et

nslddIngdinia

PROVINCIAL ELECTRICITY AUTHORITY

M WH.UN. 09 Han.NNA.UAN.

@ =

=
@YN  fl.e UAN.(UR.)- TUN
A a - - Q =
1599 $IENURANTANTUIUMNNINTE UIN15U09 AN, UsEA R WeeU lodon

Seu WINAWAUAN. HIU VIRLUS. O(‘ o)

oo e = v
mUATUTINGEN 9.0 NUA.(US.-ebb/lodds 87, oo UNTIAN bede YNNI
o = - ] = o =i < n‘.’;
FNUIUNANTIIANUUNTIRNVNIANTFIUNITUINTTVUDY A, ﬂﬁ'%i]’!?’lﬂl.ﬂ@i«lﬂqﬂl‘lnu‘r’l ®0 VYNVINLNBUUU

d” =i -] - -
Tunstl NUR.UNANT 2BTIBIUNANMIANTUNMIANNINTFIUNITUTNITVBY NHA.
o o &
YTEIUAU WWIUY b&oe AMULUUNBSUALLUL NS auTiuaD

= = -l v -l v v w
FuSsuniialusansauwaswdsdunetedvsalunie

(WILEUINE AI555Y)
Y. US.

S Uﬂﬂ.(Um.)-\-‘l 3391 ’\ﬂﬁr}

Buu 9n.ua.(f.e)
- v = Y] v [
Walusansiuwasudsdrunetaslivinalunie

O
RN

a7 kg

FHM YRR wuny pon.nva.und,

HURANAUAY, 5. : odane



FIBUNANTANTUNUANLIATFILANNINUINT 189 NN, T meoe

sty nwd.ueaui

. Wmsgusnumeiln (Technical Standard)
w =l ' 4
o.e 1AsguLsIUliihigadieliih (9anve-11e)
o.om Widuliluszuy o 103 (u 9alaganiiluszuudming)

wa nWne UEINADU WU ndbe

o w a ar e ' =l v do ywud ° ' ' a o a ° '
An N InuTIAY Fudeul | Anodsusaiuninline e wd | dums AMSIAY  |wan1sTausau o aluszuudmung
o a o = = - 2 = =t v 3 = o v v
drauil | aonifling | 2995 | (Wesnul, nunsiavian visevsiauuay, 1281 fdoniin | Adumilaulas Tap fAwanle Tauasgu Lig
1 = = ar ar - 8 v = - 3 ﬂ!-!"lﬁ'iﬁ"lu
52U NEN1L () ) NIAUTIAU wd) | fuwssar@aad) |wileutas | Auusegea?) | wo.c-om.e 107
® Al wiauUad Ia15150¢ o,w,6 A.UNAUY o WA, bl wWaA= bmo V| @ ol Iamnnsgu .
PEA. ¢o-codamd MaB=  loam V
N &o KVA WaC=  lbme V




o. WNIFILMUINATA

ar = ' =4
o0 W0sURsUlIITeinih (Iaide-ue)

FIPIUNANTTANTUNUANUIATTIUAMAINUING 289 AN, T edoe

a.o.c wiwulHihluszuy oo Tav

ASIAY  AWa.UI9AUT

WwR MRe  USERiou lE18l bdbe

ar ] d ar o ar
d U feu U ANRABUTIAY NANTSIALIIAU
= = s || A0TUNIAUTIAU downl -
d1duil | Yo nHin.e,le 1 1ialons e e [ ldunesgiu ”
d d o s . " du . i . | laildiumsgou
( Yoan1uN, nunBLaVEIVSINS, STazhnsIINUlBLUaY (1.) ) NIAUTIAU (Taaw) woo-bdo 128N
® ad.uan.  [daulas anssue we,o,c #.UNNAUTY o N.A. el bloc gy "
PEA. de-codemd UM  &o kVA
Wd A= bbe V  S8HEUN edo  LUAT
Wa B = b V S¥HENN  edo  LUAT
Wad C = bbb V 888N edo  WUAT




