mslunsgdine

PROVINCIAL ELECTRICITY AUTHORITY

N WURLUAY. fe wan.nva.uaw.
< o o a
@I AeuAn.(un.)- TN o AQU1BU oeolo

d o - o o
589 FINURANIANTUNUAINNINTFIUNITUINITVEY NN, UTZTUABU NHENIAY ool
SEU  WAN.ANA.UAN.

puTtUTinEsd 1.6 NUA.US.-obb/beds a1, e 1A, bees Wnnsliiine
MeruramsidunsnuIsgIuNUINTTes . Uszsmniteumeluiui eo vomnideutiy

Tunnsil nvta.unspul seseuransRdunsImMIIRTgIUNITUINIYes AYin,
Uszdiiteu noun1au eeol nuuuuneiufifvuslagldnauulilu FTP/edelon.e.e/cc

AUS./0oaNdBdUdY/I1EIUANATNLIATFIUNUUENTT bdbl UidNABU NH¥AIAY bdol

= o - v = v v v
QQLsEJUlI']LW@I‘Uiﬂ‘Vﬁ']ULLa%LLﬁNﬁfJULﬂEl’J’U 114@91”@’38

¥

(Weyae 33NA)
VIELUR.

fne Uﬂﬂ/].(‘UG].)—C{?‘DO hs@'\a\a

Sey 8n.ua.(f.e)
o B 5 pa| ) @ Y]
Walusansiuwashisdrunetadlinelunie

o,

(UglRduNa FAUSII)
Nan.nWa.uAn.

SCAN

nws'lWﬁqehuqﬁmﬂmméﬂmamaﬂuﬁ
WKUNUSNIRNATLALNIIAAA
I‘V!i. e&mnd



F1EUNANIIANTUNIUANIIATFTINANAINUINT V89 A, U eedl

». Wmsgusumaila (Technical Standard)

0.0 WasguLswiulWihngedeliih (Rende-e)

9 )

o.o.m Wsinulndiluszuy we 107 (1 nleeeundsdusyuuinuiig)

AsiAn  aWautsaudl e e Uszafiou AR ndbi

daunidausiy Tuideu U | Anadeuseiunialivs o wa | dumds AT HANTSIARTIAL o InlusEUUImUIEY
o/ d § d : : i 4
gt | aadlvilag 2935 @edarud, vanelavia visensisulas, 281 fganta Pfunsiauvas Tap fauaeula lasnsgu %
' o o o o a Py ) ¢ v v = = 1&“9]3]']9]53’]“
szEgi1eRInaaIils (na.) ) Piausedu|  0ed) | fuuse@aan) | wilaudad | AuweEad) | ko.c-bm.e 1A7
o | sulluavenn | & |NYRATIYNEN LAUNENS b flgoo | bob.mmv. A= bl v. @ lolo. e kv. J -
wo N ®c&.00 U. B = blod v.

C = bbo V.




0. UWFUeUmALlA (Technical Standard)

SIBUNANTIANTUNUANIIATFILAMAINUINTT Y83 VA, T ol

Ml avavseudl e nrne  UsEdnfeu waEn1Al bdbl

1 ¥

o.0 Waspuuswulnihfigedglii (gadive-1e)
o.0.¢ Lulnihluszuy weo liav

SEELMNLIBLURY @00 LUAT
id A =lelole V. PEA.Eeoondread
Wd A =blsb V. PEA.&woadmbebe

Wd A =loloo V. PEAsceiob

i Ju hau U ANLRABLTINY NaN15IALTIAY
b gauidauseaun Jo ek >
g1aufl | T8 niiv.e,le 1287 A9alANe e W4 Idunasgu "
o S : 3 duia s , | Wildanasg
( Yoan1ul, nunelavlEIselines, T38viIIINlBuwYaY (.) ) TR CIEN ! (a) woo-nco 138
o | na.ueAud [NdnasTysyas 1H1u19eN PEA.&o-oocbdas ¢o KVA) o .80 Blolo.ob J -
@c.00 U.




