nslwdsdwiinig

PROVINCIAL ELECTRICITY AUTHORITY

N laenwe. - fe  nwe.nw.
AuR Nl NWL(UA.) a)ﬁgi?fx@(%’“\"ﬂ Suii 06 4R, 2562

999 BNUNANIALTUNY ANNATFINAMAINUINT Uszaudeu nsngiaN bebl

31909 UUTINT 0bnua.(Us) beo/bdds Al UNTIAL bdd

158U Wan.NWe.NY.

muduiinfieneds udsliiyn nvlsenunanisiuivau aunasgriuaunImuInsves
nvln. vnnauly

Ae.o.ne. Iimvins e unansAiuUnNNIRsgIUAMAIMNUSNNS Usediieu nangiau

b&ol WAA5Y Jvethdsenufinauuuinfuiuiinatulisendn

JuspunfinlusaNTIU waziansaneiunisasld

—
e T

-

(uennl anaY)

WHUR. THHIMTUNY HaN NHAD.ANA,



FTIENUHANIOUTEUUMNNATTIUAMNIWNUTNG 2aa nvin,

mshiihdugiimasimaimizwzdy

1. MASPUMUNALA (Technical Standard)

1.1 maspuusaulvihigadelvih (aaiize-1a)

1.1.1 ussaulWihluszuu 115 @3

Do

ot
=l

aoniilnihuadlalu

(FaamuiiUsznaums uasziag)

W eau
LA

AIOUSIOU

ANRNIELTIOU
fialana 3 wla

(@)

HANITIALTINY

lasnmsgu

109.2-120.7 107,

Talasasgu




FTIBNUHANTONTUNIUMHNIATFIUAMNINUTNG 29 D,

mslihamgfimasinaimewedy

1. MAIFIUMUmAiia (Technical Standard)
1.1 anaspruussaulnihigadelwih (@iita-ne)
1.1.2 useaulwihluszuu 33 @3 (o wggsmgxmaﬁ:mn:dagsaqmu
gouiTausey Judaud  |Aundsuseduiiialens 3 wla| srumia MusIgn | uansiauseau o 9aluszuudming
deud |anifluihg] 2eas| Faaouil, wnoaue wansiawlag, A fiaonila | Aicdunsiauia Tap fidnnnle lasasgu Ll
FrazRININENT (nH.) ) AT 03) | dmusean(Tran) |wiaudas MUUTIGI(1Ad)| 31.3-34.7 17 R
1 mewzdu | 1 [U5H% 03w aed $1da 17/7/2019 14.15 - - 3 339 S







8 URANITANTUIUAINNINTFIUAMNY 13019 289 NN,

n1glaAdauniiniagneiniensiu

1. NIPTFIUFUmMATA (Technical Standard)

1.1 wasgruusssuliniqeane vy (aante-1ne)

1.1.5 weamlwnlusezuy 380 Taast

e u el | Aleduusesy HANITTALTIAY
. a4 ANTUNIALTIAUY . —
ANALY | T8 NN.1,2 IR0 ninlavis 3a | 1dumsgu .
E 4 o _ 2 i ” ; o |Wldumegn
(BRADIUN, UNELAULAIVTANIADT, FEUZUNAIMNUNAUUAFY (1)) | NTALTIAUY (Taavh) 342-418 Tna
as ar \\I\\I\\\\
BANIEWEIU 72/9 1.3 RNENEIU peameter 29109646 22/07/2019 381

Le121199N udawlas 330 WA

10.15u.




BN MIGUTUNIUMNINATTIHAUMNWUTY a9 nHA.
mslihaugiinadinamizwedu
1. M9IIUMUNATLA (Technical Standard)
1.1 nespuussdulihinaheliih (seiide-ne)

1.1.4 useaulwwhluszuu 220 Tavi

G . W hau 1 ANLRAIUTION HANITIOUIIAY
owdla ADIUNIOUIIOU - -
aaui | da nvw.1,2 nan fidalenia 3 wla | léasgm |, . |
( Fodoun, nuTEYLEIIaNIRas, STazineanriaudas (a.) ) MAUsIAU (Taav) 200-240 Liavi
I CRGREATEAN 171987231 szuzvavinuiont)as 250 was 17/7/2019 09.05 222 -
g D.MEHE iU 272613015202 ¥199nMTo11a9250 A3 17/7/2019 09.10 218 e

3 B.mznziu 5800491454 5zozvenInniionilas 250 was 17/7/2019 09.15 222 -




ﬂeﬁtzm:d%_.mﬁﬁcs‘_ﬁgggmwé@ﬂzb;sdmndema AnaA.
:Jm,_«iﬁ,_mé@mbﬁ%SE:éﬁ?

b. 11A5gIUN5I%UIN9TRIU (Overall Standards)

Wan13ANTIUI
/ATy e Ugyaassa

n.a. .0 ne. | lasud 3

2.1 d@usaaelniiAuldTesas 90 wasann laitieandn 90%
szuulindadas duanmafldsunds
snLiu nsaignidu

