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2. 1msgrunnsiuinisiialy (Overall Standards)

nsluidrugliniadnainiznedu

U/ 1As997U

Wvune

NANISALEUIY

n.A.

§.0a.

n.8.

Tasuna 2

Usyvngudssa

2.1

2.2

drunsadnglninauladesas 90 nasan
szuulnindados duarnandilasunda
gntiu nIalanidu

- annsonglnAunielu 4 v, (afa)

- $relAwAund 4 va. (pd)
aansoutludodeadeuluEaauseiulni
183owaz 95 aelu 4 auaeSeudy
anganwalanys)

- annsouflutefosouvelyluih

nelu 4 feu (509)

- uilvdeeassuvasglulni

VUNT 4 Lieu (15949)

laitiasnin 90%

laitlaenin 95%

80
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2. 1msgrunnsiuinisiialy (Overall Standards)

NANISALEUIY
/1A5997U Wi Uaynnguassa
n.0. a.a. ne. | lesuna 2

2.3 n1senundagliianlgase

2.3.1 gllwihluwasuungumibieynifou Lsieendn 98%
VN3

- gruAmhelwihdldssmnifeu (o) - ; _

- Sl luassuunioan (51) - ; -

2.3.2 gl luadiessumiie yaideu nne 100%
- gruAmhelwihdldssmnieu (:e) 10,242 10,269

- Sunugldlihandestmun (51e)

2.4 Fadslundanialninluudasidou litfosndn 95% | 100% 100% 100%
lLaitfaundnFowas 95

- Soddluudavdanlwitlrsudldlih () 10,242 10,269 -

- ulukdmdantniiaun (57) i
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2. 1msgrunnsiuinisiialy (Overall Standards)

nsluidrugliniadnainiznedu

U/ 1As997U

Wvune

NANISALEUIY

n.A.

§.0a.

n.8.

Tasuna 2

Usyvngudssa

2.5 aaudefasssuangldluii vdsainld
s o v a/ o " v 1
SumA1599 n1elu 30 Huninnas lddeenidn
v
Sawaz 100

- annsanaumuve Ll
elu 30 Sk (309)

- peuAn Ve ldlnin
Aundn 30 Suvhms (Se9)

2.6 naudafaaeuaingldlwimieinsdun
(Call Center) anglu 10 w1¥
lddeaninsaeaz 90

- anunsaneuAa v Ll
Aelu 10 wd
- peuAnNve gl

WAUNT 10 W

100%

laitiaenin 90%

100%

100%

100%
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3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

NAaN1SALEUIIU

/1A wWavang Uaynnguassa
n.a. a.0. ne. | lasuna 3

3.1 Aaunwludia
3.1.1 maudswesulnihdrmiiiiioufiRnu au
wiu (Planned Outage) dwugflilviiiiAnds
wifoutasuuneinfuious 300 KVA uld
gnLIU NIeanLauY
N15uIIaUln 100%
- wiwedulniarmin 2 2
Livosndn 3 Ju (578)
- wiwedulwiharmin desnin 3 Tu (319) - - -
n1sUfUReY 100%
- UfTReuinasezaindeld (510)
- TlanunsaufuRnuriunuszesiom - - -

Anaaly (579)
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3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NAaN1SALEUIIU

n.a. a.a. ne. | lasuna 3

Uaynnguassa

3.1.2 nmswiledaymilnihdu dwnsuglaluinly
mnAnavS e ngaaTNTILTiRARS
nifoutasuuaaiuious 300 KVA July
gnIu NIalaNaY

- unlatgmlnihau anelu 24 aw. (518)

- unlatgwlviheau WAy 24 . (579)

100%
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3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NAaN1SALEUIIU

n.A.

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.2 s:azlfsaqﬁﬁﬁma’l,%’lw%s'\&l"hﬂ:i%ﬂiﬁ?flﬂﬁ'\
(TufnanFuiiueldlniirdrssRuuas
Uftmueuluasudaw) nsdliissuy
Imrenwianaguia

3.2.1 SEUULSITURI (380/230 1285

3.2.1.1 Qwaﬁlﬂ/\lﬁwﬁmaamé‘?@Lma%‘mmmlmﬁu

30 woud 3 ula
- ey
mely 2 Jwihns (1)
WY 2 s (519)
- uaniuaLilag
melu 5 Twins (518)

VW 5 wnig (5he)

100%

100%

23

100%

28

100%
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3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NAaN1SALEUIIU

n.A.

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.2.1.2 fueldlnifivoindedimefuunaiAunt
30 wont 3 Lwla
- waliay
amelu 2 Twins (519)
Wy 2 Juinis (51e)
- UanLuALleg
mely 5 Jwihns (57)
WY 5 g (519)
3.2.2 SYUULTIAUGA22/33 1p73)
3.2.2.1 nilaulaswwuinsmnulaiiuy - 250 waike
mely 35 Juims (51e)
Y 35 3Unims (57e)
3.2.2.2 RlauUauInTmAUAUNIT 250 LATLD
wilkdlAy 2,000 P70
mely 55 Tuhnms (519)

WY 55 Juvinnig (519)

100%

100%
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3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NAaN1SALEUIIU

n.A.

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.3 szezanauauanglilniifesvenia

ONEED]

3.3.1 msleuderldlniinagvidensuden
nanuseAun ol
melu 15 Jwihns (57)
WY 15 Jwing (519)

3.3.2 MsneAunanUszium gl
amelu 3 Tuiins (519)

W 3 Juvinis (519)

3.3.3 NSATIFABUTD5B938U LNEINUTLAY

wsasubnil wazlwihnsznsu

- wugldldh aelu 5 Juviinis (31e)

- wugldlaiih Au 5 Fwiinis

(519)

100%

100%

100%

100%

100%

100%

100%




FIEMUNANITANTUNUANNIATFIUAMAINUINITVRY ANA.

nslidrugliniadnainiznedu

3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NAaN1SALEUIIU

n.A.

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.3.4 n1say9deUtadeussuieniunsenuy
wisasinnthglnihuarluiadasutuadlngh
- pyRdeuviseRnsielldliih
melu 5 wihns (519)
- pyRdeuviseRnsielldliih

VK 5 WS (579)

3.3.5 msPeAuduauins Qunsdingdldlneniadn
MU kslnin)
- funsaely 25 Tuiinig

- AULTRUNNSAY 25 TUVIINS

100%

95%

100%
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3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NAaN1SALEUIIU

n.A.

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.4 szezandnglipundu nsalgnendngluvi

(HuiinanTundldlnirgrseRuuasufun

auseuluasudav)
3.4.1 gldlwseidn
- wallay
melu 1 Twihns (519)
Y 1 Wvinns (519)
- UBNLUALIIDY
melu 3 Twins (519)
WY 3 Ws (519)
3.4.2 glilnselng
amely 2 Juhinms (1)

Vw2 Juvinis (519)

100%

100%

100%

100%

100%

100%

100%
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3. WnsgIunsiusnsms WA Sulseuiuglelniives nua. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NAaN1SALEUIIU

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.5 N15318RuANUSUNIln AT B UER

aunsuusenuluszazinanniiue

aely 10 s (51e)

LAY

10 Juviins (519)

85%