FIBUNANITARTUNUAUNINTFIUAUNINUING 83 nYin. T wedie

A5INY  nvlav1eaudl e Anfe  UsTaTfau luIgU wéb

o. WWIFIAUmALlA (Technical Standard)
o.0 asIULTwUlnihngedeliih (Rahde-ue)

o.0.& Wiwulnilussuy eco lav

L2

S Ju ieau T ANRABLIIAY HANITIALTIAY
s AOIUNINLIT AW ot =
A1eufl | 8 nrivl.eb 1987 #A7aldve m Wd Tdunsgau 2
o P a4 a '3 ' v oo @ o ¢ 11]1913-]"6]53']“
( YadanIUN, NUIELAVLEINIDULADI, TeUsININUNBLUAY (4.) ) NIALLTINUA (Than) nde-coc 17aN
® and.uneAudl |udsuladlsaliminndnass PEA. bmoembmd SRR NE.6nen J :
LHYU @00 bUAT ®c.00 U.

AB = encto V.
BC = ewa V.
AC = anded V.




$IPUNANTTAMTUNUAINUIATFIUAMAINUINITVRS NN, T edol
gAY nla.uneaudl 1w nlee  USTANABU NOBAIAN odble

0. 1MA5§IUNTTWUEN5MLY (Overall Standards)

NaN1sANTUIIY
/lasenu Wnang Uaywnguassn
b8, W.A. 38, |lesuid @
oo annsndnglniifuldtosas o wasin  [Liteundn wo% % 7
®00% ®00%
seuulnfndates Tuananiildsunds
} 74 = a
a3y nsnignidu
- aunsaslnAuniely @ v.u. (As9) o o
- elWAwiunI @ 1.4, (AS9) o o
; L (374 1 O
we  @usautlodedoaseuluSawsnulnia litlpsni «e% ©00% ®@00%
18%uaz e nmelu « WwouGassoulu
aednuaidnys)
- awnsouiledefeusyuveslilnih
melu @ heau (1589) o o
- uilvdefeuieuveslylnih
- 1 -~ J
UNI & LU (15949) o o




FIBUNANSANTUNIUAUUINTFIUAMAINUINITVRS ANA. T el
nslvdn  nWau1Audl e AvRe  UsZAaNLABU WO EATAL bdbl

. mmgwmﬂﬁu’%miﬁ"a‘lﬂ (Overall Standards)

NaN1SANUUIIY
/leseny Wnang Jaywrguassn
b8, WA, fo. |leswd e
w.a  MgruninelnRanlgase
v.m.0 AW UIRTUUNEURLIBYNROY Litounin «w% . 5
v | ®00% ®0o0%
NN

i i ' 9 ¥ o <~
- guemglihnldatmnieu (519) gl e

< mmu;ﬂﬂﬂﬁﬂuwmuwmwm (518) R

o.alo Jlilnihluandleseiuniie yaweu ynae ®00% ®00% | @o00%
- gsmgliialdasmnineu (1e)

- Sugltlwihindiosimun (319)

o/ é’ ' 1 (3% 73 1
o.e dndstundmidlnilundazinay Litfesndn «we% B -
®@co% ®@o0o%
LifflesninSevay «e
- Yedslundmialwiliiuglalni (51e) beed |  b,cob

- unulundwmtielidviavan (519) bl




FIYIUHANITANTUNUAINNIATFIUAMNINUINITVY A, T edol
Msid  nWau1eAudl we e USTANABU NOEAIAN dble

0. 1MAsgIuNsIUSAsAlY (Overall Standards)

NANISANUUIIY
/lasenu Wi Jeywgusssa
438, W.A. f8. |lasuid e
s (0)
b.¢ aoudaiasdsuangldlni udwnld O ®00% | @oo%
o o v s o (R4 1
Sua¥as nelu mo Yuvianas laidewnda
124
8880Y @00
- annsoseuAnuvellng
Melu mo Tuviinis (589 o o
- pauMmauve Ll
WAUNT o TUYnIs (15849) o o
.5 neuteiauisunnglélwilanidnsdud litdeunin wo%| @oo% @c0%
(Call Center) melu oo uIW
litfaenin3osas o
- gnsassumauvew Ll
ma'lu ®0 ‘U"Iﬁ o o
- poumnuvaltlni
Lﬁuﬂ’j’l ®0 ‘Lﬂﬁ o o