[

- gnnseelwAungly 4 v (A5 52

- FrelwAuiunii ¢ . (s -

2.2 susoudledodoseuluFowuseiulni Lidesnd1 95%

18598az 95 melu 4 WeuFaeFoudu
ANYANEAIINYS)

- ansaunlydefoseuvesldlvih - = =

el 4 Wou (Fo9)

- unlvtoSossouvasyldlvih * . ;

WAUAI 4 ey (1599)




FIIUNANIANLTUIUAUNINTFIUAMAIWUINITVBS NVA.
nsludaugliniadnainizwedu

0. 311M33UN15IHUSN9IU (Overall Standards)

WaN15ALHUIUY
nulasenu wWhvane Uayvnguassa
n.0. 4.0. ne. | lasuna 3

2.3 msaruniag i lgase

2.3.1 flalviihluuasuungrumonnidiou laitfeundt 98%
NI

- suAmelnihiildasmnideu (510) 5 ] ;

- Sl lunsuuniovnn (519) - . ;

2.3.2 gl luwadiosgmumiie e ynse 100%
. aé%gﬁm,g?ﬂﬁwéamm: (19) 9756

- Sruuglilwihandonivue (o)

2.4 Fodslund il luusasiou Litiownd1 95% | 100% 100% 100%
Litfauninfosaz 95

- Sndduudmialnilrsugliliih (se) 9756

- fnulundwmiminihivue (570) 9756




FNIUNANTTANTUNUANNINTFIUAMNINUINITVBS NUA.

. 11M55UN5I%UIN9IU (Overall Standards)

nslurdrugiiningnainiswedu

ar

uAses nelu 30 Jusinis Lidasndn
fowaz 100
- @usanauAnuYe LYl
el 30 fwhms (Feq)
- aauAnuvaw [l
Aundt 30 Twkins (5og)

2.6 apudaiosisauannglylnimisinsdni
(Call Center) anglu 10 w1
liidfaendnSewaz 90

- awnsoneurnmveylylvih

mely 10 ur¥l
- naum YLl

{Hiunaa 10 Wi

liivlaenin 90%

NANISALEUIY
nu/laseau wWviane Usymnaudsia
n.a. .0 e | lasune 3
2.5 peudeipaFsuanglylun wasinld 100% 100% 100% 100%




FPUNANTANTUNUANNINTFIUAMAINUTNITUBY AVA.

3&13&3%33%_ LBNNZWEIY

= o as o 3
3. 119IFIUNTWUIN5ANTS I FuU seiunug Wi ves nwn. ( Guaranteed Standards of Performance)

/lAT99U

Waniune

NanN15ALLUIY

N.A.

&.0a.

n.g.

lasuna 3

Ugyguassa

3.1 faunwlnia
3.1.1 msudsvasiulwihareminieufiRanu sy
Wi (Planned Outage) %Emc%ﬁi?ﬂmg%a
wiouvasuuiasiufudious 300 kVA Fuly
gnLIY NIRiRNLEY
N13UAIRUINW
- uvsvasulninalawin
laitpenia 3 Tu (518)
- dasvedulwihalwth teenin 3 u (51e)
n1suguReu
- UftRnwiunussaznaiudsld (51e)

- Tanusaufifnuiumussesian

ey (57w)

100%

100%




FNITUNANFANTUNUAUNINTFIUAMAINUINITUBS NHA,

nmslwidugiiniagnanizweiu

¥ o h.. ar ar ot w
3. 110 551uN1sUIN1sNsIWAr SuUseiunug g IWives nvn. ( Guaranteed Standards of Performance)

U/ lAs99u

W

WNANISALIUIY

n.0. a.0. ne. | lasuie 3

Unywnguassn

3.1.2 msudlalgmilvieu dwmdudldluiily
UAAUIAVIDLUA RN T TUTARRS
wifutasuwnsauiuiaud 300 KVA Fuly
NIy NSy

- unletgmilniheu anelu 24 9. (578)

- whlelgmlwidu Hu 24 v (519)

100%




FIPUNANTANTUNUAUUIATTIUAUAINUINITVIS AA.
nslurdugiiniagnanizweiu

3. WIN5F1UNTT WUINISANS IS U sEAUNURLE WA vae nWn. ( Guaranteed Standards of Performance)
NANTSANEUS I
Ugywnaassa

Wnune
lasund 3

Nu/lAseu
n.A. a.0. n.8.

3.2 mum_nSm,_m_..memﬁﬁiﬁd,_mﬁsaamﬁmﬂiﬁg

e a o o o
(ludaaniungueldluirgrssRuuas

UfjURnuReuluasudiou) nsdifissuu
o [} a 1 I
Ingwiousgum

3.2.1 SEUUMSIFUAN (3807230 Taad)

3.2.1.1 fuelilyiihiivefindailinesuunslaiiu

30 waud 3 wa
100% 100%

100% 100%

- Luaiiog
awly 2 Juvhnis (5hw) 63

Wi 2 Wwvins (57e)

- UBNLUALLDY
el 5 Juviinig (578) -

Wiy 5 wving (57e)




FNUIUNAN TANTUIUAUNINTFIUAMAINUINITVDS NVA.

