FIENUNANITAN Lﬁumumummsg'mqmmwu‘s‘mﬂm nna

nWa. Auadiea s TnsAwei 045-441497

2. anesgrun1siu3nisnaly (Overall Standards)

NANIFALTUINY
nulaseanu whuvane fymalassa
n.a. 4.0 ne.  |lesuna 3 )
2.1 awnsaanglWihdulasasaz 90 asan  [lideandn 90%)
szuulvvhdadas Tuanuandilasuuds
anidu nsdlanidu
- gnunsnanglnAunielu 4 9., (qu)
- anellilAwAundn 4 1.0, (A59)
22 gansaudlatasasdeuluFacu s lwdy ifendn 95%
1rsasas 95 melu 4 HauGasauily
ALANBOIANHS)
- anunsouiladedeFanaecdldlvin
Aeilu 4 deu (39)
- uitladedesSuuvasdldlnin
Fund 4 ey (e9)
nulaseanu whvane bl Tymaldssa
n.a. 4.0. ne.  |lesuna 3 )
23 nsgumiaglniildese
2.3.1 Fldlvinluansuundumisennifen ldtfoendn 98%
e
- a‘mmwuww’hﬁ%ﬁ@?‘mmﬁfau (38) 61,954 | 62,062 | 62240
- ﬁﬁuaurzﬂ%’lﬁ/@ﬁﬂummuuwﬁwum (5781) 61,954 | 62,062 | 62,240
2.3.2 fld i luamiasehumion nnifeu nae 100%
- a‘mmwuww’hﬁ%ﬁ@?‘mmﬁfau (38) 7,843 7,853 7,722
- ﬁﬁuqutﬁ‘i’lwv’hwmﬁmvﬁmum (5781) 7,843 7,853 7,722
24 anadluudemimlniluusiszdau laivfaeindn 95%)
laifaandndaaas 95
- dodelundonilan i Ui (1) 69,797 | 69,915 [ 69,962
- dnlundaviianTiiiaun (3781) 69,797 | 69,915 | 69,962
nulaseanu whusng bl Tymalassa
n.A. 4.0. ne.  |lesuna 3 ‘
25 pavdasauiauaingldlvih uisannls 100%
SuAsas mely 30 Juvinnns lidaandn
Sasaz 100
- annsomauAnnaald i
ety 30 Swihms (Geq)
- v e Wi
{Aundn 30 Suins (Geq)
2.6 paudasaniauangldlndmnadnsdny | lideandn 90%
(Call Center) meilu 10 WA
laivaaninsasaz 90
- annsomauAnnaald i
el 10 wii
- v e Wi
1Aiungn 10 wii




3. inasgrumsliuEnisiinisinisudseiunugdldlninaas nWn ( Guaranteed Standards of Performance)

HANITANTUNU
nuflasenu whusna fywgulassa
n.A. 4.0, na. |laswna 3

31 Aamwlnia

<

3.1.1 msudezeduninasaminied fikau au
WK (Planned Outage) Zi’wﬁ.l@‘l‘ﬁlwmﬁ
wieuulasnnsaniusaus 300 kvA Fulyl
anidu nedignidu
msuasnuln 100%

- uderasyIwinaaemi
Taifeeindn 3 4u (s1e)
- udezasylwinaaemei aendn 3 44 (31e)
msUiimau 100%
- ﬂ,ﬁﬂﬁqwuﬁummwmmﬁlﬁﬂ% (378))
- llanunsnd friReuwiunuszazioan

Al (sne)

HANITANTUNU
nuflaseny whusng fymgulassa
n.a. 4.0 ne.  |lasana 3

3.1.2 msuilatlym sy drusugdldlwinlu 100%

a4
WAMALNAYIBLIRRARIMNITUNARRS
lautlasunsauiusiaus 300 kVA ulyl
Yo
anidu nsdlgnidu
- utlatoymIviney nnelu 24 9. (s18)

- utladywlvindy Ay 24 9w (318)

