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2. IJ1(;1'il11.1m'ilw..iirnnfi1tl (OveraH Standards) 

I atlmtlihl UIN'IU 
-nuttA1~-nu lil-nwm U'l!"M1~'llii11A 

~" - lUI. itll. 'Limnll1 

2.1 111lJ1'iaonn\wih;;uUiftle11: 90 ~n 'I.W!!nn7l 9!N 1Cp% 

t=uu\iihi11ie~ uiJ"1mn,;tu.ru!l<H 

nmi"u n11ii~m~u 

1 - tl1lJ1711,1ol-Aiiwmilu 4 't.ll. 111f~) r 
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- ft1lJ1711w'i1m'iB~ihn:•11~ilml1 ~ 

ll1DLll4 Lii!lu (~~) 

- u.n1 .. 1i11~~~o"n~~iliih 

Liillll'i1 4 Lii11" em~> 

• 

l 
Ullm'iWll U\H1U 

-nuAA1~-nu lil-nllJ111 ,_ .. _ 
ir'l!"M1~'llllnA 

"-"- ii.R 'lll'i11111 1 

2_3 mni1li"Mihn\wW,;I\i"~~ 

I 
2.31 ~il11;!,1.-w.'llll'l\ltrnthumhrnJnLii11ll 'WLiiu25% ,r 

1Jn71!1 
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ru•h;tl~ mD'\\1 30 -lu'lhn1'i 'bhien'i-1 
I 

iilna:: 100 
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2.6 f!tluie~tm~!lu~ngli\~t"'~;.,; 'W-ill!!I0~1 90% 

(CaU Center) mn'\u 10 u1ii 
I 

luutl!ln·b1t~!la:: oo 

- tl1lJ1fCllll!1Jii1111l.f'111~~il'li-A1 0 

mol\1 10 '111ii 

- 11!!1Jii1Cl1lJ'Itl~~illilih 0 

Liiun~1 10 ll1ii 



'i1U~11.lUftn~ti1Lilu~1UJl1~J~J1Jl'iS1UfiNtl1'WUJ~mn'B~ nYin. tl~1LM'tlu ~Jn'i1fi~J 2~ 
.u • I 

nYIYI ...... ~~'".r"'i!\Jft'i1'161\'1 ............ .... .. . .. ..... . t 'rl'i ........................ . 

3. ~J111l'i,!1Un1'il1iu1n1ritmsl~nunu€li'l~ nwn. ( c ltJaraoteed Standards of Pefformance) 
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um~u ntcU~miu 
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30 ue1ru 3 •rill 

,. •• ,.u .. -~ 100"4 100% 

tntJ lv 2 ilflhn-n (11tl) 51 
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\111nl'lfllii•~ 100% 100% 

mulv 5 1u,;1n17 (11!1) 273 

liiu 5 illlhrm (Tlll) 10 

3.?.2 t:UUUNII'U'!~(22133U'I'i) 
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3. aJ1FI'i_!1Um'i'l~u~m~m'il.,c;t,futh::flunu@il-ftw'111~-4 n'lfzt. < Gu ~mtnteed Standards of Performance) 

nufLR'>~~1u Lih1UI111 
rnm-nllfu unu 

U'lJW11!tl•ttR 
ILIII. n.• itfL 'Umi-.. t 

3.2 . 2 . 2 11l'ltiUtlft~~U16>1'lUfi'UlOUfYh 250 lll'ilt! 100% 100% 
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i'il~L"i eu 

3.3.1 t m ft~u:i11ij1iltli'hut~::1ih!mntl~tru 100% 100% 

uilm.Jr::iiumr1ilfli'h 
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- I!IM"'fttilJ\Iniiil'lllitiiJ'-Ilmh 
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mn!!l;'\nlhl 
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