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2. 1msgIunsinLsnisalil (Overall Standards)

. NANISANTUNU
nulasenu ihuane

tlyinailassa
LaLE. w.A. fea.  |lnsuna2

2.1 gasoangliidulasesas 90 nasan Laiviaandn 90%
szuulWidadas duannanlasuuds

sy nsdigniau

- amnsadatWdunialy 4 1. (a%) 247
- FelWdwAunii 4 .. (af) 23
v v o < ar [% 1t } 9
22 aansoudlataiecdavludasusaiulnin | Bibaond 95%
a%asas 95 melu 4 ihau@asFauwilu

ALANHIUBNHS)

- fansawdludasaszeuasrld v
aalu 4 dau (Bas)
- wAludasasFaunaailad v 0

iund 4 wau (Bav)

. wan1gaL U
nulagenu huane

flyngilassa
L.l n.A. fe. |lnsuna 2

23 meanuniaglWihildass

2.3.1 /i Wi lulaezuunauniianatiau ‘liaandn 98%
nAsIE

- dudmbalWihildasonadau (se)
- Fuugldih lwaeruunfonua (5e)
2.3.2 Q"L?J“’lwﬂﬂummﬁaaaijuuum naliiau nase 100%
- auauihaWihaldsenndiau (s1e)
- Awugldiwihaadaniouus (s1e)
24 Anddlundanialiiilunsaziian Livanndt 95%
laitaaninsasaz 95

- Andetuudonde Wi sl (57a)
- snnluwdeniariviionun (se)




NanNgALHUUY

Nulasanu Whusne
L.l N.A. fe.  |lmsuna 2

flymadassa

¥ v = 9 s v 0
25 pautafasdauangldlnin uasanla 100%

Fumifas melu 30 Awvihnns lddaandn

Sasaz 100

- fansanaudianuzage Wi 1

ety 30 fuvinnis (B3as)

- eaudiauuasrld Wi 0

WAundi 30 Suvinans (Bas)

2.6 maudasasFauanglElnimadnsdng iivannin 90%

(Call Center) neilu 10 W
laidaanindasar 90

- dansanauaianuuage i Wi 1

aelu 10 unvi
- eaudauuavld Wi 0
1iundn 10 ui

FIENURANITANTUNUMNNIATFIUAMNINLTNNSTDS NN,

nW.Saaan 1n5.043-514467 Arauien 14136

3. &I’lmiﬁﬁuﬂﬁiiﬁu?ﬂﬁiﬁnﬂiiﬂW’l%’uﬂ‘izﬁ’uﬁ’u@‘ﬁﬂﬂﬂ"ﬂ'ﬂﬂ nWA. ( Guaranteed Standards of Performance)

WNANTTAHEUINY

nulagenu huane

a

L.l n.A. fe.  |lnsuna 2

flyngilassa

31 Anmwlinih

3.1.1 asusvzadulWihareminiad §iEeu au
wwu (Planned Outage) & uusila Wi

An6a
wiaulasuuiasindudous 300 kVA dull

aniu nsdianidu
mMaudanuln 100%

- wAvzadu WA
Livaand 3 Ju (51a)
- wavzadutWiha&arenin Waandi 3 Ju (s1a)

msdfiimenu 100%

- dfiAeuiuanussasnanudely (s1e)
- higunsadfidouiuaussasan
Awdeld (5H8)

. WNANITANLEUY
ulasenu Whunne

LaLEL w.A. fa  |lnsuna2

fiyngilassa

3.1.2 asuAlatdamIwiddy dnsuslad Wil 100% 0
LANALAWI LA AEVNTITIA AR
miaulasuunasududous 300 kVA dull
anLiu AsaianLiu
- walafleyw'Widy anelu 24 wu. (5a)
- walatfayw ' IWdidu 1Ay 24 2. (318)




