i”lﬂ\numamséhtﬁmmmNmmgmqmmwﬁms 229 WA .

s lihdugiisadinarslva

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 wespuusaulnihigenaliih (enize-une)

1.1.1 wseeulnihluszuu 115 103

aoiilnihaaaeldln

(zadouilsznaums uagiiag)

W wau Y
LR

[

MIAUTIU

ANRIYUTIAY
mnialana 3 wla

(1@2)

HANITIAUTIAY

Tauasgu

109.2-120.7 t@7.

Tailaanasgu




i'lElﬁ’l‘l!f«lﬂﬂ'liﬁhl;ﬁ‘lv!\‘l’l‘l!ﬁl’lNN’lﬁliﬁ’luQmﬂ'l‘WU%ﬂ’li 229 nwn

mslihdugiinadinatsine e 2

1. mm‘sgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 waspuunaulnihinedelvih (yanze-ne)

1.1.2 wseoulwihlussuu 33 @3 (o 9aloqaniislussuudmie)

U wau U|Andsusiaunialons 3 ¢ diunda | Ausean  pNITIANSIAY B @ﬂluszum‘hmi

° R ﬂl = kX ﬂl d' - VY ﬂl = d' v VY dl o k4 v
feud |aaniiliilhg)29as (Faaauh, nanuLauLa) viannauilag, a1 | paanin| Neunnaulag Tap aemnule Teanasgu Lilg:
. HlaNIaT3IU
LHLHINAINFOHY (PN.) ) " (03 [uusesin(Tan)| nalaudaspruusega(tai) 31.3-34.7 1a3
1 Nalvgy 5 |thuuma lneutlas 2 vyl sa.ngendu o.9jalug 9. uasAdsssusy 27-U.9.-65 33.6 391 3 /
PEA 31-005653 52U 3 1la 50 1a e vieaontinielu 34 nw. 17.00 u.
2 8 [Twiviu vy 4 .9ada 0.0 lnn) 9.uATATBITUIIY 27-1.9.-65 34 395 3 /
PEA 27-004891 52wy 3wl 100 1adte vinaaaniianell 40 au. 17.30 u.
3 10 [thuvueslng waffi 2 aelvg) 0. alueg . unsAdsssusy 28U.A2565| 33.6 394 3 /
PEA 26-009465 53UU 31 50 Ao Wnnao1il 19 nw. 17.00 W.







FIIUHANIIN tﬁmmma«mmgm@mmwu%ms 299 nin

mslihdmgiinadinarlng

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 waspuussaulihngenelnih (gafize-ae)

1.1.5 wsaeulwluszuu 380 Thav

o N W waul | endsnseau HANIFIAUITIAU
R A0IUNIAUIIOU R -
aaud | 7e avul.1,2 LA ialans 3 wla | lawesgw |, .
. : . Tailaanasgiu
=) = A a 4 ] v =~ v [ o 4 L
( FBFUN, BIULULEINIBNLOBT, JzazrNNNBNaula (1) ) NIOLLIIAU (Taa‘n) 342-418 Tav
1 AWa.na. Tuumalneuas 2 na 5a.n39160 0.901ne) 2.uATA 5ITUIY 27-1.0.-65 391
PEA 31-005653 531U 3 tld 50 1930 virainuifouas 200 ag. 17.00 .
2 AWa.na. sy vy 4 aajeda o.9elun) 2. uATAIBITNTY 27-1.91.-65 396
PEA 27-004891 32wy 3 e 100 1adte venveuias 200 was. 17.30 U,
3 AWd.nay. Turueslvg v 2 a9 lng 0.9 lne) v.uasAssITUTIY 28 1.0 2565 394
PEA 26-009465 52U 3wla 50 e Wenwdeuias 200 was. 17.00 .




FIIUKANIIANUUIIUINN mgmqmmwu‘%m's 299 nia

s lnihdmgiinadinarslng

1. mmsgmﬁmmﬂﬁﬂ (Technical Standard)

1.1 waspruuseaulnihigenslnih (afize-ue)

1.1.4 useeulwilussuu 220 Thav

. . W waul | AnRdsusenu HANIIINUIIAY
R #0IUMAUINAUY O -
aauin | 7a avlw.1,2 B mialans 3 wla | lamasgiu Y
. . . Tailasnasgiu
Sl = A a 4 ] v = v [ o 14 a9
( @BdUN, BIIBULEINIBHLEBT, JzazranNaudse (i) ) NIOLLIIAU) (Tav) 200-240 Lav
1 AWa.na. Tuumalnenas 2 vy sa.ngandi 0.9 Ine) 2. unsAS 5350519 27-1.9.-65 226
PEA 31-005653 520U 3 1wla 50 170 Wannvsenalas 200 wns. 17.00 1.
2 Awa.na. iy v 4 aseda 0.99lnn) 2. uATATEITNTIY 27-4.0.-65 223
PEA 27-004891 521U 3 W@ 100 19710 ¥isnnwgiontlas 200 wes. 17.30 U.
3 AWa.na. urneIng vy 2 v 0.9 Ing) v.uases 535051 28 3.7 2565 224
PEA 26-009465 521U 3l 50 a0 viennusieutlas 200 was. 17.00 .




