SIYUNANTITAN Lﬁu\i'mmummﬁﬁu@mmwﬁmﬂm nna.

nne.luus1g ns. 045-491219

2. umsgunsTiuEn1sialy (Overall Standards)

WanIsAiueu
/lAssanu wWhuang Uaynguassn
1.8, n.A. fo. |lasuna 2
2.1 a@nsadnglniduldtesas 90 wasan Laitdosnd 90%| 10004
szuulvihdades duannaniilasuuds
v e s
aniiu nsdignidu
- annsadelvldunielu 4 3. (59) 0
- PglWAuiunit 4 B, (%) 0
o o 1 ) 9
22 sunsaufledolosdeuludowusedulugn | BiTBoNh 95%( 400,
1#%euas 95 nelu 4 ineuGeeBoudu
anganuaianws)
- annsaudlufesosSeuvesdldlni
molu 4 ey (599 0
- uhlvdesasdsuvosdldli
1AUN 4 Weu (1599) 0
WANITANTUIY
u/lassanu Whviane Uaynguassn
1.8, w.a. fo. |lasund 2
2.3 nsguniaglninildase
2.3.1 fldlihlulnsuungumbeynidiou Laifoundn 98%| 1000,
N3y
- gwAmiglilihildasmnifeu (31e) 26901
o & T-Code
- dnoudldlinluenguundioun (518) 26901
-zblr001V2
2.3.2 fldlihlulwnidlossnumie nadew nnse 100% 100% -dendia 2 uuuil 1 qudeyasiudu
- gwAmihelilihildasmnifeu (91e) 2526 518
. a ABan nwn.9u 1-4 udlddeua
- Swulilihundiosiown (9e) 2526 - s
M .
2.4 dadsluudmtianlninlundazifou laitesnd1 95%| 1000 o -
6 “danuniing
liffosninfavaz 95 -iden asalin(@ilian)
v . .
Y e w X Yo -dowaduu ww. agluiwa Y123
- Andsluudmialilsugldlnd (sne) 29427 v ®
- Swuluudmdenlwisismn (59) 29427
WANITANTUIY
u/lassanu Whviane Uaynguassn
1.8, w.a. fo. |lasund 2
@ 0, 0/
2.5 nautofesFeuanglilui nasinld 100% 100%
Suan¥as nnelu 30 Yusiinng Lidesndn
%awaz 100
- annsaseurnuveslilidh
melu 30 Turhns (599) 0
- moufauveiglnih
1Aund 30 Turinig (5e9) 0
@ K% ' 0,
2.6 naudedassurmnglélndmnalnsdnd laifenni1 900| 100%
(Call Center) nelu 10 undi
liieandr¥ewas 90
- annsaseurnuvesliliih
melu 10 i 0
- moumauvesiglnih
1AUA 10 Wil 0
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3. wnsgrunTiuimsninsiiihfudssiuiudldlnwivas nWa. ( Guaranteed Standards of Performance)

u/laseu

wWwsne

NaN1SANLEUEU

b3.8.

W.A. 1.8

lasung 2

Usynnguassa

3.1 Aaunwlnia
3.1.1 msudsvesiulwiharmuiiou fiRmu au
Wi (Planned Outage) ﬁw%’wﬂﬁﬂﬁwﬁ
wioulaswuasiniudaud 300 kVA Fuly
sy nsdlandu
asudenula
- wdswediuluiharewdn
litipanan 3 Tu (579)
- wdswesulwiharandh desndn 3 Yu (519)
n1sufiReu
- UfTRnuiussgeznaindaly (se)
- WanansaujiReuiumuszesian

Audels (5e)

100%

100%

100%

u/laseu

wWwsne

NaN1SALEUEU

b3.8.

W.A. .8

lasung 2

Usyninguassa

3.1.2 nsudladamligy dmsudldluiilu
amAIAVE sl RgRaNTTLTiRRRS
wioulaswuasiniudud 300 kVA Fuly
sy nsdlandu

- uilalgmilwihdyu anelu 24 2. (519)

- whlalgmlwihdu Wy 24 v, (579)

100%

100%

u/laseu

wWwsne

NaN1SANLEUEU

b3.8.

