nslishaugiing

PROVINCIAL ELECTRICITY AUTHORITY

I AWR.au. B Avlae
Wi 2w au(m) ad8 /6% i -7 LN, 2563

S99 enuMIETL USRI IUAMATUINS YsediiAeu ung1n bdon

Sau 9vale

muit nviale 1ol Avin. U oo, nvta. Sadeenumam A dunUAIIIATE TUAMATH
uinmadulszdmnideuiu

ANR.2U. TOTIBUHANSALTUTUAIIRIFIUAMATUING  Usedifiay unsial bdom
MUTIBRHBALIY ST @ wiu weeldnedeyasisnunat 1 flo//esle oe < /ne. 91/
o AAsFIUANATIEMI/Selsziudeu Jedon

FaSsuniielusanstu wazlusaude aus.nua.ale antiuniiasly

(eavsanuel wawsiRung)
san.(a) aU.3NBINTTUNY WIN.BY.



- - = - o
SIENURAMSAMUTUNUMENIRSTTUATLMALENISTEN NN, Usz9nRBY WA, 2563

2. inmsgrumsliudmsialy (Overall Standards)

nufiassau

\uane

Tgwguares

2.1 swnseneliiaulatsess 90 waten
srunlndades dunneamisiuuh
R
sn3u nsdlgnidu

- aunmaebBumslud sy Ry

- sraliFulunin 4 2 (ATY

18%eear 35 melu 4 Feu(fausemiy

aeAnmadnes)

turrout ledetesuused iy
rwludFey (e

ufladetesGausedliints

- . - -
VuNgT 4 eey ()

22 amnrousledefeafeuluFesusadu i | Litaun 355

Litiesndr 0%

=1

nularau

dlvane

aamemitiuy

nw unm

Tgwglassa

23 msstuwiseliihildase
231 ¥t lusssuurdunieyniteu
f:ﬁf—‘!!

srudmmbe i widstmni@ey (a)

q’ﬂ\.'Iu;!%'-.vﬁh'n.'.!ﬂuun?.'uu.w {rm)
232 Wb luemdissdumize yndaunnne
- izl ldstma @ (1)

- druqudl Iifhesdlaniie ()

24 Fmadluudoniia i lusdanfsy

Wilagnirranas 95

'

- dpaaly u&:ﬁén’.ﬁﬂw‘.%‘u?{i‘\mﬂﬂ (1)

»
- Fuasdluedods e o)

aifisundn 083

Liflsund 95%

81451

ERE

108432

108434

anulassu

nameANTuI

an. una.

tywgilases

25 seudsfsaFausnglilrih wiwnla
FuA ¥es melu 30 Fuvnas lidesnh
Famay 100
- suresaudnugedliihih
arely 30 fuvinag (Bey
- smumeurediiiia
Fundn 30 fusnag (e
25 ssudetsaFrunnglilnfmainedng
{Call Center) malu 10 WA
ltesniiena: 90
- gunrossusntvend il
oy 10 undt
- ssudbmuesdiinis

Funds 10 yan

Laitienndy 2%

oW

[




TIBURAMTAITLUANNTRTTTUAMNUSTTY8S TN, UszduRay wA. 2563

e SairguasEs il s
3. imspumsiiiEmsimsinihfudsiuiudldinihess nn. ( Guaranteed Standards of Performance)
==
ulasanu hune e fwaiassa
ua ow in
3.2.22 whsnlsmunarmaiwiun 250 whe 100%
uF kitfiu 2,000 e
eSS iy a) 0
iy 55 furnte (rm) 0
33 sEmzmERuEvRsIE I TReTeEe
$palFuy
33.1 mistewde il IR wanifemmln 100%
wanssiums iR
nwlu 15 R (1) 30
fiu 15 e (ne) 6
3.3.2 mrdwRvudnlesiunt 1§ 100%
matu 3 finims (:m) 58
Wiy 3 Fumms (e 1]
valemrn B mamssulury ¢
uA . fir
333 mrnsseuieinduy Fedfundy 100%
usadunr uss R nsowiu
- muff e awle 5 S w) 1
-l e SR (he) 0
334 nusnessrdsisBeuieiunisdu 100%
wieimninn i usshueTsfudusnbhiin
- mrraraUviedAased Aih
naglu 5 fudnma (1) 0
- ErvaeTeEasal i
fiu 5 funng (7w) 0
335 mswAuRusnEmg (Mlnﬁﬁiﬁlﬁﬂmﬁn 95%,
myea vk
- fadiunrsnelu 25 fumnmne o
- Autiunniiu 25 Sunny 0
nulassnu ithwine mmmutnu fiywadasse
un nw. in
34 szasimnaminAundl nsdignsmdelnih
(TudasnRmglElnidssiuussdfia
swdeulensuiou)
3.4 §lleredn
- e 100%
'l 1 Fudims () ]
iy 1 A () 1]
- usnisaLiay 100%
malu 3w () ]
diu 3 fivhms (ra) o
342 FRlimetug 100%
mnlu 2 fumms () o
fin 2 finine (m) ]
35 myrEiuiSuReelnndaviedusn 85%
mussnlssivluszaznanfisuua
mwlu 19 Jwhny (5w) ]
iy 10 Fwknis (e) 0




TEUAATTAITUTUARENASTIUANMNUIMSISS nvln. YszduReu u.A. 2563

v Sdpaussrgsil.
3. msgunisliuEmsinsInihudssiuiudlFiniess nWn. ( Guaranteed Standards of Performance)

uamisAniuTy
lasanu sthusne - dowgassa

unA nw HAa

31 Al
311 mmudveesuitnsannie iRy s
WM (Pianned Outage) ArwFulllitebnd 0
wiisutlsennasiufiug 300 KvA Tuld
snviu nrgnEy 0
msudasuls 100%
- eXereduiihacauin
Litteundn 3 Fu (mm) 1
- udaredubifrdocudh dsendn 35U (1)
nsfiReu 100%
- AR el ) 1
- s ewiueassson

Fukelh (e

mamsiutiuau
nuflassnu ithwne dywigassa

3.1.2 mmulfladgwn sy dndulliiiite 100%
L!BL"IHU'IR\E!L!ﬁqﬁ!'n“Dmﬁ!EaHé 0
wisssrsunernrius 300 kKA Tull
aniu nadigmdu
- uilylipn iy ety 24 T (e) 4
- uflndguniifidu By 24w (v 0

wanmsAnduu

sufasanu dhwna — Tyvassse

32 iznznwrﬁ@i'lﬂiﬂw'lﬂmhﬂ'lﬂn‘aﬂ

(HudmniniundeelflnihdstGuas:

UfiRmudsulyarudou) nsdifissuu

SminenTeNeguR?

321 TuuesaRuR (380230 Taad)

32,11 feeli iR Fraiad e innalivy

30 usuil 3ins

- s 100%
'ty 2 i ew) 18

Wiu 2 fudimr () 7

- UBTWVIRIEES 100%

awle 5 A (3w 318

U 5 dummr (me) 16

HAMTANUNY

swflassnu ithwns Jywedassa

3212 SeelilniFreRadelime i mnatiuni

30 uwenil 3 ima

- iz 100%
matu 2 fwimag (m) 0
iy 2 Reiwe (m) G

- usnismiies 100%

maly 5 fuims (Tw) e
w5 duiinne () 0
3.2.2 TRULLRALR(Z?/3S )
3.2.2.1 wisnlsemuamuiubifie 250 1wiie 100%

aulu 35 fiinae (9w) 2

diu 35 Fims (m) ¢