FILUNANITAN Lﬁumumummg'mQmmwu‘%memm nwa.

mslvxl%’hthugﬁmﬂéwmmjﬂwnj ...... un 2
Y a Q.J
2. mmgnums"luusmim”lﬂ (Overall Standards)
NANIFATLUUIU
nu/lasanu vhunne — ifymailassa
3.A. NN, ga  |lasua 1

21 @usaanglnwAulasasaz 90 “adann Titfoandn 90% | 100 % 100% | oo % | %

szuUWNNITATRY WLAINIAIN bASLILAY

aNLIY NTAURNLAU

- gunnang AwAelL 4 9.0, (AF9) 19 .100........

- aeIWAWALNGN 4 9.4, (m;”\i)
22 gansaudladesasdeuluGasusanulnia
lasagaz 95 nalu 4 1hau(dassautly
ANUANHUDNLS)
- awnsawiladefesFeuaag 14 lnin

melud e (Gaq)
- uiladasasiFaunadldlnin

W1N91 4 1HaL (1994)

laltfaenan 95%

2.3 nisanrunuaglWwnldass




FILUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

13 T EIU9 RN AEUABHITBA o U6 2

2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne ifymailassa
N.A. n.w. e |lasuna 1

2.3.1 gl i lunsuumeuniaennisen Teandn 98% [ 100 % 100% | oo % | o, %

NnIY

- guammdag i fldasemnidien () 1,974

- ﬁmmsﬂ%’lﬂﬂﬂummuumﬁwm (3721) arZl R
2.3.2 fld i luanileseumiag ynneu vnae 100% 100 % 100% | oo N R %

- guammdag i fldasemnidien () 0817

- g ihaadlesiomn (:12) v
2.4 Andsluudaniiaininluusazidan Taifeendn 95% | ... % | o % | oo % | . %

lawaandinsasaz 95

- féTmﬁ'ﬂuLLﬂi’WﬁﬁﬂWﬁﬂﬁﬁmﬂﬁWWW (3181) 24,791

- grualuudanilan i (se) oazor| | |
25 paudasaisauangld Wiy nasainla 100% [ %o | s B | s %o | s %

FuAdas mely 30 Auvinnis Laidasndn




FILUNANITAN Lﬁumumummg'mQmmwu‘%memm nwa.

mslvxl%’hthugﬁmﬂéwmmjﬂwnj ...... un 2
Y a Q.J
2. mmgnums"luusmim”lﬂ (Overall Standards)
NANIFATLUUIU
nu/lasanu vhunne — ifymailassa
3.A. NN, ga  |lasua 1
saaaz 100
- ANNInRRUAIN N I I
Aelu 30 AunnIg (L?:@\‘i) ...... Yoo | | .100........

- mauAIn N I i
WUN91 30 JUNINNg (ﬁ'm)

2.6 maudadasauaing g iWiimalnsdw
(Call Center) n1alu 10 WA
ldaaninsasas 90

- @WNInReUAID N8 Id I
nelu 10 win
- pauA Nl i

1N31 10 W9

laltfaendn 90%




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

s lnihdmgiinadinarslng

------

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunng

NAN1FATLRUNY

H.A.

n.N\.

=

d.A.

Tasung 1

fymailassa

3.1 anmwbdan
3.1.1 maudeaduininasdiiied iR
WU (Planned Outage) zé’m?mlﬂ%lﬂﬁﬁﬁmé?@
iaulasrunnmufusaus 300 KVA Tl
anudu necignian
nsuaInu I
- wRarasuninaseui
lalsfaendn 3 51 (378)

- wagasulninaaauin dasndn 3 Su (318)
Qe
msUgumnnu
- Ui wiuanssazoaiudsld ()
- lsdgnunsadfuiRewiuaussazion

AuRald (3ne)

100%

100%

100%

100%




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

13 T dU9 RN AT NI s e 2

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NANITATLUUIY
NulATIU whuang ovaddssa
3.A. n.w. A |lesung 1

3.1.2 maud ey iady drudugdld ndnlu 100% 100% 100% | oo % | o %

LGN ALNANFDLIRRAAUNIIHT FIARS

wdaulasnuinsaniussus 300 kVA 1l

anudu natigniau

- uilatfyn liney nelu 24 9u. (972) 3 | o 100%

- uflatfyminey e 24 9w, (318)




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

s lnihdmgiinadinarslng

------

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunng

NAN1FATLRUNY

H.A.

n.N\.

