5'1EJaquwan’m‘i’uﬁumum‘mu'migmq:umw*u%mmaa nwa.

A, unauusng Ws. 045-491219

2. 1asgrunislusnisiialy (Overall Standards)

n/laseany Wamang SSluAL Ugymgusissn
a.a. AW, fa. | lasuna 1
2.1 d@ansadngliidulddesas 90 wasan Laiiondn 90%| 1000 100%
ssuulwhdndes duannandildfuuds
enviu nsdignidu
- ausselrliunely ¢ v, (03 0 0
- eliiAwiund 4 v, (ado) 0 0
22 swsaudludolosdoludomseuluiln | BifeenT 95%| 500 100%
#3owaz 95 nnelu 4 Wou(FesSewlu
awanwaionys)
- annsaufludedesSouvesldlni
ety 4 fou (Fo9) 0 0
- uriledefousouvesdlilvih
Aundn 4 ey (3e0) 0 0
HANIIAEUY
n/laseany Wwang Ugywngusssn
a.a AW, fa | lasuna 1
23 nisgruntaglniiildads
2.3.1 i lulwnsuunsumienniieu Laidesnd 98%| 1000 | 100%
N8
- Swdmglidldedmnieu (51) 26901 26958
- ﬁﬂuausﬂﬂwﬁﬂummwwﬁy’wm (570) 26901 26958 T-Code
2.3.2 ldlwilumfiosgumie yaideu nnsie 100% 100% | 100% o —ZbLL.OOlYZW .
o ey “dende 2 wuud 1 gudeyadiuiu
- grwAmieliiildesonidieu (51e) 2526 2526 . o
- iﬂuaucﬂﬂwﬁwmiaqﬁwm (9) 2526 2526 Agon nivl.du 1-4 udlddoya nvivl.
2.4 Fadsluudmilanlvinluudazidou aiiondn 95%| 1500 100% -Hanuniing
oy -den awWsadn@de)
1uuaun’nsaaauu95 “foyadiuau www. agluiwa Y123
- dndduudmiierlvitliiuglelad (sne) 29427 | 29484
- Swnluwdmialifomn (18) 20427 | 29484
HANIIAEUY
n/laseany Wwang Ugywngusssn
a.a. AW, fa. | lasuna 1
2.5 paudeiasSaunngldluia udsanld 100% 100% | 100%
Sudndes melu 30 Jusianis Lidesndn
fovaz 100
- aunsanoufnmvosldli
a1l 30 Suvhms (3eq) 0 0
- waumauvesliliih
Aund 30 fwihms (3e9) 0 0
2.6 naudiofasBeuningléluinisinsdud Liffosndn 90%| 100% | 100%
(Call Center) n1elu 10 wndi
lideandnferaz 90
- aunsanoufnmvosldli
aelu 10 wndl 0 0
- meumauvesldliih
AU 10 il 0 0
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FIBIUNANTANTUNUAUNINTFIUANAINUTNITVDS NA.
nw. gLnaLunsng ns. 045-491219

3. psgrunstiuimsiinnsininfuussurugldinines nvin. ( Guaranteed Standards of Performe

NuAAsany W wamsmm:mu Jywguassa
u.0. .. fa |lesuna 1 o
3.1 aunnlni
3.1.1 Mmaudsedulniharmiiileuf iRy au
uitu (Planned Outage) dwsuléluiiniands
wiioutasuuinsauifudaud 300 kvA Tuly
gnviu nTdlpniau
nsudeaula 100% | 100% | 100%
- udsvosulniiarant
laifosndn 3 Ju (s10) 0 0
- udsvesulniharanth deunin 3 u (579) 0 0
nsufunieu 100% | 100% | 100%
- JitRnuiunuszesnainialy (se) 0 0
- WenunsaufuReuiumussesioan
fuddly (310) 0 0
NAAsany W wamsmm:mu Jynnguassa
u.0. .. fa |lesuna 1 v
3.1.2 nsudlaleyyindadu dmsuglalninly 100% | 100% | 100%
LﬁumW|ﬂmaﬁamqmawmmﬁﬁm@?&
wiiouUasuuinsauifudaud 300 kVA Tuly
gnviu nTdlpniau
- usladgwnliheu aelu 24 v, (519) 0 0
- ublodgwnliheu Ay 24 9. (579) 0 0
NANITAMTUIIU
/laseau wWhnang — Ugymnguassa
u.0. .. fa |lesuna 1 )
3.2 szpznaniiguelilnihmelmiveldlnih
(WudnanSuiidueldlnindiszstuuas
UjtAnudeuluasudau) nsdifiszuy
Imeniousguda
321 SrUuusIiush (380/230 Taad)
3211 fuoldlniiivedndedinosoualaiiiu
30 wowd 3 La 14 T-Code
- waag 100% 0% 100% zcsr011
aelu 2 Juihns (e) 1 0
Wi 2 Fwihnms (57e) 1 1
- upnUALlDY 100% 4.88% | 85.37%
aelu 5 Juins (5e) a1 41
Wi 5 Fwihns (51e) 39 6
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wan1saiueu

