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2. mmegmmﬂﬁu?m%ﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
NulAgeny Whuane ifymadassa
B.A. .8l £.0. lnsund 4
2.1 dwsoanglWdAulasasaz 90 1agan Taifiaeindn 90% 100% 100% 100% 100%
szuulihdadas sduarnuafildsuuda
#NLAY NTAIRNLAY
- anunsnanglnAunnely 4 5.4, (A5) 45 31 26 102
- anellAmAUNIn 4 1.0, (AF9) 0 0 0 0
22 ansauwilartefacdauludesssulnin luiflaeindn 95% 100% 100% 100% 100%
ANLANBOIANHS)
- ansouwfiladiedesizaunesilElnin
Meili 4 Hew (Bev) 0 0 0 0
- ufiladiefesizauaesi{ldlnin
Aundn 4 Hew (Bev) 0 0 0 0
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2. mmegmmﬂﬁu?m%ﬁ'ﬂﬂ (Overall Standards)

NANITALUUIY
NulAgeny Whuane ifymadassa
B.A. .8l £.0. lnsund 4
23 msanuniaglWinildass
2.3.1 { Wi lunsuuneumibenineu Titieandn 98% | 100% 100% 100% 100%
aEat]
- fdmﬁmmﬂiw%ﬁl?ﬁ@?rmnLa‘@u (37¢) 32,490 32,722 32,676 97,888
- r%mqu@l%iﬂ%ﬂﬂummuwﬁ”wm (3781) 32,490 32,722 32,676 97,888
2.3.2 Wi lwsdiasanumion ynkeu N 100% 100% 100% 100%
- gupanie i dsmnidien (11e) - - - -
- Swnufllnhandesiimn () - - - -
24 padlundwmiiaini-lunsaziiau ladflaaindn 95% 100% 100% 100% 100%
laitaaninfasaas 95
- Sndaluwdanilan IS F N (1) 32,490 | 32,722 | 32,676 97,888
- duanluudavilanwiinvianas () 32,490 32,722 32,676 97,888
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2. mmegmmﬂﬁu?m%ﬁ'ﬂﬂ (Overall Standards)

NAN19TALUUIU
nulaseny v ifymadassa
B.A. .8l £.0. lnsuna 4
25 paudasasauangld Wiy wasanls 100% 100% 100% 100% 100%

5uA15ae nalu 30 vinnng latasandn
Fazaz 100
- AnsnseUAInNaeaE L InHN

el 30 Fuvinnns (e 0 0 1 1
- pauAIDINTRNE L I

Aundn 30 Swinnng (e 0 0 0 0

2.6 maudaiasiFauangldinimalnsdnwn
(Call Center) aalu 10 w1
lasiaaninfasas 90

- @nsnseuAInNaeaE I
el 10 W
- pauAInINTeE L i

1A1N3 10 U1

laifiasingn 90%

lwsiadia Call center 31N Lm
Y
TaFRIIL9UHEA 1T N,

Hean17A1151911 A0 AU,
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3. 1msgrumsliEmsfimsinihsudserunufldininaas nvin. ( Guaranteed Standards of Performance)’

NANITANLUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lmsund 4
3.1 Aumwlndh
3.1.1 maudszesulnfihaaamdinfiedfumnu mu
Wi (Planned Outage) a‘?’wﬁmﬁfﬂwgﬂﬂﬁﬁmﬁlz/ﬂ
EialLAILNATINAUAILA 300 KVA Tl
ANLu NIgNIAY
nsuagaauln 100% 100% 100% 100% 100%
laifieendn 3 34 (8) 0 0 0 0
- whsresulnWinaaeuiin fieandn 3 44 (31a) 0 0 0 0
msUimnuY 100% 100% 100% 100% 100%
- ﬂﬁu”ﬁmuﬁummwmmﬁLL%’Q% (51%) 0 0 0 0
- lsmnsnsadfiRnuiunusza g
Audals (3ne) 0 0 0 0
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3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lmsund 4
3.1.2 naufflatfogmInilnay druiu 14 ninly 100% 100% 100% 100% 100%

mmmmmw’?@me'qmmummﬁﬁmﬁ”q
el aLNATINAUAILA 300 KVA 3l
ANL3U NILRNIAY

- whlatToy sy nnelu 24 9w, (31g) 0 0 0 0

- uflatToym Winay i 24 9. (318) 0 0 0 0
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3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lmsund 4
3.2 sraziaangualdiniihaelusiaald v
(ﬁuﬁ'mmnfi“uﬁé’m'a"l,%'lv\l%ﬁﬂszﬁumz
UFiRmuRauluasudau) nedifiszuu
AMUUIENSANDEUAD
3.2.1 SULLIIAUAN (380/230 Taas)
3.2.1.1 ﬁm@‘lﬁiﬂ%ﬁmﬁmﬁ”aﬁLm@‘i“mmmVLmﬁu
30 wanil 3 1wl
- ALHBY 100% 100% 100% 100% 100%
el 2 Juninig (9ne) 0 0 0 0
A 2 dunnig (9ne) 0 0 0 0
- UaNLALEAY 100% 99% 100% 96% 98%
mealu 5 duinng (312) 105 71 66 242
W 5 duninig (9e) 1 0 3 4




