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2. imsgrunsliuinsiialy (Overall Standards)

Nulasanu wWhvsne HaNIAL LY Ugymguassa

L. .0, Q8. osund 2

2.1 aunsednelwihAuldsesas 90 ndwn litiosndn 90%
szuulwihdndes Suaanuandild

Fuudseniiu nadignidu
- awnsaelnAunely ¢ v (A%9)
97 129 149 315
- elviuiunda 4 va. (59)

v v e o @
22 annsaudlutedesdeuluEeusiulni itiounih 95%
In%esar 95 meolu 4 oy
(ea3vuduanednuaisnus)
- annsauiludefeuouvesldlvih
- <
melu 4 weu (1599)

- uhlvdefesFouvesildlnih

P | - P
WViUNaT 4 neu (15949)
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2. inasgumsliuimamly (Overall Standards)

nu/lasanu Wmaneg HANSALEUY Ugymauassa

4.8, .. fe. wsuna 2

23 mssumglniildads

2.3.1 gl luiunsuungumiennidey T ——

NN
- gwamgwihillistmnidiou (19) 7,729 7,132 7,736 23,197
- Swngliwilusuunionn (o) 7,729 7,732 7,736 23,197

2.3.2 il luwadiosgmmiae vadieu vste 100%

- gwrmhelihilldatynidiou (1)

11,708 11,135 11,732 35175
- Swouglilwihmiestome (516)
11,708 11,735 11,732 35,175
24 Snaduudmieinitluisoniou Wit 95%
litdpuniriesay 95
- fodlundamidenlwilitudlalig (o) 19473 19.467 19.468 58.408

3 v h\. u
- nvlusdamdia i vianun (51e) 19.473 19467 19468 58408




FIURANTTANTUNIUAUNIATFIUAMATNUINTVBS NYA.

2. wmsgrumslsuimamly (Overall Standards)

A5 INRIEUTNIA. SNV, oo

2.6 noudeiouisuaingldlniminsdn

(Call Center) neilu 10 w1l
laidfeuniriesay 90
- ansameuauvesldlnih
melu 10 wil
- mauFnuvaglluih

Wundn 10 Wit

laitfesndn 90%

nu/lasanu Wy HanIAIuI Ugymguassa
WLy, WA, .0, Insuna 2
2.5 meudoiousounnglilni niwnld 100%
Fudfes aelu 30 Tuhns lidesndn
fovaz 100
- @nnsoneumnmuaslElni
@ o <
ey 30 Swims (Fe9) 6 3 3 12
- mauMn1uvasldlnih
a ' Y <
Wiund 30 wims (1599) 0 0 0 0
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3. wmsgrunisTiusnisiinsinihiuusefufudléinihues nvin. ( Guaranteed Standards of Performance)

Nu/laseu Wy HANMTANTLY Ugymguassa

1.8, .0, . osuna 2

3.1 Auawlnih

v @ ' v e - e

3.1.1 maudavesiulniharminiteufiRnumuunu
o S
(Planned Outage) dmiugldlwiidncs

ylauUasuunsImuRILe 300 KVA July

unLIuNsEigNLaY
REIERTR R 100%
- wiwasulnfirarmiin lideendn 3 Su (1e)
1 1 1 3
- wisvenulnharanti Wesni 3 u (578)
AU UR 100%
P o ad vy
- ansaufuRnuiumuszesaiudeld (me) 1 1 1 3

' a wa o a vy
- Wanusaujuinuviunuszesnaniudeld (51e)
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3. wasgrunsiuinsiinisivtihiuuszduiuglélnines avin. (Guaranteed Standards of Performance)

nu/lasanu W HAN AU Ugymguassa

L8, GE Q9. losuna 2

3.1.2 maudlvdgminiiy dusugldlniilu 100%
WwamAavSeiagadmnTsLiRad
wifouvaunsaufudus 300 kVA Tuly
iU NIigNLaY

- uwilvlgmlnihdy anelu 24 wu. (519)

- unlatgmlniheu Py 24 wu. (518)
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3. anmsgrunsTiinsiinslwindudseiuduldlniiaves nvin. ( Guaranteed Standards of Performance)

nulasesnu Wy HaN AU Ugymaguassa

4.8, n.A. e, o5una 2

3.2 svernmiifueldliihselviveldliih
(WudmmniuiifueldlnihdisyiuuazufiRnudeuly
AsUL) ndiiiszuusmmitenevegum
3.2.1 spUULsIRUsh (380/230 Taad)
32.1.1 fueldlniinvedndiinefuunnliiviu