FIEUNANTANTUNUANUINTFIVAMAINUINIG Va9 NN, T edow

Aslf  aWa.uneAud e nWe.e  USTAARU LWENEU bdbe

. MATFIUAUWATA (Technical Standard)

as = i 44
o.0 WAsULswUlNigadnelni (Yanve-ue)

o.0.& Wswmuluihluseuy eco Tan

ar " A ar s
. o AU wou U ANRABLTIAY NANITIALSIAY
i i il ANTUNIAUTIAUA T =
deuit | o nuivlee 281 AI0LANS o 1Wla Tduasgou 2
a 3 e , . e . . | Lildanasgau
( Yoanrul, KUIBLaTLETIBLMDS, sTEsIsIINulBaLUaY (1.) ) NIAULTIAU (Than) ando-Coc 13a
® mia.uan.  |wioudas Inasnsay wle,o,c f.UNAUT o W.A. Dol o lounmsgu

PEA. @e-ocodeds Tuenmiowlal ¢o kVA finesd PEAbxoccdocs
wd AB=  aed V  SYHEYN eoo  LUAT
wd BC = ae@ V  STEEdN eoco  LUAS

wd CA aee  V SYEEYN eoo  LUAS

1]




FIBLUNANTIANTUIUAINNINTFIUAMAINUINITVRY ANA. T ledob

AN WA V9L 1R NRLe  USTIABU LUEIEUY oD

o. 2MA5§1UN5 WU 1Y (Overall Standards)

NANISALHUIIY
nu/laseau Wy Ueymnauassa
4318, W.A. 8. |lasuia e
¥ = v ar [ 74 ]
w.e d@ursarelniifuldiosay o waIIN Titesnin «o% - o e -
szuulnidndes tuanalasunds
enviu nsaignidy
- ansaswlnAumelu @ v.4. (r39) we
- elWAuiunI @ 1.4, (AS9) o
[ 1
- = ar
ol @unsaudlutedessuluEaawsesulnin Lidesn wa%| | o @o0o% | @oco% | eco%

16%ovar xe¢ melu « WouGaaSouiy
aanualaNys)

- annsaudleteieaiouvesldlni ®

melu « Weu (509)

- uilvdeiesduuvesldlvih o

- 1 - A
UM @ Wou (15949)




FIPUAANTTANTUIIUANNNINTFIUANUNINUTNTYBY NN, T leeod

ASIANT  ANE.U9AUT e NR.e  USEALABU LUEIYU ndoe

0. 115g7uM 53592l (Overall Standards)

NAN1SANIUIIUY
nulasenu wWanune Usynrguassa
Kal.8. W.A. o, |leasud e
oo Mssumiaglniildase
0.0 Jidlinlussuung ey litosnin «@c%|  soo% ecc | scete | sse%
VN3G
- guammidlwihldadmndeu (510) & sand
. ﬁhmucﬁ“ﬁ‘lwﬁﬂummuuwﬁmm (570) o
o.alo iAW luuaiesdmioeg Yoy vne ®@00% ®@00% | ©0o% [ @00% | @oo%
- gwmhgliihildamadieu (510) o s
- ﬁnuau;ﬂﬂwﬁuwmﬁmﬁ%um (578) e
o.e Saddlundmilrnlnirluudaziou litoonin «&%| oo0% 000% | @co% | eoco%
liideuninfovay e
- Sndsluudmidelwilituglélni. (o) OB,
- Suniluudmildnlwiwiomn (51e) 6 et




FIPIUKNANTTANTUNIUAUNINTFILANNINUINITVRY NHA. T eeob
nsludn  nWaueaull e nvne  Uszdufeu lEEUd edo

. 17A557UN5UIN151U (Overall Standards)

WNANISANTEUIIY
nu/lasany Wy UJeywguassa
4308 W.A. fu. |lasude
o.¢ noutaioussuanglilnia wasanld ®@oo% ®00% @00% | ®00% | ®co%
af o v ar o [ 4 L
SuA15ee nelu mo Juvinnns Lilteasnin
v
VY8 @00
- @nNIaRBUAMNNYBI LTI o
ar o d
melu mo Twihms (599)
- naufnuveldlnih o
- 1 a o A
LAUNIT o JWUNNS (15949)
.5 naudaiaaeuangldluimisinsdwi lideunin @o%| @oo% ®00% ©00% ®@00%
(Call Center) m#lu oo u¥
liifaendn5oeay o
- annsanaumanuuag i o
mMely e@o ui
- ppuMauvelylnivh o
LAUNIT @o W




5189UNANTANTUNUAINNIATFIUAMAINUTNITVBY WA, T bbb

ASIWNY  na.ueaul 1we e  USEANAIU LUEIEU od o

LY o o o s
a. 1Asgunstrusmsiinisluinuusziudugldlunives nWa. (Guaranteed Standards of Performance)

