nslvddugiing

PROVINGIAL ELECTRICITY AUTHORITY

=3

mn AWELUI. 04 Aua.nle
x.mm 2.0 NWA.0. mu'\ﬂ&cﬁ?ﬁ%@g Fudl 3 0¥, 2566

34 'ﬁwaqmm‘sﬂ'7Lummmwmmsgm@mmwﬁmi Useinlesuna e/edos
Seu  anvaale

anad nvlase 15 nwu, °zju @-on ey ﬂWﬁ ﬂmaﬁwmumamwuuumu AIUUATFIUY
AMNINUING Lﬂuﬂﬁwmwﬂmma vy

nwa. Y. maiwmuwamiﬁ%ﬁumu AINNIRTTINAUNIMUTNT 1A501E e/b&bb
Usgdfiou u.a. be&bo MIusI9as:80a LBAAISLYY o WHY) wag mwamasmmu‘f,u
http.//om.pea.co.th/ombev/web _area/index.php?p=els=gas

Fussunielusansuwared e e ndunisasly

o mg L gy
wiEAiAnA afeungs
HARYY,

3 Y, 2566



NEURANTILTUUMMINATAMMWLSM U8 N,

2. 3mggun1sIiLEN159alal (Overall Standards)

nvd.. aadnnaiadiu. Tne. 045-223025,

NuAnzanu

RigtrEry

HAMTALIUIY

Nn.A. #.A,

msana 1

ffywqasen

21 gunspargldddulsSanss 90 wisan
sruiiidndas Susmaailafueds
b e
anidu nflgniau
- dnnndeiiumelu g 1.3, (it
- anetiaiundn 4 1. (i)
22 sansousladedasderlueseiulni
1sFaeas 05 mefly 4 FeudaaSauiy
ar o e
AEANHUIBNHY)
- wnansouiladedaaFeuneid ik
ave'lu 4 1fey (3ag)
- ufladefasFnuyeafldlnh

AN 4 e (Faq)

Litaands 90%

hitfernds 959

ufirsasu

whwne

aamaaTiwa

W, WA

loging 1

Tyngasse

23 neshumioeliildag
23.1 PidlwvbusnnuursimsioaymiAen
Nn91e
- dﬂu&iﬂumﬂlﬂﬁﬂﬁwﬁwmﬁm (e
- S arrumtone 5o
232 fldliilmanilasinnbe yuden yame
- drudmlatlifAldsg e (o)
- Wi amfesions (e}
24 SndlundondetiwiTluusaniay
Litleendnfanay 95
- 'a"mzduluLﬁ'wﬂmwv’hlﬁ'ﬁmﬂ%‘lw% (378
- Sntaudeilin ks (e

hitfannds 8%

100%

alfating 95%

100%

33629
33529
100%
2530
2530

100%

36059
38059

nuflassey

g

HANFALT BIU

A,

. H.A,

tmsana 1

fywigasse

5 mavdafacFouangldlii wdenld
Fuehdas melu 20 Fuvims ladasnds
fausz 100
- snsoasuAT e W
Al 30 finng e
- swuras el v
inng9 30 e (ﬁﬂq)
2.6 mauiasasiuuanglfiWien Tnednd
(Call Center) nellu 10 wn#d
LaidfaeindnSauas 0o
- #nnsoRauRe s eald i
el 10 und
- neuA e gl

finnst 10 wnfi

100%

Taidmandn 90%




FEURANMTARTUUA NN ATFIU AL NS TRe N,

3. mmsg'aumi"l,ﬁ'u‘%mﬁﬁn1i'lﬂﬁw%'uﬂi:ﬁ’uﬁ'u@‘laﬁ'lwﬁww WA, ( Guaranteed Standards of Performance)

nwe ...mmﬁwma%ﬂu...Twﬁ...045-223025....

uflasannu

whuane

HANSAILiua

A

]

%, A,

Tasuna 1

Tymagdassa

31 Arinanlvbiy ]
3.1.1 msusestrdhenam el fimens me;
W (Planned Gulage) dwu iAW Aznss
wlautsssunarsfusaut 300 kva Suly
wnids nrianiGu
maudanuiv
- udaAu I g
laifaeinda 3 Tu (e
- udsmedlliasawdn daanda 3 A4 g
mafinu
- UftBenaumurvesnaiinddly e
- BisnnraUfiRestumaszesioen