FIBIIUNANTTANTUNIUATI UNIATFIUAMAINUINITVBS NYiA. T eedl
st na.uAudl e nie  Ussdubiou wweu eeve

a. 11nsgrumsiusn1sinisiWirfuuseiuiugldlniives nun. ( Guaranteed Standards of Performance)

NaN1SAIEUIY
uAasseu wWavane Uaymguassn
baL8l. n.A. fa. |laswiae
m.o  AuAMlNT
an.e.0 NMSIaRUIWANEI N NBUJ TR A
uru (Planned Outage) dm3ugl4luvhi
MIBLUAWUINSINNUAILA moo KVA Julu
BNLIU NTNRNIAY
Msuaenuln e@occ% ®o00% ®@o0o%
- wdwesulniaawmtn
&) (@)
Litesnin e U (579)
(@] (@]
- uhwwesulwiiarantn deunin e Yu (578)
msﬂﬁﬁ’ﬁmu ®o0oc% ®00% ®00%
a va o a4 vy
- UfTROuiumuszezaiuiell (519) o o
- TannsaufuRnuiuamussesig o o
ey (57e)




SIUTUNANIIABTUNUAINNIATFIUAMNINUINTTVBS NAA. U weve
Asiuia  nWa.v1eaudl e e  UsEANADU WEIEU eébe

a. Wasgrunsiiuinsiinisiiiafudseiudugleiviihees avin. ( Guaranteed Standards of Performance)

wan1saiiuau
/AT W Ugymnguassa
10,8, n.a. fg. |lasude
n.6.© ﬂ’l'iLLfﬂ‘UﬂQJJW]vLWW”IﬁU ﬁm%’wﬂﬂﬂﬂﬂu ®00% ®00% ®00%

LUANAUIANS BLUNEAAMNTTUNAARY

wiauUamuInT LA UAIS moo KVA Full

gnLIU NIERNIAY

- uwlelgmilndhay melu b ¥ (579) o o

- uwilalgmindidu By be 3w (578) o S




FNPIUNANTITANTUNUAUNIATFIUAMAINUINITVBY NYIA. T eedle
MY AWa.u1AuUll e e USTINfau WEIEY mdble

a. Wwsgrunsiivimainsiwirfudseiududldluiaves nWa. ( Guaranteed Standards of Performance)

wan1saniueu
lpsenu e Jgyunguassn
438, n.a. 8. |lesmd e
s sveznaiguelilwiisglnivaldluia
(HudnanFundueldlnirdrsetuuas
UfjURaueuluasutiou) nsdilissuu
o I v (] }73
Inreniauague?
no.e TTUULTIAUM (mco/omo 11ad)
A = 5 -~ 1 a
alo.e.0 Juolilninivednsidineivualinu
oo waut o La
- uailag @oo% ®@o0o0% @o00%
melu © WS (51w)
@6 ]
NE b s (51e)
(@] (@]
- uanUMIBY ®oo% ®00% ®o0o%
mely @ whms (51e)
o, om
WY @ s (5he)
(@ (@]




i’lwmwamsﬁ'\Lﬁuawmummg'chumwu%mwm ana. U edvle

A5 ANE.UIAUT e AWR.e  USYANADU LUEIEU bdbe

¥ a t:i v [V Y
on. mm'ig'\umﬂvm5mswms‘lﬂ1’»hsuﬂsznuﬂusf{l%‘lﬂﬂwaq AnA. ( Guaranteed Standards of Performance)
Wan1sANIUIIY
ulAsesu wWaang Ugynguassa
1308, n.A. fg. |lasude
0no.0.0 ;Eﬁua'lﬁw%ﬁmaamﬁaﬁma%mumﬁuﬂiw
oo waud o a
- LUmiBY @oco% @oo% ®@o0o%
melu o Jwihnms (Ge)
O O
VL b Wi (51e)
O O
- UBNLUALDY ®00% ®o00% ®@o00%
melu @ Juvhns (57e)
@) O
ML @ winms (51e)
@] (&
nlolo SYUULSIUGolo/men LAT)
£ [ ta o o) o) o)
.o NipLUaUIRsWAUlAY  b&o 1A @o0% | ook [ mookh
melu m@ Tuinms (51e)
©) O
Y e U (579)
(@) (@]




