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2. nas5nunmslhamsmlu (Overall Standards) 
- 

Jayunqlas nu/lasa4nu A.A. Lnsuna 1 4.A 

2.1 1wnsm$nelWihaulasoeaz 90 uainn laiweendn 90% 

wuulthinias unnaanäuuaa 

anuu nsdgnu 

nae0netWunmalu 4 1.. (nË) 

***** ** 

22 nns0uñlrwefoaaenufoausamuld 
Lienae 95 malu 4 tñounaseuiu 

laiuoendn 95% 

nwn2uhaisieauunes~#lW*% 
**** 

mulu 4 eu (es) ****** ***** 

uhlte~eteunso�thixWh 
Mundn 4 eu (fo) **** *** 

am3Lkunu
Soywnqlas7 mulaseanu ihwne

N.A n.. A. Lnsna 1 

2.3 msenuwiaelwhmii 

23.1 %1whlwas9umsumiaemnuñeu uiieundn 98% 100% 100% 

ynne 

- snunnioelwwhili43synLõau (ne) 31879 **** 

wogll#hlunomuunismun (me) 31879 .*** 

2.3.2 141#1luaufooduwmioe ynuaou mnne 
tunwninelw#h#9omniseu (rit) 

100% 100% 

2387 

inuue4lowhianieimun (rne) 2387 **** 

2.4 nisluuésnunlhtuuiaziñau 1u/iaundn 95% 100% 

iieeninaeuaz 95 

34266 ndluuswidnlwh1iu�ildn (ne) 

inuouluudowiinldHndawun (n) 34266 *******"

nulnsnu wne Joyn�uas3A 
1.N. Lnswna 1 

100% 2.5 aua»417ev4niilwh uainnlä 

unaas malu 30 uhma liinenin

sONNE 100 

-41/790m0uAnanun0a4j15lWWn 

0 mulu 30 uinm (to) 
O meunanue4�1ilwWh 

ñundn 30 uinm* (e3) 

laitaendn 90%| 2.6 mauiaao7euennjiäldänmaîns 

(Call Center) melu 10 un 

aioeninasat 90 

#20maunama19ak5lwl 

mulu 10 u . 

meunanunea�1ild*n 
0 LAunn 10 u1m ******" 
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3. w1anunmsluannsinnslwlwhauuseumuaillhna« nvln. ( Guaranteed Standards of Performance) 

nu/Ansaanu amüunu

Toywn�as7 4.A n. Lnsuna 1 
|3.1 Anunnmld*n 

3.1.1 mukanoulwhsnamüniñeuljuAau mmu 
LA (Planned Outage) dwáu�lilwwnanis 

wveunlevmwnmiurui 300 RVA ull 
nvu nadenu 

mrusamld 100% 

- ukonomlwWhsomin 

ulieenin 3 u (me) 
**********" 

unauiwwhdMamin ounin 3 su (me) 
***** ** 

msljunnu 100%% 

-ju (rmu) 
********** ********

luiwnwn7lju 
usat (ne) 

******" ***** **** 

anulnsanu wanm unu 
Tnyn�ua9

.A n.W. .A. Lnsuna 1 

3.1.2 nmzunlnitynlnWhu nuiulslWHnlu 100% 

LPLNALnAvTaLnnQAaMn7nMMniI 
wieuulavmunnruriuraui 300 kVA ull 

unu nrgnu 

uilniayuntwWhu melu 24 Tu. (ns) 
****'**** 

- ufladywilWWhu ñu 24 u. (ne) ** ********

AamsmLiusnu nulnsau wans Srywnquas1 .A n.. A.A. Tnsuna 1 

3.2 s8tai�rolildännaluaira4ldn 
(huaannui�zaláldhiuuss 
jimauluanu7u) nsai�suu 

mnewosagu# 
3.2.1 wuuun (380/230 toa) 

3.2.1.1 rebHhaoAniuoofsunali+u 
30 uBwil 3 Lvls 

100% 

melu 2 umn7 (11) 

uñu 2 uinma (n) 
*** 

ueninLie 100% 

mulu 5 uinnns (ne) 
***'***

u 5 uinms (me) 
****'***| **********| *******

HaN1smLiuinu nu/lasnu 1hwane
doywnquas1a n.M. a.n. lasuna 1 

3.2.1.2 9hltWmiainrlunafmurn+nundn 

30 usil3 da 

100% 

mulu 2 uinms (nu) 

u 2 uinma (rne) 
**********| ***** 

vaniLia 100% 

mlu 5 urinms (ne) 

6 uvinm7 (nt) **********| **********| *** *** 
. ****** 

3.2.2 711us9uga(22/33 in) 

3.2.2.1 wiautanunnrumilaiiu 250 Lni 100% 

melu 35 uian7 (71E) 0 
****** 

u 35 uvinms (rne) *****"* ***** 
*** 

*******" 
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3. anasgnunmsluînmsinnslwnaulssuulilwnnas ndn. ( Guaranteed Standards of Performance) 

Hansiunu
snulasanu hwane Taywnqlas1 

n.w. lmsuna 1T .A 
- 

3.2.2.2 viauilainuno73wuÑunÝN 250 inia 100% 

weiluiñu 2,000 unie 

melu 55 uinmr (ne) ***** *" ***** 
*****" 

ñu 55 uinnns (nt) ****** 
* ***** 

3.3 stamnausuesildnia1naufe 

100% 3.3.1 mrlenfa�#lwWnunzvtanmrul�en 

wnlrerhunms41wW 
meilu 15 hunms (7ne) *** 

********** 

u 15 ñuinnns (ne) **** 
*** ***** **** 

3.3.2 mrnuuninmeeriumsülwh 100% 

muu 3 uwinm? (nu) 43 *****

ingesusaundsliinvio rshuAu u 3 unma (ne) 3 

| ievaanier0unñEíÜanlwwnkanane 

Hammkusn

nulnsasnu Tayngla 
lasana 1 A.A n.w. A. 

3.3.3 m7m9neuae~oufuu iñesuru 

usulwhunz iwWhnrewu 
100% 

muehlkh melu 5 sunms (ne) ****** **** **** **** 

wutlhlwh tñu 5 suinnn7 (rne) *** ****** ***** 

3.3.4 mnrnasouiaTaIuuñuañumardu 100% 

osinniaelwhuse lunsäuuhlwin 
n77neuvoAnvia~lilwkn 

melu 5 urinm (nu) ********** 

nr4aeufeinvin�Hlwwh 
5 uwnmr (ne) *********| ****' *** ******* ***** 

95% 3.3.5 mhuñuiuhL?Nms (lunzalig Hldunân 

mvellwwh) 

nkumannulu 25 surnms *** 

******" ***** **** 

- mkumiñu 25 uinnm **** ******** **** *** 

Aamsmüunu 
1u/lnsanu iuane Jaywneuas9 

an 
3.4 tansnsldunu nsignaminsllih 

(annnumlälthdns=âuuszjúh 

A. lasana 1 A.A n.. 
- 

madaulansuu) 

3.4.1 1irnudn 
100% 

melu 1 uinnns (rn) 76 

LTu 1 uÝnm7 (n) 
*******" *** 

1anunLia2 100% 

melu 3 uinnn? (n) ******* 

Tu 3 uinnm7 (ne) ******* ***** ***** ****** 

100% 3.4.2 lwneilunj 
melu 2 uiin7 () **** **** ****** **** 

ru 2 uinns (nu) *** 

3.5 msnmuÁnluiinainminviauan 

mwuuuluszetanirimwun 

85% 

melu 10 umnr (nu) ******* ***** 

Lñu 10 uinnmr (rne) ****** ** 
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