mfs‘lwmmu{;almﬂ

PROVINCIAL ELECTRICITY AUTHORITY

N ANE.e.a) f4 nuase

o - o o o L
AU m.@m.m.w\/ (>9/ [:%\g@/ Suf - o MU beog
A Qo o ] ] =l

1394 37sm’mmsaﬂﬁzmjqmmwmmsmummgmiwmm ANA.UTEAUADU W.AbE&DE

a !

Aefdaunme
=
Sgu on.ua.fe

AUTUTIng 9.0 NUAUS oD bdds 7. bo U.ABEER m'sém'szé'ﬁjﬂmmwu%mimu
wnsguladves ava. uwAdldliieuunuuon U vees ngli . FIHUNANITANTUIIUAY
wuunesufitmuasazdnddli nual.e) neluiui oo mmwmmauuu Tuduves nid.0.a3 ¥9318914
AU

FuSsuniielusans1UBazRsaNRD bl

L

wWreunsad wunin)
NaN.ANE.8.87

i oo a"“a.(m)lv/[sg /éﬁm/

a
e wan.Ane.aa.
WaNsU

%ﬁy

eunwiny wunln)
NAN.NWE.D.87

< ¢ 28 e

MNa.0.87
I‘V]’i.@bm!oo



ENHRANNIATIHNUANANATFIUAMAINLZNT T8I nna.

wdfﬂiu:wwgsm.é&#wmmm e 0.1

1. saspuiumaiia (Technical Standard)
o g ' 4
11 mnespuussuliibiigeeliih (qafita-ne)

111 wsesulwihlussuy 115 @3

o A P ' P Y o o
U wau ANRVYUTIOU HAaNIIOUIIOU
o gondilibhuagldlu I -
araui 1A Mialana 3 wla Tasnmsgu .
y y L. e . _ | hildanesgm
(Fadgoruilsznaums waznag) PMIALTIANU) (5:p)) 109.2-120.7 @7,




FENUEBANTATRNMANNINATFINAMMNLIMS 2ae v,

3%2?%amwgsméaﬁs@& e 6.1

1. nesguenumaiia (Technical Standard)
e hﬂ- 1 L
1.1 snespuusdulnihigedalwibh stwwéév

119 wssiliitlussuy 33 163 (a galaganiilussuuhmie)
- v o o ¥ H o o % ° N v ) ar @ ° N
FauNIAUIIAY S idau 1l [dnmdsusssuiinlens 3 e | diunis Ausaey | Hamsiausen s Ialussuudimie
e |aanitluiha|eas| (Fasauh, nanaatd Waandawlay, | faoniln | Poundeulas Tap fignnald Taanesgu
&9 ) k4
M ~ Ey [ 5 [ o P ) o - - (ch_ugz\dswwdﬁ
seasiININaanids (n3) ) Mouseaua|  (ta) sagppmasqﬁumsv waawlas s,.g_,a,,_ma?sé 31.3-34.7 1@




HIUHAMIETIHNUMNANATTIHAMINUTMS 289 Y.

ad._.z?%:ww%wméa‘_Swmm e a.1

1. anaspudumneila (Technical Standard)

11 anaspuuseuliihiigedsliih (qaiite-ne)

Qo L (3 1
11.3 useeulihlussuu 22 @3 (w qaloganiluszuudmie)

goniiiausy S waon 3l [emasusem@ialens 3 ola | douwie | Auseny HanTIausIak o yaluszuudming
soud |goniiluiiha)2ees (Fagond, mnaeuia wiavdaudas, | 0 faoniln | Hduniaudas Tap Hgnnule Tasnmsgiu .
szaevinannaniiy (i) ) dausemel  (1a3) | suuseir(Taan) | welauilae|dmusege(iad)| 20.9-23.1 @) bildinasg
1 NS 10 weaNdng asdny 20-W.9.-64 24 22.5 3 - / ;

18.00 U.




m,_m_,,::zma,_%f_,mxﬁzségsmw).:magsdm:d a9 .

3&23,_%:%3smé;m#wmmm e 6.1

. wesyiusumaiia (Technical Standard)
1.1 naspuusiuliihiigedsliih (qeiite-mny)

11.4 usesulwihluszuu 220 Taari

ie . Fudoui | Auadsuseau HANITIOUTIAN
ol FOUNIAUTIOU I -
soun | 7a nnl.1,2 0 #talons 3 wla | ldanesgw |, .,
. S e . . de . | hilganesgu
( Hagail, wnauaviafiteas, szezvinannniauas () ) | MAUIIONY (Taavi) 200-240 13avi
1 nvld.0.63 yeaTIimiean 33 1.2 A 29-W.A.-64 226 / -
19.00 .

