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2. l-11PI'ij11Jn1'i'\~u~n1'i~~\t.l (Overall Standards) 

U.rn7KILVlmU 

~1UilA'i~~1U Lih11Jnll if'l!'IMf.Jt.IU'iA 
Jl.fl n.'ll. ii.lt. 'U.'OJna 1 

2.1 ti1S11'itl"1!1l1'iW1;iu\.r'wn:: 90 1111Monn blil11!10~1 90"-1 100' 

'i::\.lu\1'iW1-il'ln~ ,r~,m~•,;t\llinnL~ 

!lm~u n'iru~m~u 

· 111ll11tl<i1Dllliiumo'lu 4 "'.ll. (l'lf~ l 18 "'33 

- •ha'lliiimiiun~1 4 'l.ll. (l'lf~) 

2.2 211Jn'it11Lril•ittft!~iinu1uL~411'lUiultfft- 1Wtton'i195% 100' . 

\.r'wsa:: 95 mt~'lu 4 LiittU(ft~LftUL~u 

a1Dinlfniinlf'l) 

- t~1JnmL1m'llis'hwihnml~€\"11.liih 2 3 

ma 'l'll 41itt'll ~~~ l 

- L1in.,;~~~~iiou .. tl~ljl(ln'ii1 

Lil'11n?1 41i1!u (Li!l~) 

• 

Nam-swuil\N'lu 
~U/tA'i-3¥\U L;)-,'WJnll U'lf'ln~t.ltlnA 

Sl. - 0.'11. ii.A. 'UI'iJntl 1 

2.3 011~1U~U~!!\1'iW1;t\i~1~ 

2.3.1 ljl-i'tYITh LUL'Ifi"'W"IIS1U1nbo"!nlit!u 'WLilu25% 1()( % 

"'1071tl 

- li1llli111lho\1'iljj,;h;'\t~'!nli1!u (719) 849~ 85276 ........ ... •....... ... 

- ~1U'lUf!ii'tlilil1 L\IL'Ifi'I\11J'II~1!SII'I (71!1) ("'W'II) 84!23 85276 ···· ·····- .... ....... 

2.3.zljl(!Yilif1 LU1"1fiLiill~li1u111bo '!nlittu '!071D 100o/o 

- ti1UI'i1ulho\liTh;hi"'t~'lnLii!lu (71tl) ( l.ii~ ) 27 ~ 5 29021 ··········· .... ....... 

- oi1U1~flYilhL'IIILiill~~1!1JI'I (71!1) 27i~5 29021 ·········- .. ... ...... 

2.4 <i'~tti~'luu<i~"WtfFi,\1'iii11uullia::Liittu 'Wiitt!ln?'l 95% 10 )"A, 

lliutJDn·hflln•:: 95 

- oi~~~~'luL1.w,.;f,h\mh'lliriuljli\~ (71!11 11' ~ 114297 ........ ... .. ..... ... 

- ~11ll1i\w~1!if.i, \ml,.,fnm" (no) 11< ~ 114297 ······ ····· ··-········ 

N•m11i11 \iu~1u 
~1uAA1~¥1\I L;)-,'WS1111 ;r'l!..,~t.l•.,.,.,. 

II A. n.'ll. ii.A. ll'l'lJntl 1 

2.5 lii~UoBtl~ti~Lf!lU~1n@ihiW, •i~<nn'Ui 'lliWDn'i180"1o 1 Oo/o 

rufi17~~ 111D'l.u 30 ?uYi1m'i lliutJ!IflTI 

ft!l11:: 100 

- 111ll11tlfllllllhm~m~~ljl(lmn p 4 

mvlu30 illli1n11 ~~~~ 

- llllll~1mll'111~1jl(l'lilif1 0 0 

Lilun~1 30 iu-.hmt <iiB~l 

2.6 ll!l\Jit~7~~Lf!lU'I1n@ihHh,~t,,,r,..ft biii!I!I0~1 90% 

(Call Center) mnlu 10 m;i 

\liuflrm1,;tto•:: 90 

- 111ll11tlfl!!llli1tl1ll'HHijl.rln1fi1 0 0 

molu 10 u1ii 

- llllllli1m11,11~1jl.U-ft'ii1 0 0 

Liiun?110 u1ii 
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3. U1M,31Un1f1titJ1mriln1,lwYhrut.lr.:riun\J€ti'lwYhllt1~ nwll. ( 4aranteed Standards of Performance) 

