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3, &nmg’mn’1ﬂﬁlﬁmiﬁﬂﬂﬂwﬁﬁuﬂszﬁuﬁumﬂvmwEN AWA. ( Guaranteed Standards of Performance)

HanN1sALTIuI Jaymavassa
/lAsenu Wy
3.9, ., i, lasuna 1
3.1 Al
3.1.1 maudwedulniarminiou foanumuuny
(Planned Outage) ﬁmi”mg‘l%‘lw%ﬁﬁm?q
wifouvasvuinsiufudaus 300 kvA Fuly
sniiunsdigniduy
nswdasiulv 100%
- wdwedulwiharat lidesndn 3 Su (570) 1 1
- udwadulwiharmii desnin 3 Ju (51e) 1 1
MsUHumau 100%
- ansaUfiRnuviunuszsznafiuiels (51e) 1 1
- Wianwseuiiinuiumuszeznaniudaly (s1e) 1 1
3.1.2. msuilvgilwihediu dwmiudlélinly 100%
\umAUaWieLngaE NSRS
sifouvasuinsaufusaus 300 kVA Fuld
onciu nsdignidu
- unlalgmlnihdy aelu 24 v, (579) 0 0
- uilvlgymlwiey 1A 24 . (518) § 5
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3. u'lG\Sﬁ’mnWiiﬁU%nﬂiﬁnﬂEIWWﬁ%'Uﬂssﬁ’uﬁ’wﬁ%‘lﬂﬁwm AnA. ( Guaranteed Standards of Performance)

HaN1SALEUIY Uaymnguasse
nu/lAsaay wWune
3.6, n.w. .. Iosuna 1
3.2 izU3nmﬁﬁma’lﬂWﬁwsw‘lmﬂﬂﬂWﬂw
(udannfuigueldliihdrssiusaruftinudauly
ATUt) nstilissuumienfonegudn
3.2.1 svuuusatush (3807230 Thas)
3.2.1.1 fuelilvisiivedadeinosvualiiiu
30 woud 3 wla
- Wwaiiag 100%
melu 2 Yuvhnis (e) 0 0
WY 2 Juiinis (51e) 0 0
- uBnALleq 100%
mely 5 Yuvnis (57e) 30 37
Wy 5 Jwihms (51e) 1 1
3.2.1.2 fusliliihiiveindaiineduuiaiiunin
30 waut 3 e
- g 100% lispassnuransanduny msvedng
melu 2 fwhns () fmesvwaiunit 30 A 3 wia Tulwsidles
Wiy 2 Tuiing (57)
- UBNWALLBY 100% Lisipassnunanisdnduny msveing
awlu 5 Yuinis (57e) fwmeTvtnaiunit 30 A 3 wa usniumiileg
Wiy 5 uing (519)
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3. 31’1G\'sgmn’li‘l‘ﬁ"u%n’liﬁmﬂwwﬁuﬂixﬁuﬁhgﬁﬁﬂﬁwm AWA. ( Guaranteed Standards of Performance)

nan1sANu Uaymauassa
nu/laseay Wy
3.6, .. A Tasuna 1
3.2.2 sxUULseugN(22/33 1a%)
3.2.2.1 vilauwlasvuasmiuldiiu - 250 wile 100%
melu 35 Yuvhnis (51e) 0 0
WY 35 Juviinig (51e) 0 0
3.2.2.2 vilawasvunaiuiuiunis 250 el 100%
4w 2,000 1Adke
melu 55 Yuvinis (51e) 0 0
Wiy 55 Tuvihnig (51e) 0 0
33 5:&13nmmauauaaﬁ@'ﬂ‘ﬁlw“ﬁﬁawam‘%a%aaﬁau
331 ﬂwsiau%atg'lﬂﬂwﬁmaw%amsLU?{awé“ﬂUixﬁu 100%
nslelngin
aelu 15 Fwhns () 0 0
Wiy 15 usinig (57e) 0 0
3.3.2 Mm3twAunanyUseiunisldlng 100%
aelu 3 Jwhnis (5he) 2 5
Wy 3 Juviing (51e) 7 7 59978
33.3 msasnaeuteieaiuuiortussaunsedulgi 100%
wazlwinsensy
- wugldlnih melu 5 Ywvims (51) 0 0
- wudldlwih Wy 5 uvins (5e) 0 0
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3. mﬁlSg'\ﬂnﬁlﬁﬂ%n’rsﬁn’rﬂﬂﬁq%’Uﬂizﬁ'uﬁ'w;ﬂ%‘lwﬁwm nWA. ( Guaranteed Standards of Performance)

