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2. nmsgrumsiiudnisnalil (Overall Standards)
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2.3.2 flflnin lwandesdumion yaideu nnae
- @‘nuﬁiwuqﬂw%ﬁlﬂﬁﬁmmﬁ@u (3781)

- [ lflndandesiviun (1)

laivdaanindasaz 95

- ﬁ”md\'ﬂ,‘uLﬁwﬁm‘ﬂw%lﬁﬁuﬂ“ﬁwﬁﬁ (318)
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laitfaendn 98%
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3. snasgrumsiisnsfinislwmsudlssaurugldlnwhaas nwn. ( Guaranteed Standards of Performance)
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3.2.1.1 Qmﬂﬂw%ﬁ%ﬁmﬁt\iﬁm'ﬂiﬂummimﬁu

30 wasi] 3 W@

- aias 100%
el 2 Suinnng (3ne) 38 26 15 79
w2 Jwinnig (3e) 6 0 3 9

- wanaALiias 100%
Mty 5 duiinig (31e) 83 38 41 162

Hu 5 Jwinng (31e) 3 1 4 8

HANITALEUIY
nulaseny whuana doymailassa
A el s5.a. |lasung 4

3.2.1.2 faeldlyinflveiadellinesaunaiiund
30 wanil 3 a

- Lmdiag 100%

malu 2 Jwinnig (37a) 0 0 0 0

Hu 2 Jwinng (31e) 0 0 0 0

- wanamiias 100%

aely 5 fuinnng (se) 0 0 0 0

AW 5 duiinig (9e) 0 0 0 0

3.2.2 STULUINIUG(22/33 1Ad)

3.2.2.1 ndfeulasmunanuiuliifiu 250 wile 100%

el 35 Auinnng (91e) 0 0 0 0

w35 Awiing (31e) 0 0 0 0
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3. snasgrumsiisnsfinislwmsudlssaurugldlnwhaas nwn. ( Guaranteed Standards of Performance)

ulaseanu whwane HAMIRLY dymailassa
.A. el s5.a.  |lasung 4
3.2.2.2 wiiawlasruiasaniuiungn 250 1ale 100%
ustlaiifins 2,000 1A3Le
Aeli 55 Jusinnng (se) 0 0 0 0
W 55 duiang (98) 0 0 0 0
33 i:ﬂ:mmm’auﬂu’aqﬁsﬂﬂﬂﬁ"\i”awaﬁ'a
Saasau
3.3.1 mslaudedldliiuazyidenisany 100%
aanilsziunslflwin
aelu 15 Jwinnig (91e) 0 0 0 0
Wy 15 Jwiinng (31e) 0 0 0 0
3.3.2 nsanAumansziuns 14 lwin 100%
melu 3 Auinnig (3a) 54 44 20 118
Ay 3 Juinng () 0 0 0 0
ulaseanu whuane HAMARILY Jamagiassa
9.7, w.el. aa.  |lasung 4 :
333 miamsaadevdeieen eafusziy 100%
useailain uazlninnszwsy
- nuflEldn nnelu 5 dwiins (37e) 0 0 0 0
- nuflldn w5 Swinis (9e) 0 0 0 0
3.3.4 nansmasevfeiesuufsaiumseny 100%
iiasdnming liuasluiasasuEudlrida
- msaaaauvieRasedlflnin
el 5 Juinnng (31e) 0 0 0 0
- msaaaauvieRasedlflnin
1Y 5 Juniinig (91e) 0 0 0 0
3.3.5 mssneAuduAnEms (unsdigdinanin 95%
Al W)

-anflunmenelu2s winne | [ e | |

- AEUNAAUE 25 Fuianig

ulaseanu whuang el Jamagiassa
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3.4 szazamanglWAunay nsdlgninanelnh
(FudnaniuiigldlniidrsztunszUfin
mudaulansudau)
3.4.1 idlnsedn
- LmAies 100%
Mmelu 1 Jwinnng (3e) 0 6 2 8
w1 dwing (9e) 0 0 0 0
- uanmiias 100%
Mely 3 dwiing (99) 65 73 50 188
Wu 3 Jwinng (31e) 0 53 0 53
3.4.2 ¥ el 100%
melu 2 Auiinig (91e) 0 0 0 0
Ay 2 Juinng () 0 0 0 0
3.5 MmesanaRuAlsuiaelaadaviatuan 85%
mufisulszivlussasioaiiiinun
Mely 10 Juiinig (31e) 0 0 0 0

w10 Auninnig (3w) 0 0 0 0




	2.มาตรฐานให้บริการทั่วไป
	3.มาตรฐานรับประกัน

