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2. umsgrunsliuinsialy (Overall Standards)

NANTIFANLUII
N/lAs8Y Wmane Usymguassa
n.a. .0, ne. | lesuna 3 e
2.1 @ansadelninduldfesas 90 nasan laidfosna1 90%|  100% 100% 100% | 100.00%
szvulwiidndas duannaiilduuds
enviu nadianidu
- gunsodnglifumel 4 v, (ado) 0 0 0 0
- dreludunt 4 v, (ado) 0 0 0 0
22 aansoudlodedeseuluBosmsedulnin  [lidosnd1 95%| 100% 100% 100% 100%
#3a0az 95 aelu 4 HauFasSewlu
aeanwaionys)
- awnsaufladedouivuvesldlnih
nelud ey (Foq) 0 0 0 0
- ufilvdodosSeuvesldlni
Aund 4 Weu (Se9) 0 0 0 0
NANTIFANLUII
nulaseny Wmane Jymrauassn
n.a. .0, ne. |lesuna 3 o
23 mesumiagluinildase
2.3.1 fidlihluwnguunsrumibeynieu Litoandt 98%|  100% 100% 100% 100%
nTe
- grudmheliihildeimnideu (51) 26394 | 26428 | 26481 | 79303 T-Code
- aﬁ’wmu@‘hﬂwﬁﬂumwwﬁwm (319) 26394 | 26428 | 26481 | 79303 zblr001V2
2.3.2 {fldlwiluandiossuming vadeu nnse 100% 100% | 100% | 100% | 100% | -Fende 2 wuuil 1 qudeyasuay
- a‘wﬁwmsjiwﬁwﬁ“l%fﬁmmﬁau (579) 3593 3609 3606 10808 578
- Suflliandontomn (5) 3593 3609 3606 | 10808 | -tFen .y 1-4 uflddeya
2.4 Soddundmidlvinluusiaziou laitleundn 95%|  100% 100% 100% 100% .
lidesninfovas 95 -Remufim
. “@den aUsadn@lden)
- dnddlundmdaliliiudldlai (51e) 26394 | 26428 | 26481 | 79303 | |
v . ~Hoyadiuau wuwl. agluiwa Y123
- fwnluudmiianlnihisme (51e) 26394 | 26428 | 26481 79303
NANIFANLUII
nulaseny Wmane Usymrguassn
n.a. a.0. ne. | lesuna 3 e
2.5 paudeiasauangldlvi wdwinld 100% 100% 100% 100% 100%
SuAn¥as anelu 30 uvinns Litiesndn
$ovaz 100
- anunsomeunuvesliluih
el 30 Fwhms (Fea) 0 0 0 0
- mouMnmves il
Aund 30 Swhms (Feq) 0 0 0 0
2.6 naudefasFuaingléluimieinsdn laiffosndn 90%| 100% 100% 100% 100%
(Call Center) a1l 10 w1l
liifieundndevaz 90
- anunsameunuves il
ety 10 undl 0 0 0 0
- moufnuvefluih
1fiuna 10 Wil 0 0 0 0
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3. umsgrunisTiusnnsiinslninfuussiufugldinihues ava. ( Guaranteed Standards of Performance)

KaN1IALEU
/laseny Wi Ugymauassa
n.a. a.a. ne. | losuna 3
3.1 gumwlnih
3.1.1 msudsvedulnihamiuiouf iRy s
Wiy (Planned  Outage) dwsufldluiing
wifoutasuinsaniuious 300 KVA Tulu
anviu NIdianiiuy
nsudesulu 100% 100% 100% 100% 100%
- udwwadulnihaami
laidosndn 3 Ju (578) 0 0 0
- udwadulwiharmiih dosni 3 Su (570) 0 0 0
nsufiReu 100% 100% 100% 100% 100%
- UjtRnuiunuszernaiuidd ) 0 0 0
- TanunsaufiRnuiumusseziom
uddld o) 0 0 0
NAN1IANLLUIIY
/laseny Wivane Jaymguassn
n.a. a.0. ne. | losua 3
3.1.2 nsudlalgminidu dmsugldlndily 100% 100% 100% | 100% 100%
qummmmavﬁawmqmmmssmﬁamﬁa
wifoutasmuinsiniuious 300 KVA ulu
sy nsdlanidu
- uiladgmlwiheu anelu 24 2. (519) 0 0 0
- uilatgmlwihdu Bu 24 Q. (579) 0 0 0
NAN1IANLLUIIY
NulAseeu wWhnune Usymguassa
n.a. a.a. ng. | lasuna 3 o
3.2 szpzvaiifueldlninelmivaldlvin
(Fudanniuiifualdlvindsztuuas
UjtAnuieulvasuday) nsdiiszuy
Imninewianagudn
3.2.1 syUuLIIdusn (380/230 Taas)
3211 fueldliihivoafeimesuualsiiu
30 wond 3 wia 14 T-Code
- Lndias 100% 100% 100% 100% 100.00% zcsr011
aely 2 Fwihins (57e) 0 0 0
Wiu 2 dwihnig (578) 0 0 0
- uaniunLdios 100% 82.35% -2.78% 57.14% 45.57%
aely 5 Fwihins (579) 51 36 14
Win 5 dwinig (579) 9 37 6