. NAaNTALHUNY
nulasenu ihuana flyinailassa
LaLE. w.A. fea.  |lnsuna2
3.2 ﬁzﬂmmﬁﬁma’lﬂﬂﬂﬁﬁﬂim&ma’lﬂw%
(ﬁ'uﬁ'm'm’?uﬁﬁﬂm’l,%“lw%iqsxﬁuum
ﬂﬁ‘iﬁmuﬁau"lmﬂsuﬁqu) nstilszUy
funanfanatuin
3.2.1 szunusddus (380/230 Tash)
3.2.1.1 gualdlvWidzadeseinasaura‘liiiu
30 wauil 3 &
BTN 100%
aelu 2 Juvinnns (5a) 86
\Au 2 Juvinns (sw) 0
- uanALNag 100%
aelu 5 Juvinnns (sa) 22
\Au 5 Juvinns (sa) 5
. HANTANTUNU
nulasenu ihuana tynailassa
LaLel. | n.A. | f.e. |1mma2
3.2.1.2 tualawiihivadadefeasauiaiiunin
30 wauil 3 W&
- LnLiag 100%
ety 2 m‘vilwms (3m) Lififiwadauiaiiu 30 A Tuaiud ana.2
1Au 2 Juvinns (51a)
- uanALNag 100%
Malu 5 Juvinnns (5na)
1Ay 5 Juvinns (51e)
3.2.2 szuuunseauge(22/33 1ad)
3.2.2.1 wiawdavuuesiuduliiAu 250 1afa 100%
aalu 35 Juvinns (5a) 4
iy 35 Juvinns (5he) 0
3. asgrumsiiusnisinsinihsudseaunudldin#iaas nWn. ( Guaranteed Standards of Performance)
. NANSANTUNU
nulasenu e tlyinailassa
LaLel. n.A. fe.  |lnsuna2
3.2.2.2 wiawdavaurasuduiiunii 250 aiia 100%
weilavAu 2,000 wadia
aalu 55 Juvinas (5He) 0
wWiu 55 Fuvihns (she) 0
3.3 szaziaamauauasiigldlnihiasaniia
faaFau
: , 0,
3.3.1 msTaudagldiWvihuasusanisuldau 100%
unandsedunislaini
aalu 15 Juvihais (5e) 14
1Ay 15 Juvinns (5w) 0
3.3.2 msadunaniszdunislauin 100%
Malu 3 Juvihns (5a) 55
1Ay 3 Juvihans () 0




Nulaganu

hune

NAaNTALHUNY

L8l

n.A. a.e.

nsana 2

flyinailassa

3.3.3 asamnadautasadau imAussdy
ws9giulwvh uagtwinsewiu
- wuldlwvh anelu 5 Juvinnns (5he)

- wu{ldlWih e 5 Fuvihnns (5w)

3.3.4 MmIamaaurasasiFauAmaunisaIu
wdasTavibnlWihuasluadasudualnih
- pnadauvradacarlad Wi
aalu 5 fuvinnis (sa)
- pnadaunsadasanlad Wi
1Au 5 Juvinas (s1e)
3.3.5 myaedudususns (lunsdiglaivanidn

nsualad i)
- gnfiunisanalu 25 Juvinns
- gfiunisiAu 25 Juvinas

100%

100%

95%

Nnulaganu

huane

NAaNTALHUNY

L8l

n.A. a.e.

nsana 2

tyinailassa

34 szaziamanglWAunay nsdigninanglaiin

@udnanniunglelinihdrsstuuazd Hiln
< [%

muRaulansuiou)

3.4.1 flalnsnedn

- Lumiag

aelu 1 Juvinans (sa)
1Ay 1 Juvinans (she)
- wanunLiNag

aaly 3 Juvinnis (5e)
Wy 3 Juvinns (5w)
3.4.2 ¢{la'lWsaine

aalu 2 Juvinans (5ha)
1Au 2 Juvinns (51a)

3.5 n1sanaduAlsunanalaeidardatuan

munsulsenulussazinainiivum

aelu 10 Juvihans (sa)
1Ay 10 Juvinans (5hw)

100%

100%

100%

85%




