SIYUNANTITAN Lﬁu\i'mmummﬁﬁu@mmwﬁmﬂm nna.

nne.luus1g ns. 045-491219

2. umsgunsTiuEn1sialy (Overall Standards)

ulasenu wWhnang HenIR L Uaynguassn
.. AN, fia | laswna 1
2.1 awnsedngluiduldsesas 90 wasan Laitdosnd 90%| 10004 100% 100% | 100.00%
ssuulnihdadas duannmiilduuds
anviu nadignidu
- ansadngliAunely 4 va. (ado) 0 0 0 0
- dreludund 4 va. (ado) 0 0 0 0
22 gunsoudludodesdouludomsedulula BRI 95%) 10000 | 10096 | 100% | 100%
1¢%ewaz 95 nelu 4 wau3aaEewdu
aednwaldnes)
- annsaudlufesosSeuvesdldlni
nelu 4 Weu (e9) 0 0 0 0
- uhlvdesasdsuvosdldli
Gund 4 feu (Se) 0 0 0 0
HANITALLU
u/lassanu Whviane Uaynguassn
a.a. L. fa |laswna 1
23 mssuminglwiiildei
2.3.1 fldlihlulnsuungumbeynidiou Lidoonin 98%| 10006 | 100% | 100% | 100%
N3y
- gwAmiglihiliasmnideu (3e) 26390 | 26428 | 26481 | 79303
- Swoudlilwitluamsuumiome (519) 26390 | 26028 | 26a81 | 79303 T-Code
-zblr001V2
2.3.2 fldlihlulwnidlossnumie nadew nnse 100% 100% | 100% | 100% | 100% | -Fende 2 uuuil 1 qudeyadiuau
- gwAmglihiliasmnideu (3e) 3593 3609 3606 10808 L
- Sugllihandestoun (3e) 3593 3609 3606 | 10808 -fion nww.ﬁ:;: udalddoya
2.4 Faddlundeviiantnirlundazifau Taiosnd1 95%| 1000 | 100% | 100% | 100% -L%'anm;?am
liffosninfavaz 95 -iden asalin(@ilian)
- f{Tﬂa’ﬂULLﬁmiﬁﬂwﬁﬂﬁﬁuﬁlﬁlwﬂw (578) 26394 | 26428 | 26481 | 79303 -fayndnua wml, aluiva 123
- dumiludmiimlihioun (1) 26300 | 26428 | 26481 | 79303
HANITALLU
u/lassanu Whviane Uaynguassn
a.a. L. fa |laswna 1
2.5 nautofesFeuanglilui nasinld 100% 100% 100% 100% 100%
SuAndas anelu 30 Jusinis Lddesndn
Yowaz 100
- annsaseurnuveslilidh
a8l 30 Ywhms (3e9) 0 0 0 0
- moufauveiglnih
Aund 30 Fwhms (Fe9) 0 0 0 0
2.6 naudedassurmnglélndmnalnsdnd Taitfoundn 900 100% 100% 100% 100%
(Call Center) a1l 10 w1l
lidieundn¥ewaz 90
- annsaseurnuvesliliih
melu 10 uidt 0 0 0 0
- moumauvesiglnih
WAund 10 Wi 0 0 0 0




FIUHANITANTUUAILLIATFIUAMAINUINITVDL AVIA.
nwa.LuNsg Wns. 045-491219
3. wnsgrunTiuimsninsiiihfudssiuiudldlnwivas nWa. ( Guaranteed Standards of Performance)

s/laseu iWvune HamITITY Jaymnauassa
0. AN, fia | lesuna 1 v
3.1 Aaunwlnia
3.1.1 msudsvesiulwiharmuiiou fiRmu au
Wi (Planned Outage) ﬁw%’wﬂﬁﬂﬁwﬁ
wioutasuunsauiudaus 300 kvA Fuly
sy nsdlandu
Asudeaulu 100% 100% 100% 100% 100%
- udewesulniarmiin
Tiidosnin 3 Tu (518) 0 0 0
- uiwesulniharh deenin 3 Tu (578) 0 0 0
n1sufiReu 100% 100% 100% 100% 100%
- UfTRnuiussgeznaindaly (se) 0 0 0
- WanansaujiReuiumuszesian
gl (51e) 0 0 0
s/laseu iWvune HaMITITY Jaymnauassa
0. AN, fia | lesuna 1 v
3.1.2 nsudladamligy dmsudldluiilu 100% 100% 100% 100% 100%
memﬂma‘vﬁammqmawmiuﬁﬁmﬁgﬂ
wioutasuunsauiudaus 300 kvA Fuly
sy nsdlandu
- uiletlgmilwieu nelu 24 v, (519) 0 0 0
- uiletgmlwieu iy 24 v (570) 0 0 0
s/laseu wWvune HamITITY Jaynnauassa
0. AN, fia | lesuna 1 v
3.2 szeznaigueldivihaeluaiveldlnih
(Fudaantuiifueldinihdissituas
UjtAnueuluasudau) nsdliiszuu
Imneniauaguda
3.2.1 SUULIIRUA (380/230 Taad)
3.2.1.1 Q’maiﬁﬂﬂﬁﬂﬁsuaamgaiLma%ﬁummhjLﬁu
30 wond 3 Lvla 14 T-Code
- wadles 100% 100% 100% 100% 100.00% 21011 flvua
melu 2 Tuhins (57) 0 0 0
Wu 2 dwihns (5) 0 0 0
- yanuaLiias 100% 82.35% -2.78% 57.14% 45.57%
melu 5 Tuhns (579) 51 36 14
Wu 5 dwins (5w) 9 37 6




