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2. 1935 1uMsluin13naly (Overall Standards)
Nu/lasaanu W Kam A Ugyvguassn
uA. AN, ii.0. Iosuna 1
2.1 gansedeliihduldfesay 90 wdwan Litfeund 90%
sruulwihdados duannnanils
Fuwdeeniiu ndignidu
- aunsadreiiAunely 4 v, (p¥)
54 53 85 192
- drelWdwdunt 4 v (afe)
0 0 0 0

v v - - o
2.2 ausauiledeseaseuluSausaulai 0

ASewar 95 nelu 4 \Weu
(aadvuduanednuaidnes)
- ansaunludedesFuvesldlni
a a
melu 4 Heu ((Bev)
- uiledefouiyuvaldlni

a ) - -l
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2. insgrumsiiuinsvilu (Overall Standards)

nw/lasenu wWhvane nam A Tgymguassa

3.0, AN, i.a. Ipsuna 1

23 mssmmtheliiitldass

2.3.1 fldlwiluinsuungumbeynisiou Vbt oa%

VN8
= dwmwmdwﬂwﬂ%ﬁmmﬁau (570) 2,455 2,456 7,471 12,382
. ﬁwuaué‘lﬂwﬁﬁuwmwwﬁwm (58) 2,455 2,456 7471 12,382
2.3.2 fldlwihlunidiesgumiae vaidieu vase e
- swAmbglwihitldasenidiou (se)
17,181 17,192 12,204 46,577
- Snoufldlihansiestvmn (o)
17,181 17,192 12,204 46,577
v v & | a
2.4 dnddundmda i lunsazidou ot 95%
luiieuninesar 95
Vi v &, va 19,636
- doddluudmienlwilituglélnih (o) 19,648 19.765 59,049

3 v Jl 5
- fwauluwdmilan i visnun (578) 19.636 19.648 19.765 50049
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2. mmgqumﬂﬁu‘%msﬁ'ﬂU (Overall Standards)

SRVICENRIN wWhnne NaNSALHUNY Uaymauasse

3.0, . 0. osuna 1

2.5 meudesoaduuanglilvil ndswnld 100%

Furies aelu 30 Fwiinis lddesndn

Sowaz 100

- gnsaneumauyadilYlnii

v o <
Aty 30 Juims (5949)

- meurmuvasldlnih

Wuni 30 Juvinis (3e9)
2.6 noudefeaouningliliitwalnadw ol s
(Call Center) melu 10 w17l
lutisuninfeuar 90
- @nnsonaumanuve i
melu 10 i

- maunuveldlni

Aiuni 10 Wi
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3. inmsgrunsTiuinsiinislitinuuseAudugldlwiaves nvin. ( Guaranteed Standards of Performance)

nulasanu Whnane HANIALTUY Ugyvnguassa

o

1.0 AN, .. losuna 1

3.1 Auamiluih
v a ‘ v e a wa
3.1.1 msudsedulwiharmdiiieufoRnumuuny

v
a v

(Planned Outage) ﬁﬁwé’wﬂﬂwmﬁmﬂm

U UaUINTINNURIE 300 KVA uly

enLIuNIiRNIAY
AUl 100%
- wdwenulwiharemi lddeendn 3 Ju (5e)
9 0 2 11
- wiswesiulwiharmeh Wesnin 3 Yu (u)
0 0 0 0
MsufURu 100%
a wa @ o vyy
- amnsaufiAnuiunussesmnniald (51e) 9 2 11
0

' a va o ad vyy
- WannsauiRnuiunuszsgnariudald 51e)
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3. mnsgrumstiuinmsinsiwisuuserufudllniaves nwa. ( Guaranteed Standards of Performance)

/lpsenu wWhvne Han1TAEUNY Ugyvauassa

al

1.0 AN, i.a. lasuna 1

3.1.2 msunletgmividu dmugldlnilu 100%

)
o

wamAUNAYTRLIAAAMINTIUTIRARS
wiiauasuunaufiuiud 300 KVA Fuly
gnviu nsgignidu

- wilvlgmilvihdu aelu 24 v, (57e)

- uilatgvlndeiu 1hu 24 v, (579)
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3. inmsgrumsliinsinslwiniuussfurudldiniiness . ( Guaranteed Standards of Performance)

