SIEULAMFATIHNIUMNNATTIHAMAINUTMS Zae AV,

M3 vhdugiinednazszaln 1 2

1. @sgueUNAila (Technical Standard)

1.1 mespuussuliihiigadeliih (qenize-ne)

1.1.1 useoulwihluszuu 115 @3

W iau ANRIBUTIAY HaNFIAULIIAY
, aniflwihzaadlgiv . .
aaun 1287 fialans 3 wla lesnasgu .
. . : . Taldsnasgu
(Faamuimlsznaums uaziiag) MIAUTIAU () 109.2-120.7 1@l.




FIEUNANTIANUUIIUATNN Qmm\d:@n:b.aidmaqd 229 AN,

mslihdugiinmadnarzain we 2

1. 30SUUMATA (Technical Standard)
1.1 nespuusnaulnihiigessliih (geiize-ne)
@ e L o . §
1.1.2 usaulwihluszuu 33 103 (a 9alagavikluszuusimie)
F0IUNIAUTIAU T weu U |Aundsussauiialons 3 wla | dumis AUSAY | MaNTIaUTIYN o 3R luszuuiming
araud |daniflWilhe 2993 (e, nenaaua wiandaulas, nan figondin | Nieundiauas Tap fiemnule Taanasgm .
. , ) Tailaanasgu
FLHLHNINEDIUY (DN.) ) mMouseaus| (1) 92:2%&55 naaulasg AUWINGI(tAT)| 31.3-34.7 \A




THNUHANTANTUNIUMNNIATZIUAUNINUTNIT 223 AN,

ad._.zﬁ).m.u:mm:;%Smauwus un 2

1. MA5FIUMUMALA (Technical Standard)

o 4 ' A4
1.1 mnesyuussaulwihieselnih (anze-ne)

@ - ) o '
1.1.3 ussaulWihluszuu 22 w03 (e yaloganinluszuusming)

a0l

NATF

A0UNIAUTNOY
(Fadowui, wanaauia) wiansaulag,

ITESHININGNHY (AX.) )

W hau
nan

@

MAUTIAU

ARdsusaaumalons 3 wa

L -4
naoIu

(@)

#

v

unsiaulag

amusagn(Taan)

HIHUS
Tap

waaulag

AUTIAY
fawnule

MUUTIFI(1AT)

HamyInuswu o e lusruuimig

laanasgu

20.9-23.1 A7

Tailasnasgu




1. 3AIPUMUMATA (Technical Standard)

FBNUHEMIANTUOIUMNNIATFIUAMNINUTMS 283 nula.

L1 anespuusaulnihiizedralnih (qeiive-me)

1.1.4 ussoulwihluszuu 220 Tav

3.%_&_34muzmmgmmﬁzmaumgs e 2

Do

#a nin.1,2

F0IUNIALUTIOU

W haud

87

( Fadoui, mnauid@wiaiinas, srosdiannniaudas (1) ) | IusaeuY

ARAYUTIOY

malans 3 e

(Than)

HANITIAUTIAU

laanesgiu

200-240 Taan

Tailaamsgn




1. NOSPUMUMALA (Technical Standard)

TENURANIGUTUNUMINNIATZIUAUNIWUTNG B nNA.

1.1 maspuusaulnihiigenalaih (aedide-ne)

1.1.5 useoulwihluszuu 380 Thav

ad,_.z«,_ia:wmag3.:53«39 un 2

Do

#a nn.1,2

FIUMAUTIOUY

W hau
18

o [

( Badoui, nngeuEIvIaNeas, stasiannviiaudas (1) ) | fiTausesun

ARAYUTIOU
mialany 3 wa

(Taan)

HANITIALIIOY

lasegw |, , .
| hildanasgu
342-418 lavi




TIEUNANITANUUNUANNIATFIUAUNINLTNTURS NN,

g u,_gsmm\d::gmg&:m:\_m&\a_r._ (Overall Standards)

nmslihdaupiniadnatzasn 1um 2

lasaaaz 95 melu 4 iRauEaadawily

ANEANHUDNHST)

- aunsouiladedesFouaasdldlni
melu 4 Fau (Gaa)

- uiladefaseuradlflnin

UN91 4 1haK (1584)

NANITAILEUUY
nulasanu whuane ymgilassa
n.A. q.0. ne. | lasuna 3
2.1 gsnanglWvhAulasesas 90 uasan luitfasinan 90% 100% 100% 100% | oo %
szuvlWWndndas duainaiiilesuuds
#NLY NSAIRNIAY
- gwnsnanedumeldgs ed) | o
- awlWAudund o iy |
22 sunsouilatasasdouludauseiului Litleendn 95% | 100% 100% 100% | oo %




FIEUNANTALTUNUATNNIATFIUANINLE N2 NN,

2. 2;3&;:33&\:»”.33,_\._\&1 (Overall Standards)

