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2. 1msg1umsIiuEnsnaly (Overall Standards)

uaMsANHUNY
nulasanu whuana fywgilassa
n.a. .. ne.  [lasana 3

21 awngaansliihAulafasas 90 uasann | 1ifiasnd 90%
syudlvlhdndas doannaiilauuss
aniiu nedlgniduy

- gnansnanglnAunnely 4 1.0 (ﬂi{i) 31 58 84 173
- anglwAwiungn 4 1.0 (ﬂi{i) 0 11 4 15

22 snansaudladadasBauludausaiulnin bitlaandn 95%
a%asas 95 mely 4 thauEaaSautly
ANEANBIANNS)

- awnsoufiladeesBeauaelEivin
Aellu 4 Fan () - N . B
- ufiladesesBeanaaclEivin

Aundn 4 heu (384) - N . B

NANSANEUINY
nulAsenu whuana fymaiassa
n.A. a.0. na.  [lasuna 3

23 msmumiaelrhitldad
2.3.1 fE i lwarmuungumbemnisiey liitieundn 98%
e
- mwmwwﬂmmLa@u (5781) 28,931 | 29,025 | 29,131 | 29,131

- éwuqu%‘l‘”ﬂw%‘lummmuuwﬁywm (5781) R . R _
2.3.2 i luamileseumiae e nme 100%
- mwmwwﬂmmLa@u (5781) , ) B B
- f«?ﬂuqu%‘l‘”ﬂﬂﬂmmﬁ@w{wm (3781) , B , B
24 Ansdundaiaminilunsaziiou lsileandn 95%
laiaaniniasaz 95
- @"m‘ﬂuLﬁwf‘rﬁﬂw%lﬁﬁut’g‘lﬂw% (3781) - - - -

- AnuauluudanilenTWiiaunn (9ne) , B , B

NANISANTUNY
nulasaau huana fywgilassa
n.A. .0, na.  |laswa 3

25 mavdedasFauangldluin wasannla 100%
Fudsas melu 30 Yuvihnns laivdasandn
Fasaz 100

- @nunsamauAnINTas v
el 30 fwinng (Bev) 0 0 0 0
- mauA e 1Finin
{fAundh 30 Fuinms (eq) 0 0 0 0
2.6 pavdafasFauanglilnimnadnsdnd | lifisandn 90%
(Call Center) ey 10 w1
laltiaaninfasaz 90
- @nunsamauAnINTas 1l
el 10 Wi - - - -
- mauAm eIl

1Aundn 10 Wi - - - -
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3. mmsg’mmﬂﬁu“imsﬁmi‘lﬂﬁﬂ%’uﬂi:ﬁuﬁmﬂﬂwﬂwm nWA. ( Guaranteed Standards of Performance)
nulassanuy whuans il fymailassa
n.a. a.0. ne. |lesuna 3 *
31 auawlndh
3.1.1 maukeredulrivhaseuiiiitedfifaw au
U (Planned Outage) éﬁm?"u%ﬁwﬂﬁ
whieulasanasuiuseust 300 kvA 3uld
anviu nacigniau
nsudsaurlo 100%
- wiaaduiingaandin
Taitieandn 3 Ju (318) - - - -
- wdaresuninanwmdin deandn 3 4u (318) - - - -
msdfiinau 100%
- ﬂﬁﬂﬁmuﬁummmmmﬁuﬁa”l*”a (518) - - - -
- ldaansadfuRawiuauszeazioan
ualy () - - - -
nulassanuy whuane HAMIRY dymadassa
n.A. «.0. na.  |lesuna 3 ot
3.1.2 mawfladeymlniiay dwduglFlndaly 100%
memﬁmm‘éammqmmunﬁuﬁﬁmﬁ
wiieutlasanasuiusans 300 kvA 3yl
anviu necigniau
- uBlatTymingn nelu 24 9w, (98) - - - -
- ufflatfy Wi\ 24 9u. (79) - - - -
nulassanuy whuane HAMIRY tdymadassa
n.A. A.0. na.  |lesuna 3 ot
3.2 srazmiguellwihselusivaldlnh
(ﬁ'uﬁ'm'»nni’uﬁé’ﬂua’lﬂi‘lﬂﬁﬁﬁ:ﬁuum
ﬂﬁﬁmm‘éau’lmmuﬁqu) nsiNgEUL
Fuinanianaguan
3.2 syULUsedus (380/230 Taas)
3.2.1.1 ém@l‘ﬂw%ﬁ%ﬁmﬁiLm@?ﬂjmmiu’lﬁu
30 wanil 3 a
- LAiag 100%
Mmelu 2 Funinig (3ne) 0 2 0 2
w2 Juinng (31e) 9 0 0 9
- uanmALaY 100%
melu 5 Juiinig (3ne) 65 70 70 205
W 5 Jwinnig (31e) 6 2 0 8
nulaseanuy whuane RN Tymadassa
n.a. | a.0. | ne. |'lmimﬂ 3 e
3.2.1.2 faldlininefnsiimefaunmifund,
30 uauil 3 wa
- mAiag 100%
maly 2 Juiinig (51e) v
~ . luififimasaunaiiu 30 A lwaniui na.2
Ay 2 Jwiimg (9e)
- uanimLias 100%
Melu 5 Funinig (3ne)
W 5 dwinnig (3e)
3.2.2 STULUIIAUL(22/33 1A7)
3.2.2.1 wlaulassunamuiuldifiu 250 1AdLe 100%
malu 35 funnng (31e) 2 2 2 6
WAy 35 Auninng (s1e) 0 0 0 0