41uitftU41U ,;:m.,.,. aam'lli1Lilu.nu 
i!~tlfifll 

11.11. n.w. ii .... l\nan•1 

3.1 '!111111"'>~", 

3.1.1 mtu~~n.,. ul.rm ti-w uu, ,iil!tlijliOnu onu 

utJU {Planned Outage) ti1wruqli'bi\h ~ 

wiituU]tl-nU111MJJfi~llfi 300 kVA i\ib.J -
um7u nrrU~miu 

n1tu.<i41l'u'l>l 100% 100% 

· u:Wn<Ouhl rh th~wih 

'Wt'ltiuni1 3 iu (Mtl) 10 16 

. u~ulmhthJ\til1 mml'h 3 iu (Tltl) 

mnlfiullnu 100% 100% 

· tl!jliiiinv1iVII1JJr.:tJU1tnliu"l~'li (Tltl) 10 16 

- '1»t11»11ntlij~1u>i~:.')ft1 

~u:W \'l (TltJ) 

• 
Lrnttane 

11•n111fn ilvnv 
il'l!1"ll!tl•n-" •1u/Utt..,v 

lUI. fl. 'II. iLt. 'lttnn•1 

3.1 2 mtu,.ih illl!~nlmn.;u ti-nofu:j''h"'lmnlu 100% 100% ~tiZOM 1lMU n.ft. 2564 

t'101mllmtmflll'lll!lllft1Wlnlrii~~ 

lfiillUUtw'IU111MlJO~Uii 300 kVA i\.lu 

um~u nl"rU1}miu 

. unl'lill\!tnlwrh.ru malu 24 'llJ (Tltl) 1 1 

. un"'lni'IJW1lw?hfiu mu 24 'llJ . (Tltl) 0 0 

A•mtlfuihlnu 
if'llu111tlttt11 41uitftnnu 1i!n.111e 

flatan• 1 lUI "·"· ii.ll. 

3.2 r.:a=m•,;;e·nM'l>iw,,e'tu:ain'libiW1 

!li'uli'"~, n-iutl!!-w,.'l-il>IW1oi1=oullc 

I tlfi,jM,.,IIL~tlu'lnrun~u) nniiiir.:uu 

~1"\ht!lftftUI'a!I.Li''l 

3 7. 1 t=uEJIINifUJi1 (380/230 ht1ei) 

32.1 1 qnli'\.rmil'ltlii..irn~Mmru.'Wtiiu 

3011!1UtJ 3 l1ift 

L'ttllliitt-.s 100% 100~, 

nwlu 2 1"uwm1t {T11!) 51 10 

mu 2 1"uli1n11 (Tl!J) 0 0 

Utlnl'l,~tl4 100% 100% 

mil lu 5 1"umn11 (no) 409 253 

liiu 5 iu>hmt (111l) 

I 
41U/lllnnu Lih-..Jn1l 

aamtJi1LVp~" 
il1p111tlttn" 

11-R. "·"· ii .... 'lttt:an• 1 

32 1.2 ~ultlw)h~'I~Oi,~iilll11mrmmurl'h 

30 UlliJO 3 Lwn 

l.'ltUii'll~ 100% 100% 

11111 lu 2 iu>hmT (Tltl) 16 

lfiU 2 1"-u>hmT (Tl!l) 8 

U1101.'11Uih~t..t 100% 100% 

mu1u 5 1"uthn11 {Mil) 273 

li\1.1 5 imhmt (rm) 10 

:1.22 t=UUIINfiV'!~(22133LM) 

