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. umsgquﬂ'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)

nslAnduniniagnaneneiy

NANISALEUGY
Nu/1A5991u Wi Uaynnguassa
0.9 0.8, 5.0. lnsung 4
2.1 a@usadeinifuldsesas 90 wasan Liitfoendn 90%
szuulwdndndes duanaInlAsuLd
gnLiu nIalanidu
- gansoaelilAunislu 4 v, (ad) 60

2.2

- Sreldwiunh 4 va. ()
aunsautludodeadeuluEaauserulvi
la5ewaz 95 aelu 4 WwaueeSeudy
anganwalanys)

- annsauntutefossuuvegliluih

nelu 4 feu (509)

- uilvdeenssuvosyldlng

VUNTT 4 Lheu (15949)

laitlosnin 95%
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nslAnduniniagnaneneiy

. umsgqun'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)

NAN1 ALY
Nu/1A5991u Wi Uaynnguassa
f.. 8. 5.0. | lasua 4

2.3 n1serundagliianlgass

2.3.1 gllwihluasuungunibiennifou Lsiveendn 98%
NN3Y

- gruAmhglwihildslmnideu (310) - ; _

- Sl luassuunimen (51) ; ; ;

2.3.2 gl luedissgumiie ynifeu ynse 100%
- gruAmhglwihildslmnideu (10) 10,116

- Sunugldlihndestvn (51)

2.4 Faddlundmiianlnilundasiou Laigoanin 95% 100% 100% 100%
lLaitfaundn¥owas 95

- Snddluudavdanlwitlrsudldlnih () 10,116 -

- lukdmdantnilianun (57) .
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. umsgquﬂ'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)

nslAnduniniagnaneneiy

u/lAse9u

Wvune

NANISALEUGY

f.A.

Nn.4.

9.A.

lnsung 4

Usynngudssa

2.5 aaudefossuangldlnii vawinld
[ [ 4 [ o [ !
JuAn3as anelu 30 Jusinis Lidieend
4
3088z 100

- annsanaumuvelylih
aelu 30 fuviims (Fev)

- peuAnNvesldlnd
Aundn 30 Fwhns (Ge9)

2.6 naudaFaaeuangldlwimisinsdnn
(Call Center) nglu 10 w1l
Laidfaandinfeaz 90

- annsaneumuvelylih
el 10 Wi
- peuAnNveI gl

WUN 10 W

100%

laitlasnin 90%

100%

100%

100%
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nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

f.A.

Nn.4.

5.A.

lnsund 4

Jaynnguassa

3.1 Aaunnlni

3.1.1 mswdwenulniharmiieufiRnu nu
WHu (Planned Outage) dwiugldluihnAnss

pslawUasrunnsiuiusaLs 300 kVA Juld

gnLIU NIegNLAY

Aswasauln

- wawwanuliharamiin

laitdeenin 3 Tu (518)

- wawesulnihamtn Yeunin 3 Tu (57)

n1sUfuReu

- UjuRnuiumuszeziaiuddll (518)

- llanunsaufuiRnuriunuszesiia

ey (519)

100%

100%
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nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

f.0. .. 5.0. | lesuna 4

Jaynnguassa

3.1.2 nmsuiledaymilnihdu dwnsugldlninly
N RITA B A i e
nfoutasuunaraiusous 300 KVA July
gnLIu NIalaNLaY

- unlatgymlnihau anelu 24 a. (518)

- unlatmlvieu Ay 24 3w, (579)

100%
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nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

f.A.

Nn.4.

5.A.

lnsund 4

Jaynnguassa

3.2 s:a:Lfaaﬂﬁﬁ‘uah’flw%wlﬂiﬁﬁ%ﬂiﬂt’ﬂﬂﬁq
WudanTuitdueldlnirdissRuuas
UftiRmuleuluasudw) nsdliissuy
Imenianaguia

3.2.1 SEUULSITURI (380/230 12a6)

3.2.1.1 émaﬁlﬂ/\lﬁwﬁ%ﬁméﬁgﬂﬁma‘%mmmhjtﬁu

30 woud 3 ula
- wnLlleg
mely 2 Jwihns (1)
nY 2 Wvins (519)
- uaniuaLilag
amely 5 Twins (518)

W 5 ng (5he)

100%

100%

23

100%

100%




FIENUNANTANTUIUANNNIATFIUAUAINUINITVRY AUA,

nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

f.A.

Nn.4.

5.A.

lnsund 4

Jaynnguassa

3.2.1.2 fueldlnihiivefadsdimefvuaifunt
30 wont 3 Lwla
- wwaLlay
nmely 2 Twins (519)
w2 Jwims (5w)
- UanLuALleg
mely 5 Jwihns (57)
W 5 Wing (519)
3.2.2 SPUULTIAUGA22/33 1f7)
3.2.2.1 nilauUaswwuiaswmiulaiiuy - 250 waike
mely 35 Juims (51e)
WY 35 Ui (51e)
3.2.2.2 RilpUUaIUINTIMAUAUNIT 250 LATLD
wikidlAy 2,000 LATLE
melu 55 Tuihnms (519)

WY 55 Juvinnig (519)

100%

100%
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nstnddquniningnnainieneiu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

f.A.

Nn.4.

5.A.

lnsund 4

Jaynnguassa

3.3 szezainauauanglilniiiesvenie

ONEED]

3.3.1 msleuderldlnfinnazvidonsuden
nanuseAun ol
melu 15 Jwihns (57)
W 15 Jwing (519)

3.3.2 MsneAuranUsziunslglni
melu 3 Fuinms (519)

W 3 Juvinis (519)

3.3.3 NSATIFABUTD5BU38U LNEINUTLAY

w59l wazlnilnsensu

- wugldladh aelu 5 Jwviinis (51e)

- wugldlaiih Au 5 Fwiinis

(519)

100%

100%

100%

100%

100%

100%
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nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

f.A.

Nn.4.

5.A.

lnsund 4

Jaynnguassa

3.3.4 n1say9deUtedeussuieniunisenuy
sasinnthelvihuarluiadasuSuadlndh
- pyadeuvisaRnsielldliih
melu 5 Twihns (51e)
- pyadeuvisaRnsielldliih

WK 5 TUNINS (579)

3.3.5 msPeAuduauins unsdingldlnenidn
AMsualslndn)
- afunsaeluy 25 Tuiinig

- AUTUNNSAY 25 TUVIINS

100%

95%

100%
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nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

f.A.

Nn.4.

5.A.

lnsund 4

Jaynnguassa

3.4 szgezandnglhundu nsaignendnglui

(HudaanTungldlnirdrsztuuasufun

auseuluasudan)
3.4.1 glilwseidn
- waLlay
amelu 1 Twihns (519)
WY 1 Wvinns (519)
- UBNLYALIIDY
melu 3 Twins (519)
WY 3 Winms (519)
3.4.2 glilnselng
amely 2 Juihms (1)

W 2 urms (5e)

100%

100%

100%

100%

100%

100%

100%
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nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

1/ 1As99U

wWviane

NaN1SANLEUIIU

Nn.4.

5.A.

lnsund 4

Jaynnguassa

3.5 NM5319RUANUSUNIE AL TAYT DR UER

aunsuUsenuluszezinanniiue

aely 10 s (51e)

LAY

10 Juviins (519)

85%




