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1. W055IUMUNAlA (Technical Standard)
1.1 maspuusaulwihiiyadelad (ehve-1e)
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2. mmgﬁun'm‘lﬁﬁm?%‘lﬂ (Overall Standards)
NANNTANTUIY
anw/iaTaau ulwmung Toymgdassa
e n.A. 4.8 Tasuna 2
2.1 awnrnanaliirAuldfesar 90 uaeaan Litiaendn 90% | ...90......%) ...... 90..%| .90..% |...... 90...%
szunlindades duaineailéfuuda
sniiu nedignidu
- ansnanginAunelu 4 o.u. (ﬁ%ﬂ) 59 90 149
- anelWAudundn 4 2., (rf) 0 0 z 0
22 awnroufladefesdouludawsaiulnidy | hitleundnes% | ... % | oo % | o % | s %
1#¥auay 95 nely 4 WweuFeaiaudlu
AUANHOIANNT)
- awnsoufiladiefeFrunesilini
melu 4 Fou ((ev) 0 0 -
- ufilvdieteeGuuaalFind
{Fundn 4 ey ((beq) 0 0 - s
23 nazgmumiag iR 14a%
2.3.1 i luensuumgumbenniiau Litiandn 98% |......100...% ......98..%] ......98..% | ...98...%

Ny

- grusming iR lsimnideu (o)

- '-i'nnuQ'liiﬂﬂﬂummuuwvfwum (38)
2.3.2 flFi luaadissgumioy ynidiau g
- guA bl Alsenideu (o)

- fiﬁuquél-”n"lwv’hwm@aqﬁwuﬂ ()

2.4 SadaluudeniAnliiluusaziiow
Lifasninfesns 95

- dndelund A T (e)

100%

litiaendn 95% |...

2.6 naudafeafouangld WA maaine dnid
(Call Center) malu 10 w1
lidesninfauas 90
- ansameuAINNYe 1 I
melu 10 uh
- mauANYBE N

{iundn 10 wn

luitiaeingn 90%

20,547 20,552 - 41,099
- dunvluenfiAn s (1e) 20,547 | 20,552 . 41,099
25 maudefeafouangldindn uassnld 100% oo 100...%......100...%...100......% ...100...%
FuA¥es nalu 30 Juvinnng Tlddiaandn
Yauar 100
- ansomeuAInNTeE i
el 30 Suianns (Ges) 1 10 - 21
- pauANTRE IF NN
{Fundn 30 Swinns (Gew) 1 10 - 21

AT W
121 Call center NTINNILERA
Lifinanseung sy nayl.

