nslWdnsdILdinIA

PROVINCIAL ELECTRICITY‘UAUTHORIT\’ Iﬂ 5 ﬁ] S

Ui 2.lo 07.(UA.) Gsfﬁm//[@gi‘bf’ il @ sy ba&de
Fodsu WosaTy navna MUty en.uaR.b
Foras wiogaTy aud AU wan.naeq.
PATISLUY o UHY

MutUnEIN 1.lo NUA.(UE.) bE® lw&bo A, b AN lb&bo IHNHN.0.b.e LazAE. ToUKA
MsATuNUAINATTIUARNNLTNT T b&ble nld.ed. veswnuHamsA LAY FaMAL &b

fis51wazBuatuUe

Saounuiie 1Usause Mus.nUa.R b Auliumsae li

(uesndy Aut)
pan.nva.od.

uwuﬂu'%msqﬂf’ﬁuazmmam

N5 ocor-&EEXEE Y
a AN

AN bloded ’)7”{]

-3 Ny, 2562



FENURANSANTUNUANNATIIUAMINLENN TR NN,

nvlg anas1a9n Tns 043-599544

2. mmsgmmi'l,ﬁaﬁmsﬁqlﬂ (Overall Standards)

HANFANEUIY
nuiassnu hwane ffymgilassn
n.a. 4.0 ne  |laswna 4
21 gunsnanglifrAulasesas 90 wasan  |Litlannda 90%,
sruulnhdndes duainadilaFuuds
T
aniiu nsaianiau
"
- annsaaneiAunelu 4 4.3 (%) 66 71 2 137
NI . ¥
- arglwAwmiund 4 4.3 (A5 s < - -
22 gunsoutladadeGeuluidasserulniiy lieandn 95%
1&%euaz 95 meflu 4 iauFaaFauwiy
v <o
ANBANBUBNET)
- gransaukledietesFevaesflilvi
P
melusday (529) = - > -
- uhlateseaeugaslilnin
AiuNgn 4 1hey (589 - - =
uan1gA U
nulassnu whwane fymgilassn
n.A A ne.  |lesus 4
23 msauntiaelnddldads
231 gl lwamiumeumbonynidey lsifiaend 98%
a8
- gAmiog Inda R ldaTanifen (91e) 19901 | 19,949 B 19.949
- Wi lsassuuniue (918) - . .
232 {l I luandlasdiumian e ynae 100%
- guAnmialniiniiliasemnisiey (e) - . .
- Sl liandianimun (:1e) - } . B
o 4 . iy . - .
2.4 Apdslunianianlnilunsasifou luittenndn 95%
Liveeninsaeas 95
- Aagelundanian I iAW (oe) - - -
- drwanluudaniidnlivisnun (31e) . B . )
. HANIFAN U
nuiassnu 1hvane tywalassn
n.a. aA. ng.  |lasunad 4
25 aaude¥audauaingldlnih wdsanled 100%
I s cai
Sui¥as neflu 30 Yuvinis Lideendn
©
Sanay 100
- anansanaudiaaed i
el 30 Swinng (Fav) 3 = - .
- moumongaFinih
(Aundn 30 Swvinnng (Be9) - -
2.6 mau{m%mL‘s':ma'mé'l%‘lﬂﬁwwﬂmﬁ’wn‘ Litileaindn 90%
(Call Center) melu 10 unii
laaandnsasas 90
- gunsanauAruasiF i
el 10 Wil - 3 .
- mauAanxeaf i
\iunda 10 widt - -




$1EUAANTANTUNUANINATIIUAMNINLTNNT2DS NN,
g2 a8 N190 Tng 043-599544

3. mmsgwmﬂﬁu‘%msﬁnﬁw%%hﬂszﬁ’uﬁ'u;ﬂ%‘lwﬂwm n¥ln. ( Guaranteed Standards of Performance)
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