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2. WmsFIUMelEuSN1sNaly (Overall Standards)

NANITALHUU
uflagesu shuinng tyuailassa
n.A. a.0. ne.  |lasung 3

2.1 snsaanalnwirAulaniasas 9 uasann Tileendn 90% | 100% 100% 100% 100%

szuulndndas duainaniilasunds

k24 =4 -~

8nLIU NsRigNLAu

- gunenane lAunelu 4 1.0, (AK) 1 1

- AnglAURLNGT 4 1.3, (A59) - - - -
2.2  masaudladeiasSeawluEasusarulnd | Wileandr05% | 100% 100% 100% 100%

la%asas 95 melu 4 WWauasdeunily
AMAANVAIDANHS)
~ dnunsauifladedesFounacdldin
el 4 e (Beg)
- uiladatasFauesdidivin - -

AUN91 4 1Bau (Fa)
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2. 2J3mm.dzngwﬂm:m:gm.\p..\o_€ (Overall Standards)

HANTANHUNY
ulaseanu twane ymaiassa
n.A. 4.0 ne  |lmsana 3 o
2.3 nmsgrumisglWiildass
2.3.1 Ui luemuumeumiaaynidien Liflerndn98% | ... % | % | oo, % | e %
VN
- &Jtagsﬁamiﬁgﬂ_ﬁﬁéj_,mm,: (3181) 18.647 18.678 18.710
- Anuaf Wi luassuuvmianun (31e) 18.647 18,678 18.710
2.3.2 il lamidese o yrideu e 100% e oo Bl Bof %
- druAnniglwinilismniden (e) 2352 2358 2363
- Sumilfiandesianun (se) 5350 2358 2363
2.4 Apgdlundanilanlwilussasiay laifimendnos% | ... % | e % | oo, 2 %
laviaandndasas 95
- \M\E%H:Fm,émfﬁiﬁﬁmm:m.&g% (112) 20,999 21,036 21,073
- Sualuniwildniwauus () 20,999 21,036 21,073
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2. N1mggrumsluuanisnaly (Overall Standards)

NANITANLI U
Nuilngeu sluang Meymailassa
n.A. a.0. ne.  |lasung 3

|2.5 maudadasFauaingldlni uasnnls 100% 100% 100% 100% 100%
FuA1sas anelu 30 Furnas laitasndn
Fasaz 100
- annnramauA Nl Wiy - 1 - 1
ety 30 Fuvinnng (Baa)
- AaLANINTa9E L WA - - - -
{Finngn 30 Suvinnng (Fe9)
2.6 mawdasasdauaingldIniannsinsdnt lidarndn g0 | 100% 100% 100% 100%
(Call Center) aneflu 10 wAdi |
laivaandnfasas 90
- ANTOABUANATNURIE LE WA - -
melu 10 Wi
- pavAINaeaEllE Wi - -

tAUN91 10 W
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2. MMMTFAUNISLUALEN19valY (Overall Standards)

RANITATL WY
tlymailassa

NulAseeu wunne
n.a. 4.0 ne.  |lasang 3

3.1 amawlsh

3.1.1 maudspaduliiataminfeyfifou my
WHY (Planned Outage) Ausuc 4 ininiisiass
wipuasinamniuiaus 300 KVA Fuld
anidu nedignidu

- msudssulv 100% 100% 100% 100% 100%
- wdsrasulingsemi ] 1
- hideundn 3 4u (se)

- wSaresulinasami Seandn 3 $u (:g) i i

msUfiimanu 100% 100% 100% 100% 100%
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- dfiFewiunuszezinaudels @)

- ldananso iR eniususzeazion -
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2. MMTFIUNMSLALEAN sl (Overall Standards)
NANITANUUIIY
ulasesnu silvisne tfyvnalassa
n.A. a.A. nea.  |lasana 3 o
3.1.2 msudlaToywnnidu dwsid i il 100% 100% 100% 100% 100%
AMALINAYTRLIRRAE NS TR
uifaulaarunasmuiusaus 300 KVA al]
anidu Natignid
- wilaTyvlidn sy nnelu 24 9. () 1 1