Waanissnuiiunu 310 nun,
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3. mmﬁwums‘lﬁu‘smiﬁnﬁilﬂﬁﬁuﬂszﬁur’fm}‘l‘ﬁ‘lwﬁwm WA, ( Guaranteed Standards of Performance)’
HANTTANTUINU
AT Wmune e W.A. Ao, |[lmsuna 2 Tywnguassa
31 aunmina
3.1.1 n'mvfmmﬁuiﬂﬂmdwﬁmﬁaﬂ.ﬁuﬁmu gty
WHu (Planned Outage) éw?u:}ﬁ'lviﬂw‘?;ﬁqu
WinuUauTuAsaNiUAILA 300 kVA Fuly
aniu nacianiay
nsudanulv 100%  |...100......%...100......%...100......%...100......%
- wlaresulvinaaauin
Titiaundn 3 44 (318) 50 45 05 95
- udaresulriingaanii tieandn 3 4 (:e) 0 0 0 0
nasUuRau 100%  |...100......%...100.....%] ......... % |...100.....%
- ﬂﬁu?muﬁumm:umm‘?iWﬁq’lﬁ (31 50 45 o 95
- ldawnsnUjuRnuiuauszazom
fukal () 0 0 . 0
3.1.2 msuslaTy iy dwmFuglEndalu 100%. | somsoss VR [ % | el 7] e %
meﬂmau“iamﬂqmmunﬁuﬁﬁﬂﬁ:
whouyaenunasniufus 300 KVA fuly
aniu nadianiau
- whilnTyw sy ety 24 au. (38) 0 0 0 0
- whlaTymviinay w24 9. (38) 0 0 0. 0.
32 szuznaifreldiiiiselniselTndn
(TudaandufigaelF g stuuas
ﬂﬁﬁﬁmuﬁ"auhmuﬁw) nsdsruy
Aminanfenagudn
324 srULUsRUAI (3807230 Taa)
32444 Qm'l‘"n’lﬂﬂwﬁmﬁquimﬂﬁmm‘lu’ﬁu
30 uanil 3wa
- e 100% | oo % 100% | oo % 100%
malu 2 Ainis (3e) 0 1 0 1
du 2 duims (31e) 0 0 0 0
- uaniradies 100% |...... 100...%...100...... %4...100...... % ...100...%
melu 5 dwinig (9e) 26 50 0 76
du 5 dwinms (3e) 2 5 0 7 wusaneluliGobesuaslhifiiineifn
3.2.1.2 Qﬂﬁlﬁ‘lﬂﬂﬁﬁﬂamm’vﬁﬁma%mmﬁun’h
30 wanil 3 wa
- radiag 100% - - - - Tifianuauuanisdndiuny mivefags
mealu 2 dwinis (3e) - - - - fwafrunadiund 30 A 3 s luemidles
A 2 duing (31e) - - - -
- uanimlied 100% sifaaspannanizandiu niseednge
melu 5 Jwinnas (31e) - - - - fmefrunafiundn 30 A 3 e uanamdlas
Wiu 5 dquinig (31e) - - - -
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3. um3grunisliuTnasiinas Wi fudseiuduglninaes nWn. ( Guaranteed Standards of Performance)’
NANITANTEUIIY
/Ay wuung . WA, o |laswna2 Tymnguassa
3.2.2 TULUSIAUGI(22/33 1A7)
3.2.2.1 wiaulasmnanuivlifiu- 250 e 100% | oo L %. |.+-1005L...94...100......%
melu 35 Awiinis (31e) 0 0 0 0
diw 35 WMmT () 0 0 0 0
3.2.2.2 wiiawlasmunasaniuiiungt 250 Aile £ [o]61 /T (— % | v 73 - % | e %
ustladifiu 2,500 1A3LD
meluss Awinnis (3e) 0 0 0 0
w55 dwianis (3nw) 0 0 0. 0.
33 sruznaineuauesiifidInifeauie
§oaFuu
3.3.1 mf‘[ﬂuﬁ‘fﬂél’ﬂﬂﬂﬂua:u'éamﬂﬂ?a'au 100%  |...100......%...100......%]...100......%] ...100...%
nanusziuns 1
malu 30 Awins (31e) 0 0 0 0
Wiy 30 Awimg (31e) 0 0 0. 0.
3.3.2 nMsanuAumanisziunis 4 Twin 100% | ...100..% | ...100...% | ...100...% | ...100...%
maluy 20 Awinns (57e) 7 6 0 13
fiu 20 Swinms (37e) 0 0 0 0
333 mnsadouieiesiou Muafuszau 100% 100% | coooreen % | oo % 100%
usaiulriin uaslinsewzy
- wuflin nelu 5 dwinig (31e) 1 0 0 1
- wuflEAn A 5 dwims (5e) 0 0 0 0
3.3.4 mamsnaeuieseaiuudiuaiunisenu 100% | oo 7 I % | el 73 %
iasiaminglminuasluiaiauduen il
- pssasuvitainsoflFindn
malu s g (57e) 0 0 0 0
- aaaeuvideinseiliini
(iu 5 Aunng (37e) 0 0 0 0
3.3.5 M3ILAURUAINENNS (ATUFNITIENELTR) 95% Tunsdii nvln. blansnsasndiuniszatsian
sflunislilitisundntesss 95 WU (leidnaznsdllanfinin)
- anflunismely 25 duinng 0 0 0 0 AidufesinoRuAulifugF i
- puflumaiiiu 25 Fwinnis 0 0 0 0
3.4 szaznardngliAundu nadgnendnginin
(ﬁuﬁmaﬁnfuﬁz@ﬂﬂﬂrﬁﬁ:ﬁuua:ﬂﬁﬂﬁ
andevlaasuiiou)
3.4.1 HlEWsadn
- adies 100% | oo % 100% | oo =3 (e %
malu 1 dwinis (3e) 0 0 0 0
Ay 1 Auiinns (3e) 0 0 .0. .0.
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3. mmgmmﬂﬁmmiﬁmiiwWﬂiuﬂi:nuﬂu&ﬁ%mﬁwm nWA. ( Guaranteed Standards of Performance)

NANTALTEUITY
ulAsanu Wivung ., w.A. du. |lasuna 2 Tywralassa
- uaniraLies 100% | oo % 100% | oo % 100%
malu 3 duinig (3e) 0 249 0 249
fiu 3 dwinig (9e) 0 0 0. 0.
3.4.2 {inselng 100% | oo % | oo % | e % | e %
melu 2 Juiing (37w) 0 0 0 0
v 2 Awims (3e) 0 0 0. 0.
3.5 ndneduAnliuianelnadanieGuan 85% | % | o 738 —. 1 % | e %
pnfisulssiulussaziaanfitmua
meulu 10 Awinms (3e) 0 0 0 0
Wiw 10 Awianis (3w) 0 0 0. 0.