3 22.1 willlulltw'IU1"7'l1Jn\I'Wmu 250 LMIII 100% 100% 

1110 lu 35 iUWln1T (Tl!J) 4 2 

LfiU 35 fV1hn11 (MU) 0 0 
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3. aJ1111'1_!1'U01'1lmilm~n1'11Yivhrutlr.:nunurililYiih'll'iH nYin. ( G aranteed Standards of Performance) 
u I 

•1uJU.~~1u 1\hwane 
.. ~ Uvnu 

mv~tlnfll 
IIA n.w. I iiA 'taf1n11 1 

3.2.2.2 millutiR-nU111l"llJilUtiiun~1250 tfflttl 100% 100% 

•u>iuj•iiu 2.000 Wl•t~ 

mulu 55 iu•hmr (nu) 1 4 . 
tiiu 55 'lmnn1r (f11Jl 

3.3 r.:e::•1•,,.•u•u••;;€lil'II>Mi..,.,.;. 

ioan'l!lu 

3.3 1 n1rtt~uit~ijlflrilhua~mntliiDU 100% 100% 

\lnntlr.:numrlflri>h 

m u lu 15 'luYhmr (nu) 161 159 

tiiu 15 'lummr crru1 -

3 3.2 rm•huiiwlintlr.:murnbiilHj, 100"4 100% 

mulu 3 fu1hmr (fW) 43 128 

liiu 3 fummr (Tltll 

• -

.,uJtM= IWW\tl 
a.mftn~u.mu 

J~tll!fft'l 
11..11. "·"· ii.t'l. l'lann• 1 

:\3.3 n'lmM-ttttnft~~ ,fitnrlur..lfu 100% 100"4 

ur~fiulril'h ua::lri>hnr.:nru 

. nuijliihith nwlu 5 ilnhmr (no) 2 4 

- nuijliilriih tiiu 5 -lu•hmr (no) 

3.3 4 mflll"l'Uit~uiillnwLiuULiimnummu 100"4 100"4 

.,-h,n,.uti'ltll>i>hull:: lutt~i-lnn1UI'h lmh 

- "l"l'llltiUl!Ttl;;,..;,ijlflrim 0 -

mtJ lu 5 fu,;101r (nu) 

- llll"l~tltiU14111Moi1l<!i'il>i>h 0 

tiiu 5 fu,;1mr (nu) 

3.3 5 01M1tlftu(lumti1mr (lunrMiijl'il.tumiin 100"4 100"4 

mmt'\,inm) 

- lli11ilumrnwlu 25 fuYhmr 0 0 

· tblilun11~iiu 25 iU1hmt 0 0 

.,wu.,..,,. 1ih•an• 
aamftn~1Wiu 

UIJI'IM~UUSII 
11.11 . IUt. it ... 'tafan• 1 

3.4 r.:e::1181_.111'l'lliiuni'u n~n••..,al'lim 

cuuall-t1nru;;€liltl1hima1uua::Uijlii 

111111~tiU'l'BIIfuti1U ) 

3 4.1 ijllilrinmin 

L1111Lii·~ 100"4 100% 

mulu 1 iu>hn1r (111J) 0 0 

~iiu 1 '),.,hmr (no) 0 0 

UtiOI'BfiiUtl• 100"4 100% 

mtJlu 3 fu-,hmr (Mil) 0 0 

LfiU 3 fu,;101r (111J) 0 0 

3.4 2 ijlflrin tJluqi 100% 100% 

mtJlu 2 i,.,hmr (ntl) 0 0 

tilu 2 fumn1• (111Jl 0 0 

3.5 ms .. ,IIIOUA1Uru;;..,.u,,;,.m&lu .. 85% 100% 

,.,ll;;rutlr-..Oulu=~•,;;m.u .. 

mtJlu 10 iu'li1m• (111J) 0 0 

Liiu 10 fu,;101r (111l) 0 0 


