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2. nmsgrun1sliusnisnalil (Overall Standards)

WANNTANLTHUNY
nulaseny whuane ffymgilassa
A nw. fia |lesuna
2.1 @ansaangliihdulasasas 90 uasann  [lidaandn 90%
szutlwihdadas Tuaneailaiuuda
enidu nsdlgniduy
- gusndne ANl 4 .40 (pfe) 78 67 83 228
- e WAuAundn 4 1.0, () 3 0 0 3
22 sgnsaudledasacdeiluFausadulvia| kieandt 95%
nsanas 95 mely 4 ihauEaasauily
ALANHUANHS)
- gnunsauitladedacFauresdldiviin
el 4 e (Fe9) 1 0 0 1
- uiladefesFauaasdldlnin
{Aundn 4 Bew (Gev) 1 0 0 1
WANNTANLTHUNY
nuilasanu whuane ffywgilassa
A nw. e |lesuna
23 masumiselniildase
2.3.1 g lwammuumgnoniemnifey Taitfaend 98%
DlEatd
- muﬁwmﬂiw%ﬂi@?mnlﬁﬂu (8) 70,155 | 70,281 | 70,400 | 210,836
- ﬂwuqutﬂﬁﬂﬁﬂummuﬁmﬁwm (3181) 70,155 70,281 70,400 210,836 T-Code
Zblr001V2
2.3.2 Uil lwamdlesd s e vnse 100% ARanda 2 wuud 1 gudaya
- rusmieliihildasnideu (me) 68,555 | 68,726 | 68,923 | 206,204 drususe
- S iandesiomn () 66,555 | 66726 | 68,923 | 206204 | -Ren niA 1-4 udledeya
2.4 Apdslundmiminiluusiaziiau liirfaeindn 95% v,
laisiaaninsasas 95 ARanuim
) -idan dulsadn@idien)
- Andslundaniian i Wi dld i (o) 143,217 | 145,622 | 151,101 | 439,940 “dayasuau v, agluima Y123
- snmiluudauilantaiiauun (3721) 143,217 | 145,622 | 151,101 | 439,940
WANITANTUIY
nulaseny whusne ffymgiassa
A . fda  |lesang 1
25 paudasaaFauangldlnvi uasanls 100%
FuAsas melu 30 Fuvinng laidasndn
Fasaz 100
- gusanauAtNzeed L Wi
el 30 Furinnng (L?ﬂq) 0 3 3 6
- meumnNaesldlniin
1Aunan 30 Sunnnng (L?ﬂq) 0 3 3 6
2.6 paudasasdauanglilidimednsdwd | ldvdesndr 00%
(Call Center) mailu 10 w1
Taivasnindasaz 90
- gusanauAt N zeed Ll
el 10 wil 0 0 0 0
- peuAmn e ldiviin
1Aiung1 10 wii 0 0 0 0
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3. anasgrunisiusnsiinis i dudssaunugldlwiiaas nWn. ( Guaranteed Standards of Performance)

nulaseny

whuane

WANNTANLTHUNY

n.N.

fia |lesuna

ffymgiassa

341 Aumwlnih
3.1.1 maudsradillnaasudhiedfiRe s
Ut (Planned Outage) aﬁm"utﬂﬁiﬂﬁﬁﬁmmtq
wipuasrunasuiudaust 300 kVA Fuly)
anidu nedigniau
nsudenulv

- ukesesuiingamii

laitfaendn 3 $u (31)

- udqrasynlinaaeuii desndn 3 4u (se)
msfimnu

- UﬁﬁﬁmuﬁummwmmﬁLﬁﬂﬁ (574

- ignmnsndfuRewiuniuszezionn

Aukald (3e)

100%

100%

20

nulaseny

whuane

WANTALTHUNY

n.Nn.

msang 1

fymngiassa

3.1.2 msuilalon iy dwsudld iy
LANALNAYEBLIRGARINITHARARS
wifoudasaunnsauiusaus 300 VA 1wl
Y e o
anidu nadigniau
- uilatTymindy ety 24 @, (9e)

- il sy 1w 24 9w, ()

100%

0

0

0

0

Nnulagenu

whuane

wan1gALHuNY

n.N.

P
a.A.

