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3. assrunishiudnisinis il sudseaudusiladWdlaaae ann. ( Guaranteed Standards of Performance)

nu/Tasenu Whnane WNANTTELHUIL Jeynrinadassm

n.A. a.m. n.4. losuna 3

3.1 aaunannlwia

3.1.1 msudswasulniinaremineUgusiaumuunu
(Planned Outage) dwsuslTdlwiliidns

wiloutaswuiasiuAusaus 300 kVA duly

pAriuATalandn
msudasduln 100%
- wwasulwinarm Lideundn 3 Ju (57w) 0 0 1 1
- wiwasulwinaremin Wouadn 3 u (578)
0 0 0 0
AsUHURINL 100%
- aunsaUfvinuiumuszoznaiudaly (o) 0 0 0 0

- lianunsaUfvinuinenuszoznaniiudady (o)
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3. assrunishiudnisinis il sudseaudusiladWdlaaae ann. ( Guaranteed Standards of Performance)

nu/Tasenu Whnane WNANTTELHUIL Jeynrinadassm

n.A. a.m. n.4. losuna 3

3.1.2 maudlodaym lwilsu dwsugTo Wi Tu 100%

¥
o

Lsumwuﬂmaw%ammqmamm‘iuﬁﬁmm
wifaulasourasususaus 300 kVA duly
§AIL NTALRALAL

- wAlodegm Wilndu Aol 24 @, (578)

- Lm’ylsuﬂﬂgmvl,w%ﬁu AU 24 iy, (31)
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3. assrunishiudnisinis il sudseaudusiladWdlaaae ann. ( Guaranteed Standards of Performance)

nu/Tasenu Whnane WNANTTELHUIL Jeynrinadassm

n.A. a.m. n.4. losuna 3

3.2 szuznaniigald i alnsivele lwiin
(Hudaanniuidvald Iwihdrsstunasuucieudouls
ASUAIL) AFALHSzUUINUNLNIDNDHUAD

3.2.1 stuuusesiusin (3807230 Thas)
3.2.1.1 gusldniifivednssfinosuualiiAu

30 wanil 3 wia
- 1wadiog 100%
melu 2 fuvihms (578) 0 6 0 6
WAn 2 duvihnais (31e) 0 0 0 0
- udALUALliog 100%
malu 5 fuwihms (512) 17 31 34 82

Ww 5 Juvihns (51w) 11 6 4 1
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3. assrunishiudnisinis il sudseaudusiladWdlaaae ann. ( Guaranteed Standards of Performance)

nu/Tasenu Whnane WNANTTELHUIL Jeynrinadassm
n.A. a.m. .8, losana 3
3.2.1.2 uoldlwithiwedadefiiwesuunaiAunin
30 wowi 3 wia
- L aLiog 100%
mulu 2 Juwihms (57w) 0 0 0 0
i 2 Juvinns (s1w) 0 0 0 0
- uanLALIDY 100%
aulu 5 Juwihms (5w) 0 0 1 1
Wiw 5 Juvihns (51w) 0 0 1 1
3.2.2 szuuusasnuga(22/33 1@3)
3.2.2.1 nifoutaswunesuduliidu 250 1@dle 100%
Aulu 35 Juvihms (57w) 0 3 1 4
BAiw 35 Juvinns (51w) 0 0 0 0
3.2.2.2 wioudasnunanudwAunii 250 1e3tous la 100%
1Au 2,000 1@3td
aulu 55 fuvihns (51e) 0 0 0 0
Wiw 55 Juvinns (51w) 0 0 0 0
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3. assrunishiudnisinis il sudseaudusiladWdlaaae ann. ( Guaranteed Standards of Performance)

nu/Tasenu Whnane WNANTTELHUIL Jeynrinadassm
n.A. a.m. .8 losuna 3
3.3 s:znasevauasilldniindoswonsosaasou
3.3.1 maloudoy I8 Wi uaswsomswasundnusziu 100%
st Wi
el 15 Juihms (57w) 3 3 2 8
WAin 15 Juvihans (3w) 0 0 0 0
3.3.2 msaneAunadnusziunsialwin 100%
Aulu 3 Juvinas (5w) 4 11 3 18
WBiw 3 Juvinns (51w) 0 0 0 0
3.3.3 msemaasudosaaisuulAsdussiuuseaulniin 100%
uaz lnihnszway
- Wur{[‘ﬁvlw% amulu 5 Juvihms (57w)
- Wu&ﬂqiylvﬁi\h WAk 5 duvinans  (w)
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3. assrunishiudnisinis il sudseaudusiladWdlaaae ann. ( Guaranteed Standards of Performance)

nu/Tasenu Whnane WNANTTELHUIL Jeynrinadassm

n.A. a.m. n.4. losuna 3

3.3.4 MseadautasousuuAtAuAsow 100%
imsasiantbhalwiuas Tuiagasuiduen Wi
- amAdeunsafiasior e Wi

Aol 5 Juvinms (57w)
- amAdeunsafiasior e Wi

Wi 5 Juvinans (51w)

