'swmuwamsﬁ'\Lﬁmﬂumummg'm@mmwu?mﬂm nnn.
VUR. ... ... nWd.uN9sen. ... s5......0-5537-1251....... LNEEY 2566

2. mmsﬁmmﬂﬁ'ﬁ%msﬁﬂﬂ (Overall Standards)

NAN1TALEUIY
NUTAFIU whunne tyugilassa
L., N.A. Ne  |leswa 2

2.1 @saanglwihAulasasas 90 wasan  |lddasndn 90%|...100...%
sruulnWrindas WuaINaINlATULAY
#NLIY NslaNEaY

o Y
- gnunsaaneAunielu 4 9.4 wy) 50.....
- anglpuAunI 4o 0 | L 0.
=] al %3 [ !

22 @wnsonnlatasasiauluiFasseaulnia| lHtdasndn 95%)......95...%

[ = % = [~
lnsasaz 95 niely 4 Hau(assauily
ANLANHUBNES)

- anwnsoun ledafeeEeuaeag 14 i

el e (F9) | L 0.
- uiladasasFauaasy 4 lnin

Nund 4 eeu (Bae) | 0.




FILUNANITANLUUITURTNNN l?lﬁ‘g']ﬂ@ﬁHﬂ']WU?ﬂ’]ﬁ“llﬂﬂ nwn.

VUR............ NWA. U195z ns5......0-5537-1251....... LHENEIY 2566
2. mmsﬁmmﬂﬁ'ﬁ%msﬁ’ﬂﬂ (Overall Standards)
NANITANUEUIIY
Nulasesnu whunne tyugilassa
Lad.8l. n.A. Ne.  |lnsuna 2
23 nsanuming i ildase
2.3.1 Jldlinlunsuunsumdaayninau Tadaandn 98%|...100...%
NNIIE
- fdmmmifm”mv’\hﬁﬁ@?\mﬂLﬁ@u (3781 32.265
- Gi’qmwﬂ%’mv’wmmmw%\mm (3181 32,265
2.3.2 i uamiiasgumiag nikeu e 100%  |---100...%
- fa'mmmiwiwhﬁi%@?mﬂLﬁ@u (3781 -
- ﬂi’ququsﬂﬂvﬂﬁﬂwmﬁm%\mm (3781 -
24 dndclundauiisnlnilunsaziiau laitfaaindn 95%|...100...%
laiaaninsasas 95
- f-i”m'ﬂuLL%’QM?IMW%W@@%’MWW (3781 32,265
- fruanlundaiian s (31%) 32265




FILUNANITANLUUITURTNNN l?lﬁ‘g']ﬂ@ﬁHﬂ']WU?ﬂ’]ﬁ“llﬂﬂ nwn.

VUR............ NWA. U195z ns5......0-5537-1251....... LHENEIY 2566
2. mmsﬁmmﬂﬁ'ﬁ%msﬁ’ﬂﬂ (Overall Standards)
Nulasesnu whunne o e tyugilassa
Lad.8l. n.A. Ne.  |lnsuna 2
25 pautasausauang L iWw uasanlea 100% ...100...%
FuAisas el 30 Auviins laidaandn
Fa8az 100
- @ANNI0RBUAND N 1IN
A8l 30 Fu9NNg (L?"m) 0.
- AAUANDINTBIE L I
WNWN91 30 JUNINIg (L’da‘j@ﬂ) 0.

2.6 paudasasFauangldininneinsAns
(Call Center) ng’ly 10 w1
lddaanindanas 90

- @NNI0RALAND N 1IN
nelu 10 wn
- AAUANDINTBE L Il

1A1N91 10 WA

laitfaeingdn 90%




mﬂmuwamiﬁﬂLﬁumumummgqu@mmwu‘%mﬂm nnn.
VUB. ... nWd.uN9sen. ... ns......0-5537-1251....... L8 2566

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANTTANLUNY
NulAsau whuane iymailassa

L., N.A. Ne  |leswa 2

3.1 Al
3.1.1 ma‘LLffl’warfTuvLWW'm'qwﬁ’]Lﬁ@ﬂﬁu“ﬁmu [t
Wi (Planned Outage) zﬁmé”wﬂ%’lﬂﬂqﬁ
" ifeuaennasaniufous 300 kA Tuld

¥ o a
2NN NTRRNRU

nswaanuln 100% |...100...%
- waara sy W aaeutin
laldaendn 3 51 (3n8) 0.

- uwResu i aeTh deandn 3w (se) | |
ms iy 100% |{...100...%

- ﬂ@ﬂﬁmuﬁummmmmﬁLLG’NVL%? () | | 0.....

- ldannsaUfuRenwiumnszazoa

wasly @ 0.




mﬂmuwamiﬁﬂLﬁumumummgqu@mmwu‘%mﬂm nnn.
VUB. ... nWd.uN9sen. ... ns......0-5537-1251....... L8 2566

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANTTANLUNY
NulAsau whuane iymailassa

L., N.A. Ne  |leswa 2

3.1.2 mauitlafoyu Wi Ay damdudldinidnlu 100% |...100...%
wmmﬁmw?‘@mmqmmwmmﬁﬁmrﬁ?@
wifauLlasannAsanAsaus 300 kVA 11l
anudu netigniau
- ity sy nnelu 24 g, (318) .0

- udlaToym Wdnsy e 24 9w, (318) 0.




FIETUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

....... LNEEY 2566

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NulAseau

whunne

NANITANLEUNY

bd. 2l

n.A.

N.el.

