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2. nmsgrumsiiudnisnalil (Overall Standards)
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NANNTAILELU
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n.el.

msuna 3

Tymgilassa

2.1 gungaanglniiaulasasa: 90 uasan
szuvlWirdndas doaineaiilasuude
#niu nstlaniau

- gunsnang AN lu 4 9., (ﬂ%ﬂ)
- qg/lAuANNGN 4 2.4, (m%)

22 sansaudladasaaiauludausaiuli

adataz 95 melu 4 (HauGaadauitu

ANLANWIANBS)

- anwnsourladefesFeangesldlndn

el 4 ey (Gog)

- uiladie¥esFenaedldlndn

Aundn 4 weu (5e4)

laiffoandn 90%

laitfaendn 95%

46

29

60
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uhuane

HANITALEUIIY
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n.e.

nsana 3
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23 masundaelniildase

2.3.1 Flflin lwasmuundwmbennife
nnae

- @‘nuﬁiwuqﬂw%ﬁlﬂﬁﬁmmﬁ@u (3181)

- ﬁﬁmutﬂ%’lﬂﬁﬂuwm‘numﬁwm (57%)
2.3.2 flflnin lwandesdumion yaideu nnae
- @‘nuﬁiwuqﬂw%ﬁlﬂﬁﬁmmﬁ@u (3781)

- [ lflndandesiviun (1)

laivdaanindasaz 95

- ﬁ”md\'ﬂ,‘uLﬁwﬁm‘ﬂw%lﬁﬁuﬂ“ﬁwﬁﬁ (318)

- duanluwdaniianlndianne (s1e)

100%

2.4 Apdslunsania i lunsazifau laifiaeindn 95%

laitfaendn 98%
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25 paudasaudauangldln wasanls
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o 4
el 30 fwims (Gev)
- mavA T Nae 14 Wi

Aungn 30 fuinnng (3e4)

2.6 pavdasasauangldlniinieinsdnd | lidesndt 90%

(Call Center) melu 10 WA
laidaandrdanas 90
- @wnsnneuAnINTeeg LN
nely 10 Wi
- mavAtnNae 4 v

fiunda 10 W

100%
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3. snasgrumsiisnsfinislwmsudlssaurugldlnwhaas nwn. ( Guaranteed Standards of Performance)

HANITALEUIY
nulaseny whuana doymailassa
n.a. A0 na  |[lesuna 3

3.1 punwlnvh

3.1.1 m@w%”q“mm"ﬂWW%hmﬂmﬁ@ﬂaﬂﬁmu [N

uiu (Planned Outage) éwu%ug’ﬂ'ﬂvwhﬁﬁmmza

wifeulasunnsaniugaus 300 kVA uld

aniiu nedignidu

nsudsaulv 100%
- udspadulniingaauti

Titesndn 3du@Ewe)y | e ]

- wdaesuliingowmti deandn s @) | | e | e | e |

msUfiiznu 100%
- ﬂﬁﬂﬁmuﬁumm:ﬂmmﬁLﬁﬂq’ ey | e
- lanusofiRnuiuniuszezionn

sl ey e |

WANITALEUIY
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wAmALavSeILAgRAINT SRR i
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3.2.1.1 Qmﬂﬂw%ﬁ%ﬁmﬁt\iﬁm'ﬂiﬂummimﬁu

30 wasi] 3 W@

- aias 100%
el 2 Suinnng (3ne) 22 7 23 52
w2 Jwinnig (3e) 0 0 3 3

- wanaALiias 100%
ety 5 Juinnng (3e) 78 47 22 147

Hu 5 Jwinng (31e) 0 17 10 27

HANITALEUIY
nulaseny whuana doymailassa
n.a. A0 na  |[lesuna 3

3.2.1.2 faeldlyinflveiadellinesaunaiiund
30 wanil 3 a

- Lmdiag 100%

malu 2 Jwinnig (37a) 0 0 0 0

Hu 2 Jwinng (31e) 0 0 0 0

- wanamiias 100%

aely 5 fuinnng (se) 0 0 0 0

AW 5 duiinig (9e) 0 0 0 0

3.2.2 STULUINIUG(22/33 1Ad)

3.2.2.1 ndfeulasmunanuiuliifiu 250 wile 100%

el 35 Auinnng (91e) 0 0 0 0

w35 Awiing (31e) 0 0 0 0
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3. snasgrumsiisnsfinislwmsudlssaurugldlnwhaas nwn. ( Guaranteed Standards of Performance)

ulaseanu whwane HAMIRLY dymailassa
n.a. A0 na  |[lesuna 3
3.2.2.2 wiiawlasruiasaniuiungn 250 1ale 100%
ustlaiifins 2,000 1A3Le
Aeli 55 Jusinnng (se) 0 0 0 0
W 55 duiang (98) 0 0 0 0
33 i:ﬂ:mmm’auﬂu’aqﬁsﬂﬂﬂﬁ"\i”awaﬁ'a
Saasau
3.3.1 mslaudedldliiuazyidenisany 100%
aanilsziunslflwin
aelu 15 Jwinnig (91e) 0 0 0 0
Wy 15 Jwiinng (31e) 0 0 0 0
3.3.2 nsanAumansziuns 14 lwin 100%
melu 3 Auinnig (3a) 33 14 12 59
Ay 3 Juinng () 0 0 0 0
ulaseanu whuane HAMARILY Jamagiassa
n.a. a.0. ne.  |lasuna 3 :
333 miamsaadevdeieen eafusziy 100%
useailain uazlninnszwsy
- nuflEldn nnelu 5 dwiins (37e) 0 1 0 1
- nuflldn w5 Swinis (9e) 0 0 0 0
3.3.4 nansmasevfeiesuufsaiumseny 100%
iiasdnming liuasluiasasuEudlrida
- msaaaauvieRasedlflnin
el 5 Juinnng (31e) 0 0 0 0
- msaaaauvieRasedlflnin
1Y 5 Juniinig (91e) 0 0 0 0
3.3.5 mssneAuduAnEms (unsdigdinanin 95%
Al W)

-anflunmenelu2s winne | [ e | |

- AEUNAAUE 25 Fuianig

ulaseanu whuang el Jamagiassa
n.a. a.0. ne.  |lasuna 3 :
3.4 szazamanglWAunay nsdlgninanelnh
(FudnaniuiigldlniidrsztunszUfin
mudaulansudau)
3.4.1 idlnsedn
- LmAies 100%
Mmelu 1 Jwinnng (3e) 0 6 2 8
w1 dwing (9e) 0 0 0 0
- uanmiias 100%
Mely 3 dwiing (99) 65 73 50 188
Wu 3 Jwinng (31e) 0 53 0 53
3.4.2 ¥ el 100%
melu 2 Auiinig (91e) 0 0 0 0
Ay 2 Juinng () 0 0 0 0
3.5 MmesanaRuAlsuiaelaadaviatuan 85%
mufisulszivlussasioaiiiinun
Mely 10 Juiinig (31e) 0 0 0 0

w10 Auninnig (3w) 0 0 0 0
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