W.A. .8

lasung 2

Usyninguassa

3.2 szeznaigueldivihaeluaiveldlnih
(Fudaantuiifueldinihdissituas
UjtAnueuluasudau) nsdliiszuu
Imneniauaguda
3.2.1 SUULIIRUA (380/230 Taad)
3.2.1.1 Q’maiﬁﬂﬂﬁﬂﬁsuaamgaiLma%ﬁummhjLﬁu
30 wond 3 Lvla

- il

melu 2 Tuhins (57)

Wu 2 dwihns (5)
- uaniuniios

melu 5 Tuhns (579)

Wi 5 uing (57w)

100%

100%

0%

4.88%
41
39

14 T-Code

zcsr011 ﬁL‘Uﬁ




Nan1sALdUIIY
ulasenu Whnane — Jaymnauassa
1.8 WA fo. | lasund 2
3.2.1.2 fueldlniinfiveindefimesvunaiunin
30 waud 3 Lla
- 1wnaiaq 100% 0%
melu 2 Yuvhinis (57e) 0 e -
N . liififimesvunaiiu 30 A
WY 2 Wiing (579) 0
- uanLuALlios 100% 100%
melu 5 Yuvins (57) 0
Wy 5 dwins (57e) 0
3.2.2 SPUULIIIUEI(22/33 1)
3.2.2.1 vaiaulasuasiuiulaiinu 250 1@dle 100% 100%
aelu 35 Yuvhns (578) 1
AL 35 uvng (50) 0

3. unsgrunsiuimsimsiniaFudssiuiud g lui

Nv89 NWA. ( Guaranteed Standards

of Performance)

Nan1IALTUIIY
s/laseu iWvune Jaynnauassa
1.8, w.A. fg. | lasuna 2 v
3.2.2.2 waisulasruinsniuiunit 250 1A 100% 100%
welsliiu 2,000 1A3te
melu 55 i (579) 0
Wi 55 uiinig (319) 0
3.3 stezmmevausdidldlniniesvevie
foelBuu
331 mﬂau%a%‘lﬁmw%LLax‘vﬁamiLUﬁﬂu 100% 100.00%
nanuseAunsldlni
melu 15 Jwihms (5e) 6
Wy 15 Juviinig (51e) 0
3.3.2 MsaneRuvdnUseiunsidlni 100% 100%
melu 3 Tuhins (579) 6
Wy 3 dwinig (5) 0
Nan1IIALTUIIY
s/laseau wWvune Jaymnauassa
1.8, W.A. fg. | lasuna 2 v
333 mIssandoutedouiou eafusesu 100% 100%
usesuladh waglwinsensu
- wudldlwih anelu 5 Fwins (518) 0
- wudldlwih Au 5 dwhns (5e) 0
3.3.4 nMsnTiadeutedesdsuieniunise 100% 100%
wdestanthelnfiuarluasauduailnih
- avadeunsefinsedldlui
melu 5 s (5he) 0
- avadeuvsefinsedldluin
LAu 5 Juviing (518) 0
3.3.5 MIIBAUIUAIUIAS duﬂiﬁﬁﬁﬂﬂWﬂnLﬁﬂ 95% 100%
asvaldluil)
- gflunisaelu 25 Juinig 0
- anflunsiAu 25 Tuviinng 0




Nan1sALdUIIY

u/laseau iWvune Jaunnavassa
1.8, W.A. fo. | lasua 2 v
3.4 szaznavglwAundu nsdignendnelnd
(FudnnnFuiillvindrsRunasufua
audeuluasudan)
34.1 gldlisedn
- Laiag 100% 100%
melu 1 Yurhns 5e) 0
e 1 winis (5w) 0
- uaniundiag 100% 100%
melu 3 Turhns 5e) 0
e 3 winis (5w) 0
3.4.2 Jldlwsglng 100% 100%
melu 2 Yuhns 5e) 0
e 2 winis (5w) 0
3.5 MsTneRumUiuiisnelaedavietiuan 85% 100%
auiifuussiulussesaniinivun
melu 10 Jwihns (57e) 0
Wiw 10 Jwviinig (510) 0