/lAseanu wWmung Jaunnauassa
w.a. .. fa |lasuna 1 v
3.2.1.2 fuelflnihiveRndsdinesvuiaiiun
30 wout 3 wia
- wales 100% | 100% | 100%
ety 2 Tk (519) 0 0 v -
Wy 2 Jwihnis (57) 0 0 FHimeITnY 30
- UBNLUALBY 100% | 100% | 100%
melu 5 Tuhns (51e) 0 0
Wy 5 Jwihnis (5w) 0 0
3.2.2 STUULSIAUGA22/33 1A7)
3.2.2.1 wiisulasunsiuiulidiiu - 250 1wlle 100% | 100% | 100%
aelu 35 Tuvhms (5e) 1 7
Wiy 35 Juiinis (57) 0 0

3. wasgrumshivimsnnisinihfudssiuiudl4nivas na. ( Guaranteed Standards of Performance)

/lAseanu wWmung HANTIPAATTY Jaunnauassa
w.a. .. fa |lasuna 1 v
3.2.2.2 wilpulasvuinsiuiuiunin 250 1aike 100% | 100% | 100%
wekaltiy 2,000 ke
mlu 55 Twihms (579) 0 0
WY 55 winis (57) 0 0
3.3 szpzansuaussiiflilnihiaswenie
foaSeu
3.3.1 msleuderlélifiuazuiensidsy 100% | 100.00% | 100.00%
wanusgiunslglni
aelu 15 Juhms (5e) 6 16
Wiy 15 Juvhinig (519) 0 0
3.3.2 MsaeaundnUseiunsiglis 100% | 100% | 100%
aelu 3 Tuhms (579) 6 18
Wiy 3 Jwihnis (5w) 0 0
/lAseanu wWmung HANTIPALTTY Jaunnauassa
w.a. .. fa |lasuna 1 v
333 nsnTRdutesenieu entussdu 100% | 100% | 100%
userulvidt waglwihnsensu
- wugldladh aely 5 fwihnns (51e) 0 0
- wudldladh A 5 Jwhns (5he) 0 0
3.3.4 n3nsandeutedesSuieiiunisen 100% | 100% | 100%
wdariambelniuarluiasasuidualnd
- avRaeuvseRnser Ll
aelu 5 Twims (579) 0 0
- avRaeuvsefnse Ll
Wiy 5 Jwinis (31) 0 0
3.3.5 nmseAuiuaims Qunsdiidldlenidn 95% | 100% | 100%
msveldlui)
- auflumsnielu 25 Juvhns 0 0
- AEUNITAY 25 Turiing 0 0
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wan1saiueu

/lAseanu wWmung Jaunnauassa
w.a. .. fa |lasuna 1 v
3.4 sreznandnelnAundu nsdignendigluiin
Wudaanuitgldlningrsstunasufua
audeuluasudau)
3.4.1 glilisedn
- wakleg 100% | 100% | 100%
molu 1 fuhms (5e) 0 37
Wy 1 s (57) 0 0
- UBNLUALLBY 100% | 100% | 100%
molu 3 fuhms (5e) 0 222
Wy 3 g (57w) 0 0
3.4.2 glilisglvgy 100% | 100% | 100%
melu 2 Tuhns (51e) 0 0
Wiy 2 Jwihnis (5w) 0 0
3.5 nsTneRuausuiisnelaedaviaiuan 85% 100% | 100%
aufisuusziuluszezianiinuue
melu 10 Jwihnis (51e) 0 0
Wiy 10 dwiinig (57e) 0 0



499943
Textbox

499943
Textbox