FI8UNANTTAHTUNIUMNIIATFILAMAINUINITVBS NHA. T oedl
nsiAn  avlduNeudl e nvle  UsEdaiau WU kb

a. Wnsgrun1siiusnsimsiniSudseiudugldlwiives nin. ( Guaranteed Standards of Performance)

wan1saniuIu
/Ay wWvune Ugywguassa
K38 n.A. fg. |lesude
aloleolo MBLUAUIRTINAWALNIT bEo AL ©@00% | @o0o% | eco%
wAbilAUY b,000 LAILD
melu ¢ Twihnms (1e)
(B (@]
Wy @@ Juiins (519)
O B
P
aa F3ETIAIRBUANBINR WA TasuevIe
v =
Soai5eu
= & o
a.a.e Msleuterliniiasuiensivasu ®@0% | ®00% | @oco%
wanusenunistabuin
mely o€ JWins (579) ® &
Y ed Juvinms (519)
(@] o
' -~ o ') 0 0 0
.o NATIAUNENUsE NS @00k | 000 | @cod
nmelu e ins (57) . =
Vi e AWYNs (578)
(@) o




FIBUNANITANTUNUAINNINTFIUAUNTWUINITYBE NV, U wevie
AsInf  nd.u1eaudl wn e  USTAanNAoU tEIEUY edbe

o, W3gun1sIUINIsnsiiArSuusEiudugldlwiues avn. ( Guaranteed Standards of Performance)

wan1sANEUUY
u/laseau W Ugyuiguassn
4308, .4, fg. |lasud e
v v a o ) ) 0 9 0
e NSASIVABUTBSBAS LY LNEINUTEAU ©@00% | @oo% | @co%
usesulni waglwiansensu
- wugldluih anelu ¢ Jwhms Gw) . %
- wugldliih u @ Ywhms (57e) 3 5
v v = o ) '
on.on.€ NIATIABUTSBUSHUNBINUNITEY ©00% | @co% | ®oco%
wsesinnuasniuazluasasuRualni
- asrvaeuvsoRasegldliin
melu @ Jvihms (57)
(8 ©).
- psrdeuvseRasiedldlvih
VU & JUnIs (578)
(@] (@]
oo M3deAuduauing Qunsainglalvendn *E% ©00% | ®oo%
msvelglnin)
- gfiunsmiely be g T =
- ANRUNITNY & TUNANT - -




FIBUNANIIAHTUIIUANLNINTFIUVAUANUINITYBS NV, T weole

A5l anav1eaull we nWee  USTINABU LUEIEU bdble

a. wasgrun1siuinisiinisividrfudseiududldiniihves nln. ( Guaranteed Standards of Performance)
Wan1sANILUIU
ulasseu Wnne Ugyuiguassa
1308, W.A. . |leasude
e seesateiglnaunau nsﬁ'igmmha‘lﬂﬁﬂ

O o o a a va
udanniunldlwindrssRunasufin
auRauluasuiw)

nco FLoHTeEn

- ALY ®00% ®@0o0% ®00%
1Y Juvnig 5
Tl o Jum (578) y - e
W e WS (579)
(@] (@]
- UBNLYUALLDY @00% | ®00% ©00%
melu o Twihms (57w
o (38) bl o1y [cd
WU e AUWINS (578)
(@] O
' % % 9%
ol Gidlnselg boone bl Shghder S
melu o Jwhns (57e)
(@] (@]
Wiy o Awnms (519)




FIBIUNANITANTUIUMUNIATFIUAMAINUINITVS AHA. T el
AN nnd.ueaudl e nvfe USTINADIU LUEIYU bdEble

a. mmgmnw‘lﬁu“smsﬁnqs'lWﬁﬁ'szzﬁuﬁUef{l%‘lﬂﬁwaa ann. ( Guaranteed Standards of Performance)

NANTTANLUIIY
/lAsesnu wWvwe Jaymnguassa
130.8), N.A. fg. |lasmae
a.& MIReRuaUSTunIelasganIstuen <E&% @00% | ®oo%
o o S o
aunsuusenuluszaziianniuun
mMelu @0 Jums (57)
(@] O
WU eo Juvnms (57)
O )