PEA 28878744

Y nvvaudad 317 as




m,_mz#_zwadmﬂﬁwzﬁﬁsg223%;:@23,253@ gaq nnn.

zdf_«_mogwmgsméamﬁswmm a1

. nesgrudumnafia (Technical Standard)
1.1 nespuusiaulihiigedheluih (aiite-ne)

1.1.5 useeulwihluszuu 380 Taavi

e . Fuwauil | anadauseau HANTIAUTIOU
N FOUNIAUTIAN I -
swaun | Be nWw.1,2 ey iialans 3 wla | lasnesgw |, .,
. g . ) . de . . | Laildanasgu
( FadaIun, vaYLaILEIBIBNLADT, segzpaNnnviandat (3L) ) | NMeuenu Qamsv 342-418 1ot
1 avld.a.87 ynen3aadn 30-W.A.-64 230 / -
19.00 u.

PEA 48-000761

PnenviNaulad 100 LuaS




B URAMEA TN NUMAINATHIUAMNNLENSIRY N, Ussantl 2564

mvidamsinihdaugfiimasnandwnasd  Ins.077557025

2. zgsmméada_.m:.mn,_mﬂ_\o__.ﬂ._ (Overall Standards)

nullasanu

sl

NAN1FALHUU

w.A.

1asung 2

tywaildssa

2.1

2.2

dnnsndanslnihaulasasss 90 wasAN
sy lidndas Tuanailasunis
gniiu nsalanauy
- gunsaangAunnelu 4 9.4, Agwe
_ aqginAuARNGN 4 1.4 Amwe
AansauilatafacdauluGauseiilvih
\&%asaz 95 neflu 4 auGasFewily
ANYANBOLANLST)
_ gnansauflade¥asBeuaedlEnin
el 4 dew (Be)
- uladiadeaFaugadldlwin

a 3 = L
AUN91 4 1Aa1 (1989)

Liitiaeinda 90%

laitiaaindn 95%




S EURANNFAN T UIUANNIASIUANNNLEM SRS NN, 1lgzanil 2564

anviamsinihdsugiinpsnandinesd  ne.077557025

2. zgsmméngmﬂ._w\:m?_ﬂ“_\oﬁe_ (Overall Standards)

nullasenu

vlhuang

[J =
ARNITATLUUITU

b3 gl.

w.A.

o

1asung 2

ilywailassn

23 msanuniaslrihildads
2.3.1 %ﬂiﬂﬁﬁésg:ﬁs@.ésﬁomsmrm@.z
NNsE
- %ﬁ%sﬁmg?ﬂﬁ&én_,mwﬁ (3781)
- \méogﬂﬂzﬂﬁﬁésagsw\ég (378)
2.3.2 Gl luamiesdumia YNLFaU YNIe
- aé%g%mﬁ?%ﬁﬁén,,m@: (3181)
- méagﬂﬂiﬂﬁ%rm@bm@s% (3181)
04 Vndduuimdm i lussazifiay
Lsitaaninianas 95
- &saﬁ:_ﬁm\asw%ﬁi?g@%ﬂiﬁg (3181)

_ &quaulundaniipn daianue (978)

laifiaandn 98%

100%

luitiaeingn 95%




S URAMSANIUNUAHNNATFIUAMNINLITNITTRS NHA. 1szanil 2564

wavransihdsugimasnandwnes  Ins.077557025

2. zgsmmé:._%_,m:wn;mﬂ_ﬁ._._ (Overall Standards)

ultasenu

huane

RANITATLHLUIIU

w.A.

Tasund 2

ilymaidssn

25 paudasasidauangldindi waganta
218 %as anebu 30 Juvihms laidasndn
Sasaz 100
_ gransomeudanaes il
el womigjd Amw,,_v
- peauAanaesd i
Aundn 30 Aunnnng Amms
26 paudadasFauangldlvfhmdnedwi
(Call Center) mefbu 10 U
aiagninsasas 90
_ gransasauAnuaadgidinih
Anelis 10 Wl
- pauAnnead i

Fungn 10 wnfl

100%

laitiaeindn 90%

Ygiate Call center n13infLm
(574
HﬁE@Aqgmagﬁﬁﬁ LNT1S DQH_. :

WEuan1saiive e a1n nusv.




meZJ.:w.,_QDJ.w&JrﬂﬁagﬁﬁqzﬁgSmmqﬁﬂabgﬁﬁwﬁgmﬁ_@a nwa. H_mum\m.._ 2564

3&1&33323mnég@ﬁs@ao Ins 077-557025

a = | v
3. MSsmméa;ma_,ﬁ:.mngmszgm._uiﬂgm:i

mezﬁnd_wﬁ.ﬁiﬂge@a nwn. ( Guaranteed Standards of Performance)’

