'swmuwamsﬁ'\Lﬁmﬂumummg'm@mmwu?mﬂm nnn.
VU ........... ANA. U195, ... s......0-5537-1251....... NUNAN 2565

2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NAN1TALEUIY

Nuliageau whunne ifyuailassa
=1

N.A. .. 3.a  |lesuna 1

2.1 grsaanglnvhAulasasas 90 wasann  [lidasndn 90%|...100...%)]...100...%|...100...%|...100...%
sruulnWrindas WuaINaINlATULAY

#NLIY NslaNEaY

- gnunsnaneAne w4 g, (59 | [ 66....|...... 55.......... 60....| ...
- anglpuAunI 4o 0 | L N N O
22 gansaunlatadasauluEausenu iyl ldtdenndt 95%| ... % | . % | % |..95...%

lnsazaz 95 nelu 4 Whau(dasiFauitlu

ANLANHUBNES)

- anwnsoun ledafeeEeuaeag 14 i
meluaden (o) | | 0. 0 | R 0.

- uiladasasFauaasy 4 lnin

Nund 4 eeu (Bae) | N N O 0.




'swmuwamsﬁ'\Lﬁmﬂumummg'm@mmwu?mﬂm nnn.
VU ........... ANA. U195, ... s......0-5537-1251....... NUNAN 2565

2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NANITANUEUIIY
Nulasesnu whunne tyugilassa
N.A. .. in  |lnsuna 1
23 nsanuming i ildase
2.3.1 {ld i uanauungumianninen Tadeandn 98%|...100...%]...100...%...100...%] ...100...%
NNIIE
- fdmmmifm”mv’\hﬁﬁ@?\mﬂLﬁ@u (5181) 31519 | 31624 | 31,767 | ...........
- G«i’qmwﬂ%’Mﬁﬂummuw%\mm (3181) 31519 | 31,624 | 31,767 | oo,
2.3.2 i uamiiasgumiag nikeu e 100%  |-..-100...%]...100...%...100...%]...100...%
- fa'mmmiwiwhﬁi%@?mﬂLﬁ@u (3781 N T
- i lihandeviome (1) | |
2.4 Apddlundamiialiiiluniaziiiau laitfaeindn 95%|...100...%|...100..%]| ...... % | ... %
laiaaninsasas 95
- f-i”m'ﬂuLL%’QM?IMW%W@@%’MWW (3781 ...240..... L2241 L2460 |
- srunuluwdeilaninstame () .240..... L2241, 246 |




'swmuwamsﬁ'\Lﬁmﬂumummg'm@mmwu?mﬂm nnn.
VU ........... ANA. U195, ... s......0-5537-1251....... NUNAN 2565

2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NANITALLUIU
NnulAgenu whuane tyugilassa
N.A. .. ia  |lesuna 1
25 pautasausauang L iWw uasanlea 100% ...100...%|...100...%| ...... % | ... %
FuA1sas malu 30 g laidaanan
Faaaz 100
- @ANNI0RBUAND N 1IN
A8l 30 Fu9NNg (L?"m) A O | ... 0. | ... 0.....
- AAUANDINTBIE L I
WNWN91 30 JUNINIg (L’da‘j@ﬂ) L0 0. | ... 0. | ... 0.....
2.6 pautasassaua gLt inimeinsdwy | lideandn 90%
(Call Center) ng’ly 10 w1
laivdaaninsasas 90
- @NNI0RALAND N 1IN
el 10 i 0 | 0. | ... 0. | ... 0.....
- AAUANDINTBE L Il
\AuNan 10 WA 0 | 0. | ... 0. | ... 0.....




FIETUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

....... HUNAN 2565

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANITALUUNUY
NulAsau whuane iymailassa
N.A. ... ia  |lesund 1
3.1 Al
3.1.1 ma‘LLffl’warfTuvLWW'm'qwﬁ’]Lﬁ@ﬂﬁu“ﬁmu [t
Wi (Planned Outage) zﬁmé”wﬂ%’lﬂﬂqﬁ
m wsaulasrunasanusaus 300 kVA Z1ld
anLu NIfiaNIAY
mMsuasnuly 100% |{...100...%]|...100...%]...100...%
- uwRaae sl s
lavfaends 3 4u (38) A | 0 | .. T |
- wRwesu st deandn 3w e | ot
ms iy 100% |{...100...%]|...100...%]...100...%]...100...%
- ﬂ@ﬂﬁmuﬁummmmmﬁLL&’NVL%T () | | T | .. O | ... oo | )
- ldannsaUfuRenwiumnszazoa
ﬁLLr%’qurj’(mﬂ) ...... O |oeiin. O |oeein. O |




FIETUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

....... HUNAN 2565

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANITANLUUIU
NulAsau whuane iymailassa
N.A ... ia  |lesund 1
3.1.2 mauitlafoyu Wi Ay damdudldinidnlu 100% | o | o | o | 0
wmmﬁmw?‘@mmqmmwmmﬁﬁmﬁ?@
rlautasnasfuRaus 300 KVA 11l
anudu netigniau
- ity sy nnelu 24 g, (318) POV O | . O | il
- udlaToym Wdnsy e 24 9w, (318) L0 R . T




FIETUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

LUR............ nW&.unesEn......... 95......0-5537-1251....... qu1AN 2565
3. mm'a‘g'mmi"lﬁ’u?meﬁms"lwﬁ']%’uﬂszﬁ'uﬁ’u;ﬂ%‘lﬂﬁwm nn. ( Guaranteed Standards of Performance)’
NulAsau whuane il iymailassa
n.A. .. ia |lnsung 1
32 szazandigualdiniiselniaaldlvih
(ﬁ'uﬁ'mmn’i’uﬁé’mﬂiﬂwﬁﬁ“ﬁﬁszﬁmm:
UfideuiFauluasudau) nedifiszuu
UULNTANDEUAD
3.2.1 SrULLIIAEN (380/230 Taas)
32.1.1 faeldlvinfivedanedinesaunaluinu
30 wanil 3 wa
- LURALNAY 100% {...100...% ......... % | oo % | oo %
nglu 1 dunanig (30e) L0 2o | e |
WY 1 duninig (31e) L0 Ocovee | v |
- UBANLUALNAY 100% |{...100...%]|...100...%|...100...%...100...%
melu 3 duninig (9e) 105 85 83 | ...
Wy 3 duiang (ne) | | (O JS FO O | v |,




FIETUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

LUR............ nW&.unesEn......... 95......0-5537-1251....... qu1AN 2565
3. mm'a‘g'mmi"lﬁ’u?meﬁms"lwﬁ']%’uﬂszﬁ'uﬁ’u;ﬂ%‘lﬂﬁwm nn. ( Guaranteed Standards of Performance)’
NANITALUUNUY
NulAsau whuane iymailassa
N.A. .. ia |lnsung 1
3.2.1.2 ﬁm@lﬁ‘lﬂﬂﬁﬁmﬁmrﬁ?\iﬁmﬁmmmﬁuﬂdﬁ
30 uawil 3 a
- LUALEAY 100% 100...%]...100...%]...100...% ......... %
melu 2 duninig (9e) O RO B 0o | ... Oeoe | e
A 2 dunnnig (9e) L0 | O | ... O | e
- waniunLiag 100% 100...%|...100...%]| ......... % | oo %
mglu 5 duninig (37a) L0 | O | e | e
W 5 duninig (3a) 0o | O | e | e,
3.2.2 SYULIUSAUGI(22/33 1AD)
3.2.2.1 wlaudasmunamuiuldiin. 250 wpaLe 100% |...100...%]...100...%]|...100...% ......... %
meluss duiome ey | | O JPU P (O TP IO O | e,
WY 359umnig (sne) L O |, O v O | e,




FIETUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

....... HUNAN 2565

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANITALUUNUY
NulAsau whuane iymailassa
N.A .. ia |lnsung 1
3.2.2.2 ndfaudasrunamuiuiundy 250 wale 100% |......... % | oo % | oo % | e %
wsi ladLAin 2,000 1ARLe
meluss duiing () | | (oS PO (OIS PO O | e,
WY 55 duvanag (he) L (o TR O | O |
33 szazineauauasiigldiiifasavia
Faqseu
3.3.1 mslauded i uazvieniaidey 100% |......... % | o % | i % | ocrenn %
nanilseiunisld i
el 15 9unnng ey O | T O | o]
MW 15 duwinng ()L
3.3.2 nranaAuvanilseiunis i 100% |{...100...%]|...100...% ......... % | oo %
mely 3 dwinne ey
W 3 dwmnng (e) o e




FIETUNANITAN Lﬁu\ﬂumummg'm@mmwu'%mﬂm nwa.

....... HUAN 2565
Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANITANLEUNY
NulAseau

whunne

3.3.3 NN9ATMAAALTAIANTEIN NENUTEAU

n.N\.

=
d.A.

Tasung 1

iymailassa

w9 u AN wazlninnszndu

- wug WA nnelu 5 dwinnng (9a)
- wufld i w5 dwinng (31e)
3.3.4 namstadeLdeesSuuANfunsey
wirassmming ez luiasa s Guan i
- pIvAReUviTaRAsiar L W
nnelss 5 Junnig (319)
- pIvAReUviTaRAsiar L W
A1 5 JUNIng (58)
3.3.5 N19918 ALRUALINNS (Elumtﬁﬁr;ﬂﬂvmmﬁﬂ
nn9eald WAn)

- Adiunngne i 25 Juninng

- AHUNNTLAY 25 FUNINT

100%

100%

95%




FIETUNANITAN Lﬁuﬂ’]uﬁl’]&l&ﬂﬁlﬁg’]ﬂ@tﬂﬂ’]Wﬂ%ﬂ’]i‘ﬂ’ﬂ\‘i nwa.

LUR............ nW&.unesEn......... 95......0-5537-1251....... qu1AN 2565
3. mm'ig'mmi"lﬁ’u?meﬁms"lwﬁ']%’uﬂszﬁ'uﬁ’ugﬁl’lﬂwﬁwm nn. ( Guaranteed Standards of Performance)’
NANITALUUNUY
NulAsau whuane iymailassa
n.A. .. ia |lnsung 1
34 szazaranglWAunay nsaignenana i
(ﬁ'uﬁ'mmn’i’uﬁpﬁ%‘lwﬂﬁﬁszﬁmmsﬂﬁaﬁ
mudauluasudau)
3.4.1 Hldlwanaian
- LIALEAY 100% {...100...%]...100...%...100...% ......... %
mealy 1 duiinis (3e) ..50.. ..250..... 523,
A 1 dunnnig (9e) L0 O | ... O | e,
- waniuaLiag 100% 100, % | wooveein | e [ %
mealy 3 duninis (3e) L0 O | ... O | el
nu 3 dwing (e) L L
3.4.2 ldlnaeluny 100% |......... 73 /3 I /3 I %
melu 2 Juiinig (91e) 0o | O | v |
nw 2 dwitms e) L




FIETUNANITAN Lﬁumumummg'mqmmwu‘%mﬂm nwa.

....... HUNAN 2565

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANITALUUNY
NulAsau whuane iymailassa
N.A L. q.a  |lasuna 1
3.5 n1gaaRuAIlsuNaalne T s aRuaR 85% | ... % | i % | oo % | oo %
Aunsulsenuluszasinainniuum
Anels 10 4u9nnng (578) L0 O | o
N 10 Junnnng (51e) L0 O | o