Tmsanag 1

fymngiassa

32 szmzmigaeldliiiselusinel sl
(ﬁ’uﬁ'mf-nnﬁ'u?ig"malﬂﬂﬂﬁwezﬁuua:
ﬂﬁﬁﬁmmﬂau‘lmmuﬁqu) nsdNsTUL
mihanianaguan
3.2.1 sEULLseFUN (380/230 Taard)
3211 faeldiniilvefndedinesaunaluifiu
30 uenil 3 g
- miag

malu 2 fuwvinnig (318)

Ny 2 dwinig (30a)
- waniuaiag

ety 5 duiing (3)

Wiy 5 Awinng (3a)

100%

100%

30

113

29

102

22

122

21

81

20

337

22

4 T-Code

zcsr011

Nulagenu

whuane

WANITANTUY

n.n.

Tmsang 1

fymnaiassa

3.2.1.2 el fivefasslimefunaiund
30 uenil 3 1la
-
- [ALEiag
malu 2 fuwinnig (31e)
Wiw 2 dwinng (37w)

™
- UBNLUALNDY

maly 5 duinig (91e)

100%

100%

lafifimasaunmiiu 30 A




AW 5 dwinig (37a)
3.2.2 STULLSIALE(22/33 1AT)
3.2.2.1 vifaulasanasniulidiiu 250 1Adie
el 35 Juinnig (98)

w35 duinng (31e)

100%

3. anasgrunisiusnsiinis i dudssaunugldlwiiaas nWn. ( Guaranteed Standards of Performance)

nulaseny whuane HAmam ffymgilassa
u.A . fa.  |lesuna 1 :
3.2.2.2 vafaulasaunasuiiuiundt 250 1A 100%
ustlaiifin 2,000 LAdla
Meluss dwinng (3ne) 0 0 0 0
Ay 55 duninig (9na) 0 0 0 0
3.3 szmzimmauauasigliliihdamevie 0 4 4 8
Fauseu
3.3.1 nalevied i niuasvdensuldau 100%
wanilaziunigld inyin
ety 15 duinig (9e) 21 19 34 105
Wy 15 dwiinng (9na) 21 19 34 105
3.3.2 neaneAunantlsziunigldlwin 100%
malu 3 Juvinnig (3e) 37 45 62 195
Ny 3 dwnng (31e) 37 45 62 195
Nnulagenu whuane HAmEmwO fymalassa
u.A . fa.  |lesuna 1 :
3.3.3 nsmsmadeudedesien eafussu 100%
userullin wazlvfinnszndu
- wugldlidy ety 5 Swvinns (9e) 0 0 0 0
- wudldlin fiu 5 Swing (e) 0 0 0 0
3.3.4 nsmsnaaeudedesteuAnafunnsgu 100%
wiaasdmming iz uasasuGudiliiin
- maadeuvideRnsedldluin
el s funinng (3e) 0 1 0 1
- maadeuvideRndedldluin
1w 5 Juinnag (91e) 0 0 0 0
3.3.5 mesneAuduAnEng (unsdifigldlnanian 95%
nsaaldlnin)
- aAndiunneniel 25 Aumnnig 0 0 0 0
- ANTUNNAY 25 FMinig 0 0 0 0
Nnulagenu whuane HAmamwO fymalassa
u.A nw. fa. |lesuna 1 :
3.4 szazuaranglAunal nsdignandnelniia
(ﬁ'ut;'fﬂf-nnﬁuﬁé’lﬂﬂﬂﬁﬁ:@mm:ﬂ.ﬁﬁ
mudeuluasudau)
341 §ldlwsedn
- miag 100%
ety 1 g (1) 1,945 2,015 1,876 5,836
Wiu 1 duing () 1,945 2,015 1,876 5,836
- waniuaiag 100%
ety 3 duing () 2,312 2,116 2,271 6,699
Wi 3 g () 2,312 2,116 2,271 6,699
3.4.2 ldlonelug] 100%
ety 2 duiing (91e) 0 0 0 0
Wu 2 dwinig (3w) 0 0 0 0
3.5 meanatumdiufidaalnadaviaduan 85%
madsudsziuluszasnanditiun
ety 10 Juinng (918) 0 0 0 0
w10 Fwing (91) 0 0 0 0




