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2. umsgrunsliuinsialy (Overall Standards)

WNANSANTUIIY
nu/lasaany wmane — Jaymnguassa
11,8, WA fig. |lasund 2
2.1 @ansadelninduldfesas 90 nasan laidfosna1 90%|  100%
szuulnindadas duarnnanfildsuuds
v s
aniu nsdlgnidu
- awnsnanglvAuneglu 4 v, (959) 0
- wlWAwiund 4 9. (As) 0
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NANIANTUIIY
/lAseay Wvane — Joyvnguassa
1.8, WA, fe.  |lasuna 2
2.3 mseruniaeliiafldass
2.3.1 gldlviflunsuunsumbenniiou laifleundn 98%|  100%
T8
- pwAmhelnihdldasmaien (518) 27052
! T-Code
- Sl luwauuniome (518) 27052 _2blr001V2
2.3.2 fldliihluwniliossumize ynideu nnsne 100% 100% 4dends 2 wuuil 1 qudeyasiudu
- gwAmeliihdldasmniou (518) 2529 18
. s o y v o
- dnoudldlihndiesiomn (518) 2529 -Fon nw.9u 1-4 udlddaya
o g ' ' K7 '
2.4 ndslundmilanlnirlundasifou laitleundn 95%|  100% .
. . -i@anuniing
laidlewndn¥ovaz 95
e w o -iden asadin@len)
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NANIANTUIIY
/lAseay Wvane — Joyvnguassa
1.8, WA, fe.  |lasura 2
2.5 wavdoisSouangldlvii ndsnld 100% 100%
o oy v . I
SuAr¥as nnelu 30 Yuvinnns Litesndn
Youaz 100
- anunsomeunuvesliluih
mulu 30 Jurhns (599) 0
- maumnmves i
WAundt 30 Turiinig (5e9) 0
2.6 nauta¥osSsuangliluimisnsdud laidleundn 909%| 100%
(Call Center) nmglu 10 udi
liiffaandrdesaz 90
- anunsomeunuvesliluih
melu 10 undl 0
- moufnuves i
WAundn 10 Wil 0
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3. umsgrunsTuinsiinnsiniihfudssudugldinihees avn. ( Guaranteed Standards of Performance)

/laseanu

wNan1sALdueaUY
wWving

a

b3.8. n.A. .4,

asuna 2

Ugymauassa

3.1 gumwlnih
3.1.1 msudsvedulnihamiuiouf iRy s
Wy (Planned  Outage) dwsugldluing
wifoudasunsauiufaug 300 kvA uly
gnviu Nsdianidy
nsudesulu
- wiweasulwiarmi
ladosndn 3 Ju (310)
- wdwedulwiharmd deand 3 fu (310)
nsufiReu
- UjtRnuiunuszernaiuidd )
- TanunsaufiRnuiumusseziom

Audals (51)

100% 100%

100% 100%

/laseanu
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Wviung
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Jaymguassn
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o
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- uiladgmlwiheu anelu 24 2. (519)
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3.2 szeznadigualdlwiiselmiveldlnih
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UfiAnuleulvasuda) nsdifiszuu
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3211 fueldlwihfivefiadsfimesuualiiiu
30 wawd 3 wla
-
- waidiag
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WNan1sALdUUY

/laseny Wi Ugymauassa
1.8, n.A. fig lasuna 2
3212 fueldlnihiiveRadsiimosaunaifun
30 woud 3 wla
- waliag 100% 100%
melu 2 Jwhns (he) 0
R o Lififiwasvwiniiu 30 A
WY 2 ums (579) 0
- yaniunLiag 100% 100%
melu 5 Jwhns (51e) 0
Wy 5 dwinis (5e) 0
3.2.2 SPUULIIUEI(22/33 173)
3.2.2.1 wiisulasuaswiulaiiiu 250 adle 100% 100%
aelu 35 Jwhns (579) 5
Wy 35 Juinig (518) 0

3. anasgrumsbiuinisinisininfudseiunugldlniaves ava. ( Guaranteed Standards of Performance)

NANIIATUIY
u/lassau wWanane Jaynnauassa
L8, n.A. 0. | laswa 2 o
3.2.2.2 wisulasuuinsmiwiunit 250 1A 100% 100%
uelaliin 2,000 LA3Le
melu 55 Jwihns (57e) 0
Wiy 55 Juinis (518) 0
3.3 szpzvanevsuasiiflfinihiesvevie
foai30u
3.3.1 msleudeflilnihuagvidomsivdeu 100% 100.00%
panUsyiunsiging
melu 15 Tuvhing (519) 14
Ay 15 Juinig (518) 0
3.3.2 MsdeaunanUseiunsiglin 100% 100%
melu 3 Fwhns () 12
Y 3 Awins (5w) 0
NAN1IALEUNIY
u/laseanu wWanane Jaynnaudassa
LLg. nw.A. 0. | laswa 2 o
333 n1nsdeUtedeseu WReafuseiu 100% 100%
wserulndh waglvdansznsu
- wudldlih el 5 whns (5me) 0
- wudldludh A 5 dwhnms (e) 0
3.3.4 msnmndeutedeaiouieaiuniseu 100% 100%
wideatantheliiuasluasasuiduadlnih
- aniadeuvseRnselldli
melu 5 ukins (5e) 0
- anadeuvseRnselldli
WAu 5 Jwinig (51e) 0
3.3.5 MsTeAuiuA1uing Qunsdiigldlnenan 95% 100%
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WNan1sALdUUY

ulassau wWvane Jynnauassa
L8, nw.A. 9. | laswa 2 o
3.4 szazmdrgluAundu nagignendagluia
(udaanuiigllnihdisztunasujoa
mudeuluasudan)
3.4.1 fldlvsedn
- waliag 100% 100%
melu 1 whns (he) 98
w1 Juiinig (57e) 0
- uaniuaLiag 100% 100%
melu 3 Jwhns (5he) 602
w3 Juiinig (5e) 0
3.4.2 {ldlwselng 100% 100%
melu 2 fwihms (519) 0
Wy 2 Jwihinig () 0
3.5 MsseuaUFuiiselaedavioiuean 85% 100%
auiuuseiuluszeznaiinmun
melu 10 Twins (579) 0
WY 10 dwinis (5w) 0