Nan1sALdUY
/laseny Wi Ugymauassa
n.a. .. ne. | lasund 3
3.2.1.2 fusldlniifivedindeilime svunaiund
30 woud 3 i
- wadlas 100% 100% 100% 100% 100%
melu 2 Jwhas (51e) 1 0 0 0 mn s -
R o Luififimasvuiaiu 30 A
WY 2 g (578) 0 0 0 0
- BN 100% 100% 100% 100% 100%
melu 5 Jwhms (51e) 0 0 0 0
WY 5 uiinig (519) 0 0 0 0
3.2.2 SPUULIIUEI(22/33 173)
3.2.2.1 wiilawlasvunnsiudulaiiy 250 e 100% 100% 100% 100% 100%
melu 35 Jwihms (51e) 0 0 0 0
Wu 35 Juvinis (579) 0 0 0 0

u/laseanu

3. anasgrumsbiuinsiinisinihfudssiuiugldninves nna. ( Guaranteed Standards of Performance)

3.2.2.2 wilallaswuinsiuduiunil 250 @de

100%

Wviang

WaN1SALLUEU

n.a.

&.

f. n.g.

lasuna 3

Uaymguassn

uelaliin 2,000 LA3Le
malu 55 Jwins (519)
WW 55 duviinig (519)

3.3 szeznameuauasigldluiifosenie

v =)
ERALYLA"

3.3.1 msleudeflilnihuagvidomsivdeu
panUsyiunsiging

mulu 15 Tuhns (51e)

Ay 15 Juinig (518)

3.3.2 msdeaunanUseiunsigluin
melu 3 Fwhns (7e)

Wu 3 dwins (5he)

u/Aseau

100%

100%

100%

100.00%

100%

100.00%

100%

100.00%

100%

100%

3.3.3 A15ASIERUTRIRLSEU LREIRUSEAU

Wviane

100%

NaN1SANLEUEU

n.a.

da.a.

n.g.

lasuna 3

Jaymguassn

wsesulidin waylninsensu

- wudldlndh melu 5 Fwhms 51e)
- wudldlih e 5 Jwihns (5e)
3.3.4 nMsnTiadeutefesdsuieaiunisenu
wisastavtheliiuasluasasuduanlnih
- avadeuvseRaselldli

melu 5 Tukins (59)

- avadeuvseRaselldli

W 5 uvinns (51e)

3.3.5 m3vneAuduauing unsdidldlnendn

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




asveldludin)
- gudlunsangly 25 Jusinng

- awfiunsiAu 25 Juviinig




Nan1sALdUY

/laseny Wi Ugymauassa
n.a. a.0. ne. | lasuna 3
3.4 szazmdrgluAundu nagignendagluia
(udaanuiigllnihdisztunasujoa
mudeuluasudan)
3.4.1 fldlvsedn
- wadlas 100% 100% 100% 100% 100%
aelu 1 Fwhns (579) 682 1306 373 0
w1 Jwiinig (5e) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
melu 3 Jwhns (5he) 138 149 157 0
w3 Juiinig (5e) 0 0 0 0
3.4.2 {ldlwselng 100% 100% 100% | 100% 100%
melu 2 fwihms (519) 0 0 0 0
Wy 2 Jwihinig () 0 0 0 0
3.5 M3dneduaAUiuiisnelnedaviotudn 85% 100% 100% 100% 100%
auiuuseiuluszeznaiinmun
melu 10 Tuvhns (579) 0 0 0 0
w10 dwinis (5w) 0 0 0 0