=

d.A.

Tasung 1

fymailassa

3.2 szazaiguald lWwiselusivald i
(Budaanduiiguald iindszRuuas
Ujiamuauluasunau) nsaidszuy
o ] v 1 v
AUUIENTBUDEILAD
3.2.1 TULWINAKAT (380/230 Taas)
3.2.1.1 faald i nuessssiimesaunnluii
30 wanil 3a
=
- LIALHAY
Aelu 2 Funinng (51e)
WY 2 duning (519)
=
- UANLUALNDY
el 5 Juninig (31e)

W 5 duninig (919)

100%

100%




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

13 T dU9 RN AT NI s e 2

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY

NUNTATINU

vlunng

H.A.

n.N\.

=

d.A.

Tasung 1

fymailassa

T

3.2.1.2 fuald i naefafsiimefiuaiiundn
30 wanil 3 wia
- ALHAY
Aelu 2 duninig (31w)
N 2 duninig (5e)
=
- UBNLUARALNBN
el 5 Aunnnng (s1e)

WY 5 dung (51e)

3.2.2 SYULILINAUE(22/33 1A7)

3.2.2.1 niaulasuunamuiuldiin 250 1A

nalu 35 duninng (31e)
WY 35 4unnng (519)
3.2.2.2 ylaulasaunnsaNfuiiungn 250 1ATLe
wsl ladiAis 2,000 LAALE
Aelu 55 Juninng (31e)

WY 55 4UnInng (31e)

100%

100%

100%

100%




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

13 T dU9 RN AT NI s e 2

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY

NUNTATINU

vlunng

H.A.

n.N\.

=

d.A.

Tasung 1

fymailassa

3.3 sEzianauAuasigldlnWhiasuansa
1 4 ﬂ
FRILTEU

3.3.1 mslenaeld Miuazvsanisilaem
wandsziunigldlnsi

Agly 15 dunnnng (30e)

WY 15 dunIng (519)
3.3.2 nMsangAunanyseiung 1 lnidn
Aely 3 duninig (308)

N 3 duninig (31e)

3.3.3 N1IMIRRAUTRIRITEU LAENALILAL
wpAu A warlWingewsu

- ol anelu 5 Fwinig (3na)

- wufldladih R 5 dwinng (31e)

100%

100%

100%

100%




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

s lnihdmgiinadinarslng

------

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunng

NAN1FATLRUNY

n.N\.

d.A.

Tasung 1

fymailassa

3.3.4 nansiaaaLdadeqdewReaAunNIEL
isnatmminelinuasliiagasuGuen lnsin
- pIaaauvirennsier 4l
gl 5 Junnig (318)
- mIvaaauvirennsier 4w

WiW 5 Junnnng (308)

3.3.5 M9angAuRuAILETNg (lunsdingldlweanian
n398 1 i)
- Aiiunisnnelu 25 dwianng

- AHUNNTNU 25 TUNNT

100%

95%




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

s lnihdmgiinadinarslng

------

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunng

NAN1FATLRUNY

H.A.

n.N\.

)

d.A.

Tasung 1

fymailassa

3.4 szazwaianglWAunay nsaigneaansludn

(Budaanuiigld lWindrssRuuasd Hiin

- o
AnauluAsudIw)
3.4.1 §ldaenan
- ALHBY
Aglu 1 Auninng (31e)
Wy 1 Junig (30e)
=
- UANLUALNDY
Aelu 3 Juninng (51e)
W 3 Juvnig (308)
3.4.2 Hldaelugy
Aelu 2 Juninig (378)

W 2 Junig (sne)

s

100%

100%

100%




FIEUNANITANTUIUY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

13 T dU9 RN AT NI s e 2

3. amsgrunsliusnsfimsinihsudszAududldlndhans nwa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY
NUNTATINU vlunng ovaddssa

3., n.w. da.  |lasua 1

1 a 1 o a [~} = a
3.5 ﬂﬁ‘iQ’]ﬂNuﬂ’]ﬂ‘i‘Uﬂ@’lﬂTﬂﬂL’ﬁﬂﬂ‘i'ﬂwuﬂﬂ 85% | ... % | e % | % | e %
alo ) al o
mu‘muﬂiznu”luszﬂmmwmuum

Agly 10 dunnnng (31e)

WY 10 du9nng (51g)