HansAuI Usymguasse
nu/lAsay Wy
1.0, .. i.a Iosuna 1
3.3.4 msnsnasudefosssuisriuniseny 100%
wdosiamieliiuasluadasuduelnih
- avavdaunisAnnelldlnih
mulu 5 Tuvhms (se) 0 0
- avvasuviaAnseflglnii
WU 5 g (51e) 0 0
3.3.5 MITwAURUAIUENS (lmstﬁﬁ@‘l‘ﬁlﬂamén 95%
nsveldlni
- antiunsnielu 25 Juviinag 0 0
- enfluniaiu 25 Yuviinig 0 0
3.4 szgzamelifundy nsdgnendaglviih
(Wudnarnfuigliliihirssfuasjoa
mudeuluasudan)
3.4.1 ldlvnodn
- uadlag 100%
melu 1 Ywihms (578) 0 0
Wy 1 wins (57) 0 0
- UBNUALLIRY 100%
aely 3 s (51e) 0 0
Wy 3 uving (5e) 0 0
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3. mGlngmﬂﬁu%miﬁn’l‘ﬂWW’]%UUizﬁ'uﬁ'U;ﬂ‘ﬂﬂﬁwaﬂ nWA. ( Guaranteed Standards of Performance)

NansALduI Usymngassa
NulA599U WWvang .
9.0, AN, ia losuna 1
3.4.2 dldlwnelng 100%
melu 2 Juhnig (5e) 0 0
Wy 2 Awihnig (51e) 0 0
3.5 Mseliuauiuiiselnedanietuan 85%
muisulsyiluszeznaiidimue
melu 10 Yuvhinis (57)
0 0
WU 10 Juiinis (57e)
0 0
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2. snnsgunstiuimsvily (Overall Standards)
NAN1SAL WY Uaymnguasse
Nu/lAsesny wWnng
3.0, .. .. Tnsuna 1
2.1 annsedwliihAuldSesar 90 wdiwn Litfoundr 90%
szuuliihdades duainnandild
Suudwniiu nsdlgnidu
- aunsodnglnAunely ¢ v, (@) 62 64
- wlWdudund 4 va. (%) 0 0
22 awnsounladedeasouludosusaduluiin Livosndn 95%
losoeay 95 nelu 4 iWou
(Foassulumednunidnus)
- anseuiludedeadouvealdlni
melu 4 oy (5ov) 0 0
- uilutesousouvedldlvin
Wiundn 4 Weu (15eq) 0 0
2.3 mssrumnthelwinildase
2.3.1 filwihluauunsumenniden Lirfoundn 98%
VNTY
s a’mﬂ'wu‘ualwfhﬁ“[:ﬁa%wgmﬁau (579) 7,672 7,685
- Swauglilwihenwesuuntanun (519) 7672 7,685
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2. nnsgrun1sikudnisily Overall Standards)
nansALTduI Ugymavasse
\7']14/1?’1‘5\7\‘1’]14 L‘U’]‘V]ll']‘é]
30.. L. .. Tasuna 1
2.3.2 flilwi lumidiossumise yidou e 100%
- gwAmbeliihifldasmaiteu (se) 12,427 12,458
i é’wmué‘l‘ﬂwﬂmmﬁaaﬁv’wm (579) 12,427 12,458
2.4 nddlundamidmliilusianion Tiitfennin 95%
litosninfosay 95
- Soddluudamialiihlirudlih. e 20,099 20,143
- Swdlundamilinlviiniun (51) 20,099 20,143
2.5 meuteieaisuningldlwin udaanls 100%
Fuiies anelu 30 Ywhnis lidesnda
Foway 100
- aunsameummuvelylni
melu 30 fuhms (3o 1 0
- mournmveldliih
Wundt 30 Twiinis (3e9) 0 0
2.6 nevtedeaisuninglilwivnsnsdny lsitfaunda 90% Tuiads Call center nslwdaiam
(Call Center) meTu 10 Wit lifoasisamma sz nav.
luieuninfesas 90 lnanmsanduanu 990 nuw,
- awnsanauinmyeldlni
mulu 10 wiit
- maumn el
WU 10 Wit