- iw&mﬁx&:séw%g%ﬂ_urm&m (372))
- lalgunsndfiRnuiunInszacioa

Pudeld (sne)

A | wanaat iUy
ulasenu viluane : {fumnaildssa
LaL. 8l W.A. feg. | lesuna 2 |
3.1 Aumwlvih
3.1.1 nnaudsresuiniingamiiiialimanm au
Wi (Planned Outage) 6 Jﬂiﬁéss%
wfaulasaunmsaniuFs 300 KVA Faelal
m\. = =
anfu nacigniau
174 Qs
nswaanuld 100% | ceverrns % | oo % | v % | oo %
- udasulnAaaaantin
Wideandr 3du ) L e | e | e
eesulihdeanin teendn 35w 1e) | | e | e |
asUfuRu 100% | eeeenn. % | il % | . % | i %




mqm_agﬁzwjgm&;r,ﬂﬁagdsaﬁzgSmmgﬁﬁabgﬁﬁwﬁqméwa nwla. H_w%.m.._.m.._ 2564

3&1?233233?%@593 ns 077-557025

3. 2.;3@:3%&53.”

szgmﬁiﬂgmﬂimezzjﬁm?w.gefe@a awa. ( Guaranteed Standards of Performance)’

ulagenu

whhuane

NANFANUUIY

n.A.

H.e.

Tasung 2

flyuraildssn

13.1.2 msufladlamlnidu dmsug gl

s_s_,smgwsggsgméaﬁtss B
smwrﬁﬁegswozmﬁ%% 300 KVA dul1l
4 = a
g nIodgNLaY
- uilatloywnliingn nnely 24 ga. (308)

- uRlatfouwnldindu Wy 24 1. (378)

100%




SE N URANSAMLEUNUMNINATFIUANNMNLENNTIRS NHA. ilgzanil 2564
mslfhdauninmasnandnes?  Tns 077-557025
mum\:m\:m__,ﬁi&é@a nWA. ( Guaranteed Standards of Performance)’

= a
3. ussm.wé%m.._,w\:mﬂjms:g&iﬂi:._._

NANTALHUU

nullasesnuy . 1 whuane
L3481, w.A. e Tasung 2

fyuaildssa

32 szazianfigueliiviiheelwiveldlii

Fdaaniuiigualdinidrsstuuas

Ujiinmaianlaasudon) nsdifissuy

Ariandanaguan

321 szuLusadusn (380/230 Toas)

3.2.1.1 ma%ﬂiﬂ;me@msmawr@@?%si_vmﬁ

30 wantl 3 wa

- ALY 100% | eeeeeee % | e % | e % | oo %

Al 2 duninig (30e) 1.

Au 2 Sunanng @) L] e L e b e

- uanaLEial 100% | oo
el 5 Jwiang (378)

Au 5 &whane ) | e i b




4 me_agﬁzwﬁvaerﬂﬁaJﬁSJﬁﬁgSm.&gdmabqﬁﬁwzgméma nna. yszanil 2564

3&1?&33233?595@3 ns 077-557025

3. u,_,_smmézgm._gs._._ngmsngm._,iﬁgm:imezzzzﬂﬂiﬁéma AWln. ( Guaranteed Standards of Performance)’

Anerlu 35 Aunnag (31e)

A 35 3unanng (308)

HANNTATLLUIY
nulasenu iuane faumnailassa
4 LaL.el. N.A. o |lesana 2 o
3.2.1.2 m\é%ﬂiﬁgﬂgs Fawafanafund
30 wanil 3 w4
- ALY 100% - - - - |l FD9578TUHANNTANL TN NsTRRnRS
ey 2 duinnig (37e) - - - - fmesaunAAundn 30 A 3 e luamies
By 2 Junnng (31e) - . - ;
- uanuaas 100% Ll FB9918 T UNANIA T Lt
aelu 5 dunnnig (378) A. - - - fmefIunAALATN 30 A 3 g UaniTALEad
Au 5 duninng (31e) - - . i
3.2.2 STULUIAIGI(22/33 LAD)
3921 ﬁ&@?&@@ﬁgswotm\ﬁétrmﬁ 250 LAILA 100% | .ooeeenn. % | e % | ceieenns % | .eeenns %




me_a.JﬁE@j\_m&Jrﬂﬁagﬂsqu._ﬁgSmmgdﬂab\._ﬁﬁ.mﬁ;me@a nva. &mﬂmgﬂ 2564
33%_,.2.&)209_523)Eﬂ...és_@grb@ﬂo Tng 077- mmﬂomm

m.._.s,_._m:,_mszgm_‘_.i,ugm:imuj:m:ma_,.w,_vi.h\é@a awWan. ( Guaranteed Standards of Performance)’

3. u,_JSmMJﬁjJ

nulagenu

iluane

HAaNTANUUNU

n.A.

o.¢l.