Mgl (om)

100%

100%

aufpsany

whwane

HaAMSEIiNL

. i.a.

leraing 1

oymrgilasn

8.1.2 maudladlogm Wil dousud vy
AR e Red
wifautinemrmsaiufons 300 kva Sl
aniiu nadlgnisiu
- witludngpr ifdy melu 24 a0, e
- uflullyudidfdy Gy 24 90 (o

100%

ruflasaeu

s

HANFERAUIY

H.A.

%, HEY

Tasang 1

Toymailassa

32 szemamildanldliinemlmine Ll
CiudnsapTufifusld i s uias
dfFiRmadauluasudau) aediissuy
Smnhewndaragud
.21 TEuultiah (380/230 gl
3211 funlibibiiaindotimefanae bidy
30 nauil 3w
« taauileg

maly 2 Finr (1)

i 2 fudime (s
- vantaafias

el 5 Farnnr (e

Wiu 5 duinng (e

100%

100%

74

33

uflnsaay

e

HansERiiny

nw. ia.

Togung 1

tHywiatassn

321 2 fueldlbiaoRadiimefmmiumia
30 wenil 3 1Wa
- eilay
meilu 2 Swime ()
W 2 Sshms (me)
- uanumiied
meli 5 Aums (e
W5 Fuime ()
3.2.2 sz iuge(22/33 el
3.2.2.7 mlondassvamuiuhAn 250 i
el 36 furane (M)

Ay 35w (e

100%

100%

100%




TRanTlsrumneTua i mLInsTas nvin,

n¥iv.. andnadediy. Tns. .045-223025, ..
3. mmjwm's'lﬁ'u‘%mﬁ'ﬁnwlwﬂq%'uﬂ'szﬁuﬁ’ugﬂﬂﬂﬁwm nvn, {

Guaranteed Standards of Performance)

uflassu

whanng

HansAiu

#.A.

Ny, H.A.

Tymalassn
losana 1

3.2.2.2 wiandassunasouifinfiungn 250 wiia
wiilaitin 2,000 e

nuluss fudinag (e

Wy 55 Awinag (o)

33 semsemeusuasigldinifasrasa

foadeu

331 melasiod diuscmitarm
uwandsziunarldivtih

el 15 Sl e

Wiw 15 Swims @)

3.3.2 mednefudnlssfunag i
el 3 duvanag (e

Win 3 duwdines ()

100%

100%

100%

o7

JiilsirnAnpiaiingn

uflaseany

whvane

nan1gsAtfiuaty

WA

nH. H.A.

Jwngilasen
lagana 1

333 nsesrsanutafedo Hantussiu
wradileilin nasluinnsspdy

- wufWldy el 8 s e
- wugldlehn (Au

3.3.4 mameraneudufpadeuianfmrgnn

54uiing ()

Lﬂ?aqq"mumﬂ‘lﬂﬁ']ua:'lum?afmﬁurh'lﬂv‘h
- mevamaLvTedasar Al

el & Aims (e
- mavsaLiadnmad iy

U b duinme (39e)
3.3.5 nededudusmin Qunsdadiendn
mzeeld i)
- izl 25 Sudang

- Ay 25 St

100%

100%

95%

ulassau

whuane

HANTERTLIYIY

A,

LW, H.A.

fgmmlassa
{rsanz 1

34 szevnaelWAunay nedgnansielvii
(ﬁ‘uﬁ'ﬂq-m'i‘uﬁg'lﬁlvdv?wiws:ﬁumsﬂﬁﬁﬁ
mudauluasudang
3.4.1 gliledn
- 12eLdiae
el 1 fgiame (2
Wiy 1 e e
- NBnLYOLNEY
el 3 g )
Wiu 3 S (e
34.2 Wl
el 2 Auing (e
Win 2 dwhinr (e
3.5 mysrelurdiufiselamTaniatuan
stufsussilusseaaiifiaus
Me 10 Aamr (e

Wy 10 Auimar e

100%

100%

100%

45%

Wiinassnanalil Faue e, luduly




