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2. anasgunsliiLEn1svalil (Overall Standards)

nulaseanu

Whuane

WANTANTUNY

n.A. d.A.

Tmsana 1

fyvgilassa

2.1 gansaanglnihaulasasss 90 nasan
szudlnihdadas duainannlasuuds

v ~ a
ENLIU NTURNLRAU

- sunsaanelwduaialy 4 1. (af)

- AeWAuAuni 4 1. (ad)

22 @ansaunladaiacGauluFausaulnin
1@5anay 95 melu 4 1FauGaaFawiu

ALANBUANHS)

- @ansaudladasasisauvaceldivi
malu 4 dau (13a0)
- wiladasavauavnldinih

\Aund 4 dau (Bag)

‘Lidauni 90%)|

“sivaanit 95%

117

ulAgeanu

hnana

WANFANTUUY

n.n. aq.A.

Tmsana 1

fymgulassa

23 msanuniaglnihiildas
2.3.1 gl Wvh luaruunaumibanaiiau

nae

- awemheWihdldasenndau (5e)
- gl tuaeuumiovus (51e)
2.3.2 m”lﬁ”tv\lﬂﬂummﬁaudjuuum nAiau nase
- auawmibgWihildasenadiau (e)
- Fwugladlwihadasfonua (e)
24 Anadluudmidanlninluusaziiou
latiaaninFanas 95

- Fodotuudonde Wi vdueladluia (s )
- Fwluudentielwiionue (51e)

“ivaanit 98%

100%

“Livaanit 95%

100

68,817
68,817

100
67,330
67,330

100

136,147

136,147

u/laseanu

Whuane

WANSANEBNUY

™
n.N. aq.A.

Tmsana 1

foyugilassa

25 maudedasFauangldlnih uasanls
I o o N
FumFas melu 30 Juvinis ladaandn

Fasaz 100

- ansasauaanuuasrld Wi
aalu 30 Juvinms (13a9)
- aaumauuavr A Wi
Aundn 30 Suvinms (Fav)
2.6 naudaiasGauangldlnimdnsdnng
(Call Center) mely 10 W%
latiaaninFanas 90
- @ansanavdiauzasrlad W

aaly 10 w1
- aaudauzasrldlwvh
\iundn 10 ui

100%

“Livaanii 90%
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3. masgrumsliusnsims i FudssAunudldinilhaas nvin. ( Guaranteed Standards of Performance)

nu/laseanu

Whuane

WANFANTUUY

-

WA, nw. ia. Tmsang 1

fywgilassa

31 Aumwlnih

3.1.1 asudenaduliharomindad fideu [t
uwu (Planned Outage) & wFuglalWii

Anev
wiaulasnuenufudous 300 kVA dulal
gy nsdlaniiu
v
msudasaulvl

- wdvzaduiwihaemin
livaanii 3 Ju (5he)
- wivzadulwiharewin daanin 3 Ju
(e)
am
msU ey

- fifdouiumuszasnaiuield (se)

- hisnansadfdfouriuaiussasian
7wy (sa)

100%

100%

nulaseanu

Whuane

WANFANTUUY

=
WA, nw. ia. Tmsang 1

ffyugilassa

3.1.2 asurlatlawIWidu dmFusldluily
LUANALNIAUIALLAAATNATTUIARGD

wiauilasnuanufudous 300 kVA dulal
gy nsdlaniiu

- wAladawlwidy analu 24 2. (51e)
- uAladguw'lWdeu Ay 24 2. (578

100%

ulaseanu

Whuang

WANIFANTUIY

A, naw. ia. Tmsung 1

foyugilassa

32 szazuaiidualfinihselusiaaldlnin
(ﬁ'uﬁ'mmni’uﬁé’wa’lﬂhlﬂﬁﬁ:Guua:
ﬂg‘jﬂﬁmuﬁauhmuﬁw) nsMidsELL
miznSanadusa

3.2.1 sruuusedusi (380/230 Taas)

3.2.1.1 dualdWihiduadadetinasaualsiiu
30 wanil 3 s

-
- LamLEeY
amaly 2 Juvinns (5he)
iy 2 fuvinns (se)
- uanmLies

aelu 5 Juvinas (5w)
vAu 5 Juvihns (sm)

100%

100%

u/laseanu

Whuane

WANTANTEUIU

na. | A I'Imsmﬂ 1

foyugilassa

3.2.1.2 fualdivihiuadadefiinasuuaiiunii
30 wanil 3 e

™
- LUARLNBY

aely 2 Jwvinas (5e)
i 2 Juvinns (se)
- uanmies

maly 5 Juvinns (51a)

\iu 5 fuvihns (se)

3.2.2 suuuseaude(22/33 1ad)

3.2.2.1 widaudavruesnnduliAy 250 wwia
aaly 35 Juvinns (5e)

iy 35 Juvianas (51m)

100%

100%

100%

lififiinasauiaiiu 30 A luiaiuid nva.2
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3. masgrumsliusnsims i FudssAunudldinilhaas nvin. ( Guaranteed Standards of Performance)

nu/laseanu

Whuane

WANFANTUUY

=
n.n. a.A.

Tmsang 1

fywgilassa

3.2.2.2 wlawdavauanuduiiunii 250 e
wai'livAu 2,000 wdia
aelu 55 Juvihais (sHe)
Wiy 55 Juviais (sw)

3.3 ixﬂxmmmauﬂu’aqﬁé‘lﬂﬂﬁﬁmmau‘%’a

¥ -
FTRITEU

3.3.1 nsTaudaldiniwassanmsalaou

nanszAiunsldiwih

aely 15 Juvinais (se)

\iu 15 Juvinis (sw)
3.3.2 msneAunandsedunsladinin

aely 3 Jwviins (se)

\iu 3 Fuvihns (5e)

100%

100%

100%

ulAgeanu

hnana

WANITANTEUIY

n.A. d.A.

Tmsung 1

fymgulassa

3.3.3 asasiadaudasasiau tiedusedy
wsasulWilh uaginvihnsewsu
- wuldlWid analu 5 Juvinnns (5a)

- Wyl Wi A 5 Juvinns  (sm)

3.3.4 nsanasaudasasiauimdunisaiu
adasTambe lWihuazluaasuduainih
- anadauviadasagldiwi
aalu 5 Juvinns (9e)
- anadauviadasanldiwi
vy 5 Juvinas (5he)
3.3.5 msaedududsnig (lunsdlvieldinanian

nsualadlwin)
- awfluaisanalu 25 Juvinans
- awflunisiAu 25 Fuvinns

100%

100%

95%

nulaseanu

Whuane

WANSANTUUY

n.n. aq.A.

Tmsana 1

ffyugilassa

34 szazimanglWAunay nedignandnglnin
o as o a a
(udpaniungldlnihdiszduuazd Huik
<& 3
muRaulunsudou)
3.4.1 gldnsedn
- nLias
aaly 1 Juvinns (5he)
i 1 Juvihans (se)
- uanmLies
melu 3 Juvins (5w)
\iu 3 fuvihns (se)
3.4.2 yldnsalue

maly 2 Juvinns (51a)
\iu 2 Juvihns (5e)

. a @ & a  a
3.5 meanaRumilsuianalaaiaviiaRduan

S a & o
muAsulsziuluszaziaafirivun

aaly 10 Juvinns (se)
\iu 10 Fuvinns (sw)

100%

100%

100%

85%

1,947.00
0.00
2,369.00

2,369.00
0.00




