'i']EN’]‘IJN@ﬂ’]iﬁ?’]Lﬁux‘l’]uﬁl'lll&l']ﬁ]?ﬂ’]ﬂ@ﬂéﬂ’l?\lﬂ%ﬂ’]ﬁ“ﬂ’ﬂx‘l nwa.

M3

dHuninAaIIIaIABRIN

2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUINU(2565)

lasagaz 95 nalu 4 1hauGassautly

ANUANHAUDN1S)

- awnsnuiladefesFeuaacg 14l
melud men (Gag)

- uiladasaaFaunedld i

1N 4 1HaL (15994)

nu/lasanu vhunne ifymailassa
N.e n.A da.n. |lnsund 3
2.1 g@usnangliiAulasasas 90 Basan Taitfaendn 90% | ...... 99...%|......100...%]......100...%]......100...%
szuvlnddndas duainafilasunds
aNLIY NFAURNLAU
- gunnang AuAelW 4 9.4, (m;”\i) ...... —— 108 | o | _—
- A IWAWAUNGN 4 9.4, (ﬂ;‘{i) ...... i | T N _—
22 gansaudladasasdeuluGasusesulnia | Bifeendios% | 100...%]......100...%l.......100...%......100...%




'i']EN’]‘LIN@ﬂ’]iﬁ?’]Lﬁux‘i’]uﬁl'lll&l']ﬁ]?ﬂ’]ﬂ@ﬂéﬂ’l?\lﬂ%ﬂ’]ﬁ“ﬂ’ﬂx‘l nwa.

mslwi..... dHuninAaIIIaIABRIN

2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITALUUINU(2565)
nu/lasanu vhunne ifymailassa
3.8 n.a. a.n.  |lasung 3

2.3 nisarunuag W ldasq

2.3.1 ld i luansuungumbennipen Tadvlaendn 98% |...... 100...%]......100...%| ......100...%.......100...%
et
- @jﬁummifmivxlﬁﬁﬁ’ﬁ@?\mnLﬁ@u ) o osa97 | I o
- G?mqwﬂﬂvmﬂummuumﬁwm ) . osa97 | I o
2.3.2 {ld i luamidlessumiog niAeu nae 100% | 100...%......100...%].......100...%].......100...%
- ﬁﬁuﬁﬁumﬂ%’\fﬁﬁ’tﬁ’@?‘mﬂLﬁﬂu ) . o805 | I o
- ﬁmqusﬂﬁwmmmﬁm%\mm e . o805 | I o
24 dpdslundmialnilunsaziiay aitfaendn 95% |..... 100...%)......100...%|.......100...%] ......100...%
laivdasnindasas 95
- Spddlundawian i gl ) | | S 28225.. ... S 100...%

- aunuluudaiAniiesen ne) | | - ogoos. | N 100...%




iflﬂ\i']uN@ﬂ']iﬁ?’]Lﬁu\'l']um']ull']ﬂ?ﬂquﬁlmﬂqwu%ﬂ']ﬁ“ﬂ'ﬂﬂ ﬂw.ﬂ.
M3l

dHuninAaIIIaIABRIN

2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NulAsaau

RIQLTPTRLs

NANITALUUINU(2565)

lnsuna 3

foymnailassna

25 paudasausauangld Wiy wasainls
o o Y v/ o [ 4 1
FuAdas melu 30 Auvinnis laidasndn
¥
Faaaz 100
- ANNINRRUAIN N I I

A18lu 30 Sunnnng (1Fe9)
- pauAInNYeer 1 i
F1N91 30 SUNINI3 (15949)

2.6 paudasausauaIngd bd inwmednsdwn

(Call Center) n1alu 10 WA
(4 1 2

lddaaninsasas 90

- @wWnInseuAInINYe g I
el 10 win

- pauAIn Nl i

11N31 10 W9

100%

lalsfaenan 90%