3&1??:&&33%Smaumos VUG 2

NANTTALEUIU
Nnulasenu whuane tymgassa
n.A. /.0 ne. | lasuna 3
23 nsenumiaglnvitldada
2.3.1 gl Wi luaeruunaumisayninau Taitiondn 98% | ......... % | e % | oo % | oo %
laeat]
- drusniogliiniildsdoniden () 2214 | oo | i |
~ %S:%ﬂi&i:éga::s&ézs (5781) 2214 | i | e |
2.3.2 Jld Wi luamdesanumian ynipeu ynae 100% 100% 100% 100% | oo %
- grurmiselhildsseniden (:1e) 26,147 | oo | i | e
- SuoufElihandiesiome (1e) 26,147 | oo | i | e
24 dpgdluudmiani luusaziiay Taitiasinqn 95% 100% 100% 100% | cooren. %
laivdasninsasas 95
- %3%.Ep?smlg,_,i?gm:%,ﬂi? (378) 28,361 | oo | e |,
- Suauluudailen il (318) 28,361 | oo | e |




FILNUHANTALUUNUAINNIATFIUAUNNLTNNSTRS NAA.

2. 4IM951UMSLULSN1999 11 (Overall Standards)

nslihdaugiiniasinatzadn 1um 2

Nulasau

whunnsg

NARNITANLH WY

q.A.

n.el.

lasuna 3

tlymaiassa

25 pavdasausauangldlnih uasannls
FuAsa Malu 30 Auvinng lidasndn
$a88z 100
- @1NTORBUAIDINTDE 1F I
nelu 30 funnnng A_,%@e
- ARUANDINTDE 14 T
{IUN91 30 unnsg Ammzv
2.6 AaudasavFauaIng lEWW e Insdns
(Call Center) ner'lu 10 w1
Livagnindasas 90
- AMNNT0ABUANDIN T 1 I
el 10 wd
- PAUADINYBIEL I I

WIKN31 10 W

100%

Taitiaeinan 90%

......... %

lusiada Call center n15IWRNAm
" v
TaifBas1ETUIA WWaE N1,

Hean17A1EINIU 200 AU,




TIENUNANTANLUNUAINNIATFIUAUMNUTNTURI NN A.

mMsnidaugimadinatzadn (um 2

¥ a D.. a s >3 3
3. msgrumsiiugmsimsinihsudszaunugldlwWneas nWn. ( Guaranteed Standards of Performance)

nuilasenu

uhuane

NANITANLLUNU

n.A.

q.A.

n.e.

lasuna 3

fymaiassn

3.1 Aumwinh
3.1.1 maudssesuliaanainied iR s
W (Planned Outage) méw:%,ﬁz?ﬂm%_w
e lasnnsniuRaLs 300 KVA auli
N netignIau
mMsuaanulv

- uRaesuInAaaeuti

Taitfaandn 3 4u (38)

- ussrenu Wi ot Wesnda 3 du (sne)
meU sy

- imciwzé&géqumusfm5&3 (518)

- sl fiifowiuauszezioa

sl (3e)

100%

100%

100%

100%

100%

100%




FIEURNANTANTUNUMNNIATFIUAUNINLTNN TR NN A.

3&1&13&&3smﬁbmaumgs LR 2

3. imsgrumsliuimsiimsiiwsudszaunugldlniraas nWn. ( Guaranteed Standards of Performance)

NANTALUUNY
Nnulagany v Tymadassa
n.A. .0. ne. | lesuna 3
3.1.2 mauiladoym i dy drmsugldininlu 100% 100% | woovreen. % | oo % | oo %
IRMALNAYTBLIAARIUNTINAR AR
a8 ATINAUFUF 300 KVA Ful1
U nItignIdu
- unlaToymiey anely 24 1. (579) 120 | v | e |

- unladymddy B 24 9. (398)




FIENUHANTANT U UANNIATTIUAUNINUTINGTRY ANA.

nmsnidauginasnatzadIn 1um 2

3. wmsgIumsuusmsinmsiiwsudsenunuglgdlwWheeas nWa. ( Guaranteed Standards of Performance)

NulAssanu

wuang

HANITANLUUIY

n.A.

4.A.

n.g.

lnsuna 3

tymailassa

32 szazaigaaldiniiselutaaldlniy

E\:m\sﬂ:m\:mm\emﬁﬁi?&iumz:zu
UfridauGeauluasudau) nsdifiszuy
IMNENTANDEUA
321 ITULLNFUAN (380/230 Taas)
3211 faeldlifineRasedinesnnalaifi
30 uanil 3 wia

- ALY

melu 2 Juninng (318)

a

NK 2 duninng (308)

- UANLUALNAY

maly 5 duninng (s1e)

a

NU 5 dunnig (51e)

100%

100%

100%

100%

47




mMsnWdugimAsnatzadIn Lan 2

3. mesgumsliugmsinisinihsudssrunugldlndnans nWn. ( Guaranteed Standards of Performance)