3.3.5 msawduRueuans (Tunsalig g lwsnian 95%
Aswale lnWiN)
- suflumsnglu 25 fuvinms

- guAsLAY 25 uvinans
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3. assrunishiudnisinis il sudseaudusiladWdlaaae ann. ( Guaranteed Standards of Performance)

nu/Tasenu Whnane WNANTTELHUIL Jeynrinadassm

n.A. a.m. n.4. losuna 3

3.4 szuznaanslwdundy nsdigaeaanslniin
udaanniudlTslnihahsztuuasU §us
snuFouluasudin)

34.1 ¢l lnsedn

- 1weILdog 100%
melu 1 Fuihas () 4 9 0 13
W 1 Juihns (5w) 0 0 0 0

- UINLUALIDY 100%
melu 3 Fuvihns (:e) 6 18 59 83
WA 3 uvihnas (31e) 0 0 0 0

[0)

3.4.2 |15 lwsalna 100%
malu 2 Fuvinms (5w) 0 0 0 0

B 2 Juvinns (s1w)
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3.5 msawRumUsuiianlasidansoiiuan 85%
anuisuUseAuluszuznaifnue
auln 10 Juwihms (57w)

Wi 10 Juvinns (51w)
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2. snasgunnsiiusnnsvialy (Overall Standards)

N/ Tasanu Wnang WNANTSELUL Jeyrinadassa

A.A. a.0. A.Y. Issuna 3

2.1 awnsanslnihaulgsovar 90 wasann | lidesnin 90%
sruulwilngagag HuaAnai e

SULMOAIU AFELRNEAL

- anunsaanslwAnnslu 4 .. (as) 101 146 135 382
- FulAwdund 4 a.u. (As9) 0 0 0 0

2.2 aunsaud lododousouluidoussfulwin | igonni 95%
Ie4ouaz 95 malu 4 1Hon
(Fdedsulduavdaneaidnes)
- Ei’lﬂJ’l'iﬂLl,ﬂdl‘U‘ﬂla'%Ia\iL%‘?Ju‘ﬂad&ﬂ‘ﬁylWWW
Mol 4 16ow (1§04)
- ufludosousuuvasrlelniin

Aundn 4 1ion (1509)
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2. snasgunnsiiusnnsvialy (Overall Standards)

N/ Tasanu Wnang WNANTSELUL Jeyrinadassa

A.A. a.0. A.Y. Issuna 3

2.3 Ansounihalwing (95

2.3.1 Jlg i Twwaouumeumihanagion ©ittounn 98%
ket
- guemthalwiiildasmadon (3w) 7757 | 7,760 | 7,424 22,941
- :hmubﬂ‘ﬁylvdi’\lﬂummwuumﬁmum (371) 7,757 7,760 7,424 22,941
2.3.2 Jlgwith Twwefiessuming yadou nae 100%
- gl ldasmnidou (5n) 11757 | 11776 | 12137 35,670
- ai’wmu&ﬂsﬁylvmwmmﬁmﬁwum (5 w) 11,757 | 11,776 12,137 35670
2.4 Fedduudmiien i Tuusandon Lsistonnin 95%

lsisteninsouas 95
- deaduutmilen Wi Tnsue T i () 19,514 19,536 | 19'561 94,281
- Funuluudmilan Wivisnus (3e) 19,514 19,536 | 19'561 94,281
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2. snasgunnsiiusnnsvialy (Overall Standards)

N/ Tasanu Wnang WNANTSELUL Jeyrinadassa

A.A. 4.0. A.Y. Issuna 3

2.5 moutdosaasouannildlnih nasannld 100%
surnsas Melu 30 Fuvinns littesnin

savaz 100

- anansanausauae 1D Wi

Aslu 30 Juvinms (1594) 2 3 4 9
- mour o 19 Wi
1Aun3n 30 Suihms (Boq) 0 0 0 0
2.6 moutosossvuanl T Inivnalusdwyi Listanndn 90%

(Call Center) amnelu 10 w0t
lsirtouningonas 90
- anunsnmauranuaes e I
melu 10 w1l

- moudmuvo 19 Wi

A1 10 unii