HANTISAEUY
nulasseu wWanane Ugywguassa
1308, n.A. g, |losud e
m.o  AMMWINKY
v ar ] v 4 - QA
m.0.0 Mikdwasulniiarmiuneujuanu au
o ar A
wwu (Planned Outage) Eﬂ‘WﬁUl{ﬂ‘l‘fMﬂ’m
wilaulasrunnsauiusaus moo kVA Fuld
gAY NSfligNLAY
nﬂiuﬁaﬁu‘lv\l ao0o% @o0o0% @00% ®o00% ®o0%
- uswesulniharmtn R
laitpunin e U (578)
- wdwesulniharamtin deenin e U (570) o
ﬂ'l'iﬂaﬁd'lu ®o00% ®@o00% ®@o00% ®00% ®00%
- ek at 4 2 v
- UjURawiumussegiaiwdall (51e) ®
- hiansaufUiRauiumuszegim o
a4 wuy
ey (570)




SIVIIUNANITANTUIUAIUNIATFIUAMAINUINITVRY NHA. T séob
AN ANE.UNAUA 198 AR.e  USTANADU LU oD

=Y d af s af
. mﬂ'sg'mm's’lﬁu'5m'fmnﬂ51WﬁﬂﬁUﬂiznuﬂU;ﬂ%'lwﬁﬂ%aq ann. ( Guaranteed Standards of Performance)

NaN13A LU
laseu wWmane Joumaudssn
K., n.A. fo.  |laswae
m.6. ﬂﬂiufﬂ%ﬂmﬂﬂﬂﬁ’lﬁu E‘?’lﬂ%UBEﬂ“ﬂﬂﬁﬂu ®@00% @00% ®00% ®00% @00%

LUAAUIAYSBLIRGAANTTUTIAAAS
WipKlasuIns i ufIs moo kVA Juld

kiU NIRIRNLAY

- unlolgmlvihdiu melu b vu. (378) o

- uilelgmlnwidu 1 o w3, (578) o




FIENUHANTANTUNIUANUIATFIUANAINUINTVDS NWA. T odbb
mMslud  nWa.uauil e nne  Ustdufou weey eebe
a o o v
o. 1asgunslivimsinsinihussiuiudldlnfiaves nvin. ( Guaranteed Standards of Performance)

WANISANTEUIIY
nulasenu Wnane Unywguassa
b30.8). W.A. 18, |[lasud e
d 1]
alo szasnagvaliiniiseTniveldlni
o oar @ o o o
(uudaaniungualdlniidrssituuay
- Al d
UfjUAnuieulvasudiou) nsdiiszuy
o [l v i v
Vimheniouagudn
n©.6 TTUULIINUI (aco/omo 12as)
4 - 5 -y L3 o
alb.o.e fraltlniivedafiliinesuuialuinu
mo waut e Wd
- JuALlag ®00% ®@o00% @oo0% ®@00% ®@00%
Melu o Yuyms (57) o
WY o Wiinis (519) o
- YaniuaLieg ®@o0o0% ®o00% @o0o0% ®o00% ®@00%
melu @ Juvms (5me) i
WY @ wvims (51e) &




FIUNANFANTUNUAUNINTFIUAMAINUINTVDS NN, T odob

MW anda.v1auil We NWee USERUfaU WIWIEY bdbe

v a o ) o ar
o. 11A3gUNsIRUINsIns WA SuUseiududldlwinves avia. ( Guaranteed Standards of Performance)
NaNISALUIIY
Nu1A599U wWanune Uaywguassn
4308, 0.0, 1y, |lesund e
.0l fueldlniiivedasdinesvuaiundd
mo waud e ta
- Jaieg @oc% ®@00% ®o00% @oo% ®@00%
Melu b uims (G7w) o
Wy o Juvns (51e) »
- uanALllay ®00% ®00% @o0o0% ®@00% ®00%
mely ¢ Ywhns (579) O
Y @ wims (51w) o
Moo SHUULTIIUG(ol/mn 1AT)
i 5 ar = =l 0
nlo.o.e WiBwUawuinruiuliiiu  beo 1wl ©00% | ©00% [ @o0% | ©oo% | @oo%
Mely e Fuvhnms (57) 5
WY e@ WS (578) o