FIENUNANTANTUNUANNNIATTIUAUAINUTNNTTRY NN

NANTANUUIIY
nulasanu whuane tymgudssa
n.A. q.0. ne. | lasung 3
3.2.1.2 fueld i iveRaefinesaunaAund,
30 uawil 3 g
- ALY 100% | ..o...... % | o % | oo % | oo % |luseseauNan sAL LU nseRnAY
mely 2 dwing (eve) o o AARFAUIALARNGT 30 A 3 W4 lusiiles
Wy 2 dwins (ve) | b
- uanuALeg 100% | .ooeo. % | i % | e 738 % |1liFAe9Ie I URAN ALY zdammswﬂ
melu 5 dwine e) | e | FRFIUNALALNGT 30 A 3 & UanALEies
Wy 5 dwime ) i
3.2.2 FTULUNAUFI(22/33 1A7)
3.2.2.1 wlaudawnasuiuliiniy 250 wde 100% | coenn % | o % | oo % | oo, %
melussdwinms ey o o
e 35w () L




FIENUNANTANUTUNUATNNIATFIUAMUNINUTNTURI N A,

:Jm._.zaiazmm:,_smﬁb@au@os VUG 2

Y a uﬂ. a s s 3
3. u,Ssmm\dzagm,_,s:w:;mszgm__..s_.&gw:ﬁ_mu::::m,.,_u.m._.s_.hé@a nWA. ( Guaranteed Standards of Performance)

nulasenu

wunneg

NANITANLHUINY

n.A.

4.A.

n.el.

1asuna 3

tumailassa

3.2.2.2 wliaulasunnsaNiiiungn 250 1AL
wsiladiiu 2,000 1ARLE
melu 55 Juninig (318)
W 55 dunnng (37w)
3.3 szazianmauAuasiigldlnihiaavia
FaaseY
3.3.1 zdﬂmﬁ%mwﬂﬂiﬁggmu:ma:d&mmﬁ
nansziunsldinta
nelu 30 Aunng (37e)

a

N 30 duninng (30e)

3.3.2 nMzaneAunanlseiuni sl N

naly 20 Auninig (3e)

a

NY 20 dunnng (s18)

100%

100%

100%

100%

100%

100%

100%

100%




FIEUNANITANTUNUAINNIATFIUAMNINUTNNTTD NAA.

nslWhdaugimasinatzain Lam 2

Y a n. a Qs s 3
3. aasgunsbiusnsinms ilwhsudsenunudldiWwhaas nWa. ( Guaranteed Standards of Performance)

Nulasenu

uuune

NANTITALL U

q.A.

n.el.

1asuna 3

tumgiassn

3.3.3 nsmmadeLdeiesden Ruatusyiy
usaru AN wazlninseniu
- wuld Wi aelu 5 dwinnig (9)
- wudld i w5 duims (91e)
3.3.4 nsmsnadeLdeiesGeuiniunnsey
irsaadaming I uas luiasa U Euen i
- mIvadauviseRnsiar 14 Wi
melu 5 Juviinig (57a)
- Asasauviseansiar 4 Wi
WY 5 9UINNg (508)
3.3.5 N9 AURUALTANT (ANLFN3TENELR)
Adiunnslsliidesndnfesay 95

- AdiuNzNe il 25 Juninng

- AHRNITNY 25 FUn1nIg

100%

100%

95%

......... %

Tunsmin nvn. TuaunsnAiun1s R
WiuE WA (Wdraznsallarinnu)

Aeanfudasanefurulinudldindy




FUENURANSANTUNUANNIATFIUANNLTNNTURI NN,

:Jw._viaiazmmbgsmﬁsmaumos VUR 2

. 3
3. msgrumsliuimsiinsiidhsudssaunuglglinihaas nWa. ( Guaranteed Standards of Performance)

NulAsaanu

RIE T PTRTY

NANITAHLNY

n.A.

q.A.

n.gel.

1msung 3

iymglassa

3.4 szazananglWAunay nsaigninanglvvh

(BudnanIungldinihdrszituuazd Hiim

a 1%
AA ra\nu:—ﬁnw_ Em.:g\u:v

3.4.1 gldlwsnean

- ALY

el 1 Juninig (31e)

a

W 1 Junnig (5e)

- wANALNDY

aely 3 Junnig (5e)

a

WY 3 uninng (5nw)

3.4.2 {ldWselugy

melu 2 Juninig (5e)

a

W 2 dunInng (918)

100%

100%

100%

100%

11

100%

102




SIEIUHANNTANTUNUANNIATFIUANINUTNNFIRI NAD.

:Jm,_,i?ao:mm:ﬁ%Smaumos LUR 2

‘ 3
3. uSsme:DJma_,s:m:Jmﬂagm._,i.\fm:._._mg:::%ﬁi&gema nWA. ( Guaranteed Standards of Performance)

Nuiasenu

wuane

NANITALUUINY

q.A.

n.e.

tywgilassa

3.5 nNgangauALl

ao 9 o
munsulsznuluszaziaannuun

T
s <

TUNNEY

el 10 9unnnig (57e)

a

W 10 dunnig (58)

< < a
TAeLEANTDLAUAR

85%




