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2. 1asgrunislusnisiialy (Overall Standards)

HANIIAEUY
n/laseany Wamang Ugymgusissn
a.a. AW, fa. | lasuna 1
2.1 d@ansadngliidulddesas 90 wasan Laiiondn 90%| 1000
szuuluindades duannaniildsuuds
enviu nsdignidu
- annsaelilaunelu 4 g (P39 0
- dglvAwiundt 4 v.a. (A59) 0
o 4 o it ) 0
22 swsaudludolosdoludomseuluiln | BifeenT 95%| 500
#3owaz 95 nnelu 4 Wou(FesSewlu
awanwaionys)
- annsaufludedesSouvesldlni
aelu 4 fleu (589) 0
- uriledefousouvesdlilvih
AU 4 weu (1509 0
HANIIAEUY
n/laseany Wwang Ugywngusssn
a.a AW, fa | lasuna 1
2.3 mseruniagluindildass
2.3.1 i lulwnsuunsumienniieu Laitfoundn 98%| 1000
N8
- grwAmieliinildesondiey (51e) 26901
- Sl luessuumivun (518) 26901 T-Code
A ) P -zblro01Vv2
2.3.2 i luweidiessumise yndew ynse 100% 100% . PO
o ey -dende 2 uuui 1 qudayadiuou
- suamieliildasmniieu (518)
{ 2526 518
- Inaudliliihindiovionn (31) 2526 -Adon nw.u 1-4 udqlddaya nviv.
2.4 Jadelundmiianlviilundaziiou aiiondn 95%| 1500 -Hanuniing
RTA— -den awWsadn@de)
sitfeundndevas 95 .
“foyadiuau www. agluiwa Y123
- dndduudmiierlvitliiuglelad (sne) 29427
- fwlusdmialiiiviomn (519) 29427
HANIIAEUY
n/laseany Wwang Ugywngusssn
a.a. AW, fa. | lasuna 1
= @ 0, 0y
2.5 paudeiasSaunngldluia udsanld 100% 100%
v oy - .
Sudndes melu 30 Jusianis Lidesndn
y
Yaway 100
- aunsanoufnmvosldli
aelu 30 Twims (509 0
- waumauvesliliih
1Aund 30 Twims (589) 0
= o ¢ IR ' 0/
2.6 naudiafosSeurnglélufniclnsdnd iffosndn 90%| 100%
(Call Center) melu 10 und
lideandnferaz 90
- aunsanoufnmvosldli
aelu 10 wndl 0
- meumauvesldliih
AU 10 il 0
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3. psgrunstiuimsiinnsininfuussurugldinines nvin. ( Guaranteed Standards of Performe

ATy Wvane wamsmm:mu Jeymnavassa
11.A. AN, fia |lasund 1 v
3.1 aunnlni
3.1.1 Mmaudsedulniharmiiileuf iRy au
uitu (Planned Outage) dwsuléluiiniands
wifeuvaswunasauiuaus 300 KVA FulU
gnviu nTdlpniau
nsudenulu 100% | 100%
- ussvenulnialemii
laitlosnin 3 Ju (578) 0
- ussvenulndiialsmi deenin 3 Ju (519) 0
nsufunieu 100% | 100%
- JitRnuiunuszesnainialy (se) 0
- WenunsaufuReuiumussesioan
gl (5ne) 0
ATy Wvane wamsmm:mu Jeumnauassa
11.A. AN, fia |lasund 1 v
3.1.2 nsudlaleyyindadu dmsuglalninly 100% | 100%
LﬁumW|ﬂuwau?amqmawwnsauﬁﬁm@i"’q
wifeuvaswunasauiudaus 300 KVA FulU
gnviu nTdlpniau
- usladgwnliheu aelu 24 v, (519) 0
- ublodgwnliheu Ay 24 9. (579) 0
ATy Wvane wamsmm:mu Jeumnavassa
1.0 AN, e |lasund 1 v
3.2 szpznaniiguelilnihmelmiveldlnih
(WudnanSuiidueldlnindiszstuuas
UjtAnudeuluasudau) nsdifiszuy
Imeniousguda
3.2.1 SUULTIUsh (3807230 Taa)
3211 fuoldlniiivedndedinosoualaiiiu
30 woud 3 i 14 T-Code
- waleg 100% 0% zcsr011
melu 2 Twhns () 1
W 2 Juviing (5w) 1
- upnUALlDY 100% | 4.88%
melu 5 Twhns (5me) a1
W 5 Juviinig (5w) 39
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wan1saiueu