Nan1sALdUIIY
ulasenu Whnane - Jaymnauassa
.0 . fa | lasuna 1
3.2.1.2 fueldlwihiiveindafinosouaifundy
30 waud 3 Lla
- ualias 100% 100% 100% 100% 100%
melu 2 Yuvhinis (57e) 1 0 0 0 an . -
N . liififimesvunaiiu 30 A
WY 2 Wiing (579) 0 0 0 0
- uanualiaq 100% 100% 100% 100% 100%
melu 5 Yuvins (57) 0 0 0 0
Wy 5 dwins (57e) 0 0 0 0
3.2.2 SPUULIIIUEI(22/33 1)
3.2.2.1 vaiaulasuasiuiulaiinu 250 1@dle 100% 100% 100% 100% 100%
aelu 35 Yuvhns (578) 0 0 0 0
AL 35 uvng (50) 0 0 0 0

3. unsgrunsiuimsimsiniaFudssiuiud g lui

Nv89 NWA. ( Guaranteed Standards

of Performance)

Nuaseeu s UL LA Ugynguassa
0. .. fia | lesuna 1 o
3.2.2.2 wiiaulasruinsmiuiunan 250 LALe 100% 100% 100% 100% 100%
welsliiu 2,000 1A3te
aelu 55 s (519) 0 0 0 0
Wiy 55 uvinis (578) 0 0 0 0
3.3 stezmmevausdidldlniniesvevie
foaseu
3.3.1 msloudegldlwihuazuiensiden 100% 100.00% [ 100.00% [ 100.00% |  100%
nanusziunslalnih
aelu 15 Jwins (919) 0 0 0 0
Wiy 15 Juinns (97e) 0 0 0 0
3.3.2 mseAunanUszAunisidluih 100% 100% 100% 100% 100%
aelu 3 Juins (5e) 0 0 0 0
Wiy 3 dwing (57e) 0 0 0 0
Nulaseu W HamEp Y Ugynguassa
0. .. fia | lesuna 1 o
333 nsnsavdeudededou feafusedu 100% 100% 100% 100% 100%
wsesrulviih wazlwihnsznsu
- wudldlwih anelu 5 Fwins (518) 0 0 0 0
- wudldlwih Au 5 dwhns (5e) 0 0 0 0
3.3.4 msnsaadeudeioaieuAatuniseu 100% 100% 100% 100% 100%
wdaTambelnihuagluadasuduailnii
- avadeunsefinsedldlui
mulu 5 Tuihng (579) 0 0 0 0
- avadeuvsefinsedldluin
WY 5 Juviinig (57e) 0 0 0 0
3.3.5 MIIUAUIUAIUING duﬂiﬁﬁﬁﬂﬂWﬂnLﬁﬂ 95% 100% 100% 100% 100%
nsveldlyiin)
- afiunsnelu 25 Jwins 0 0 0 0
- afiunisiAu 25 Juviinig 0 0 0 0




Nan1sALdUIIY

s/lAsenu e JyngUassa
u.A. L. fa | lasuna 1 v
3.4 szaznavglwAundu nsdignendnelnd
(FudnnnFuiillvindrsRunasufua
anueuluasudau)
34.1 gldlisedn
- waes 100% 100% 100% 100% 100%
aelu 1 Juihnms () 0 0 0 0
Wiy 1w (579) 0 0 0 0
- uanLuALlag 100% 100% 100% 100% 100%
aelu 3 Juinms () 0 0 0 0
Wiy 3w (579) 0 0 0 0
3.4.2 Jldlwsglng 100% 100% 100% | 100% 100%
aelu 2 Juihms () 0 0 0 0
Wiy 2w (579) 0 0 0 0
3.5 MsdneRuauiuiisnelaedavieduan 85% 100% 100% 100% 100%
anufisuusziulussezianiinmun
aelu 10 Jurhinig (579) 0 0 0 0
Wiy 10 Fwins (379) 0 0 0 0




