SILUNANITAN Lﬁumums\lmmg"mqmmwu?mﬂm nan.

2. u'mig'mn'ﬁ"lﬁ'u?miﬁ'q"l,ﬂ (Overall

nW $aa8n 1ns.043-514467

Standards)

nulassnuy

whuane

NANITALAUUY

q.A.

n.e.

msuna 3

ffymgilassa

2.1 gansoanglihAulasanas 90 wasan
szunlvidadas Tuananfilasuuds
anidu nsalaniau

- @unsnangIAune e 4 1.4, m%«)

- anglAmAUNG 4 1.0, m%«)

22 gansoudladasesdeuludauseiulvia
nsanas 95 melu 4 tRaudaasawily
AERNHOIANHST)

- anwnsouiladesasFouveedld i
el 4 Fen (Fag)
- uiladefeaFauvasdldlnin

1undn 4 ey (394)

laifarindn 90%

laitfaeindn 95%

145

35

nulasesnuy

whuane

WNANITALEUNUY

q.A.

n.g.

msana 3

ifymgilassa

23 massuvtoglWiitldass

2.3.1 i luasmuundunidaaynisiew
NNl

- @'mm‘wﬂqﬂﬂﬁﬁﬁﬁﬂ?mﬂLﬁau (5181)

- ‘iﬁuqutﬂ‘ﬁ'lﬂﬁﬂuwmwuw%\mm (5181)
2.3.2 fld i luandesdumdag nnsiew e
- dﬁuﬁmﬁaﬂiﬂﬁﬁﬁﬁﬂ?wnLﬁau (3781)

- ‘iﬁuqutﬂ‘ﬁ'lﬂﬁﬁwmtﬁmwxwm (3781)

24 dnddundamiimlniiluusazion
laivaaninfanaz 95

- @"mmluLLﬁauﬁﬁﬂWWﬂﬁﬁutﬂ%’Mﬁﬁ (3181)

- auauluudauiianliiiauns (s1e)

laitfaeindn 98%

100%

laittaeindn 95%,

72,114

74,544

14,256

14,256

73,102

76,101

0

15,244

15,244

T-Code
-zblr001V2
“@anda 2 wuud 1 gudaya
AUIUTY
A@an nviW fu 1-4 udalddaya
nww.
-lRanuIRN
-aan dulsadn@dian)

-fayaduay wgw. agluiaa Y123

nulasenu

whuana

NANITALEUIU

q.A.

n.g.

Thsung 3

tymgilassa

25 pavdasaadauangldluin wasanla
Fufsas melu 30 Jwihnis lddeandn
Faaz 100
- @wnsnaeuAnINaeslE i
A8l 30 Furinnisg (féﬁq)
- mauAn e ld i
1AN9 30 dunnnng (ﬁm)
2.6 paudasasiauainglginimnadnsdngd
(Call Center) nellu 10 wa#i
liivfaandFasaz 90
- @wnsnaeuAnINaeslE i
anelu 10 wndl
- mauAn e ld i

1Aiungn 10 wd

laifaaindn 90%

100%




