PUENUHANTANTUUAMNNIATFIMAUNTWLTNT TR NHA.

n¥a.01981m90 Tng 043-599544
2. wwggmnaslfuTnasyialy (Overall Standards)

WNANTTANIUY

nulnasanu g Trynrgilassa

1.a. n.a. fia. |lmsuna 1

2.1 ansroansldiduldfenas 00 ndsan  [lidaandn 90%
surlndindndas Suaaniaanfildsunds
anviu nedlgnidu
- gnansadngwAunielu 4 1.4, (pde) } 21 14 28 63
- angllAuiundn 4 9.4 (n?o) . -
22 gunrandlade fandouluieasaiiulndd laideand 95%
#¥anaz 95 n1elu 4 ihauFaniowily
aneanunlsnys)
- anunsandladaiecduusacdldivi
meluaden (e - -
- uslafadasFuanaldin

. 4
Wungn 4 Gen (Fe9) R B

HaNTANERIU
nulasany nune Tyunailassa

8., na. fa. lnsana 1

23 mrdnumidagliinildads
2.3.1 i luanmmndumbenniion labviaeindn 98%|
e
- dwmbeliin st e (me) 21,541 | 21635 | 21,641

- Al lwanauumion (312)

2.3.2 il lmanidlesdrumion ynifiew ynse 100%

- gl mnden (e) N B .
2 ﬂ?ﬂuquzﬂﬂﬂﬂﬂmmﬂmﬁwum (3n81) ’ B
24 fadelundamaatrfinlussaziiay lffoandn 95%
ldtfasndnfasaz 95
- sogaluudaniin s d e (e) . - - -

5 & y
- amslundaniianindiomn (18) . 2 . B}

uan1eANlua
RV EXEGTN Big L Toymrgilassa
ua. na. fa |lnsunat

25 seutefaafauanidinia ndsannls 100%
fumn¥as nnelu 30 dusianas lddaends
fauaz 100
- gnansomeuoatesidiii
el 30 fins (Fag - . - -
- pouAanveafidinia
Aungs 30 4unnng (L‘s’m) - = - -
26 peudasaadouanfldindamnsinsdw  [ladaend 00%
(Call Center) Nl 10 wnfl
LidtaandnFesar 90
- anansomeudnanuaasfldin
melu 10 i 5 - - ;
- peusaxaeaidliia

Wiund 10w - - - -




SAEMABRANNTANINURANNIAT FIUAN LTINS 189 nHN.
nWa.a1ag1u12n Tng 043-599544

3. wwrgunaslfunnefinaiviafudlssdudufldindnan nola. (Guaranteed Standards of Performance)

\ HANTANTTUANY
ufareu g

— Joymgilasea
w.A. nu. da. |lmsane 1

31 Aanminfa
3.1.1 sudenediivivhanauiited Gl au
wu (Planned Outage) dwa‘uuﬂ'ﬁ‘lﬂﬂﬁﬁ
wiutlsemnnzanisaust 300 kvA Tty - - -
umiu nadigniiu
nsndanistsl 100%
- udanadulwinghani
alvfaeindn 3 Au (318) - - - -
- wieraduisingaentih desnd 3 fu (:e) - - - -
nsufuien 100%
- ﬂﬁu“?mwuﬁ'ummzammﬁ:ﬁ«'l"f (™8 - - 3 -
- lgnsaUGuRNuInHsTEZINN - -