Tasung 2

iymailassa

32 szazandigualdiniiselniaaldlvih
(ﬁ'uﬁ'mmn’i’uﬁé’mﬂiﬂwﬁﬁ“ﬁﬁszﬁmm:
UfideuiFauluasudau) nedifiszuu
UULNTANDEUAD

3.2.1 STUILILSISUAN (380/230 Taas)

32.1.1 faeldlvinfivedanedinesaunaluinu

30 wanil 3 wa
- LUALERY
Aely 1 JunInng (578)
W 1 duninng (3ne)
- UANLIALADY
el 3 Junnig (5e)

WY 3 9unnnig (319)

100%

100%

Jiumanaiiunisuds usssuuwoMldanunsn

] Y v v
aANUBYA dnszuyls




mﬂmuwamiﬁﬂLﬁumumummgqu@mmwu‘%mﬂm nnn.
VUB. ... nWd.uN9sen. ... ns......0-5537-1251....... L8 2566

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANTTANLUNY
NulAsau whuane iymailassa

L., N.A. Ne  |leswa 2

T
o

3.2.1.2 faald Wi Naefnfidimasaunanungd

30 wanil 3 wa

- LUALEAY 100% |...100...%
melu 2 duninig (9e) 0.
A 2 dunnnig (9e) 0.

- waniunLiag 100% |{...100...%
mglu 5 duninig (37a) 0.
WY 5 dunnnig (9ne) 0.

3.2.2 SYULIUSAUGI(22/33 1AD)

3.2.2.1 uranlasauinmuiuldiiy 250 A 100% |...100...%

nneli 35 4unnnng (378) ..0.....

W 35 9Uninng (9e)




mﬂmuwamiﬁﬂLﬁumumummgqu@mmwu‘%mﬂm nnn.
VUB. ... nWd.uN9sen. ... ns......0-5537-1251....... L8 2566

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANTTANLUNY
NulAsau whuane iymailassa

L., N.A. Ne  |leswa 2

3.2.2.2 ndfaudasrunamuiuiundy 250 wale 100%
wsi ladLAin 2,000 1ARLe
nelus5 Juninig (9ne) 0.
Y 55 dunanig (31a) 0.

3.3 srazaInauAuasig i iniisasansa

Faqi3au

3.3.1 mslauded i uazvieniaidey 100% | 100%
nanusziunig g ndn
gy 15 duwnag ) | | 0.....

W 15 duvinig ()L

3.3.2 NN3ansAunantleziunig g Wi 100% |...100...%
el 3 Junig (3e)

W 3 dumnig (se) L




FIETUNANITAN Lﬁumumummg'm@mmwu‘%mﬂm nwa.

LVUB. .o NNg.u195EN......... s......0-5537-1251....... LNENEY 2566
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)
NANITALUUNY
NulAsau whuane iymailassa
L., N.A. Ne  |leswa 2
3.3.3 NIRmaaaLdeiadEen Reafuszy 100% 100%

w9 u AN wazlninnszndu
- wug WA nnelu 5 dwinnng (9a)

- wufld i w5 dwinng (31e)

3.3.4 N13MIVRRADUTDFDIFLWNLIAUNFAU 100% 100%

raadanung I waz g fasu Ruan lnwa
- pIvAReUviTaRAsiar L W

nnelss 5 Junnig (319)

- pIvAReUviTaRAsiar L W

A1 5 JUNIng (58)

3.3.5 naneAuRuAIUETNIg (lunstindldanan | 95%

nn9eald WAn)

- Adiunngne i 25 Juninng

- AHUNNTLAY 25 FUNINT




FIETUNANITAN Lﬁuﬂ’]uﬁl’]&l&ﬂﬁlﬁg’]ﬂ@tﬂﬂ’]Wﬂ%ﬂ’]i‘ﬂ’ﬂ\‘i nwa.

LUR............ NWA.U195E......... 95......0-5537-1251....... L8 2566
3. mm'ig'mmi"lﬁ’u?meﬁms"lwﬁ']%’uﬂszﬁ'uﬁ’ugﬁl’lﬂwﬁwm nn. ( Guaranteed Standards of Performance)’
Nulagenu whuane AR iywalassa
138, n.A. Ne.  |lmsung 2
34 szazaranglWAunay nsaignenana i
(ﬁ'uﬁ'mmn’i’uﬁpﬁ%‘lwﬂﬁﬁszﬁmmsﬂﬁaﬁ
mudauluasudau)
3.4.1 Hldlwanaian
- LIALEAY 100% 100..% | | %
mealy 1 duiinis (3e) B10 |
nw 1AW ) L L
- waniuaLiag 100% 100..% | | %
mealy 3 duninis (3e) S T N N
nw 3 awine e) L L
3.4.2 ldlnaeluny 100% |......... % | | | %
melu 2 Juiinig (91e) S T N N R
wu 2 dwinae e | Lo




'a"mmummioi’ﬂLﬁumumummg'm@mmwu‘%mﬂm nnn.
VUB. ... nWd.uN9sen. ... ns......0-5537-1251....... L8 2566

Y a al a v o 3
3. nmsgrums usnisinis v sudssiunud g Iwieas nwn. ( Guaranteed Standards of Performance)

NANTTANLUNY
NulAsau whuane iymailassa

L., N.A. Ne  |leswa 2

' a 1 o < A a
3.5 ﬂ’]’a‘@’]ilNuﬂ']ﬂ‘i‘i.m'Q’\EITﬂEIL‘ﬁﬂ‘Wi"ﬂNuﬂﬂ 85% %

ANNsulsenulussaziaannvun

Anels 10 4u9nnng (578)

AR 10 Junng (318)