FNYIMURANTANTUIUAUNIATFIUAMAINUINI5VDY NN, T edob

nstdn  nWaUeAuTl e Aree  USEINRBU WEIBY dbe

= d ar af ar
o. 31asgrun1sliiuinisimsiniriuussiudugldluiives avin. ( Guaranteed Standards of Performance)

Nan1SANIUIIUY
/laseau e Unywnguassa
b8, W.A. 18, |laswae
amlololo wﬁauﬂawmmwﬁ’utﬁuniﬁ b&o LD ®o00% ®@00% @oo% ®@00% @00%
wilsiiiu v,000 1@
molu @& Ywhms (57e) 5
WU @& uims (5e) &
=
a.a SEEZIAINBUAURIWY 1YW Sasveuse
} 73 =l
$aa50u
- - =
.m0 Miloudorltlniuazvionsiuaoy @00% [ @00% | @oco% [ @oco% | @oo%
wanuseiunisly g
Mol o¢ YWihms (570) &
WY o JWmMs (57) 5
i i G Q 0,
m.enlo MINUAURANUSERUMSIE LA ©00% [ ©00% | @oo% | @oo% | @co%
mely o Twhns (510) ©
WY o Juihms (51e) o




TBMURANTANTUNUNUNIATFIUANNINUINITVRY niA. T eebb
M3l avdueudl 1we AWee  Usziufiow ey eebe
a < s o
a. AsgunsiiuInsinswiFulsziuiudldlnitves nWn. ( Guaranteed Standards of Performance)

ulAseau Wnang Lkl e Jaumnguassa
138, W.A. o, |laswd e
menm NIATINABLTR RS IHefusEU ©00% | ©00% | @oo% | ©00% | @oo%
ussiulwd waglwihnsgwsu
- wugldlnih melu @ Fuvihnis (57e) o
- wugldlnih Ay @ fwhms  (51e) -
m.a.& NMINTIvERUTSeassuReIUMeY ©@00% [ ©00% | @co% | eco% | eoco%
wdasTamelwihuasluadadutualin
- avyadeuvieRaserlYlni P
melu ¢ Yuvhnis (57)
- AvvaeuvEeRaselldlni 5
Wy & Juvhns (57)
on.en.& NTIBAURUAIUING dunsﬂﬁtﬂ%‘lwamﬁn *&% ©00% | @0oc% | ®@co0% | @co%
nsveldlnin)
- atiunmnelu be Yuims .
- AuNSAY be Turiing &




FIUHANTANTUNUAUNINTFIUAMAINUINI5VBY NNA. T lodbb
MIWA  ANa.U1uTl e Anfe  USEINTOU WHIEY odbe

= ﬁ‘ ar ar af
. AgIUMsTUS NSNS fudsziunuldluinves ava. ( Guaranteed Standards of Performance)

HANIIAEUIY
nu/lAseey wWvane Unynnguassa
4308, W.A. 8. |[lasura e
a.a Seeznatelnfungu nsaignendelvia
o ar o o o a a
(udnnunglalwiidrsztuuazUfun
o o
auaulvasui)
aco AlilWTeEn
- ALY ®@c0% ®@o00% ®00% @0o0% ®00%
mMoly o Tuins (5h) sk
WY @ Juins (57e) %
- YanwaLiiay ®@00% ®00% ®00% ®00% ®@00%
Melu o Yuims (5mw) .
WU o UYNNS (518) 5
| @o00% @oo% ®@o00% @00% ®00%
nclo §lilnselng © % @ =
mMelu o Yuvihns (519) .
WY o AuYmMs (519) .




FNYIUNANTITANTUIUAUANINTFIUAUNINUINITVBS WA, T weoo
s aWa.ueuil wa nWee  Ustdudeu wwew edoe
= ﬁ‘ af ar ar
. W1wsgIuMstivsnsiinslwifuussiuiugléluiues nun. ( Guaranteed Standards of Performance)

WNANISANEUIY
nulaseanu Wvane Unynguassn
4308, W.A. fo. |leswaw
1] =% . s d ) -
en.& ﬂ'lii]‘]ﬂl.ﬁuﬂﬂﬂ‘iﬂ‘lﬂ'-i]'lE!Iﬂﬂt‘?iﬂﬂ?alﬂuﬂﬂ &% ®o00% @oo% ®@oo% @oco%

oo ar =
aunsuusenuluszeziaifinivun
mMelu eo Yuvims (57e)

WY o Funs (519)