FIEUHANTANTUNUMNNIATFIUAMMNUTNT1Re NN, Uszantl 2566

nstWdhdaupiiniagradinaueszin Ing 055-371-251

¥ a = v @ o Y 3
3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUIY
nu/lasanu ihusng ifymailassa
A.A. W.gl. 8.a. | lasund 4
3.2.1.2 ém@ﬁiﬂ%ﬁmﬁmﬂﬁLmﬁf‘mmmﬁuﬂdﬁ
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100%
nglu 2 dunanig (3a) 0 0 0 0
AU 2 duninig (9ne) 0 0 0 0
- WANLUALNAY 100% 100% 100% 100% 100%
mealu 5 duinng (31e) 0 0 1 0
AU 5 AunInig (9ne) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 nilaudaspuiasuiuldifn 250 e 100% 100% 100% 100% 100%
el 35 duiinng (312) 0 0 1 1
AW 35 duninnig (90e) 0 0 0 0
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3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lmsund 4
3.2.2.2 udlaulasnunnsaniiuiundn 250 1eAle 100% 100% 100% 100% 100%
w6l LA 2,000 1ATLA
mealu 55 duninig (a1e) 0 0 0 0
WR 55 UNINNg (308) 0 0 0 0
3.3 sraziaanauauenglilnihiasaavia
FR9l5au
3.3.1 maleuded i Infuazianianlaey 100% | 100% | 100% | 100% | 100%
nandsziunns 1 i
naly 30 Junnnig (9e) 10 3 5 18
W 30 dunnig (31e) 0 0 0 0
3.3.2 nMangAuuanysziun1s 1 i 100% 100% 100% 100% 100%
naly 20 Junnnig (9e) 5 3 q 12
Wr 20 dunnig (91a) 0 0 0 0
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3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lmsund 4
3.3.3 nnsmsnadeLdesaqiey RenfusyAy 100% 100% 100% 100% 100%
usasulniin uazlnfianszndu
- wu AN analu 5 duianng (3na) 0 0 0 0
- o RN Aw 5 duinig (9e) 0 0 0 0
3.3.4 namsagauiieteBauAeiunnseny 100% 100% 100% 100% 100%
wisaadavviae Wiuazlu g a3uRuen i
- pIvadauiTasnsag 14 Wi
A8l 5 Junnng (5e) 0 0 0 0
- pIvadauiTasnsad 14 Wi
K 5 dunanig (91a) 0 0 0 0
3.3.5 N318ARRUAILENNT (ANLTNTTENELLR) 95% 100% 100% 100% 100%  [lunsdi?i nvln. Tlanunsasndiuntsuane s
atuns i ldtieendntesas 95 WAL WAN1E (lsidnaznsdilafiniw)
- Anlunnennelu 25 dwinnns 0 0 0 0 |AednfluBiesanaluauldug 1 lwin
- AHUNNTINY 25 AUNINT 0 0 0 0
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3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
A.A. .. 8.A. | lmsund 4
3.4 szazaranglWAunay nsaignenanaluiln
(ﬁuﬁ’mmn%“u‘ﬁ;ﬁﬁﬂﬂﬁwzﬁmmzﬂﬁﬁl
mnaulansudow)
3.4.1 HllWaean
- ALHDY 100% 100% 100% 100% 100%
mealu 1 Juninig (30e) 345 792 696 1833
W 1 dunnng (9e) 0 0 0 0
- UaNLALEAY 100% 100% 100% 100% 100%
nmealu 3 Juninng (31e) 0 0 0 0
W 3 duninig (9a) 0 0 0 0
342 {¥lniselngy 100% 100% 100% 100% 100%
mealu 2 Juninng (31e) 0 0 0 0
AR 2 duninig (9e) 0 0 0 0
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3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

. NANITALLUIU
nu/lasanu whvnne foymnailassna
B.A. .8, .. lnsung 4
3.5 MsanaRuAlsuNANalne T A uAn 85% 100% 100% 100% 100%
ANNsULsznUlUsSEESIRINANUUA
mealu 10 duning (91a) 0 0 0 0
W 10 dunnig (91e) 0 0 0 0
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