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2. mmﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NAN1SANLEUY
NulAsanu e ymaiassa
NSNHIAN 66| RIWIAN 66 |NueNau 66| LATNIA 3

2.1 gwnsaanglidhaulasasaz 90 wasan laitfeandn 90% | 96.70% 96.25% 97.54% 96.83%
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22 gasouniladasasdieuludacusiulveh Tddeendn 95% | ... % | % | % | e %
lnsazas 95 nelu 4 haudasisauitlu
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meludden (Ge) | b - ifidasaaize
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2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NAN1SANLEUY
NulAsanu e ymaiassa
NSNHIAN 66| RIWIAN 66 |NueNau 66| LATNIA 3

2.3 msauniaglnwhilgasa
2.3.1 i luasmuunguniaaynifiew Tideendn 98% | ..., % |, % | % | e %
NNINg

- guAmdelninnldasanineu (9e)

- anuau il psuunisunn (919) -

2.3.2 fld i lumidesenumion ynimeu nse 100% | s % | % | % | e %
- gupaia iR ldasmniden (:e) ..10,707... | ..10,714... | ..10,780.... | ...32,201....
- ﬁnuqusﬂﬁﬂﬁmmﬁmﬁ“@um (378) ..10,707... | ..10,714... | ...10,780....| ...32,201....
24 Anddlundmialniluusasiian ldtfaendn 95% | ... % | % | % | e %

ldvaanindasaz 95
- Andaluudantipn Wi U lE Wi (9na) ..10,707... | ..10,714... |..10,780....... ...32,201....

- anuuluusenen i iauna (378) ...10,707... | ...10,714... |..10,780....... ...32,201....
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NANITALUUNY
NulAsanu e ymaiassa
NSNYHIAN 66| RIMIAN 66 | NULNEIY 66| tATHIE 3

25 pautasaasauang L Wi uasanlea 100% | el % | % | % | %

sumsas nalu 30 Auvinns lddaanan

Sasaz 100

- @ANNI0RAUAN NI 1IN

ael 30 Swvnnng (Fe9) L A A 1., 22

- ARUANDINTBIE L I
WNWN91 30 JUNINIg (G‘:@Q)

2.6 paudasasFauangldininneinsAns
(Call Center) ng’ly 10 w1
lddasnindanas 90

- @NNI0RAUAN NI 1IN
nelu 10 Wl
- ARUANDNTBE L Il

1A1N91 10 WA

lalsfaeindn 90%

lwiada Call center n1g AR
lalAR997ENUHE Wy N,

THHanN19A1EIIW AN NUN.




FIEMURANTALUUNUMNNIATFIUAMNINLTNNTIRY nNA. Uszanil 2566
nsblhdaupiniasmanainenedy ns 17135

3. imsgrunsliudnisiims i udlseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANISTATLHUIIY

NUIAFIU

sluNne

ngnHIAN 66

RIUAN 66

NuUeNeY 66

lasung 3

ymagiassa

3.1 Aumwlnih
3.1.1 naudeasulninaasmefeyfidew mu
WU (Planned Outage) ﬁwu%u;ﬂﬂﬂﬁﬁﬁm%a
uifeutasunasniuAus 300 VA Fuld
anidu netigniau
nsuasnau I

- usspeAUWNasentin

Tddeanda 3 4u (31a)

- uavrasu WA ataun Paeandn 3 51 (318)
n1sdHiReu

- ﬂﬁﬂﬁmuﬁumm:mmmﬁLL‘-&”QVij” (3781)

- lansnsndumauiuauszezoa

Anaald (3ne)

100%

100%

100.00%

100.00%

100.00%
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3. nmsgrumsbiusnisiinisinihsudlsenunugdld lWwWhaas nWn. ( Guaranteed Standards of Performance)

NANISTATLHUIIY

NUIAFIU

sluNne

ngnHIAN 66

RIUAN 66

NuUeNeY 66

lasung 3

ymagiassa

3.1.2 nawdlatym ingy drusudldluinly
URMALNAYIDLUFYARMNITHARAG
udauLasruIneINiuAcs 300 kVA 2l
2 = a
anidu natigniau
- udlatTym sy nnelu 24 au. (31e)

- uilatfoymdnay w24 9. (518)

100%
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3. imsgrunsliudnisiims i udlseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANISTATLHUIIY

NUIAFIU

sluNne

ngnHIAN 66

RIUAN 66

NuUeNeY 66

lasung 3

ymagiassa

32 szazianiigualdlndhselusivaldlvii
(GudnanniuiigualdluwindissRuuas
UftiRemaRauluasudau) nedidszuy
AUUIENTDNDELUAT

3.2.1 sEULLSAUIN (380/230 Taas)

3211 faellrinfivefnseiinesaunalsifiu

30 wanil 3 wla
- ALY
Aelu 2 duninng (9e)
nu 2 Junng (37e)
- uANLAALANAY
ngly 5 duninng (5e)