:,_.Mf_,i.miémmb;smgsa_,Busumﬁ

Y oo = ar ol ot 3
3. 1195g1unsUINsIMsInArSuUsEAunug Y lwinves nun. ( Guaranteed Standards of Performance)

ulas99u

wWvane

NaN15AIL LU

f.A.

§.a.

n.g.

lasuna 3

Ueyvnguasn

3.2.1.2 fusldlwihiivedadeiimefuuaiiuniy
30 wond 3 wia
- wallag
nmelu 2 Fwihns (5e)
Wu 2 uvins (57e)
- UANLUALEDY
melu 5 Jwhnis (57)
WL 5 Juviinig (579)
3.2.2 STUULSWUGN(22/33 1A7)
3.2.2.1 wiiawlasnuaswAiuliiiy - 250 1le
aulu 35 Fuvhms (570)
Wiu 35 Tuvinis (57w)
3.2.2.2 wiaLWUasuunsiuiuiunil 250 1aie

weilalAu 2,000 @3

mely 55 Twinis (57w)

100%

100%

sorsesins 30

e 30

M. &

IR .|




FUHANTALUNUANNIATFIUAMNINUINITVDS NHA,

nmsiwvhduginiagneniznziu

a = o o 3
3. 11AsFIUMTUIM N s Suussiufugldlindihves nWa. ( Guaranteed Standards of Performance)

1u/1As99u

Wanune

NANTSALUIY

f.A.

#.ha.

.8,

lasuna 3

Unymauassn

=

WY 55 uviinig (51e)

3.3 mnmuﬁm_,_smcmtmaﬂ%&g?m@émﬁm
foaSeu

3.3.1 msloudeldlwihuasuianaudoy
wanuseAuns il
aelu 15 Awhns ()

Ww 15 Jwinig (5e)

3.3.2 M3deAunanyseiuns gl

amelu 3 Jwhms (5e)

Y

WU 3 Jwihng (51e)

3.3.3 N1sAsI9dUTpseasuu eIfusERy
wsesulndh wazliansznsu
- gl gy 5 Juhms (51e)

- wugltlwih iy 5 Twhms  (57e)

100%

100%

100%

100%

100%

14

e 00

100%

100%

e %0

st

i 90

e 00

s 90




FYIUNAN TANTUNUALLINTFTIUAMAINUINNTDBS KA.

mMslWihdaugiinnagnainizweiu

¥ o h“ ol o af m
3. 1IM551UNTIIUINIsINsIWR SuUsziunue g lniaves nWn. ( Guaranteed Standards of Performance)

N/ lAsey

Wanune

HaN15ALLIUIIY

n.A.

d.a.

f.8.

lasuna 3

Unywinguassn

3.3.4 MInsnaputedsaduwisafuniseu
w3osTavtholnihuarluadesuduanlii
- ATvasuvseAnsar LYl
melu 5 Tuvhing (579)
- asvdsunsofnseal Lyl

Aid 5 Juinis (57w)

3.3.5 MsPefutuaing Qunsdlndldiienian
nsvalylnii)
- fiunisngly 25 Yuvinig

- eniunsiiu 25 usiinng

100%

95%

100%

. 1]

P

seracive 0




FIPNUNANTANTUIUAUNIATFIUAMAIWUTNITUBS A

nsiwidauginiagimnanizweduy

v a o o o 3
3. 119551415 MIUINIsIM IR SuUsEAUNUR LY IWANvee nin. ( Guaranteed Standards of Performance)

Nan1IALLu
u/lasenu Wnune Usyvmauassa
n.a. a.0. ne. | lasuna 3
3.4 sypznandwlnAundu nsdlgnengnglnia
(GudnamnIuigldnwindrseiRuuasufon
auRauluasudaw)
3.4.1 gllwsadn
- LUaEBg 100% 100% 100% 100%
amelu 1 Jwins (519) 78
Wy 1 Fuviims (57w) . : -
- UDNLUALEIDY 100% 100% e O — O
mely 3 Juvhns (51e) " . . "
Wy 3 Twing (579) - - - -
3.4.2 flglinelvg 100% 100% Y T sz
nmelu 2 Jwihng (518) 3 - . B
WY 2 Juiinig (57) ’ . " -




FPIIUNANTANTUIUANNNIATFIUAMNNIWUINITVDS NAA.

mslWiduginiadnainisnedu

a = ) VY 3
3. 1195§2UNSIAUINsIMs IR Suuseiunue i lnihues nwn. ( Guaranteed Standards of Performance)

ulAs99u

Wavune

NANTISALEUU

f.A.

§.0.

N.g.

Tasuna 3

Ugymauassa

1 Bl o o o A
3.5 3J.MQ.._m_zﬁmg._._wdﬁﬁgm_Hsm:mmmﬂm@ZﬂmE

aunsuusznuluseziaiinvun

ey 10 Jwhns (5w)

=

b

10 Juviinis (519)

85%