/lAseanu wWmung Jaunnauassa
w.a. .. fa |lasuna 1 v
3.2.1.2 fuelflnihiveRndsdinesvuiaiiun
30 wout 3 wia
- wales 100% | 100%
ety 2 Tk (519) 0 v -
Wy 2 Jwihnis (57) 0 FHimeITnY 30
- uanwnLiiag 100% | 100%
melu 5 Tuhns (51e) 0
Wy 5 Jwihnis (5w) 0
3.2.2 STUULSIAUGA22/33 1A7)
3.2.2.1 wiisulasunsiuiulidiiu - 250 1wlle 100% | 100%
aelu 35 Tuvhms (5e) 1
Wiy 35 Juiinis (57) 0

3. wasgrumshivimsnnisinihfudssiuiudl4nivas na. ( Guaranteed Standards of Performance)

ATy Wvane wamsmm:mu Jeumnauassa
11.A. AN, fia |lasund 1 v
3.2.2.2 WilouUasauasiuiuAuni 250 1aike 100% | 100%
wekaltiy 2,000 ke
melu 55 Fwins (57e) 0
W 55 uiinig (37) 0
3.3 szpzansuaussiiflilnihiaswenie
foelSou
3.3.1 msleuderlélifiuazuiensidsy 100% | 100.00%
wanuseiunslalnia
melu 15 fuvhnis (579) 6
Wy 15 dwinis (508) 0
3.3.2 mseaunanuseiumsidlng 100% | 100%
melu 3 Twhns (57e) 6
Wy 3 wing (5w) 0
ATy Wvane wamsmm:mu Jeumnauassa
1A AN, e |lasund 1 v
333 mInsavdoutodeniou Reatusiu 100% | 100%
wsesulun waglndihnsensu
- wugldladh aely 5 fwihnns (51e) 0
- wudldladh A 5 Jwhns (5he) 0
3.3.4 Mannadeutaseaieuieiuniseu 100% | 100%
wisesTamhelniuarluadasuiualg
- avRaeuvseRnser Ll
melu 5 wihms (51e) 0
- avRaeuvsefnse Ll
WY 5 Tuvnig (58) 0
3.3.5 nmseAuiuaims Qunsdiidldlenidn 95% | 100%
nsaeldlnin)
- gflunisnielu 25 Tuvhnis 0

- AufunsiAY 25 Winig
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wan1saiueu

/AT wWhnang — Ugymnguassa
1.0 AN, e |lasund 1 )
3.4 sreznandnelnAundu nsdignendigluiin
Wudaanuitgldlningrsstunasufua
muitauluasudan)
3.4.1 glilisedn
- adiaq 100% | 100%
melu 1 Twhns () 0
We 1 Juiing (5w) 0
- usnUALliBY 100% | 100%
melu 3 Twhns (57e) 0
Wu 3 Jwiing (5w) 0
3.4.2 glilisglvgy 100% | 100%
melu 2 Tukhnis (Ghe) 0
Wu 2 wing (5w) 0
3.5 msdneRuauiisnelnedaniotuan 85% 100%
aufisuuseiulusseznandismua
melu 10 Jwhns (519) 0
Wu 10 dwihns (57e) 0



499943
Textbox

499943
Textbox

499943
Textbox