3. mmsgwumi’lﬁu‘%msﬁmi"Mﬂﬂ%’uﬂisﬁuﬁ'ué’l%‘lwﬂwm nWA. ( Guaranteed Standards of Performance)

NANITANTUNY
nulasaau huang ffywgilassa
n.A. 4.0, nea.  [lasuna 3

3.2.2.2 ndlaulasauniasaumiuiundl 250 ARl 100%
ustlaiifin 2,000 1AAie
Melu 55 Juninig (3ne) - - - -
Ny 55 Juninng (31e) - - . N
33 srazmneusuasigldlnihfasevda

FasiFeu

3.3.1 mslaudef [ liuasitensaou 100%
nantlaziunslflnin
el 15 Funanis (3ne) 113 9 5 127
Wy 15 Jwinnig (31e) 0 0 1 1

3.3.2 Maangaumanisziunslflnin 100%
ety 3 duiinig (3ne) 5 16 13 34

WY 3 dwiing (9w) 0 0 0 0

NANSANEUNY
nulAsenu e fymaiassa
n.A. a0, na.  |lesana 3

333 nammaseuietecuy MeafuszAy 100%
usaslndn waglninnszwiu
- nuflElin anelu 5 dwinms (9e) - - - -
- nuf i Au 5w (3ne) - - - -
3.3.4 memsanaaLiieaaleuAeafunsem 100%
wisesdaviaeiniuasluiasasu@uen i

- msamasuvidennsedldlnin
ety 5 3uing (3ne) 0 0 0 0
- msamasuvidennsedldlnin
Aiu 5 Jwinnig (31e) 0 0 0 0
3.3.5 meseAuuAEme (lunsdagldlnenian 95%
AsaalE i)
- aAndlunisnigly 25 duinnng - - - -

- AfuNSIAY 25 duinng - B - )

NANNSANTUNY
nulasaau huana fywgilassa
n.A. .0, na.  [lasuna 3

3.4 szazuaranglWAunal nsdignenanalnith
(ﬂ'uﬁ'mmn‘i’uﬁ;ﬂﬁ‘lﬂﬂﬁﬁ:ﬁmm:ﬂﬁﬁﬁ
mudauluasudou)

3.4.1 {lElWaedn

- LAiag 100%
el 1 durianig (3e) - - - -

A 1 dinag (30a) - - - -

- uanmALag 100%
ety 3 duiims (31e) 0 0 0 0

WY 3 duinng (31e) 0 0 0 0

3.4.2 Hllwanelw) 100%
ety 2 duiinng (318) - - . B

W 2 uninng (31e) R . R ,

3.5 nsanakuamdiunanalaedardatuan 85%
munsulsznuluszazinaifidinun
el 10 Juiinig (91e) - - - -

A 10 Jwinng (31e) - - - B
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