30 uond 3 wia
- Lwniiles 100%

melu 2 Juiing (5e)

i1 0 2 3
Wiy 2 wing (51e)
0 0 0 0
- upnwmiled 100%
melu s Suims (5e)
29 51 23 103

Wy 5 Awims (51e)




FBUNANSANRUNUNUNINTFIUAMATNUINITVDY NWA.
NSRS UGRAA.. VUL

3. unsgrunsbiuimsiimsluinfuusziufudlélniees nwn. ( Guaranteed Standards of Performance)

Nulaseu e nansAiiunuy Uymnguassa

11,8 n.A. .0, asuna 2

3.2.1.2 fueldlnihivedassilinesowaiiund
30 wawd 3 iid
- Lumiles 100%

aelu 2 Jukms 5w)

0 0 0 0
w2 Auinig (51e)
0 0 0 0
- upnUALiles 100%
el 5 Fuhing ()
0 0 0 0
Wy 5 Twins (51e)
0 0 0 0
3.2.2 5EUULSINUGI22/33 \A7)
3.2.2.1 wiewlasunsauduldiiuy - 250 wite 100%
melu 35 Yuvhnis (51)
0 1 1 2

W 35 Juving (5)
3.2.2.2 wiawlamwnsufuiiunit 250 wiiousls 100%
4y 2,000 LAILD

melu 55 Juviing (51e)

Wy 55 Furims (3e)
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3. wnsgrunsTiimsiinsinihiuseiufudlélvihues nwa. ( Guaranteed Standards of Performance)

Nnudasanu W HAMIALHUY Uymguassa

b8, n.A. q.0. Tosuna 2

33 szavnmmeuaussiiflilwihoweriefeudou
3.3.1 mileudafldliuazviensiAsundnuseiu 100%
msldlnia
el 15 Jwins (579) 4 2 2 8

Wy 15 Jwing (51e)
3.3.2 nseAundnUseiuntslglini 100%
amelu 3 Juims (57e)

Wy 3 Jwiing (5w)

v v oa ) % y)
333 manmeaeuteiesieuieafusziunsaduliiin 100%
uazlwihnseniu
- wuldlih angly 5 whns (e)

- wuldlih Ay 5 Ywhms (5e)
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3, iasgrumslivinmsiinsinihiuussiuiuglélvihees nwa. (Guaranteed Standards of Performance)

nu/lassny Wmne HamsA LU Ugymguasin
WY, A, f.. Insuna 2
3.3.4 msnsreaeuteiesiouiuitunsey 100%
wsestanielniuarluadaiuiuaini
- msedsunieRnsegldlvih
aelu 5 Tuinis (578)
- avvduvEeRnsefltivih
Wiy 5 Tuviinig (518)
95%

(JENT P S 2 o ol -
3.3.5 AsseAuuauing (unsdingldlwenidn

Aselglni)

- gilunisnnelu 25 Tuvinms

- aufiunsifiy 25 Juinig
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3, snasgrunsTiuinsiinisiiiniudssiufuglélnihwes avin. ( Guaranteed Standards of Performance)

nulasanu wWhvsneg nan1IA LU Ugymguassn

1.8, .0, 8. losuna 2

3.4 swevamingliundu nadigneadislviih
Y w al - a ua
(HudannFuigldinihdrseRuuar U un

< v
aueulyaTuiIu)
34.1 fldlwsedn
- waile 100%

melu 1 Ywihng )

13 17 18 48
Wu 1 Jwihng (57e)
0 0 0 0
- usniuALiiey 100%
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3.4.2 flilwnelvg
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3. anmsgrunistiidnisiinisinidudssiurugléiniiuss nvin. ( Guaranteed Standards of Performance)

nu/lasenu Wy HansAiiuany Uymguassn

b8, .0, e wsuna 2

| - o & Ao o
3.5 MseRumUTunTelnedavieiuan 85%
ol o o - o
aunsulseiulussesnanfinvue
aelu 10 Jwihms (57e)

WY 10 Tuvinig (57)