Nulaseau wWhvang HaM AU Tgwnguassa

al

3.0 AN, i.0. Tosuna 1

3.2 szusnafifueldliihselmiveldlih
(WufannfuiueldlavirdrszRuuasy fiRmutauly
ASUEIY) NIRilsEUUTMENTaNBEWN
3.2.1 seuuusedush (380/230 Taad)
3211 fueldlwihilveRndetimesmunaliiu
30 woul 3 e
- Lunidied 100%

melu 2 Jwihns (e)

0 1 0 1
Wy 2 Twvins (51e)
0 0 0 0
- uanuaiies 100%
melu 5 Jwihms 5w)
24 9 16 49

WY 5wy (57)
13 9 7 29
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3. wmsgrunsliiinisinmslwihiuussusuldiniinees . ( Guaranteed Standards of Performance)

nu/laseau wWhvany HansALiiuau Ugymaguassn
1.0, LN, ia. osuna 1
3.2.1.2 ﬁ%a’LﬂWﬁwﬁwaﬁmﬁ’aﬁmai‘mmmﬁuniﬂ
30 wonl 3 i
- Lales 100%
ety 2 Ywhas (he)
0 0 0 0
Ay 2 Juynns (57w)
0 0 0 0
- yanwalies 100%
melu 5 Jwihms (57)
0 0 0 0
AW 5 s (57)
0 0 0 0
3.2.2 SYUULTIAGY(22/33 1AT)
3.2.2.1 nifauvasvwanunuldiiy 250 wie 100%
mely 35 Jwinig (57e)
0 2 1 3
Aiu 35 Juyinns (57w) 0 0 0
0
3.2.2.2 wiiauUasuunsiuiuiunit 250 witaualy 100%
Wiy 2,000 1ALD
melu 55 Tuvhnis (5e)
0 0 0 0
iy 55 Juvins (57e)
0 0 0 0
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3. wnsgrunstdusmsinmsinihiuussAuiugldluiaves nvn. ( Guaranteed Standards of Performance)

nu/laseny wWhvane Han1IANIuI Ugymavassa

1.0 AN, i.a. Tosuna 1

<l v o v
33 srezhmmeuauaWgldinihfesweniedeaiou

3.3.1 msleudeldlniuasvidonsasundnuseiu 100%
5Ly inn
mely 15 Yuvims (578) 0 3 29 32
Wy 15 ing (5he)
0 1 0 1
3.3.2 MsaneAunanyseunsignga 100%
melu 3 Jwihms (5)
11 2 T 20
AW 3 un1g (57) 5 5 : s “9%98

v v d o @y 1%
333 mmsadeudeiesfeuneiuseiuuswiuluih 100%
uaglnihnsendu
- wugldlih ety 5 Fwhms (5e)

- wugldlwih Ay 5 Ywhms (3e)
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3. iasgrunsTiuinmsinsluirfussiuiudldlniinues nvin. ( Guaranteed Standards of Performance)
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1.0, AN, i.a. losuna 1

3.3.4 mynsaaeudedosFeufeatunisen 100%
wiasTavhglniuarluafaduiiumivih
- asndeuviefnsegldlni

aelu 5 Fwhnis (578)
- p9deuviednsdegldlnii

AU 5 Juving (57e)

| A a1 - ol a
3.3.5 nMstwAuluaruinig Qunsdingldlenan 95%
Asveldlni)
- aflunisaelu 25 Yuviinig

- aflumsiiy 25 Juvinig
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3. inasgrunsiiuinmsiinsluirduussiuiudldininues ava. ( Guaranteed Standards of Performance)

nulasanu wWhuane HansALuau Ugymauassa

al

1.0, AN fia. Tosuna 1

3.4 syevhimndglnAundu nadignandiglui
Y v o« - a wa
(FudnnnTungldnidrsedunasujua
a v
auaulunsudin)
34.1 Jdlnsedn
- wndies 100%

melu 1 Ywihns (5he)

37 335 339 711
Au 1 Juvns (57e)
0 0 0 0
- yanuaiies 100%
melu 3 Swims ()
0 0 0 0
W 3 Fuvng (51e)
0 0 0 0
100%
34.2 fldlnselng
melu 2 Juvhns (57)
0 0 0 0

AW 2 Juing (57e)
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3. npsgrunsTiuinnsimsiniiiuussiudugldiviives nila. ( Guaranteed Standards of Performance)

nulaseanu wWhvane Han1sANua Unymauassn

al

10.0. AN, i.a. osuna 1

' a0 v s o
3.5 Msteduauiunieleedavieduan 85%
oo o a o
aunsuUseiulussesnainivue
mely 10 Fuvhng 51e)

Al 10 Juviims (51e)