N 5 Wnnig (308)

100%

100%

nilg.2.n1znedu oy luamaALIaianie
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3. imsgrunsliudnisiims i udlseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANIFALLUNU
NulAgenu whuane ymaassa
NSNYIAN 66 | RIMAN 66 | NUENEW 66 | LASNIA 3
3.2.1.2 ﬁm@lﬁﬂﬂﬁm@ﬁm%@Lm{summﬁuﬂdﬂ
30 wanil 3 wa
S5 GIERE 100% - - - - laifRereaunanisaAinany mﬂ@ﬁmﬁ?\i
ety 2 dunnig (3e) - - - - AwmaFunaiundn 30 A 3 wa lwaniias
WK 2 Aunig (30e) _ . - _
- wanALAeY 100% 1aif 09918 N AN N0 ARG
mealu 5 duninig (9e) - - - - AwmefauAAundn 30 A 3 wla uenamiles
N 5 dwnng (31e) - - - -
3.2.2 SEULUINAUEI(22/33 1A7)
3.2.2.1 ndautlasaunasniuladiiy 250 1AdLe 100% | oo % | e % | e % | %
melu 35 dwne ey || | N
W 35 4wmnie ey | N
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3. imsgrunsliudnisiims i udlseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANITALLUIU
nulaseanu wuane ymaassa
NSNYIAN 66 | RIMAN 66 | NUENEW 66 | LASNIA 3
3.2.2.2 ndautlasrunasaniuifundd 250 1ALe 100% | ..ol % | % 100% | .ol %
wsi ladifin 2,500 1ALA
naluss dwinne (1) | | |
nw o 55 dwimae (ve) -
33 szazimpausuadiigldlwihiasania
FaqL5au
3.3.1 nsleudedldlniuazvienindey 100% | oo % | % 100% | e %
nandsziunisldndn
nmelu 30 dwing () || ... | 9. | .. (SR 60.....
MW 30 duwianag (e) L -
3.3.2 neangAunanysziung Ll i 100% 100% 100% 100% 100%
melu 20 dwing (ew) | ... | . 9o | 17 ..60........
W 20 dwinne (ew) L S
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3. nmsgrumsbiusnisiinisinihsudlsenunugdld lWwWhaas nWn. ( Guaranteed Standards of Performance)

NANISTATLHUIIY

NUIAFIU

sluNne

naNHIAN 66

RIUAN 66

NuUeNeY 66

lasung 3

ymagiassa

3.3.3 MsmInadeLdeiedteu Neafuszsy
usasuldn waz WA nsznwsy
- pulE A anelu 5 duinng (9e)
- ol i fu 5 dunng (9na)
3.3.4 NM3nIadaLdaiaGuuRaatunisa
widaasaming i uaz luiasasi Gun i
- pIaaauviennsiar 4l
Aelu 5 Junng (3ne)
- mIaaauviTeRnsiar L4l
AU 5 4UnNINg (98)
3.3.5 N3AEALRUAILENNT (ANLFNNTVBNLLR)
aiiungla ldiaendnfesas 95

- Auiunisne i 25 Juninng

- AURUNITINL 25 TUNINIT

100%

100%

95%

Tunsedd nvln. Tdaunsaeiunisuensam
Witug i1 (lidraznsailanfinnw)

aeaflusaanRuanliiug 1 lnin
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3. nmsgrumsbiusnisiinisinihsudlsenunugdld lWwWhaas nWn. ( Guaranteed Standards of Performance)

NANISTATLHUIIY
NUIAFIU sluNne

ymagiassa

NSNYIAN 66 | RIMAN 66 | NUENEW 66 | LASNIA 3

3.4 szazaranglWAunay nsaignanana i

.

(HudnanIuiglE W drsziRiuuasd Hilk

autaulansudon)
3.4.1 Fldlnsenan
- alag
el 1 Junng (3ne)
Wi 1 AWnnig (30e)
- UBNLAALADY
maly 3 duninis (9e)
Wi 3 unnig (30e)
3.4.2 §ldlWaalug
mealu 2 dunnig (9ne)

Wi 2 duUninng (9e)

100%

100%

100%

nna.8.1n1enzdu o lulnnALIaTanN
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3. nmsgrumsbiusnisiinisinihsudlsenunugdld lWwWhaas nWn. ( Guaranteed Standards of Performance)

NANISTATLHUIIY
NUIAFIU sluNne avaldssa

NSNYIAN 66 | RIMAN 66 | NUENEW 66 | LASNIA 3

1 a 1 o o [~} o a
3.5 N1FAN8RUAIUSUNANE I AL T AT RLIUER 85%
ANATULsENRlUsSE g IR M UUR
Aglu 10 Juninng (318) _

Wi 10 dunnig (308) .