Aukals o) R s . R

HAnITANTU
RLIGERERMY imnne — deyungiassa
u.A. na. A (lmsuna 1

3.1.2 mausladTogurivifndy dwiudidlily 100%
wmwmmau’mwmqmmunm-‘fnﬁmo?q
wautlasminaaniufaust 300 KVA fuly
anidu nedlgniaiu
- uiladlyunrtdidy ey 24 1. (e) - - - -
- udladoymiviindu w24 1 () - - - -

nan1rAniunu
nulazenuy lwung — Tyunglasea
. naw. da. |losuna i

32 wﬂmmw“q-m'l'mvlﬁﬁmﬂ‘luﬂmfn'lﬂﬂﬂ'\

(udnanduifaaldlifadarzdunes

dﬁﬁﬁmmﬁ‘auhmuﬁw) nrdiidrouy

Smhenfaneguds

324 senuusaiush (380/230 Taseh

32.1.1 Qm'a'lﬂﬂﬂﬁmﬁmvyﬁﬁLmaﬁimm‘lmﬁu

30 wanil 3 W

- 1miles 100%
ety 2 Ausianag (31e) 2 5 4 11
Win 2 Awing () - - - -

- uanianifing 100%
el 5 AU (378) a1 56 61 158

Wiy 5 Awianag () - - - -

uaneANiuaY
Az Wl — Tywgulassa
A nu. da. |lesuss 1

3.2.1.2 et iveRadeRinofmnmiiunga
30 wanil 3 g

- amies 100%

melu 2 uwiane (9e) , " . R

Wiu 2 g () - . . .

- uanuamiiias 100%

ey 5 Auvinms (e) " . R "

B 5 Awinme (e) - " . .

3.2.2 SHANINGG(22/33 1A%)

32.2.1 whnlasmumnrailldiy 250 AR 100%
el 85 Fuims (318) E 3 . .

Wy 35 duiims () = R B R




SR AN AN INIUANNIAT FIUABN N LTI T8 AN,
nwd.a1aa94170 Tne 043-599544

3. wmsgunisiuFnsfinewifudsziuiudldlsinees nvin. ( Guaranteed Standards of Performance)

nanIT AN
RETVCERIRIN Wiuane

— fyungasen
A, nu. da. |lnsuna 1

3.2.2.2 wiaulssuamaiiufiundt 250 1Ade 100%
uoilalifiv 2,000 wilie
maluss fwims () - - - -
w55 dwinae () - - -
33 sraznamauauasigldinifosande

P
TANTEU

331 mi‘?ﬂu’ﬂﬂé’[ﬂﬂﬁ'\uam‘iamﬂﬂﬁﬂu 100%
wdnureiunisldiwia
mely 15 finme () - .
Wiu 15 dwinms (3) s R R
3.3.2 medneAumdndsziuns i 100%
el 3 Swims (9) 2 4 1 7

Wy 3 duvhnag () - . . .

WANNSANTAUSIY .
RRITGENI LY wlusng Meymrgilassa

ua. . da. |lmruna 1

333 nummageudaiasdeu Renriuazdy 100%
wrailvivi uagiiinasniu
- wufllidh ety 5 dwihms (Me) - - - -
- wufilii B 5 e (3e) - - - -
3.3.4 nanmasaudefaaduuiuaiunsn 100%
witpasmmseiisasluigSasuRuAatein
- pomaaeundeinsaidlii

el 5 Awinms (3e) - - - -
. pmasawvitaiaciedldiiin

\fiu 5 duiame () = “ . R

oA e o i o

3.3.5 nsdeAuduAnEnng (unsdingliiwen@n 95%
nnrealdindn)
- silunnemely 25 duimng - . - .

- paiflunnsiiu 25 dwinas . - 3 .

HANNTANHEUIY
uflaaam i - Toymraglassa
ua. nAn. da. |losuna 1

34 szaznarieiAundy nrdignendalviin

(fudnanduRld g sduuaz JuR

pdaulaasudan)

3.4.1 gidlinedn

- e 100%
ey 1 Awinag (30e) 5 . B .
Wy 1 Auwiane (9e) . . . .

- uanmilas 100%
Ay 3 Awiams (3) . i . .
Hiu 3 Awhng (e . R " R

3.4.2 {dlnaelug) 100%

ey 2 Swiims (3e) .- 3 o R

Wy 2 Ainng () = o & .

2 oA

35 neaneiduanlfufaelnudavie Guan 85%

gl rziuluszazinr M iomun

malu 10 Sians (378) - - - .

Nu 10 dwhime (3e) R < . .