1asHd 2

iyuailessn

3.2.2.2 yiaulasunasaniuiund 250 AR
wiilalifiv 2,000 AR

el 55 Junianng (3ne)

Ay 55 uninig (918)

3.3 mum_u_bgs@:mﬁmaﬂ.%ﬂiﬂgm@aemsmw
Fasl3au

3.3.1 3%3%@%ﬂiﬂﬁ%«&%d&maﬁ
pénusziunnsldinila

aelu 30 Juninig (31e)

A 30 dunnnig (38)

3.3.2 n1gansAunantsyAunislding

anglu 20 Juninng (31)

Au 20 Sunnig (8w)

100%

100%

100%




m\_m_ﬁxz@:,ﬁ%rwgaggs\_zzgsmmé3235:@332 nnn. dszanil 2564

a a 'Y
3. uSsmmé:\.%ﬁﬁngms%&iﬂgmcim

:g&i&gﬁad&zgsnéggS@uo ns 077-557025
udﬁ:ﬁgﬂiﬂge@a awnA. ( Guaranteed Standards of Performance)’

ulasenu

wlhuane

HANT ALEUIY

wn.A.

.8

1asund 2

fywaiassa

3.3.3 nsmsnagaude¥aciFey Reafusziy
wasulnin wazWfinnsenau

- pufldiidin ey 5 Fwinng (318)
- puffldndn

3.3.4 nsasagaudaiasFawnasiuniseu

5 §unanig (1)

e ssnming iiuasluaiaiuRuan i
- peaaauvidennsted i lni

Al 5 Aunanng (308)
- pzagauviranasiadldlwin

rm,r__ 5 Juninig (snel)
3 3.5 A9ANAWRUAILITNNS (ANLTNNIUELELIR)
sndfiunnsldliteand fessy 95
_ padinnnsnanglu 25 Suanns

- Fndiunngiiu 25 Junimis

100%

100%

95%

Tunsaid nn. ldanunsaAntivnNTAEELUR
W4 WAL (laidraznaddlafinin)

FednfugesansRumdldiugld iy




mgm_aqﬁzﬂﬂ_a_mmqrﬂdagﬂsgﬁﬁqSm&gdﬁabgﬁﬁﬂpﬂgwﬂ@a nwaA. ._._m%\m.m.._ 2564
3Jmﬁiﬁgﬂo£5£bgmﬂgégﬂq_.b@.mo Tns 077-557025

3. uSsm.ﬂ:3%&&mn.ﬁszgmﬁiﬂgmcimezd::m._v,m,_.i&é@a n¥lA. ( Guaranteed Standards of Performance)’

NANTTANUUY

nulassnu wlvinne
LaL.gl. N.A. Nel. 1nsand 2

fiywradssn

34 spaziaandneliAunau nsdigneadngli

FudnanduifliliidssRuuazdjin
= o

pnauluATLa)

3.4.1 fldnsendn

- LUALNAY 100% | ooennee.

Al 1 Suianne @) | e | L

a

Su 1 Suamr @a) b e | e | e ] s

- YAnLuALNAY 100% | ceoennns

el 3 Juiamg ) | e | e | e

a

Au 3 dunnig (37w) o o

3.4.2 fidlnselng) 100% | eeeens 3 % | oo % | e %

el 2 fudanne ey L e | e | e | e

a

Bu 2 futanne @) | e | e | ] e




mgmzéz@:,.mm;_vwﬁﬁ,:s\.zzgsmmésagszm?.me@a ana. Uszail 2564
3&.5_?3:523mnééﬁb@ma Tng 077-557025

% Bnnsfins i iudlssiuiugldinihaaes nia. ( Guaranteed Standards of Performance)’

3. rgsmmézgmﬁs
HANITALTIUY .
nutassnu whuane . Mymailassn
L. 8 n.A. N, 1AsHE 2
35 Ewarm_mgmﬁ_meﬂ%mﬂsmrmmsm_@mﬁas 85% | e % | e % | .o % | e %

a

LNy

o o & o
BJZSWﬂm._mWDﬁoFﬁWRm_RrQQJSﬁJSﬁ 7]

aelu 10 Junnns (318)

10 Funan1g (308)




