wanUseiumsiglnia
melu 15 Juhms G1e) a4
Wy 15 uvhnis (5he) 0
3.3.2 msaneRuvanuseiunsidlvdia 100%
melu 3 Ywihms () 104
Wy 3 Twims (5e) 0

HANTISANTUY
nu/laseny wWvane —~ Usyvnguassa
e, wAa. e,

33.3 mannedevtedoaiou Mefuseiu 100%
usssiulnivh warlwvhnsensu
- wudldlwih anelu 5 Swhns (510) 7
- wugldlih fu 5 Swhns ()
3.3.4 mansnasuiedesiouiieadunse 100%
indosiamiselniuacluadedutiuailvii
- avvasunsefasiadldlni
melu 5 Twhns (e)
- asnasunsefansdldlni
w5 uvihms (5)
3.3.5 MssieAuduaning Qunsdigldinendn 95%
msveldlui)
- sfiunmsniely 25 Yuvins 0
- gdlunsiiu 25 Tuvihms 0

o -
Han1IANGueI
lasenu e = Uaymguassa

w.p. A fi.v.

3.4 szezandglnAundy nsdignandngluia
(hudnanfuidldiwihdisstuazufon
mudsuluasufiov)

3.4.1 glelwsedn

- wadias 100%
melu 1 Ywhms (Gw) 2,119
Wy 1 wihims (5w)
- uaniundios 100%
melu 3 Ywihns ) 13
Wy 3 Juinms (5w)

3.4.2 fldnseing : 100%

aelu 2 Twihms ()

Wy 2 Jwihns (57e)

3.5 Mmwiusiuitdieladaviaikuan 85%

maiifuusziulussezamiitivun

melu 10 Jums (57e)
Wy 10 Ywims ()




