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3 smsgrunisisinsimsiniihfudssiuduglinihaes nWn. ( Guaranteed Standards of Performance)

uan1sALiuu
nulassnu huane Toymalassa
nAa WA ne  |lasane 4

31 amuanidia

311 msudreduivifnsnauiiiiteUfiFanm an

uny (Planned Outage) ﬁw%w"ﬂ%“l,w%ﬁ

uiieutlasnunnsaniusaus 300 VA Ful

wniu nedianidiu

msudsaulv 100%
- whssasiuInindaauiin

Litiaund 3 U (1e) 2

- whareduIWihaaanti fieanda 3 Ju (1e) - - -

msdjisau 100%
- ﬂﬁﬁﬁqmﬁummw:mmﬁuﬁq'lﬁ (+18) - - - -
- hignunmaUfjiRnuiuaiusseziean - -

Audald () -

HANTANTUNY
nulasenu Whwane Toymgilassa
na aA ne  |lasana 4

2 msutlatlomn iy dwiuglEnily 100%

[X)

v

IAMALNAYUTLIARA AN TIN AR A
" "
ufieulasTunnsuiumaud 300 kVA Julil
P
anfu nadianidu
- whladlywiviiney ety 24 3 (318) 66 - - 66

- uhlafgm gy w24 10 (3e) - - - -

uan1saiuu
nulasesnu hwane fymaessa
na an ne  |lasine 4

32 srazuanitfualdiihngluisaldlnin

(Tudnanduiigualiluihdszitunas

dfiRmatavulaasudau) nediiszuu

dutheniasaguad

321 TTULLTIFL (380/230 Tane)

3211 t"g%'l-'ﬂww'1ﬁw@tﬁm9{qﬂlm®§'nmmlmﬁu

30 wanil 3 e

ERCTIBTX 100%
analy 2 wims (18) 4 -
fiy 2 Awinng (Me) - - -

- uaniamLiiey 100%
ety 5 Auwinng () 87 - - 87

Wiy 5 Awime (3e) - -

uanIsAniuy
nulassy ihuane Tymwiguassa
na “A ne  |lasane 4

3212 Qm‘L’E'lWWﬁwﬁmﬁ{nﬁme-uu'mﬁun'h
30 wanil 3 e

- wailey 100%

Aelu 2 Juinnig (30e) " R

Wiy 2 Awine (11e) - - .

- uaniaaLiias 100%

mely 5 duiinng (e) : "

Wi 5 dwinmg (me) - . B

322 STULLSIAUG22/33 1)

3221 wiieulasunamuiulifiy 250 wie 100%

el 35 Awinng (1)

w35 dwianng (1)
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3. snesgrumsliEnisinisvih fudseiunudldinihaas nvin. ( Guaranteed Standards of Performance)

wan1sAniuau
nulasanu Whnane Tywglassa
na 4aA ne |lasae 4

3.2 2.2 wiisulsauasaniiufiungn 250 1Adle 100%
wsilaitfiu 2,000 wiia
mMelu 55 winns () - - - -
Wiy 55 AWM (sam) - - - -
3.3 szavanauauesiiglilvihfasauie
Sealfey
331 msTw%Q'ﬁNWwLmrﬁ'ﬂnmﬂﬁﬁu 100%
wanuszuns g iwia
muly 15 dwinns () 9 - - 9
iy 15 dwing (e) - - - -
3.3.2 meangAunantsziunis1E i 100%
maly 3 dwing (M) 7 - - 7

w3 Awing () - - - -

uan1gstuey
nulasesny Whuane fymeguassa
nAa aA ne  |lasine 4

333 mmemaseudeiesieu Meaiussiy 100%
usasiulvin uagnsewiu
- wulfWin nnelu 5 dwinnne (e - - - -
- Wl P 5 dwins (e) - - - -
3.3.4 nManmaseuieiesBawieaiuniseiy 100%
witaaiaung ez uiasa L G i
- neagauvideinoialEInin
el 5 uinig (se) - - - -
- manaseuviseinsiel§lni
\iu 5 duinnag () - - - -
3.3 5 MesreAuduaninng (unsdiiglFinendn 95%
nsvaldluin)
- anflunienelu 25 duinnig - - - -

- Aduniaiiu 25 Auinms - - - .

uan1sAnduY
nulasanu Whuane Toymrguassa
na A ne |lasuna 4

34 szazardgInAund nedignendielvi
(TudnanduiigldinidrssGunazd jia
mudavluasudau)

341 glEWmedn

EECTIN Y 100%
mely 1 dwiinag (:e) 315 - - 315
A 1 dwing (w) - - - -

- uanigmLiies 100%
mely 3 dwinng (31e) 284 - - 284
W 3 dwinnie (Me) - - - -

3.4.2 llvmelug 100%

mely 2 dwinng (:m) - - % -

Wi 2 dwinig () . . - B

35 mearaiiuardiufarelnedaviatuan 85%
o o a o
munsulssnulusreziaafinnvun

el 10 Awiane () - - - .

WY 10 Auianag (308) . - . R
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2.3 m‘a‘g’\un'\i’lﬁﬁ%msﬁq‘lﬂ (Overall Standards)

HANIFATUIY
nulassu Whwane ffywnilassa
n.A. «.A, ne.  |lasuna 4

21 @nsoanaliihAaulasesas 90 watan  |ldtiaandn 90%,
sruulihdndes Tuainuaildfuuds
antiu NNy

- gnansoanglWAunelu 4 o (m:q) 66 « 3 66
- dnglAuinngn 4 1.4 (af) ; : . .

22 sunsounladedesiFeuluFauseiuluil kiflaandr 95%
Ia5auay 95 el 4 auFaswdawiy
AMEANBUANNS)

- mnsaulilafetesFauaetfliinin
melud idew (Ge) . 3 ; .
- ufiledieeatFanaefliinin

1Aiundn 4 e (a9 - - - -

uansAntuNY
nuiassay huane ffymguassa
n.a. a.0. nea.  |lasuna 4

23 msanusaalnihitldase
2.3.1 W lwanguundumisennifion litieandn 98%
s

- s mdae Wi lateniden (:1e) 20,091 . - 20,091

»

- Aunug Wi lsanauumimue (s1e) . - . :

23.2 I lwamdlasgumian ynieu nnse 100%
- dwdmsdae Wi d R mnien (e

- dundliliiandaniman (1) . . . .

24 Anasluudaviianliitluudandou Taifieend 95%
LitieanirFaeas 95

- q”mﬁa’LuﬁwﬁMvWﬂﬁnuQ‘mw% (318) - - - -

- auuluudenilan Wiisun (sne) B B

HANEAL U
nulasenu ihwane fywgilassa
n.a. .. ne.  [laswna 4

25 peavdefasFauandldini wasanls 100%
FuAn¥as anelu 30 Suvinns lidasndn
Saaaz 100
- gnansoneuAtnuaed 1§ nin

el 30 Swinnns (Fes) s o ¢ B

- pauA N lE Wi

Aiundn 30 Susinnns (e = s

2.6 naudasasFauanflilviimadnesdwd  [Liteand: 90%
(Call Center) melu 10 undt

lidasndnsasas 90

- gansaneuAnINTas I lwin

el 10 wil - - . B

- peuANYaat]lEIni

({Aundn 10 Wil - - . -