- udlaTyuifndy By 24 9. (:9)
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HANFANLUNY
nulassau whasng eymaiassa
n.a. .. ne.  |lasang 3
3.2 szazumidueldlnuihselmineld i
(Fudinanniudigueldlnirdiseduuay
UPTRmuRauluasudan) nedifszuy
MurEnianagiLan
3.2.1 FTULILIAUGN (380/230 Taas)
32.1.1 fualdlihfiaeResdimefiunalify
30 wanil 3 g
- LaLiiag 100% 100% 100% 100% 100%
el 2 Fwinng (ne) 1 4 3 8
W 2 Fuvianng (3ne) . . - .
- uanuniag 100% 100% 100% 100% 100%
Aelu 5 wianng (ae) 59 65 43 167
WKW 5 duinnng (sne) - ] ) -
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3. 24squﬁn._m_v,m\:mﬁgmﬂ3&1?%:%«%:%:mﬂﬁiﬁéma n¥n. ( Guaranteed Standards of Performance)’

Nulasasu

whuaing

NANITATLEUIU

n.A.

a.m.

n.gel.

lnsuna 3

Toysnarlassa

3.2.1.2 faalfnifivefnsafivme S aifiund
30 wawil 3 wg

- LuALiag

nelu 2 uynig (se)
WK 2 fwinng (sne)
=y

- UANLURALANAY

melu 5 fwimg (31e)

=

U 5 dWwine (3ne)

3.2.2 TELILILSNAUGN(22/33 1AT)

3.2.2.1 wlawlasruinsntiuliifiee 250 e

el 35 Suvnig (3ne)

AU 35 Finng (9na)

3.2.2.2 mifaulasunasuiuiungn 250 i
wstladifins 2,000 1A318

melu 55 Fuving (:e)

AW 55 Fuvinnng (30a)
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NANITALU U
ulnssnu whuane awalassa
n.a. 4.0, ne | lmsana 3
3.3 szaznnausuasigldlnWisasuania
Faqisau
3.3.1 mslauded i Iniuazianng @ 100% 100% 100% 100% 100%
nanuseiuns 14wty
Mmelu 15 duinms (31e) - - 2 2
W 15 Swnng (3ne) - - - -
3.3.2 MeansAunAnUsziunis Eindn 100% 100% 100% 100% 100%
melu 3 Finng (3ne) . , 10 10 6 26
WK 3 duninig (9ne) - - - -
3.3.3 nensasaudeieideu Aeatuszsy 100% 100% 100% 100% 100%
usas WA uaz Wi ansewdu
- wug LAY ety 5 Swinng (e - - - -
- wudld A B 54winne (9e) - - - -
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NANISALHUITY

nulaseanu

whuane

a.A.

n.el.

Thsu14 3

Toymgilassa

3.3.4 nenmadaudieacdeudeniinisgy
5\%@33:%&1?r_.gu.__:gmaw\:mx%g%
- AsrageLviTasnsiallF Wi

el 5 Juinnng (3e)
- mesdeuviTaRnsiaild v

1A 5 Ainnng (31e)

3.3.5 nMadneAuRuAtnig (lunsdfif ¥ venidn
n2ralilnd)
- andflunisnnelu 25 Fwinnag

- AEUAITAY 25 Suvanag

100%

95%

0.00

0.00

2.00

0.00

1.00

0.00
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HAaNIgAL U
nulassu \hwang faneilassn
Ne.64 | £.A.64 N.81.64 6.0.64 |
34 srazimdelAundy nsdlgnenanelnila 100% 100% 100% 100% 100%
Ew:mxsﬁzm\ﬁm“ﬂﬂiﬂidnm:rrwuimm\m
mulauluasudoy) |
3.4.1 {1 lWsendn
- niiag 100% 100% 100% 100% 100%
el 1 Fuianig (g1e) 1 - - -
1 dwianig (3na) - - . -
- uanIALiiag 100% 100% 100% 100% 100%
el 3 Jwinnns (s1e) - - _ o
A 3 duinang (sa) - - . i
342 § 1% e lug 100% 100% 100% 100% 100%
mMaly 2 Jwinng (se) ] . _
AW 2 Fuinnag (318) - - -
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3. uSSmm,E:Jmq_,.—m:.w:,dmﬂ:...&i%m:._._mum\:m\:%ﬂi&é? nWA. ( Guaranteed Standards of Performance)’

HAaNTANUNY
Nnulasanu tlusne oymgilassa

n.A. a.a. ne  |lasuia 3

3.5 mMearaRkuAtTUSunanalaneiavidaiiuan 85%
mnnsudsenuwlussaziaanmviun

ey 10 Fuinnng (31e)

Wi 10 dUNINng (98)