HANITANTUNU
nuflaseny whusng fymgulassa
n.a. 4.0 ne.  |lasana 3

3.2 ‘ixﬂ:nm-?i:j’u’a'lﬂﬁ'lvwlﬂﬁﬁﬂ'lmim’a'lﬂﬂﬂﬁ
(ﬁ'uﬁ'mmni’u?ié’m’a’l.ﬂﬂﬂvﬁﬁ:ﬁmmx
UiReuSeulunsudaw) nedifissuy
uirznianaguan

324 TEULUTIAUIN (3807230 Taast)

3211 faeldlinRemndeiimesmuna i

30 uanil 3la

- LAiag 100%
el 2 dwinig (30e) 7 4 1 12
Ay 2 Surinnng (3ne) 0 0 0 0

- wanaALag 100%
el 5 dwinig (3ne) 51 55 27 133

Ay 5 Jurinnng (3nw) 3 12 33 48

NANTANEUNY
ulasanu whunne fymgulassa
n.A. .0, na. [laswna 3

3.2.1.2 fueldlinnefnfefinesaunaiung

30 wanil 3 wla

-

BRCTIEN 100%
Maly 2 Auinnig (3e)
AW 2 duinig (3ne)
- uanALag 100%
nalu 5 Juinnis (s1e)

w5 Jwing (31e)

3.2.2 STLLLINAUEI(22/33 1AT)
3.2.2.1 wlaulasnnsaniulifin 250 1a7ie 100%
el 35 Juinnis (s1e)

A 35 9umnng (31e)




3. inasgrumsliuEnisiinisinisudseiudugdldlainaas nWn ( Guaranteed Standards of Performance)

NANTANEUY
nuflasenu whusna fywgilassa

n.A. 4.0 ne. |lesuna 3

3.2.2.2 wilautlasuunasaniiufiungt 250 LAdle 100%
ustla{ifin 2,000 1A71E
Al 55 Juinig (91e)
w55 Juiinng (9e)
3.3 ixﬂzwmm’auﬂumﬁé’lﬂwﬁﬁ"awau?a
Saaau
3.3.1 naterded i uazitensulae 100%
nansziunisldlniin
aaly 15 Juiinig (9e)
w15 duiing (31e)
3.3.2 nMaangaunanilazAung 1w 100%
aaly 3 Juinig (9e)

Ny 3 duvinng (3e)

HANITANTUNU
nulaseny whusng fymgulassa

n.a. 4.0. ne.  |lesuna 3

3.3.3 nansadeudeseion Ruafuszdy 100%
usasulnin waglninnsgniu
- wudldlin anelu 5 dwinas (9e)
- wudldlin fy 5 dwinns (9)
3.3.4 nansaaaeudedesduwieaiunise 100%
wisaeTamistluazluiadasu Guan i
- mevaaeuvisaRnsedldlivin

aalu 5 Juinnig (918) 100%
- meaaaeuvizeRnsedldlvin

11 5 Suvinnng (318) -
3.3.5 N3AEANRUAILTNNg (‘lumm‘iﬁtﬂ“ﬁlﬂﬂmﬁn 95%
ns2aldlndn)
- afiunisnielu 25 Jurinnis 100%

- afiunisiiu 25 dwinnig -

HANITANTUNU
nulaseny whuune fymgulassa

n.A. 4.0. ne.  |lesuna 3

34 szazmanglWAunau nsalgnananglnih

(ﬁ'uﬁ'mmni’u?i@ﬂﬂﬂw'ﬂ'ﬁzﬁuun:ﬂﬁﬁﬁ

muidaulansudau)

3.4.1 JldlWsendn

BRCTIEN 100%
Maly 1 duiinig (3e)
AW 1 g (3ne)

- uanALag 100%
naly 3 Auinnig (3e)
AW 3 duinig (3ne)

3.4.2 ldleelugy 100%

ety 2 Juinnis (s1e)

Hu 2 Jwng ()

3.5 nsanaRuAlsunianalaadansatuan 85%
de . S

ausutlsziuluszazinaniirvun
ey 10 Jwinng (3na)

AW 10 Aunnig (31e)




